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BellSouth Monthly Performance Summary | September I August

Tennessee, September 2002 - May 2002 Benchmark/ BST BST CLEC CLEC Standard Standard BST esT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Vohume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity
|Resate - Ordeting I
% Rejocted Service Rowu -
Al G7_ [Residence/TN (%) Diagnostic 13,004 Dlagnostic
A112 [o-7 Business/TN (%) Diagnostic | Diagrostic_| 202 Diagnostic
A3 o- Design (Specials) TN (%) Diagnostic Diagnostic Diagrastic
Al14 O- PBX/TN (%] Diagnostic i Diagnostic
A115 o- Centrex/TN (%) Diagnostic st Diagnostic
Al1186 0] ISDN/TN (%) Diagnostic Diagnostic
tod Service Requests - Partiaily Mechanized
Al21 Diagnostic .
Al122 Diagnostic
A123 Diagnostic | Diagnostic §
Al124 Diagnostic | Diagnostic |
A125 07 Centrex/TN (%) Diagnostic
A126 07 __[ISONTTN (%) Diagrostic | Diagnostic |
ted Service Reguasts - Non-Mechanized
At131 [67 Residence/ TN (%] Diagnostic Diagnostic
A132 O- Business/TN (%) Diagnostic
A133 0 Design (Speciats)/ TN (%) Diagnostic Diagnostic
A134 O- PBX/TN (%) Diagnostic
A135 o- Centrex/TN (%) Diagnostic | Diagrostic |
A136 X SDN/TN (%) Diagnostic | Diagnostic |
Rejoct interval - Mechanized
A4l [C-¢ Residence/TN (%) >=97% win 1 hr
A142 [0 Business/TN (%) >=97% win1hr [ No__ |
A143 O Design (Specials)TN (%) >=97%win 1 hr 1
A144 08 |PBX/TN (%) >=97% win 1 hr I
A145 08 Centrex/TN (%) >=97% win 1 hr I
At14B [65TisoNrTn (%) >=g7% win 1 hr 1
Reject interval - Partiaily Mechanized - 10 hours
ALTA [0 Residence/TN (%) >= 85% win 10 hrs
A172 o-¢ Business/TN (%) 85% win 10 hrs
A173 X Design (Specials) TN (%) 85% win 10 hrs 1
ALTA4 O FEX/TN (%) 85% win 10 hrs. YES
ALTS 0 Centrex/TN (%) = 85% win 10 hrs ]
A178 08 |ISDN/TN (%) >= 85% win 10 hrs |
Rejoct interval - Non-Mechanized
A181 0-8 Residence/TN (%) >= 85% win 24 hrs
A182 08 Business/TN (%) 85% win 24 hrs
A183 0-8 Design (Specialsy TN (%) 85% win 24 hrs
A184 08 PBX/TN (%) = 85% w in 24 hrs
A185 |08 Centrex/TN (%) 5% w in 24 his
A186 08 |ISON/TN (%) >= 85% win 24 hrs

FOC Timeliness - Mechanized
A191 [G5 TReskencerTN (%) >=95% win 3 hrs YES
A192 [0-9 [Business/TN (%) >=95% win 3 hrs
A193 09 |Design (Specials) TN (%) >=95% win 3 hrs
A194 09 [PBX/TN (%) >=95% win 3 hrs
A195 (05 [Centre/TN (%) >=95% win3 hrs
A196 O-9__ [ISONITN (%) >=95% win3hrs
FOC Timeliness - Partiaily Mechanized - 10 hours
A1121 0.9 |Residence/TN (%) >=85% win 10 rs
A1122 [0-9_[Business/TN (%) >=85% win 10 hrs
A1123 0.9 IDesign (Specials) TN (% i

A1124 0.8 IPBXTN (%)
A1125 05 TCentrexTN (% 85% win 10 hrs
A1.128 G5 [ISDN/TN (%) >=85% win 10 hrs

FOC Timeliness - Non-Machanized

<
m
»

YES

=<|<|<|<| <
m|en|m|m| m
|| 0| o) @

FXRER] 0- Residence/ TN (%) »= 85% win 36 hrs YES

A1132 0- Business/TN (%)

A1133 O Design (Speciais)/TN (%)

Al1134 X PBX/TN (%)

A1135 EE Centrex/TN (%)

A1136 0 ISON/TN (%) = 85% w in 36 hrs YES
FOC & Reject Response Completensss - Mechanized

A21401 [G5 Residence/EDI/TN (%) > 95%

A11412 |Residence/TAG/TN (%) >= 95%

A1.1421 Business/EDITN (%) >=95%

AN1422 [O-11 " |Business/TAG/TN (%) >= 95% | YES” ]

A1.1431 Design (Specials)/EDI/TN {%) >= 95% T

A9.1432 Design (Specials)/TAG/TN (%) >=95% 7

Al1441 PEX/EDITN (%) >= 5% 1

A1442 PBXTAG/TN (%) >=95%

A1.1451 Centrex/EDI/TN (%) >= 95% ]

A1.1452 Centrex/TAG/TN (%) >=85% L
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LARR]
A112
A113
Al114
A115
A1186

At121
At22
Ar23
A124
A28
A1286

A131
A132
A133
A134
A135
A138

A4
A142
A143
Al44
A1.45
A146

A1TA
A1T2
ANT73
ALT4
ALTS
A178

A18.1
A182
A183
A18.4
A185
A186

A191
A192
A193
A194
A195
A196

A121
A1122
A1123
A1124
A1125
A11286

A1131
A1132
A1133
A1134
A1135
A1136

A11411
A11412
A1.14.21
A11422
A1.14.341
A11432
A1t1441
A11442
A11451
A11452

BellSouth Monthly Performance Summary July | June May
Tennessee, September 2002 - May 2002 BsT BST CLEC CLEC Standard  Standard asT BST CLEC CLEC  Standard Standard BsT BST CLEC CLEC
Measure Volume Measwe  Volume  Deviation  Error Zscore  Equity Measure  Volume Measure Volume  Deviation Error Zscore Equity  Measure Volume Measure Volume
hﬂ“' - Ordering | [
% Rejected Service Requests - Mechanized
-7 Residence/TN (%) 6.49% 13.461
o7 Business/TN (%) 252
o7 Design (Specials)/TN (%)
07___[PBXTN (%)
07 __|Centrex/TN (%) [ Diagnostic |
G-7 " [ISONTN (%)
% Refected Service Requasts - Partialty Mechanized S
07 [Residence/TN (%) Clagnostic 23.13% 1,336
07 |Business/TN (%) Diagnostic 50.00% 124
07 __|Design (SpecialsyTN (%) 9 Diagnostic
07 ___|PBX/TN (%) | Diagnostc | Diagnostic
G7 [ Centrex/TN (%) Diagnostic
o7 ISDN/TN (%) Diagnostic 0.00% 4
% Rejected Service Requests - N
o7 . Residencel TN (%) 712 Diagnostic 534% 161
07 |Business/TN (%, 3 Diagnostic 52 46% 183
[ Design gSEcials)yTN %) 2 Diagnostic 30.95% 43
0] PBX/TN (%) 12 Diagnostic 53.33% 15
[0 Centrex/TN (%) 3 Dragnostic 444% ]
0 1SDN/TN (%) 30 Diagnostic 2549% 51
Residence/TN (%) 967 YES. 96 46% 876
Business/TN (%) 57 NO 9573% 47
Design (Specialsy TN (%)
OB |PBX/TN (%)
o Centrex/TN (%)
EX ISDR/TN (%)
Rejoct intervai - Partially - 10 hours
Ot Residence/TN (%) 454 YES B408% 34
O Business/TN (%) 76 YES 98.65% 74
O- Design (Specials)/TN (%) [ ]
O-¢ PBX/TN (%) [ ~o ]
O Centrex/TN (%) [ 1
O ISDNTTN (%) [ |
Rejoct Interval - Non-Machanized
%) 3 YES S667% 75
a7 YES 100.00% 101
GE 0 YES 100.00% 15
Ot X/TN (%) 9 YES 100.00% §
CE: [Centrex/TN (%) 2 YES 100.00% 4
OB |ISDN/TN (%) 12 YES 100.00%, 14
FOC Timaliness - Mechanized ——
O- Residence/TN (%) 12,557
O- Business/TN (%) 195
O Design (Specials)TN (% I [ ]
o5 [PBXT (%) — ]
O Centrex/TN (%) [ ] [ ]
O ISON/TN (%) | ] [ ]
FOC Timelinass - Partially Mechanized - 10 hours
[o Residence/TN (%} [ __No ]
oo oy %)
05~ [Design (Specials)TN (%) ] [ 1]
05 " [PEXTN (%) ] [ ]
o€ Centrex/TN (%) 1] ]
o ISONTTN (%) [ | | ] 3B33% 3
FOC Timeliness - Nor-Mechanized
[G a7 VES 100.00% B
[EE 55 YES 96.68%, 76
[0 jn (Speciais)TN (%) 14 YES 100.00% 23
O PBX/TN (%) 3 YES 87.50% 8
[eX [Centrex/TN (%) 66.67% 3
0-9__|ISDN/TN (%) 21 YES 93.94% 3
FOC & Reject Response Completeness - Mechanized
O-11 | Residence/EDUTN (%) 225 VES 96.28% 349
0-11 | Residence/TAG/TN (%) 11,807 YES 99.47% 13112
O-11__[Business/EDITN {%} 11 YES 100.00% 8
O-11_|Business/TAG/TN (%) 210 YES 95.08% 244
0- Design (Specials)/EDI/TN (%) 1
O- Design (Specials) TAG/TN (%) | 1
O- PBX/EDITN (%) 1
O- PBX/TAG/TN (%)
o- Centrex/EDI/TN (%) ]
o- Centrex/TAGITN (%) 1
Page 2 of 107

08/31/2002



08/31/2002

Al145
A1486

A1TA
Al172
A173
Al74
A1TS
Al178

Al181
A182
A183
Al184
A18S
A1886

AR A
Al192
A193
Al194
A185
A186

Atla2a
A1122
A1123
A1124
A1125
A1126

At1131
A1132
A1133
A1134
A1135
A1138

Al1411
Al11412
Al1421
A11422
A1.1431
A11432
A1.1441
A11442
Al1451
A11452

BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

Standard

Zacore

Equity

[PBX/TN (%)

Centrex/TN (%)
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A114861
A11462

A1151.1
A11512
A11521
A1.15.22
A1.1531
A 116532
A1.154.9
A1.1542
A1.155.1
A11552
A1156.1
A11582

A1161
A1162
A1163
Ar164
A1165
A1166

A117.11
A11712
At117.24
A11722
A11731
A11732
A11741
A11742
A11751
A11752
At11761
AS1762

A1t
A11812
A11821
A11822
A11831
A11832
A11841
A1.1842
A1.1851
A11852
A11861
A11862

A1.191
A1.192
A1.193
A119.4
A1.195
A1196

A1
A2t112
A21.121
A21122
A21211
A21212
A21221
A21222
A21341%
A21312
A21321
A21322
A21411
A21412
A21421
A21.422
A2151%
A21612
A21521
A21522
A2161.1

BellSouth Monthly Performance Summary | September ] August J
Tennessee, September 2002 - May 2002 Benchmark/ 8sT BST CLEC CLEC Standard  Standard 8sT BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Ervor Zscore Equity
[0-11 |ISON/EDITN (%) ] >= 95%
O-11__|ISDN/TAG/TN (%) | »=95%
FOC & Refect - Partially
[O-11[Residence/EDIITN (%} >=95%
Residence/TAG/TN (%) >=95%
|Business/EDVTN (%) >=95%
11__|Business/TAGATN (%) >=95%
Design (Specials)/EDI/TN (%) >= 95% |
Design (Specials) TAG/TN (%) >=95% 1
PBX/EDITN (%) >=95% 1
PBXTAG/TN (%} >=95%
Centrex/EDUTN (%) >= 95% —
Centrex/TAG/TN (%) >= 95% [
1SDN/EDI/TN (%) >= 95% ]
ISDN/TAGITN (%) >= 95% |
FOC & Reject Response - Non-Mechanized
>=95% [ no ]
>=95%
>=95%
>=95% [__No ]
[O-11 [Centrex/TN (%) >=95%
- 1SONTTN (%) >= 95%
FOC & Rejoct Response Completensss (Multiple -
[OTT_Residence/EDITN (%) >= 95%
O0-11__|Residence/TAG/TN (%) >=95%
OAt__|Business/EDI/TN (%) >=95%
O- Business/TAG/TN (%) >=95%
[X Design (Specials)/EDITN (%) >=95% 1
O- Design (Specials)/TAG/TN (%) >= 95% 1
0- PBX/EDVTN (%) >= 95% 1
-1 PBX/TAGITN (%) >=95%
O-11__|Centrex/EDITTN (%) >=95% 1
O-11__|Centrex/TAG/TN (%) »= 95% 1
O-11__[ISDN/EDITN (%) >=95% |
O-A1_|ISDNITAG/TN (%) >= 95% ]
FOC & Reject Rosponse Completeness (Muttiple - Partially
0-11__|Resience/EDIITN (%) >=95% [ ~nO ]
[o-1 Residence/TAG/TN (%) >=95% [ ~nG
[o-1 Business/EDVTN (%) >= 95% | nO |
[o-1 Business/TAG/TN (%) >=95% |~ |
o- Design (Specials/EDVTN (%) >=95% | ]
O- Design (Specials) TAGTN (%) >=95% [ 1
0- PBX/EDITN (%) >= 95% 1
G- FBX/TAG/TN (%) >= 95%
0- Centrex/EDITN (%) >= 95% ]
O Centrex/TAGITN (%) >=95% [ 1
X SON/EOUTN (%) >= 95% [ 1
©- VSON/TAGITN (%) »= 5% ]
FOC & Rejoct Response Comp (Muitipte - Non-Mechanized
0- Residence/TN (%) >295% [ ~no |
011 [Business/TN (%) < 95%
O- Design (Specials)/ TN (%) >z 95%
O- PBX/TN (%) >= 95% [ o |
O-f Centrex/TN {%) >z 95%
0- ISDN/TN (%} >= 95%
lRenIe - Provisioning [ J
Order Completion Intarval
b circutts/Dispatch/ TN (days) Res 6.05 10978 513 328 432 024218 3.7981 YES 585 12,345 510 307 3293 .24606 30564 YES
Gircuits/Non-Dispatch/TN (days) Res 707 238,761 0.66 7.953 ] 001333 319150 YES 086 260,560 064 8.452 1901 0.01217 77777 YES
0 circuits/Dispatch/TN (days) Res 620 15 3764 562 20 5665
10 circuits/Non-Dispatch/TN (days) Res
P-4 [Business/<i0 circuts/DispatchVTN (days) Bus 3691 474 33 11837 2.06961 0.35%0 YES 643 3541 285 a 18273 286661 12513 YES
P-4 |Business/<i0 circuts/Non-Dispatch/TN (days) Bus 16.852 057 297 2.478 0.14502 46581 YES 157 18,250 0.70 183 3881 0.28373 30829 YES
P4 |Business/>=10 circultsiispatch/TN (days) Bus 55 26213 1376 4 16.861
P- Business/>=10 circuf Dispatch/TN (days) Bus 1 0.000 T4z 3 1.751
P- Design (Specials)/<10 circuits/Dispalch/TN (days) Design 848 7.00 1 39271 39.29461 05872 YES 26.36 1.031 544 9 73834 797943 22457 YES
P4 Design (Speciats)/<10 ciroults/Non.Dispatch/TN (days) Design 135 360 5 14262 6.49511 1.7677 YES 1470 180 733 3 9663 562533 13102 YES
P4 Design (Specials)/>=10 circuits/Dispalch/TN (days) Design 4 29.490 1991 67 17174
P-4 |Design (Speciais)/>=10 cirouits/Non-Dispatch/TN (days) Design 0.000 1200 2 3.00 1 7071 §.66025 10392 YES
P4 BX/<10 circuits/Dispatch/TN (days) PBX Eid 13.381 815 18 033 [ 9550 981185 0.7965 YES
P-4___|PBX/<10 circuits/Non-Dispatch/TN (days) PBX %0 975 4 5253 268448 2.2620 NO 236 7 250 F3 4.039 289611 0.0454 YES
P-4 |PBX/>=10 circuts/DispatchyTN (days) PBX [ 19.073 1660 5 6.269
P- PBX/>=10 circufts/Non-Dispatch/TN {days) PBX 15 3.489 203 13 1.00 7 2311 739850 0.4276 YES
P- Centrex/<10 circuits/Dispatch/TN (days) Centrex 88 19360 6.95 255 13076
P4___[Centrex/<10 circuits/Non-Dispaich/TN (days) Centrex 414 10:00 5 2074 543224 17764 VES 25 585 6850
P-4___|Centrex/>=10 circuita/Dispatch/TN (days) Centrex 1 1664 2989 18 35979
P4___|Centrex/>=10 circuits/Non-DispatciTN (days) Centrex 11 10.00 1 36 351 37.96725 00654 YES 21 29 19429
4 [ISON/<10 circuts/Dispatch/TN (days} 1SON 1547 269 10.00 3 5275 8.66440 06166 YES 10.91 584 850 6 10.164 417072 05775 YES
08/31/2002
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A1146.1
A11462

A11541
A11512
A115214
A11522
A11531
A11532
A11541
At11542
A1551
A11582
A11581
A1156.2

A1163
A1162
A1163
Al1164
A1185
A1166

Ari7a1
A11712
A1721
A11722
A11731
A11732
Ati1741
A11742
A11751
At1752
A1762
A11762

A118.1
A11812
A11821
A11822
A11831
A11832
Al11841
A11842
A11851
A11852
A11861
A1186.2

A1.191
A1192
A1193
A119.4
A1195
AL196

A211.11
A21112
A2112
A21122
A21211
A21212
A21221
A21222
A21311
A21312
A2132%
A21322
A21419
A2149.2
A21421
A21422
A21511
A21512
A21521
A21522
AZ1611%

BeliSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

[0-11 TISDN/EDITN (%)
O-11__|ISDN/TAGITN (%)

July l June l May
8sT BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard Standard BST 8sT CLEC CLEC
Measure Volume Measure Volume Oeviation Error Zscore Equity  Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume

FOC & Reject Response Completeness - Partially Mechanized
O- Residence/EDITN (%)
O- Residence/TAG/TN (%)
G Businesw/EDI/TN (%)
|O-H1__|BusinessTAG/TN (%
O- Design (SpecialsyEDITN (%) 1 7
O- Design (Specials) TAG/TN (%) [ ] 1
O- PBX/EDUTN (%) [ ] ]
O- PBX/TAGITN (%) [~
O-11__| Centrex/EDI/TN (%) [ ] I
O-t1 _ |Centrex/TAG/TN (%) [ ] 1
O-11 _[ISDN/EDUTN (%) [ ] 1
O-11__[ISON/TAG/TN (%) | ] ]
FOC & Reject Response C: - N
O-11__|Residence/TN (%) S7.78% 135 YES 95.54% 161
O-11__ |Business/TN (%) 94,12 85 NO 95.79% 183
G171 _ [Design (Specials)TN (6] _ 9,65 23 YES S1.67% | nNno 7] 42
11 _|PBX/TN (%) 8571 7 NO N 67% |~ ] 5
5- Certrex/TN (%) 100.00% 1 YES 50.00% [ no ] B
G-11__[ISDN/TN (%) 94.74% 38 NO 96.67% YES 51
FOC & Reject Respanse Completeness (Multiple Responses) -
[6-11_TResidence/EDVTN (%)
O- Residence/TAG/TN (%)
[ Business/EDITN (%) | No ]
O- Business/TAG/TN (%)
X Design (SpecialsYEDITN (%) ] 1
O- Design (Specials)TAG/TN (%) [ [ ]
- PBX/EDITN (%) ] [ ]
O- PBX/TAG/TN (%) ]
Cenltrex/EDITN (%) I ——
Centrex/TAG/TN {%) ] [ ]
0. ISDN/EDITN (%) 1] [ 1]
[G3T_ [ISONTAGITN (%) [ | 1
FOC & Reject (Muttiple - Partiatly Mechanized
[O-11__[Residence/EDUTN (%) [ o] £ &) 59.13% 3
O- Residence/TAG/TN (%) | NG ] 1,398 5] 94.43% 1,268
O- Business/EDVTN (%) [ nO ] " o 90.48% 21
X Business/TAG/TN (%) | No | 147 ) 90.98% 122
o Design (Speciaks)/EDKTN (%) b
O- Design (Specials)/TAG/TN (%) [ 1
O- PBX/EDVTN (%) | ]
o- PBX/TAGITN (%)
o- Centrex/EDUTN (%) ——
{011 | Centrex/TAGITN (%} E—
O-11__[\SONEOUTN (%) [ ]
O-11__|ISDNITAGITN (%) | 100.00% 3
FOC & Reject Response Compieteness (Multiple Responses) - Non-Mechanized
O k [ "~ ] 93.38% 161
| no ] 93.60% 172
[ _~no ] 100.00% 35
9333% 75
[O-11_ [Centrex/TN (%) [ No ] 85.71% 7
11__|ISDN/TN (%) |_~no | 93.18% 44
|Renle - Provisioning l l
Order Interval
P4 |Residence/<i0 circults/Dispatch/TN (days) 593 11,657 512 332 358 021945 | 3.7176 YES 558 10,407 455 308 4473 | 025659 | 38268 YES 539 11,034 471 3N
P-4___|Residence/<10 circuts/Non-Dispalch/TN (days) 0.89 246,253 061 8,249 1.071 001199 | 232580 VES 087 275,985 059 7976 U974_| 001109 | 24.6661 YES 086 246,043 063 8343
2 Residence/>=10 circults/Dispatch/TN (days) 577 25 4035 650 12 500 1 5901 | 614164 | 02442 YES 762 2
P-4 circuits/Non-Dispatch/TN (days) 033 1 0,000
rcuits/Dispatch/TN (days) 490 3693 214 6 8.839 131130 | 0.5767 YES 513 3523 556 5 10023 | 138719 | 03131 YES 358 5676 347 a5
rcuits/Non-Dispatch/ TN (days) 118 15510 062 74 3264 | 024884 | 22624 YES 115 15,020 103 184 2823 | 020935 | 05749 YES [EE] 71911 098 204
P4 |Business/>=10 circults/Dispatch/TN (days) 1147 34 8.00 1 12628 | 12.81246 | 0.2709 YES 2292 ) 44291 1242 55
P-4 teh/TN (days) 033 1 0.000 073 10
P-4 |Design (Speciaisy<10 circuts/Dispalch/TN (days) 230 1175 22547 2309 1,057 21.606 219 1.015 725 4
P-4 |Design (Specials)/<10 circuits/Non-Dispatch/TN (days) 1257 147 300 1 78770 | 1863340 | 05080 VES 6.44 322 267 3 9639 | 569102 | 06754 YES 542 200 1.50 2z
P-4 |Design (Speciais)>=10 circuts/Dispatch/TN (days) 17.00 3 14731 1400 1
P-4 |Design (Speciaisy/>=10 circuits/Non-Dispalch/TN (days) 100 1
P4 BX/<10 Circuts/Dispatch/TN (days) 1072 7] 6.00 1 9405 | 955035 | 0.4941 YES 1350 ] 15426 2559 £
P-4 [PBX/<10 Giccuits/Non-Dispatch/TN (days) 315 89 4,00 1 5654 | 568563 | 01495 YES 314 & 250 3 6.199 | 319630 | 02011 YES 217 [ 258 4
P-4 |PBX/>=10 circulls/Dispatch/TN (days)
P-4___|PBX/>=10 circuits/Non-Dispatch/TN (days) 196 B 033 1 1.752 184629 | 08827 YES 100 g 1234 167 2 033 1
P-4___|Centrex/<10 circuits/Dispatch/TN (days) 955 282 16.485 13.89 243 17.397 839 25 0.33 7
P-4__|Centrexi<10 circuits/Non-DispatchvN (days) 139 1,386 3340 243 245 033 Fl 6144 | 4.05430 | 04625 YES .0 587 400 Fl
P4___|Centrexi>=10 cirouits/Dispatch/TN (days) 19.89 [ 17.906 2335 ) 15.769 1918 1
P4 __|Centrex/>=10 circuits/Non-Dispatch/TN (days) 956 19 23137 | 877 | 20 15950 433 3
P-4 |ISDN/<10 circuts/Dispatch/ TN (days) 17.28 an 10,00 2 72785 | 1614990 | 04508 YES 1550 408 7.00 a 22080 | 11.09382]|  0.7664 YES 1519 £ 10.14 7
0813172002 Page 5of 107
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A1.14861
A1.1462

A135.11
A115.12
A11521
A1.1522
A14531
A1153.2
A1.1541
A1.15.42
A58
A1.1552
A1156.1
A11562

A1.161
A1.182
A1.183
Al.164
A1.165
A1.186

A117.19
A117.42
Al1721
Al117.22
A11739
A11732
Al11749
A11742
A1I751
A11752
A11781
A1176.2

A1.181.1
A1.18.12
A1.1821
A11822
A.1.1831
A11832
Al1.1841
Al11842
A1.185.1
A1.1852
Al1186.1
A1.1862

A1.191
A1192
A.193
A119.4
A1195
A.1.196

A211.09
1.1

BeliSouth Monthly Performance Summary

Tennessee, September 2002 - May 2002

BEREEE

ISON/EDUTN (%)

ISON/TAG/TN (%)

BERRRRERREERR

{o-1 ISON/TAG/TN

Focs - Non-Machanized
G-11__TResidence/TN (%,

O-11__{Business/TN (%)

O-11 X iala) TN (%

O-f PBX/TN (%)

[O-11__|Centrax/TN (%]

X ISON/TN (%)

FOC

G-
o
o
CX
X
ot
-
°~_

[os
O-11
o
(X

ISDN/EDUTN (%)

ISDN/TAG/TN (%)

12[8

RREREREEEEER

NO
NO

YES
NO
NO

P-4 Residence/<10 circuits/Dispatct days! 4.063 0.23363 2.9385 YES
P4 i 1.189 0.01324 17.7730 YES
P-4 8971

P-4

P4 9.244 1.38272 0.0826 YES
P-4 8.081 057058 0.9505 YES
P-4 14537

P4 0.344

E Design (Speciaia)/<10 circuts/Dispatc} (days) 29.992 15.02556 0.9945 YES
P4 Desig peciaia)/<10 circuits/Non-Dispatc! (days) 7.040 5.00310 0.7828 YES
P-4 Desig d =10 circulta/Dispatct days) 0.000

P-4 Desig peci =10 circuite/Non-Dispatc! (days) 0.000

P4 [PBW<10 cheula DmpatcvTN (Gays) 3]

P4 PBX/<10 circuta/Non-Dispatch/TN {days) 4.690 2.39558 01724 YES
7-4__[PBY5>=10 orouke/DispatchTN (days]

F4__[PBX/>+10 crouksiNoo-DispetchyTN (days) T8 | z%ow | _oerra VES
P-4 Centrex/<10 9.580 9.60145 0.8388 YES
P-4 Centrex/<t0 (days) 6.027 4.26872 -0.1399 YES
P-4 Centrex/>=10 (e 17.087

P-4 Centrex/>=10 (days) 6.672

P-4 ISON/<1G - 8] 14.965 571415 0.8839 YES
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A21612
A21621
A21622

A221.11
A22112
A22113
A22121
A22122
A22123
A22211
A22212
A22213
A22221
A22222
A22223
A22319
A22312
A22313
A22321
A22322
A22323
A22411
A22412
A22413
A22421
A22422
A22423
A2251%
A22512
A22513
A22529
A22522
A22523
A22611
A22812
A22613
A22621
A22622
A22623

Az2a41
A242
A243
A244
A245
A246

A25.1
A252
A253
A254
A255
A256

A274
A272
A273
A274
A275
A278

A281
A282
A283
A284
A28S
A286

A28
A282
A293
A294
A295
A296

A2101
A2102
A2103

eliSouth Monthly Perfor S

Tennessee, September 2002 - May 2002

i

R
Residence/<10 circuits/Other/TN (days)

Residence/>=10 circuits/Facility/TN (days)

Residence/>=10 circuits/Es nt/TN (days)

Residence/>=10 circuts/Other/TN (days)

Business/<10 circuts/Facility/ TN (days)

Business/<10 circuits/Equip (days)

Speciais)/<10 circuks/Equipment/TN (days)

(Speciais)/>=10 circuits/Facility/TN (days)
Speciais)/>=10 circuits/Equip N (days]
ign ials)/>=10 circuits/Other/TN (days)

ig pecials)/<10 circuts/Other/TN (days)

circuits/Equipment/TN (days)

circus/Other/ TN (days)

0 circuits/F aciity TN (days)

Gircutts/Equipment/ TN (days)

circuita/Other/TN (days)

(%)
Centrex/TN (%)
TSON/TN (%)

Notics interval - Non-Mechanized

Business/TN (hours)

Des ials)/TN (hours)
PBX/TN (hours)

Centrex/TN (hours)

ISDNITN (hours)

he et I A

ISDN/TN (%)

r

o[ o[7]

Jeopardy Notice >= 48 hours - Non-Mechanized

ISNTN (%)

08/31/2002

Analog

ISDN
1SDN
ISDN

Diagnostic
Diagnostic

95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs.

I August I
BsT BST CLEC CLEC Standard  Standard BST asT CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity
373 | e 1 375 T a4 | 5234 | 262438 -0.0077 YES 233 609 3.00 [] [ 3838 | 157458 [ -0.4286 YES
2165 | 40 | 1 _ | 13432 1 | [ 3238 r<] | 22949 | | | |
L 830 | 44 1 1 10.685 1 1 | 1099 2 15053 | 1 1 i |
864 102 0.00 0 6627 YES 7.83 109 350 7 5964 425566 1.0402 YES
0.00 000 [’ YES 0.00 0 0.00 [} YES
380 400 1 4764 521920 00383 YES 14.00 ] 300 1 16547 19.37196 0.5678 YES
600 0.00
0.00 0.00
6.00 o 00
8.83 12 0.00 [ 4.366 YES 566 ) 600 0 3560 YES
0.00 0.00 0 YES 6.00 0 000 [ YES
7.00 0,00 1] 0.000 YES 19.75 8 0.00 [} 25064 YES
0.00 .00 0
0.00 00 0
000 .00
0,00 000 [} YES .00 600 0.000 YES
6,00 0.00 ] YES 6.00 0,00 YES
333 0.00 [ 2041 YES 6.00 000 0.000 YES
00 .00 066 YES
0.00 00 0.00 YES
0.00 .00 000 YES
0.00 0.00 [ YES .00 000 YES
0.60 000 [ VES 00 000 YES
0.00 000 (] YES .00 6,00 YES
000 .00 0060 YES
0.60 00 0.00 YES
0.00 .00 000 YES
000 0 VES .00
000 100 YES .00
0.00 .00 VES 0.00
0.00 .00 YES 0.00
0.00 .00 YES 0.00
0.00 00 YES 0.00
200 .00 19.244 YES 11.00 000 [} 1292 YES
0.00 .00 YES 0.00 0.00 [ YES
0.00 00 YES 0.00 G500 [ YES
0,00 0.00
0.00 0.00
0.00 0.00
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BellSouth M y Perfor St July | June i May
Tennessee, September 2002 - May 2002 8ST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard Standard BST a8sT CLEC CLEC
Volume Measure Volume Deviation Esror Zscore Equity  Measurs Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume
A21612 [P-4_ JISDN/<10 circutsiNon-Dispatch/TN (days) 769 276 T [ 7642 | 296150 | 0.0099 YES | 174 | &2 [ 212 | 19 | 3741 087019 04343 | VES | 209 | 611 T34 _ [ 5|
A21821 1SDN/>=10 ciroutw/DispatchyTN (days) 2 | 20506 | | 1 | [ ] | T | 1
A21622 ISDN/>=10 circuts/Non-Dispatch/TN (days) 14 | 5773 | | 1 60 | 7 | 1 [ 82680 | i 1 1 77 1 15 J| i |
Held Orders
A22114 ] Residence/<10 circuls/F ackty/TN (days} 832 82 9.00 1 B.004__| 605310 | 00848 YES 834 88 0.00 5454 YES 95 105 0.00 [
A22112 P-1 Residence/<10 irouls/EquipmentTN (days) 0.00 [ 0.00 [ YES 0.00 [ 0.00 YES 00 0.00 [
A22143 P-1 Residence/<10 crculs/Other/TN (days) 1477 13 6.00 0 17.369 YES 13.88 17 11.00 13624 |14.01686| 0.2056 YES £ z 0,00 [
A22121 P-1 Residence/>=10 cicuks/Faciiity TN (days] 00 0 0.00 [ 00 YES .00
A22122 P-1 Residence/>=10 circuks/Equipment/ TN (days) o0 0 0.00 [ 00 YES 00
A22123 P-1 Residence/>=10 circuts/Other/TN (days] .00 [ 0.00 0 .00 YES 00
A22211 P-1 Business/<10 Circults/Facilty/ TN (days) 13 16 0.00 7078 VES 10.88 16 00 7154 YES .03 2 0.00 0
A22212 P-1 Business/<10 Circults/Equipment/TN (days) 0,00 0.00 YES 0.00 .00 [ VES .00 0.00 [
A22213 P-1 Business/<10 circults/Other/ TN (days, 1783 .00 17219 YES 667 0.00 [ 2338 YES 00 0.00 0
A22221 P-1 Business/>=10 circults/Facilly/TN (days) 0.00 00 YES 0.00 0.00
A22222 P-1 Business/>=10 circuits/Equipment/TN (days) 0.00 .00 [ YES | 000 0.00
A22223 P-1 Business/>=10 circus/Other/TN (days) 0,00 0.00 YES 0.00 0.00
P-1 i isy<10 circults/Facilty/ TN (days) 10.00 0,00 0.000 YES | .00 0.00 [ 577 VES 10.00 0.00 [
Pt Design (Specials)/<10 cicuts/Equipment/TN (days, 000 0.00 YES | 000 0,00 0 YES 0.00 0.00 [
p- Design_(Specials)/<10 circuta/Other TN (days) 1220 0,00 6.099 YES | 400 6.00 [ 0.000 YES 000 060 [
P-1__|Design (Specialsy>=10 circults/Facility/ TN (days) 0.00 .00
Pt Design (Specials)/>=10 circuits/Equipment/TN (days) 0.00 0 .00
P Design (Speciais)/>=10 circuits/Other/ TN (days) 0.00 0 100
= PEX/<10 circuits/Facilty /TN (days) .00 00 YES 10.00 1 0.00 0 0,000 YES .00 00 [
P PEX/<10 ckcuks/Equipment/ TN (days) .00 0 YES 0.00 0 0.00 [ YES .00 .00 [
P- PBX/<10 cicuks/Other/TN (days) 00 .00 YES 0,00 0 0.00 ] YES 00 [ [
P- PBX/>=10 circuly/Facilky/ TN (days) 0.00 .00 YES 0.00 0 .00 00 [
P- PBX/>=10 crcukts/Equipment/TN (days) 0.00 .00 VES 0.00 o .00 .00 0
- PEX/>=10 circuta/Other/TN (days) 0.00 .00 YES 0.00 o 00 00 [
P Centrex/<10 circuits/Facikty/TN (days) 0.00 .00 YES 10.00 1 0.00 0 0.000 YES .00 .00 0
P Centrex/<10 ciowts/Equipment/TN (days) 0.00 .00 YES 0.00 0 0.00 [ YES 0 .00 0
P- Centrex/<10 circuils/Other/TN (days} 00 .00 YES | 000 0.00 0 YES 00 .00 [
P- Cantrex/>=10 cicuits/Faciiky TN {days) .00 100 YES 0.00 .00
P- Centrex/>=10 circu ipment/TN (da) 00 .00 YES | 000 .00
P- Cerirex/>=10 circuits/Other/TN (days) .00 .00 YES 0.00 00
1SON/<10 circuits/Fachity/ TN (days) 2033 .00 19.009 YES 19.00 0.00 [ 21392 YES 12075 6.00 [
circults/Equipment/TN (days) .00 .00 YES__| 000 0,00 [} VES 0.00 0.00 0
Gircults/Other/TN (days) 700 00 0,000 YES__| 000 0.00 [ YES 00 0.00 [
. G crcuts/Facility/TN (days) 00 o0 .00
A22622 0 circuks/Equipment/TN (days 6.00 00 0
A22623 0 circus/Other/TN (days) 0.00 .00 .00
% - Mechanized
A241 P-; Residence/TN (% 31% 271,724 0.24% 11477 YES 0.34% 247573 0.19% 5.04% 0.00062 | __2.4013 VES 34% 273,404 0.25% 9676
A242 P Business/TN (%) 7% 15714 1.42% 0.0018 YES 1.35% 18924 0.42% 238 0.00752 | 1.2331 YES 2% 19,150 081% 248
A243 P-: Des} RIS/TN (%) 2256% 1,392 31.56% 1,556 2209% 1,227
A244 P-: PBX/TN (%) .79% 127 0.00% 0.0887 553% 118 0.00% 2 016845 | 03522 YES 110% 129 0.00% 1
A245 P Centrex/TN (%, 94% 1,695 6.09% 766 0.00% 2 01911 | 04191 YES 18% 919
A246 P- ISDN/TN (%) 7.34% 1,213 £.64% 1,084 0.00% 9 0,08335 0.7969 YES . 22% 1,071 0.00% 3
%. - Non-Machanized
A251 P-
A252 P-: Businesw/TN (%)
A253 P- Design_(Specials)TN (%)
A254 P-: PBX/TN (%) [ Diagnostic |
A255 P-: Centrex/TN (%; | Diagnostic |
A256 P-: TSDN/TN (%) [ Diagnostic |
Av Notice interval - Mechanized
A274 P-: Residence/ TN (hours, 23
A272 - ﬂamw:m&_)m 2
A273 P- Design (Specials)/TN (hours) 1 1
A274 P2 TPBX/TN (hours) ] ]
A275 [F-2__[Cenfrex/TN (hours) ] ]
A276 P 1SDN/TN (hours) ] 1
A Jeopardy Notice interval - Non-Mechanized
A281 1
A282
A283 | _Diagrostic | 2
A284 gno
A285 gno
A286 2
A28.1 23
A282 2
A283 ]
A284 [ ]
A295 ]
A298 [ ] ]
Az2101 ] [ Diagrostc |
A2102 1
A2103 7 1
0813172002
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08/31/2002

A21812
A21621
A21822

A22622
A22623

A241
A242
A243
A244
A245
A248

A251
A252
A253
A254
A255
A256

A271
A272
A273
A274
A27S
A278

A281
A282
A283
A284
A285
A2886

A291
A292
A293
A294
A295
A296

A2104
A2102
A2.103

BeliSouth Monthly Performance Summary

Tennessee, September 2002 - May 2002

Standard  Standard
Deviation Emor Zscore Equity

] 57% 151538 5217 YES
| 1 I I

10564 | i | 1

6.420 YES

YES

11.290 YES

9.861 YES

YES

5.485 YES

10.231 YES

YES

YES

gn_(Specials)/>=10 circuits/Faciity/TN (days)

aign_(Speciats)>=10 circuks/Equipment/TH (days)

, pecials)/>=10 circuits/Other/TN (days)
PBX/<10 circuits/F acilty/TN (days)

PBX/<10 circuits/Equipment/TN (days)

0.000 ES

120.648 YES

YES

YES

75854, VES

0:9! 21 YES

0.1782 YES

0.5175 YES

ISR b

&

* [ %[ 2rv|v[e

YES
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BellSouth Monthly Performance Summary | | August |

Tennessee, September 2002 - May 2002 Benchmark/ BST 8sT CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Daviation Emor 2Zscore Equity Measure Volume Measure Volume Deviation Eror Zacore Equity
A2104 PBX/TN (%) 1 Diagnostic [ Diagnostic” |
A2105 Centrex/TN (%) 1 Diagnostic i i
A2106 1SDNITN (%) 1 Diagnostic ; | Dagrostic | . | Oiagrostic ]
% Missed instatiation
A211.111 P-3 Resmnul(! ﬂm Eh/TN (%) Res 7.53% 12,568 417% 360 0.01410 23828 YES 6.93% 14,456 3.79% YES
Azt [Pz c‘orcu’wNan-D'gm %) Res 0.06% 247525 002% 5828 0.00030 17685 YES 6.64% 773,053 0.07% YES
A211121 P-: 0 circuita/Dispatch/ TN (%) Res §25% 16 8.70% 23
A211122 P-: 0 ciecuits/Non-Dispatch/ TN (%) Res
A211211 Business/<10 ircuits/DispalchVTN (%) Bus 362% 3954 7.54% (3 0.02357 0.9515 YES 372% 4787 125% YES
A211212 P Business/<10 circuits/Non-Dispatch/TN (%) Bus 0.04% 16,991 0.00% 364 0.00100 0.3548 YES 0.03% 18,418 0.43% NO
A211224 P-3 Business/>=10 circukta/Dispatch/TN (%) Bus [~ 635% 63 758% 66
A211222 P2 Business/>=10 circulta/Non-Dispatch/TN (%) Bus [ o00% 1 0.00% 3
A211311 P- Desi Specials)/<10 circuits/Dispatch/TN (%) Design 2.38% 882 0.00% 8 0.05414 0.4397 YES 4.46% 1,076 0.00% YES
A211312 P- Design_ (Specials)/<10 mulslNon—Qt_sE TN (%) Design 0.00% 137 0.00% 10 0.00000 YES 64% 183 0.00% YES
A211321 P-3__|Design (Specialsy>=10 circults/Dispatch/TN (%) Design 0.00% ) 0% 7
A211322 P- Design 15&!‘!)»10 circuits/Non-Dispatch/TN (%) Design 0.00% 1 00% 2 0.00% YES
A211.411 P PBX/<10 circults/Dispatch/TN (%) PBX | 750% 0 00% 20 0.00% YES
A2t1412 P-: PBX/<10 WOMSINM\-DEE {%) PBX A 90 2500% 4 0.00000 NO 82% 7 0.00% YES
A211421 P- PEX/>=10 circuls/Dispatch/TN (%) PBX 6 2000% 5
A211422 P-: PBX/>=10 WWNMDM N (%) PBX 17 0.00% 13 0.00% YES
Centrex 191 .32% 259
Centrex 418 0.00% 6 0.00000 YES 00% 587
A211521 Centrex 16 .56% 18
A211522 Centrex 1" 0.00% 1 0.00000 YES .00% 23
A211611 ISDN 303 0.00% 3 0.12976 0.4069 YES 3.34% 598 0.00% YES
A211612 1SDN 899 0.00% 5 0.04140 0.2073 YES 0.16% 612 0.00% YES
A211621 ISDN 40 4.44% 45
A211622 ISDN 1 44 0.00% 30
A2121.11 Res 10.15% 14,456 10.79% 343 0.01650 0.3874 YES 11.09% 13,529 9.55% 356 0.01686 09116 YES
A212112 Residence/<1 0 chrcuits/Non-Dispatch/TN (%) Res 329% 273,053 407% 9,468 0.00186 41643 NO 338% 258,505 4.17% 9.619 0.00188 41841 NO
A2121.21 i a'n:uﬁdDi!EwNTN %) Res 0.00% 23 10.71% 28
A212122 Residence/>=10 circuts/Non-Dispatch/TN (%) Res 6.00% 1
A212211 ircuits/Dispatch/ TN %) Bus 11.07% 4,787 7.41% 81 0.03516 1.0422 YES 12.33% 3,999 11.70% 84 0.03431 0.1825 YES
A242212 Bus 8.22% 18,418 733% 232 0.01815 0.4919 YES §56% 15,611 6.35% 219 0.01906 11494 YES
A212221 Bus 21.21% 86 13.33% 45 0.00% 1 0.34389 0.3879 YES
A212222 Bus ’__j 00% 3 000% 1
A2123.11 Design 5.48% 7,076 T1.76% 7 0.05565 11288 VES a51% 7,193 0.00% 3 G12123 03803 VES
A2123.1.2 Design 3 0.00% 5 3.06072 04062 YES 066% 151 3333% 3 004728 -6.9085 NO
A212321 Design
A212322 Design 100.00% 1 0.00000 NO
A212411 PBX 5.00% 1 0.00000 VES 0.00% 5] G00% 1 000000 YES
A212412 P- PBX/<10 circuts/Non-Dispatch/TN () PBX 0.00% 2 0.00000 YES 0.00% 51 0.00% 2 000000 VES
A212421 P- PBX/>=10 °"°“'"5/!’£E’ Heh/TN (%) PBX
A212422 P- circuits/Non-Dispatch/TN (%) PBX 0.00% [ 3.00000 YES 0.00% 9 0.00% 1 500000 VES
A2125.11 P- Centrex/<10 M fts/Dispatch/ TN (%) Centrex 11.81% 288 0.00% 5 0.14555 0.8111 YES
A212512 P- Centrex/<10 circuits/Non-| -Dispatch/TN (%) Centrex 5.74% 1,383 0.00% [] 0.09519 0.6033 YES
A212521 P .,emuxb-w GWWDEEWN (%) Centrex 33.33% 9
A212522 P- (%) Centrex 19.05% 21 0.00% 3 0.24237 0.7858 YES
A2126.1.1 1SDN T420% 7 0.08304 09769 YES 6.38% 39 0.00% F) 017318 03683 YES
A212612 ISDN 0.00% 7 5.02655 0.1846 VES 064% 778 000% [ 007840 0.2263 YES
A212621 P-£ ISDN 0.00% 2
A212622 [P TSDN/>=10 circuis/Non- Dispatch/ TN (%) 1SDN 667% [H
A Notice intervai - Mechanized
A2145.11 Circults/DispatohV T {hours) Res 251 12524 0.04 335 19320 106957 73060 YES 790 14453 .10 330 16.357 91063 25256 VES
A214142 circuts/Non Dispatch/TN {hours) Res 683 246,786 078 8,440 5.968 0.06606 22483 YES 117 272663 085 9310 9150 009643 33477 YES
A214121 ircuita/Dispatch/TN (hours) Res 0.02 16 0.000 5.06 Fx) 23.875
A214122 ircu 'EEfchITN (hours) Res
A214211 : Bus 172 3,906 0.06 2 13688 259601 06384 YES 159 4,756 024 a4 11557 174936 0777 YES
A214212 ircutts/Non-Dispatch/TN (hours; Bus 129 16,816 0.47 313 8.738 0.49847 1.6374 YES 62 18,329 1.10 178 10.974 0.82652 0.6338 YES
A214221 Businesa/>=10 circukts/Dispatch/TN (hours) Bus 525 62 28.341 29 65 4675
A214222 P-S Business/>=10 circuits/Non-DispatchTN (hours Bus 0. 1 0.000 2362 3 %271
A2143.11 P Desh Specials)/<10 circuts/Dispatch/TN (hours) Design N6.87 836 892.119 246.50 1,075 437.388
A21431.2 P ign_(Specialay/<10 circuta/Non-Dispatchy TN (hours) Design 172 137 42372 661 183 44537
A214321 P. Design (Specials)/>=10 cir ispatch/ TN (hours) Design 4058 3 100610 8664 71 172501
A214322 P- Design (Speciais)/>=10 circuits/Non-Dispalch TN (hours) Design 15393 1 3.000 2485 2 33564
A214410 P-! PBX/<10 circuits/Dispatch/TN (hours; PBX 5494 £ 124037 53.1! 18 129.775
A214.4122 P- PBX/<10 circuls/Non-Dispaich/TN (hours) PBX [IKE 88 346 2 61919 4427787 01727 YES 17 7 72.087
A214.421 P- PBX/>=10 circuts/Dispatch/TN (hours) PBX 12451 [ 212,380 68.77 5 71751
A214422 P- PBX/>=10 dmulllNon—DEEWN (hours) PBX 122 17 43.825 049 13 0.358
A2145.11 P- Centrex/<10 circuls/Dispatch/TN (hours) Cenrex 864 181 46332 | 72 258 33758
Az14512 [P [Centrex/<10 Gircuta/Non-Dispatch/TN (hours) Centrex 328 415 0.80 1 29.166 79.20054 00854 | VES 16 566 20635
A214521 Pt Certrax/>=10 circuits/DispatctVTN (hours) Centrex 0.10 16 0.199 .99 18 21392
A214522 p-£ Centrex/>=10 circuits/Non-Dispatch/TN (hours) Centrex 0.63 1" 0287 .77 23 0.281
A214611 Pt ISDN/<10 circuits/Dispatch/TN (hours) ISDN 90.02 296 205.841 .20 597 107.669
A214612 P-£ SDN/<10 circuits/Non-Dispatch/TN (hours) ISDN 255 696 16101 258 612 20777
A214621 P-£ ISDN/>=10 circut i N (hours) ISDN 2051 39 316.421 33819 45 446.059
A214622 P! ISDN/>=10 l:lctllllNon—DmtcthN (hours) ISDN 13.03 43 37848 11.50 30 34.074
A215111 Diagnostic [ 1ess T 24 1] [ Diagnostic | EEENEC
A215142 Diagnostic [ 240 | "% ] [ Diagnostic | [ 619 [ 57 ]
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BellSouth Monthly Perfor
Tennessee, September 2002 - May 2002

A2104 IP-Z PEX/TN (%)

A2105 Centrex/TN (%)
A2106 P2 1SDNITN (%)

%

A211.0101 P 939% 73520 506% 356 001867 | 2.76%. YES 744% 12279 305% 328 001469 | 2.9927 VES 773% 13.054 324% 36|
A211.1.12 P2 0.04% 258505 0.04% 9619 000021 _|_-0.0840 YES 0.02% 235,719 A% 8,900 0.00016 | 55513 NG 0.03% 260,662 0.08% 9513
A21112 P-S 714% 28 6.67% 15 0.00% 1 0.25762 0.2588 YES 14.29% 35

A211.122 P-S 0.00% 1

A21121.4 P- 5.58% 3,999 532% 94 0.02394 0.1074 YES 464% 3,748 0.00% 114 0.02000 2.3208 YES 4] 2.56% 6,948 1.02% 98
A211212 P-3 0.02% 15,611 0.48% 218 0.00084 -4 6374 NO 0.01% 15151 0.00% 236 0.00075 0.1752 YES 0.02% 12,028 0.00% 274
A211.221 P- 13.33% a5 0.00% 7 034360 | 03879 YES 1.82% 5 T.96% &7

A211222 P-: 0.00% 1 0.00% 10

A2113.11 P- 4.36% 1183 000% 3 011803 | 03693 YES 443% 1,084 G.00% 5 0.08422 5758 YES 352% 7,023 0.00% [
A211312 P-3 0.00% 151 0.00% 3 0.00000 YES 0.30% 329 0.00% 3 0.03193 0.0952 YES 0.00% 205 0.00% S
A211321 P- ) 33.33% 3 0.00% 1

A211.322 - 15)/>=10 ciecuts/Non-Dispatch/TN (%) 0.00% 1

A2114.11 - PBX/<10 circuts/Dispatch/ TN (%) 6.06% 3 000% [ 024219 | 0.2502 YES 165% ) 0.00% 31 0.00% i
A211.412 2 PBX/<10 mmn—mm ) 1.10% 9 0.00% 2 007452 | 01475 YES 0.00% 54 0.00% 4 0.00000 YES 0.00% 54 0.00% 6
A211421 P-: ’w*‘oclrwgmg

A211.422 P-; ’BXI>=|Oc|rw(:INon-D_nEh:NTN {%) .00% 9 0.00% 1 0.00000 YES 0.00% 8 0.00% 2 0.00% 1
A211511 P- Centrex/<10 circuits/Dispatch/TN (%) 4.86% 288 0.00% 5 0.09701 0.5011 YES 1.93% 9 0.00% 1 0.13786 0.1400 YES 2.50% 232 0.00% 1
A211512 P Centrex/<10 circulls/Non-DiSpatch/TN (%) 00% 1393 0.00% 6 0.00000 1~ ves 0.00% 47 0.00% 2 0.00000 YES 000% | 602 0.00% 3
A211521 P-. Centrex/>=10 mﬂ!mem 1% .00% 9 8.82% 44 0.00% 11

A211522 p.3 .00% 21 0.00% 3 0.00000 YES 0.00% 20 0.00% 37

A21161.1 P. .01% a9 0.00% 2 015463 | 03241 YES a74% 22 0.00% ) 010674 | 0.4440 YES 591% 406 0.00% B
A211612 E 03% 778 0.00% 8 0.03585 0.2868 YES 1.17% 682 0.00% 21 0.02385 0.4917 YES 0.82% 613 5.88% 17
A21162.1 P: 0.00% 2

A211622 P-3 0.00% 15 0.00% 7 0.00% 16

A2121.0.1 T1.89% 12279 T0.96% 326 001807 VES 10.32% 338 001742 | _ 05639 YES 10.74% 13670 965% 342
A2121.1.2 3.23% 235719 372% 8,900 0.00191 NO 3.27% 9,513 0.00179 -1.3037 YES 314% 254,417 398% 8913
A212121 6.67% 15 0.00% 1 0.25762 YES 5.56% 36

A212122

A21221.1 12.35% 3,748 4.39% 114 0.03128 YES 4.08% 98 0.03249 22922 YES 11.03% 9,056 5.22% 115
A212212 7.90% 15,151 254% 76 001770 YES 547% 774 001467 {05731 YES 623% 11,709 7.66% 318
A212221 20.00% 55 1967% 61

A212222 [’ Business/>=10 circuits/Non-Di 0.00% 1
A2123.11 - Des_qg (Specialsy<10 circuls/Dispatch/TN (%) 5.90% 7,084 667% 5 0.0964%_| 1.1154 YES 25.00% 8 007907 | 24849 NG 6387% 1295 0.00% [
A212312 P-S (Speciats)/<10 circuits/Non-Dispatch/TN (%) 4.26% 328 0.00% 3 0.11707 0.3635 YES 0.00% 5 0.10200 05261 YES 5.22% 115 8.89% 45
A212321% P- Dﬂﬂ' (Specals)>=10 ciroults/Dispalch/ TN (%) 0.00% 3 0.00% €

A212322 Pg ign_(Specials)f>=10 circuts/Non-Dispalch/TN (%)

A2124.11 P PBXI<|0c|r:untID|§EIWYN %) 265% 5] 0.00% i 0.00000 YES 12.00% % T00.00% T
A212412 P-S PBX/<10 circuite/Non-Dispatch/TN (%) 4.69% 64 0.00% 4 0.10894 0.4303 YES 0.00% 8 0.00000 YES 85% 52 25.00% 4
A212421 P PBX/>=10 circut/DispatchVTN (%) 00% 1

A212422 P PBX/>=10 circutts/Non-Dispatch/TN (%) 0.00% £} 0.00% 1 0.00000 YES 00% 5

A2125.11 P- Centrax/<10 circutts/DispatchTN (%) 14.29% 259 0.00% 1 035060 | 04075 YES 0.00% 1 0.37655 | 04555 YES 8% | 241 0.00% 1
A21254.2 P- Centrex/<10 cirowits/Non-Dispateh/ TN (%) 6.71% a47 000% 2 017733 | 03785 YES 0.00% 3 010860 | 03965 YES 455% 615 0.00% 2
A212521 P Centrex/>=10 em:uﬂllD_t_:Ek:h/TN 'b 273% 44 24.14% F)

A212522 P Centrex/>=10 cmlh/Non»Dl 10.00% 20 28.00% 5

A2126.11 5.69% 422 0.00% 4 011835 0.4888 YES 8 0.09756 -0.4481 YES 6.88% 494 0.00% 7
A212612 0.73% 682 0.00% 2 001890 | 0.3879 YES i7 0.01980 | 56131 NO 087% 808 526% 19
A212621 0.00% [

A212622 0.00% 7 0.00% 16 0.00% 16

A214111 275 13,455 0.25 337 18.121 1.05454 23721 YES 107 12,246 0.02 313 13.480 1077163 1.3612 YES 0.82 13,040 0.08 321
A2141422 116 257810 .66 9477 6341 0.08724_|_ 33849 YES 066 235324 0.81 8746 3539 | 0.03854 | 19188 YES 083 259921 079 9,367
A2.14121 39 28 16.799 0.02 iS 0.02 1 0.006 | 000606 | 0.5669 YES 0.48 3

A214122 83 1 0.000

A2142.11 .48 3,965 051 51 19508 | 274924 | 07164 YES 172 3.716 0.02 62 22437 | 287324 | 05928 YES a4 6,906 020 rid
A21421.2 58 15,452 0.73 158 11080 | 088506 | 05504 YES 72 15,091 063 174 62341 | 475320 | 0320 YES 84 11922 0.64 205
A214221 57 43 0.02 1 18388 | 1860090 | 01913 YES 0.45 55 2.43%6 54 6

A214222 0.82 i 0.000 .55 10

A2143.1 206.82 1,133 421 853 177.09 1,062 414.701 156.94 1,013

A21431.2 P- ¥gn_(Specials)/<10 circuits/Non-D hours) 94z 151 48289 6.35 329 31.050 1634 205

A214321 P-: Det Specials)/>=10 circuks/Dispatch/TN (hours) 12.24 3 21.170 211.23 1

A214322 P Design (Speciats)/>=10 circuls/Non-Dispatch/TN (hours) 0.62 s

A2144.11 P- PBX/<10 circults/Dispatch/TN (hours) 70,09 32 155,560 3248 2 54601_| 47088 28 002 1
A214412 P PBX/<10 circuts/Non-Dispatch/ TN (hours) 522 87 24516 522 64 018 Z 34000 | 2441453 | 0.3703 YES 277 53 002 1
A214.421 Pt PBX/>=10 circulls/Dispalch/TN (hours)

A214422 P PBX/>=10 circuita/Non Dispatch/TN (hours) 064 ] 0.60 1 0282 | 020686 | 0.1435 VES 081 B 0215 070 F

A214511 P Centrex/<10 DWD'EEQDMTN {hours) 4.25 286 20.832 L. 17.38 257 67.416 5.33 232

A21451.2 P- Cenfrexi<10 circults/on-Dispatch/ TN (hours) 3 1,351 8836 N 385 345 002 ) 14957 |10.60003| 03617 YES 128 602

A214521 P- Centrex/>=10 circuftw/Dispalch/TN {haurs) 15 B 2988 010 a4 0.258 7208 T

A214522 .94 2 0774 074 2 0370 0.84 37

A2146.11 7032 430 159.182 95.27 398 33531 48.25 400

A214612 7.85 774 62552 431 676 098 ] 26.030 | 996847 | 0.3331 YES 453 10 433 3
A214621 424.93 2 564.778

A2146.22 072 15 0.269 7477 7 195.754 071 16

A215.1.11

A215112 | _Diagnostic | 827
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A2104
A2105
A21086

A211401
A2111.1.2
A211121
A21t1.22
A211211
A21121.2
A211221
A211222
A211311
A2113.1.2
A211321

A211511

A211512

A211
A21162!

A21211
2

A212221
A212222

A21251.1
A212512

A214121
A214122

A214212
A214221
A214222

A2143.11
A21431.2
A214321
A214322
A214411

A214412

A214522
A21486.131

A2151.11
A2151.12

BeliSouth Monthly Performance Summary

Tennessee, September 2002 - May 2002

P2 |Residencel<10 %) 001468 3055 | VES :'
X Residence/<10 %) 0.00017 344712 NO
P-3__|Residence/>=10 %
P-3__|Residence/>=10 %
P3___|Business/<10 % 001607 0.9501 VES
P3___[Business/<10 circulta/Non-Dis % 000079 52111 YES
P3__|Business>=10 ”

Business/>=10 circulks/Non D *
P3__|Dei <10 circul % 0.06540 05381 VES
P lsy/<10 i % 0.00000 VES
P =10 ci %
:__ it =10 Ci (%)
P3__|PBX/<10 croulsDispatoh/TN (%) 0.00000 VES
P3__|PBX/=<10ch i % 0.00000 YES
= 4
P 0.00000 VES
X 018807 01626 VES
E 0.00000 |_ves |
p-3
P-:
P o060 | 0721 | VES
p-2 00212 2210 NO
P2
P3
[Z"
Z 001686 0642 YES
P 000188 44705 :o_‘!
X
P
P 0.02940 19776 YES
Pt 001373 11811 VES
P-¢
P
P 010352 0853% YES
P 003910 09380 YES
P
?p_T 9 =10 circults/Non-Dis (%)
P9__|PBx<i0 i % 033140 26554 NO
P, PBx/<10 circuita/Non-Dispatch/TN (%) 0.08978 21200 NO
P, PBX/>=10 oroukw/Dispatch TN (%)_
P PBX/>=210 ciroults Non-Dispatch/TN (%)
P: i 027004 02019 VES
P 0.14764 0.3084 YES
X
P
P 009636 0.7143 YES
P 0.02151 20442 NO
P
P
Ar
P $.404 0.53129 13738 YES
P 3464 003644 12296 VES
P 2626
2
P 11604 | 169820 07265 VES
P 19.061 | 1.34260 16358 VES
P 12142
P 0234
P v 522.280
P g pecials)<10 circuits/Non-Dispaic) (hours) £3.401
P gn_(Speciele)>=10 circuls/Dispaict ours) 0.000
P Design_(Speciats)/>=10 circuls/Non-Dispatch/TN (hours) 0.000
P-5___[PBX/<10 circuls/Dispatc 0 1570532 | 1566.33097 02548 VES
PS__[PBX/<10 : 5834 988665 07789 VES
PS _{PBXP=10 circukaDispatoh TN (hours)
PS___|PBX/>=10 circulta/Non-Dispelch/ TN (houra) 0448
PS5 ___|Centrex/<10 circult/Dispatch/TN (hours) 30844
P5___]Centrex/<10 circutw/Non-DispatchvTN (hours) 9.360
P Cantrex/>=10 Girciits/Dispalch/TN (hours) 230053
PS5 [Centrex/>=10 circultaN hours) 0273
PS5 __[ISDN/<10 ok : 125558
P65 |ISDN/<10 circuta/Non- howrs 2442 | 18776% 00315 VES
P5__|ISON>*10 circul hours)
2 0774
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BellSouth Monthly Performance Summary

Tennessee, September 2002 - May 2002 Benchmark/
Analog
A215121 [P Residence/>=10 circuits/Dispatch/TN (hours) Diagnostic
A215122 P! Residence/>=10 circuits/Non-Dispatch/TN (hours; Diagnostic
A215211 P Business/<10 circuits/Dispatch/TN (hours) Diagnostic
A215212 P Business/<10 cllcuﬁs/Non-DlsealcthN (hours) Diagnostic
A215221% P Business/>=10 circuits/Dispatch/TN (hours) Diagnostic
A215222 P- Business/>=10 circuits/Non-Dispatch/TN (hours) Diagnastic
A215311 P35 Design (Specials)/<10 circutts/Dispatch/TN (hours) Diagnostic
A235312 P-5 Design {Specials)/<10 circuits/Non-Dispatch/TN (hours) Diagnostic
A215321 P5 Design (Specials)/>=10 circuits/Dispatch/TN (hours) Diagnostic
A215322 P-5 Design (Speciats)/>=10 circuits/Non-Dispatch/TN (hours) Diagnostic
A215411 Ps5 PBX/<10 circuits/Dispatch/TN (hours) Diagnostic
A215412 P PBX/<10 circuits/Non-Dispatch/TN (hours) Diagnostic
A21542% P-5 0 circuits/Dispatch/TN (hours) Diagnastic
A2154.22 P-s 0 circuits/Non-Dispatch/TN (hours) Diagnostic
A215511 P-5 Centrex/<10 circuits/Dispatch/TN (hours) Diagnostic
A215512 P5 Centrex/<10 circuits/Non-Dispatch/TN (hours) Diagnostic
A215521 pP-s Centrex/>=10 circuits/Dispatch/TN (hours) Diagnostic
A215522 P-5 Centrex/>=10 circuits/Non-Dispatch/TN {hours) Diagnostic
A215611 P ISDN/<10 circuits/Dispatch/TN (hours) Diagnostic
A215612 [ ISDN/<10 circuits/Non-Dispatch/TN (hours) Diagnostic
A215621 P-! ISDN/>=10 circuits/Dispatch/TN (hours) Diagnostic
A215622 P 1SDN/>=10 circuits/Non-Dispatch/TN {hours) Diagnostic
Total Service Order Cycie Time -
A21711 P-1 Residence/<10 circuits/Dispatch/TN (days) Diagnostic
A217112 P-1 Residence/<10 circuits/Non-Dispatch/TN (days Diagnaostic
A217121 Pl Residence/>=10 circuits/Dispatch/TN {days) Diagnostic
A217122 P-1 Residence/>=10 circuits/Non-Dispatch/TN (days}) Diagnostic
A217231 P-10 usiness/<10 circuits/Dispatch/TN (days) Diagnostic
A217212 P-1 jusiness/<10 circuts/Non-Dispatch/TN (days) Diagnostic
A217224 P.1 Business/>=10 circuits/Dispatch/TN (days) Diagnostic
A217222 P 10 Dispatch/TN {days) Diagnostic
A2173.11 P- Design (Specials)/<10 circuits/Dispatch/TN (days) Diagnostic
A217.312 P- Design_(Specials)/<10 circuits/Non-Dispatch/TN (days) Oiagnostic
A217321 P- Design (Specials)/>=10 circuits/Dispatch/TN (days) Diagnostic
A217322 P- Design (Specials)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A217411 P- PBX/<10 circuits/Dispatch/TN {days) Diagnostic
A217.412 P- PBXJ<1 Dispatch/TN (days) Diagnosti
A217421 P- PBX/>=10 cirouts/Digpatch/ TN {days) Diagnostic
A217.422 P-10 PBX/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A217511 P-10 Centrex/<10 circuits/Dispatch/TN (days) Diagnostic
A217512 P-10 Centrex/<10 circuits/Non-Dispatch/TN {days) Diagnostic
A217521 P-10 Centrex/>=10 circuits/Oispatch/TN (days) Diagnostic
A217522 P-10 Centrex/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A217611 P-10 1SDN/<10 circuits/Dispatch/TN {days} Diagnostic
A217612 P-10 ISDN/<1: Dispatch/TN (days) Diagnastic
A217621 P-10 ISDN/>=10 circuits/Dispatch/TN {days) Diagnostic
A217622 P-10 ISDN/>=10 circuits/Non-Dispatch/TN (days) Dragnostic
Totai Service Order Cycle Time - Partiaily Mechanized
A2181.1.1 P Residence/<10 circuits/Dispatch/TN (days) Diagnostic
A218112 P-1 Residence/<10 circuits/Non-Dispatch/TN (days} Diagnostic
A218121 P Residence/>=10 circuits/Dispatch/TN (days) Oiagnostic
A218122 P- Residence/>=10 Dispatch/TN (days) Diagnostic
A218.2.1.1 P- 10 circuits/Dispatch/TN (days) Diagnostic
A218212 P- 10 Dispalch/TN (days) Diagnostic
A218221 P Business/>=10 circuits/Dispatch/TN (days) Diagnostic
A218222 P-1 Business/>=10 circutts/Non-Dispatch/TN (days} Diagnostic
A218311 P- Design (Specials)/<10 circutts/Dispatch/TN (days) Diagnostic
A2183.12 P- Design (Specials)/<10 circults/Non-Dispatch/TN (days) Diagnostic
A218321 P- Design (Speciats): circuits/Dispatch/TN (days) Diagnostic
A218322 P- Design {Specials)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A218411 P-1 PBX/<10 circuits/Dispatch/TN (days) Diagnostic
A218.412 P PBX/<10 circuits/Non-Dispatch/TN (days) Diagnostic
A218421 P-4 PBX/>=10 circuits/Dispatch/TN (days) Diagnostic
A218422 P-10 0 circuits/Non-Dispatch/TN (days) Diagnostic
A218511 P-10 Centrex/<10 circuits/Dispalch/TN (days} Diagnostic
A218512 P-10 Cenlrex/<10 cireuits/Non-Dispatch/TN (days) Diagnostic
A218521 P-10 Centrex/>=10 circuits/Dispatch/TN (days) Diagnostic
A218522 £-10 Centrex/>=10 circuits/Non-Dispatch/TN {days) Diagnostic
A218611 P-10 |SDN/<10 circuits/Qispatch/TN (days) Diagnostic
A218612 P-10 ISDN<1 clvcuRs/Non-Dlsea(ch/TN (days) Diagnaostic
A218621 P-10 ISDN/>=10 circuts/Dispatch/TN (days) Diagnostic
A218622 P-10__|ISON/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
Total Service Order Cycle Time - Non-Mechanized
A213111 P-10 Residence/<1: cm:ulls/DlsEah:h/TN (days) Diagnostic
A219112 P-1 Residence/<1: cllcuils/Non-DlsEtcthN {days) Diagnostic
A2191.21 P-1 Residence/>=10 circufts/Dispatch/TN (days) Diagrostic
A219122 P-1 Residence/>=10 circuits/Non-Dispatch/TN {days) Diagnostic
A21921.1 ] Business/<10 circuits/Dispatch/TN (days) Diagnostic
A219212 P-10 Business/<10 circuits/Non-Dispatch/TN (days) Diagnostic
A219221 P-10__ |Business/>=10 circutts/Dispatch/TN (days) Diagnostic
A219222 P-10 0 Dispatch/TN (days) Diagnostic
08/31/2002

[ September l August J
BsT BsT CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity

19
651

52

I Siagnostc |

Diagrostic

nDla gnostic

nDl'a gnostic

Diagnostic
Diagnastic
Diagnostic
Dragnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic

Diagnostc

glolololiolg
T e |zia|S
2195818\
HEHEHEH
zle|zle|2(e
&|6|5|5|5|&

Diagnostic

3.50
in

307
282

Diagnostic_

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagrastic

Dlagnostic

Diagnostic

Diagnostic

Diagrostic

iagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic

Diagnostic

Diagnastic

Diagnostic

Diagnostic
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BellSouth Monthly Performance Summary July L June May
Tennessee, September 2002 - May 2002 CLEC CLEC Standard  Standard BST 8sT CLEC CLEC Standard Standard CLEC CLEC
Measure  Volume  Deviation  Error Zscore Equity Measure  Volume Measure Volume  Deviation Error Zscore Equity Measure Volume

A2151.21 P5  [Residence/>=10 circuits/Dispatch/TN (hours) Diagnostic

A216122 P | Residence/>=10 circuits/Non-Dispatch/TN (hours) | Diagrostic | Diagnastic

A216211 X Business/<10 circuits/Dispatch/TN (hours) 29.90 52 Diagnostic 2986 50

A215212  [P5 Business/<10 circults/Non-Dispatch/TN (hours) 9.03 i 61 Diagnostic 11.88 65

A2.15221 P- Business/>=10 circuits/Dispatch/TN (hours) Diagnostic

A215222 P-5 _ [Businessi>=10 circults/Non-Dispatch/TN (hours) Diagnostic

A21534.0 PS5 [Design (Specials)/<10 circuits/Dispatch/TN (hours) 641.39 6 Diagnostic 199.06 8

A215312 P- Design (Specials)/<10 circults/Non-Dispatch/TN (hours) 32397 3 Diagnostic 2398 5

A215321 P-: Design (Specials)/>=10 circuts/Dispatch/ TN (hours) Diagnostic

A215322 = Design (Specials)/>=10 circuits/Non-Dispatch/ TN (hours) Diagnostic

8215411 P PBX/<10 circuts/Dispatch/TN (hours) 2323 Diagnostic

A215412 P PBX/<10 Circuits/Non-DispatchVTN (hours, 4753 2 Diagnostic 24.08 5

A215421 P4 PBX/>=10 circuits/Dispatoh/TN (hours) Diagnostic

A215422 P PBX/>=10 circuits/Non-Dispatch/TN (hours) Diagnostic 1400 1

A21551.1 P Centrex/<10 circutts/Dispatch/TN (hours) 6145 1 Diagnostic 16.40 [

A215512 P Centrex/<10 circdits/Non-Dispatch/TN (hours) 2657 Diagnostic 16,95 3

A2155.21 = Centrex/>=10 circuits/Dispatch/ TN (hours) Diagnostic

A215522 P Centrex/>=10 circuts/Non-Dispatch/TN (heurs) 14.00 Diagnostic

A215611 P 1SDN/<10 circuits/Dispateh/TN (hours) 38.83 4 Diagnostic 3354 ]

A21561.2 15DN/<10 circuits/Non Dispatch/TN (hours) 3185 13 Diagnostic 2768 14

A215621 1SDN/>=10 circuits/Dispateh/TN (hours) Diagnostic

A215622 1SDN/>=10 circufis/Non-Dispatch/TN (hours) Diagnostic 00z 1
Total Service Grder Cycle Time -

A217.011 [F10 Resigence/<10 circuits/Dispatch/TN (days) 533

A217.412 P-1 10 circuits/Non-Dispatch/TN (days) 064

A21474.21 P Residence/>=10 circuits/Dispatch/TN (days)

A2171.22 Pt Residence/>=10 circuits/Non-Dispatch/TN (days)

A217211 P-1 usiness/<10 circuits/Dispalch/ TN (days) 257

A217.212 P-1 usiness/<10 circuits/Non-Dispatch/TN (days) 079 | Diagnostic | | Diagnostic |

A247.221 P circuits/Dispalch/TN (days

A217222 P usiness/>=10 circuits/Non-Dispatch/TN (days)

A217311 P-1 Design (Specials)/<10 circuits/Dispatch/TN {days g

A217312 [P-10 Design (Specials)/<10 circuits/Non-Dispatch/TN (days) |

A217321 P-1 [Design_(Specials)>=10 circuits/Dispatch/TN (days

A2147322 [ Design_(Specials)/>=10 circuits/Non-Dispalch/TN (days)

A217.411 P-1 PBX/<10 circuts/Dispatch/TN (days)

A217412 P-1 PBX/<10 circuits/Non-Dispatch/TN (days)

A217.421 P-1 PBX/>=10 circuits/Dispatch/TN (days) Diagnostic

A217.422 P-1 PBX/>=10 circuits/Non-Dispatch/TN (days) _

A217511 £-10 Centrex/<10 circuits/Dispatch/TN (days)

A217512 P-10 Centrex/<10 circuits/Non-Dispatch/TN (days})

A217521 P-10 Centrex/>=10 circuits/Dispatch/TN (days)
A217522 P-10 Centrex/>=10 circuits/Non-Dispatch/TN (days)
A217611 P-10 ISON/<10 circuits/Dispatch/TN (days)

A217612 P-10 1SDN/<10 circuits/Non-Dispatch/TN (days)

A217621 P10 ISDN/>=10 circuits/Oispatch/TN (days)
A217622 P-10 I1SDI 0 circuits/Non-Dispatch/TN (days)

Total Service Order Cycle Time - Partialfy Mechanized

A218.1.1.1 P-10__|Residence/<10 circuits/Dispatch/TN (days)
A2183.12 P Residencel<10 Dispatch/TN (days)
A218.1.21 P-10__|Residence/>=10 circuits/Dispalch/TN (days)
A218.122 P-10__|Residence/>=10 circuits/Non-Dispatch/TN (days)

A218211 P-1 usiness/<10 circuits/Dispatch/TN (days)

A218212 P-1 Business/<10 circuits/Non-Dispatch/TN (days)

A218.221 P- Business/>=10 circuits/Dispatch/TN (days)

A218222 P- 10 circuits/Non-Dispatch/TN (days)
A218311 P- Design (Specials)i<10 circuits/Dispatch/TN (days)
A218312 P- Design (Specialsy/<10 circults/Non-Dispatch/TN (days)
A218321 P- Design (Specials)/>=10 circuits/Dispalch/TN (days)

A218322 P- Design (Specials)/>=10 circuits/Non-Dispatch/TN (days)

A218419 P-10 PBX/<10 circuits/Dispatch/TN (days)
A218412 P-10 PBX/<10 circuits/Non-Dispatch/TN (days)
A218.421 P-10 PBX/>=10 circuits/Dispatch/TN (days)
A218422 P-10

PBX/>=10 circuits/Non-Dispatch/TN (days)

A218511 P-10 Centrex/<10 circutts/Dispatch/TN (days)

A218512 P-10 Centrex/<10 circuits/Non-Dispatch/TN (days)

A218521 P-10 Centrex/>=10 circuits/Dispatch/TN (days)
A218522 P-10 Centrex/>=10 circuits/Non-Dispatch/TN (days)
A218611 P-10 ISON/<10 circuits/Dispatch/TN (days;
A218612 P-10 ISDN/<10 circuits/Non-Dispatch/TN (days)

A218621 P-10__|ISDN/>=10 circuils/Dispatch/TN {days)
A218622 P-10__|ISDN/>=10 circuts/Non-Dispatch/TN (days)

Total Service Order Cycle Time - Non-Mechanized

A219141 P-10__|Residence/<10 crcurs/DispalctvTN (days)
A219.112 P-10__|Residence/<10 circuits/Non-Dispatch/TN (days)
A219121 P-10__|Residence/>=10 circuits/Dispalch/TN (days)
A2191.22 P10 |Residence/>=10 circuits/Non-Dispalch/TN (days)
A218211 P-10__[Business/<10 circuts/Dispatch/TN (days)
A219212 P10 10 circuits/Non Dispatch/TN (days)
A219221 P-10 10 circuits/Dispatch/TN (days)
A219222 P-10 10 Oispatch/TN (days)

08/31/2002

[ Giagnoste |

[ Dingnosc |
[ Siogrosic |

Diagnostic
Diagnostic
Diagnostic
Dragnosfic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic

17 Diagnostic 208
27 Diagnostic a6
Diagnostic
Diagnostic
10 Diagnostic 957
5 Oiagnostic T4
Diagnostic
Diagnostic

-Dla-nosllc

21 Dlagnostic
830 Diagnostic
7 Diagnostic
Diagnostic
4 Diagnostic
2 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagriostic
Diagrostic
Diagnostic
Diagnostic
Diagrostic
Oiagrostic
Diagriostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
3 Diagnastic
Diagnostic
Diagnostic

Diagrostic

191 El
117 699
123 4
280 62
6.03 3
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A215.1.21
A215122
A215211
A21521.2
A215221
A215222
A2153.11

A235322
A215414
A215412
A215421
A215422
A2155.1.1
A.21551.2
A215521
A215522
A215811
A21561.2
A215621
A215622

A2171.19
A217.112
A217.1.21
A217122
A217.211
A217212
A217221%
A217222
A217.344
A217.312
A217.321
A217.322
A217411
A217.412
A217.421
A217422
A2175.1.1
A217512
A217521
A217522
A217811
A2176812
A217621
A217622

A2181.19
A218112
A218.121
A218.122
A218.211
A218212
A218221
A218222
A2183.1.1
A21831.2
A218.321
A218322
A218411
A218412
A218421
A218.422
A2185.1.1
A21651.2
A218529

A21%8.1.29
A218.1.22
A218.211
A219212

A219221

BellSouth Monthly Performance Summary I

Tennessee, September 2002 - May 2002 Standard  Standard
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BeliSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

A218311 F-10_ |Design 0 circuits/Dispatch/TN (days)
A21831.2 P-10 _|Design (Specials)/<10 circufts/Non-Dispalch/TN (days)
A219321 P-10__|Design (Specials)/>=10 circuits/Dispatch/TN (days)
A219322 P-10__|Design (Specials)/>=10 circuits/Non Dispatch/TN (days)
A219.411 F-10 _ |PBX/<10 circuits/Dispatch/TN (days)
A219412 P-10___|PBX/<10 circuits/Non-Dispatch/TN (days)
A219.421 P10 |PBX/>=10 circuts/Oispatch/TN (days)
A219422 P-10__ |PBX/>=10 circutts/Non-Dispatch/TN (days)
A21951.1 P-10__|Centrex/<10 circuits/Dispatch/TN (days)
A219512 P10 | Centrex/<10 circuits/Non-Dispafch/TN (days)
A219521 518 ICentrex/>=10 crouts/Dispatch/TN (days)
A219522 P-10__[Centrex/>=10 circuits’Non-Dispatch/TN (days)
2219611 P-10__[ISDN/<10 circutts/Dispatch/TN (days)
A219612 P-10__ |ISDN/<10 circutts/Non-Dispatch/TN (days)
A219621 P10 [ISDN/>=10 circuits/Dispatch/TN (days)
A219622 P-10__|ISDN/>=10 circuits/Non-Dispalch/TN (days)

Total Service Order Cycle Time (offersd) -
AZ21118 [P-10__[Residence/<10 crcuts/Dispatch/TN (days)
A221112 =] Residence/<10 circuits/Non-Oispalch/TN (days)
A221121 P Residence/>=10 circuits/Dispatch/ TN (days}
A221122 P Residence/>=10 circuits/Non-Dispatch/ TN (days)
A221211 P-1 Business/<10 circuits/Dispatch/TN (days)
A221212 P-1 Business/<10 crcuits/Non-Dispatch/TN (days)
A221221 P Business/>=10 circuits/Dispatch/TN (days)
A221222 P-1 Business/>=10 circuits/Non-Dispalch/TN (days)
A221311 P Design (Specials)<10 circuts/Dispatch/TN (days)
A221312 P- Design 0 circurts/Nen Dispatch/TN (days)
A221321 P- Design 10 circuits/Dispatch/TN (days)
A221322 P- Design 10 circuits/Non-Dispatch/TN (days) _
A221.411 P- PBX/<10 circuits/Dispatch/TN (days)
A221412 Pl PBX/<10 circuits/Non-Dispatch/TN (days)
A221421 P-1 PBX/>=10 circuits/Dispatch/TN (days)
A221422 P PBX/>=10 cii Dispatch/TN (days)
A221511 P Centrex/<10 circuits/Dispatch/TN (days)
A221512 P Centrex/<1 Dispatch/TN (days)
A221521 (=] Centrex/>=10 circuits/Dispatch/TN (days)
A221522 P-4 Centrex/>=10 circutts/Non-Dispatch/TN (days)
A221611 P-10__|ISDN/<10 ciroutts/Dispatch/TN (days)
A221612 P10 [ISDN/<10 circuits/Non-Dispatch/TN (days)
A221621 P10 [ISDN/>=10 circuits/Dispatch/TN (days]
A221622 P-10__|ISON/>=10 ciruits/Non-Dispatch/TN (days)

Total Service Order Cycle Time (offered) - Partially Mechanized
A222119 10__[Residence/<10 circuits/Dispatch/TN {days)
A2221.42 10 __|Residence/<10 circuits/Non-Dispalch/TN (days)
A222121 P10 circuits/Dispatch/TN (days)
A222122 $-10___|Residence/>=10 circuits/Non-Dispatch/TN (days)
A222211 P-10 __|Business/<10 circuits/Dispatch/TN (days}
A222212 P-10 _ |Business/<10 circuits/Non-Dispatch/TN {days)
A222221 P10 [Business/>=10 circutts/Dispatch/TN (days)
A222222 P-10__[Business/>=10 circuits/Non-Dispatch/TN (days)
A222311 P- Design 10 circutts/Dispatch/TN (days)
A22232 P- Design 10 circuits/Non-Dispatch/TN (days)
A222321 P- Design 7 0 circuits/Dispatch/TN (days)
A222322 P- Design 0 circuits/Non-Dispatch/TN (days)
A222411 P- PBX/<10 circuits/Dispatch/TN (days)
A222412 P- PBX/<10 Dispatch/TN (days)
A222421 P- PBX/>=10 circuits/Dispatch/TN {days)
A222422 P-4 PBX/>=10 circuits/Non-Dispatch/TN (days)
A22251) P- Centrex/<10 circuts/Dispatch/TN (days)
A222512 P- Centrex/<30 circufts/Non-Dispatch/TN {days)
A222521 P- Centrex/>=10 circuits/Dispatch/TN (days)
A222522 P-10__|Centrex/>=10 circuits/Non-Dispatch/TN (days)
A2226.11 P- ISDN/<10 circuits/Dispatch/TN (days)
A222612 P- 1SDN/<10 circutts/Non-Dispatch/TN (days)
A222621 P- ISDN/>=10 circuits/Dispatch/TN (days)
A222622 F-10__|ISDN/>=10 circuits/Non-Dispatch/TN (days)

Total Service Order Cycie Time (offered) - N
A223111 P-10__[Residence/<10 circuts/Dispatch/TN (days)
A223112 P10 |Residence/<10 circuits/Non-Dispatch/TN (days)
A223121 P-10__|Residence/>=10 circuits/Dispatch/TN (days)
A223122 P-1 Residence/>=10 Dispatch/TN (days)
223211 ] Business/<10 circuits/Dispatch/TN (days)
A223212 P- Business/<10 circufts/Non-Dispatch/TN (days)
A223221 P- Business/>=10 circuits/Dispatch/TN (days)
A223222 P- Business/>=10 circuits/Non-Dispatch/TN (days)
A223311 P- Design (Speciais)/<10 circuits/Dispatch/TN (days)
A223312 P- Design (Specials)i<10 circuits/Non-Dispatch/TN (days)
A223323 P- Design (Specials/>=10 circuits/Dispatch/TN (days)
A223322 P- Design (Specials}/>=10 circuits/Non-Dispalch/TN (days)
A223411 P- PBX/<10 circuits/Dispatch/TN (days)
A223412 10__|PBX/<10 circuits/Non-Dispatch/TN (days)

08/31/2002

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

L September

August

BST BST CLEC CLEC Standard
Measure Volume Measure Volume Deviation

Equity

Diagrostic

CLEC
Volume

229
331

12
65

Standard
Deviation

2scare

Equity

Disgnastic

Diagnostic

Diagnostic

Biagnostic

Diagrostic
Diagnostic
Diagnostic
Dlagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Dlagnostic
Dlagnosiic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic
Dlagnostic
Diagnostic
Diagriostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic

Diagnosiic

Diagnostic

Diagnostic

Diagnostic

Tiagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
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BellSouth Monthly Performance Summary I July l June | May
Tennessee, September 2002 - May 2002 BST BsT CLEC CLEC Standard  Standard 8sT BST CLEC CLEC  Standard Standard BsT BST CLEC CLEC
Measure Volume Measure  Volume  Deviation  Error Zscore Equity Measure  Volume Measure Volume  Deviation Error Zscore Equity  Measure Volume Measure Volume
A2193.11 P- Design_(Specialsy<10 circuits/Dispatch/TN (days) [ Diagnostic | 1
A2193.12 P- Design (Specials)i<10 Dispatch/TN (days) 2
A219.321 P- Design (Sp 70 circuits/Dispatch/TN (days)
A219.322 P- Design (Sp 10 circuits/Non-Dispateh/TN (days)
A219411 P- PBX/<10 circuits/Dispatch/TN (days)
A219412 P- PBX/<10 circuits/Non-Dispatch/TN (days) 1
A219.421 P PBX/>=10 circuits/Dispatch/TN (days)
A219422 P- PBX/>=10 circuits/Non-Dispatch/TN {days) 1
A2185.1.1 P- Centrex/<10 circuits/Dispatch/TN (days)
A219512 P- Centrex/<10. Dispatch/TN (days)
A21852.1 P- Centrex/>=10 circuits/Dispalch/TN (days)
A219522 P- Centrex/>=10 circuits/Non-Dispatch/TN (days)
A219611 P- ISDN/<10 circuits/Dispatch/TN (days) 6
A219612 P- 1SDN/<10 circuits/Non-Dispatch/TN (days) 8
A21962.1 P I1SDN/>=10 circuits/Dispatch/TN (days)
A219622 P-10__|ISDN/>=10 circuits/Non-Dispatch/ TN {days)
Total Service Order Cycle Time (offered) - Mechanized
A2211.04 P-1 Reswdence/<10 circutts/Dispatch/TN (days) Diagnostic 2.70 221
A221112 P- Residence/<10 circutts/Non-Dispatch/TN (days) Diagnostic 0.68 3519
A221121 P- Residence/>=10 circuts/Dispatch/TN (days) Diagnostic
A221122 P- Residence/>=10 circuits/Non-Dispatch/ TN (days) Diagnostic
A2212.119 P- usiness/<10 circutts/Dispatch/TN (days) Diagnostic 345 i
A221212 P- usiness/<10 circufts/Non-Dispatch/TN (days) Diagnastic 163 58
A221221 P- usiness/>=10 circuits/Dispatch/ TN (days)
A221222 P- usine: Gircuits/Non-Dispatch/TN (days) Diagnostic
A22131.1 P- Design (Specials)y/<10 circuits/Dispatch/TN (days) | Diagnostic | Diagrostic
A221312 P- Design (Specials)/<10 circuits/Non-Dispatch/TN (days)
A2213.21 Pl Design (Specials)/>=10 circuts/Dispatch/TN (days) Diagrost
A221322 P- Design (Specials)/>=10 circuits/Non-Dispatch/TN {days)
A221419 P- PBX/<10 circuits/Dispatch/TN (days)
A2214.12 P- PBX/<10 circuits/Non-Dispalch/TN (days)
A221421 P- PBX/>=10 ciroults/Dispalch/TN (days)
A221.422 P- PBX/>=10 circutts/Non-Dispalch/TN (days)
A221511 Centrex/<10 circuits/Dispatch/TN (days)
A221512 P- Centrex/<10 circuits/Non-Dispalch/TN {days)
A221521 P- Centrex/>=10 circufts/Dispatch/TN (days)
A221522 P-3 Centrex/>=10 circuits/Non-Dispalch/ TN (days)
A22161.1 P- 1SDN/<10 circuits/Dispatch/TN (days) Diagnostic
A221612 P-16 |ISDN/<10 circuits/Non-Dispatch/TN (days) | Diagrostic |
A221621 1SDN/>=10 circuits/Dispatch/TN (days)
A221622 P-10__|ISDN/>=10 circuits/Non-Dispatch/TN (days) [ Diagnostic |
Tota Service Order Cycla Time (offerad) - Partiaily Mechanized
A222111 P- Residence/<10 circuts/Dispatch/TN (days) Diagnostic 19 Diagnostic 791 [
A222112 P- Residence/<10 circuits/Non-Dispatch/TN (days) Diagnostic 708 Diagnostic 1.20 633
A222429 P- Residence/>=10 circuits/Dispatch/TN (days) Diagnostic [ Diagnostic
A222122 P- Residence/>=10 circuits/Non-Dispatoh/ TN (days) Diagnostic Diagnostic
A222211 P- usiness/<10 circuts/Dispatch/TN (days) Diagnostic ) Diagnostic 123 2
A222212 P usiness/<10 circuts/Non-Dispatch/TN (days) Diagnostic ES Diagnostic 255 58
A222221 P- usiness/>=10 circuts/Dispatch/TN (days) Diagnostic Dlagnostic
A222222 P- usiness/>=10 circuits/Non-Dispatch/TN (days) Diagrostic Diagnostic
A22234.1 p- Design (Sp 10 Gircuits/Dispatch/TN (days) Diagnostic Diagnostic
A222342 P- Design (Specials)/<10 circuts’Non-Dispatch/TN (days) Diagnostic
A222321 P- Design (Specials)/>=10 circuits/Dispatch/TN (days) Diagnostic
A222322 P10 |Design (Speciats)>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A222411 P-10___|PBX/<10 circuls/Dispatch/TN (days) Diagnostic
A222412 P10 |PBX/<10 circuis/Non-Dispatch/TN (days) Diagnostic
A222421 P10 |PEX/>=10 circuits/Dispatch/TN (days) Diagnostic
A222422 P-10__[PBX/>=10 circuits/Non.Dispatch/ TN (days) gnostic Diagnostic
A222511 P-10__[Centrex/<10 circuits/Dispatch/TN (days) Diagnostic
A222512 P-10 __]Centrex/<10 circuits/Non-Dispatch/TN (days) [ Diagnestic | Diagnostic
A222521 P10 |Centrex/>=10 circuts/Dispatch/TN (days) Diagnostic
A222522 [P-10 | Centrex/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A2226.11 P 1SDN/<10 circuits/Dispalch/TN (days) Diagnastic
A222612 P-1 1SDN/<10 circuits/Non-Dispatch/TN (days) 1 Diagnostic 603 3
A222621 P-1 1SDN/>=10 circuits/Dispatch/TN {days) | Diagnostic | Diagnostic
A222622 P-1 1SDN/>=10 circuits/Non-Dispatch/TN (daysy Diagnostic
Total Service Order Cycle Time (offered) - Ni
A223113 P-10__[Residence/<10 circuits/Oispatch/TN (days) 283 6 Diagnostic 233 8
A223112 P-10__[Residence/<10 circuits/Non-Dispatch/TN (days) 1.70 24 Diagnostic 143 25
A223121 P-10_ IResidence/>=10 circuits/Dispatch/TN (days) Diagnosfic
A223122 P-1 Residence/>=10 circuits/Non-Dispatch/TN (days) | Diagrostic | Diagrostic
A223211 P10 |Business/<10 circuits/Dispatch/TN (days) 538 a 5 Diagnastic 405 il
A223212 P-1 1 Dispatch/TN (days) 145 | Diagnostic | 20 Diagnostic 162 )
A223221 P- usiness/>=10 circuits/Dispatch/TN (days) Diagnostic
A223222 P- Business/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A223311 P- Design (Specials)/<10 circufts/Dispatch/TN (days) Diagnostic 294 1
A223312 P- Design (Specials)/<10 circutts/Non-Dispatch/TN (days) 454 3 Diagnostic 336 2
A223321 P- Design (Specials)/>=10 circuits/Dispatch/TN (days) | Diagnostic § Diagnostic
A223322 P- Design_(Specials)>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A223411 P- PBX/<10 circuits/Dispatch/TN (days) Diagnostic
A223412 (X PBX/<10 circults/Non-Dispatch/TN (days) an | Diagnostic | 1 Diagnostic 617 7
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A219311
A219312
A219321
A219322
A219.4.11
A219.4.12
A219.421
A219422
A219511
A218512
A219521
A219522
A2196.1.1
A219812
A2196821
A219622

A221.1.18
A2211.1.2
A221421
A221322
A221211
A221212
A221221
A221222
A221311
A22131.2
A2213214
A221322
A22t41.1
A221412
A221421
A221.422
A221511
A221512
A221521
A221522
A22161.1
A221612
A221621
A221622

A222114
A22112
A2221214
A222122
A22211
A22212
A222221%
A222222
A222319
A222312
A222321
A222322
A222414%
A22241.2
A222421
A222422
A2225.1.1
A22251.2
A222521%
A222522
A22261.1
A222612
A222621%
A222622

A2231.1.1
A2233.1.2
A223121
A223122
A2223211
A223212
A223221
A223222
A2233.11
A223312
A223321
A223322
A2234.1.%
A2234.1.2

BellSouth Monthly Performance Summary I
Tennessee, September 2002 - May 2002 Standard  Standard

F-10 ] poci
[F-10_[PBX/<T0 crcutw
[P-f0_1PBXi<10 rculaio
[F-10[PBX>=10 cirousalD

[F10__[1SON/>=10 civouks
Total Service Order Cycle Time (offered) - Mechanized

P-10
P-10
P-10
P-10
P-10
P-10
P-10

Rmdo cuits/D
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A223421
A223422
A22351.1
A22351.2
A223521
A223522
A22361.1
A22361.2
A2236.2.1
A223622

A22411
A22412
A22421
A22422
A22431
A22432
A22444
A22442
A22451
A22452
A22461
A22462

A2251.1.1
A2251.12
A225121
A225122
A225211
A225212
A225221
A225222
A225311
A225312
A225321
A225322

A3
A3112
A3121
A3122
A3131
A3132
A3141
A3142
A315.1
A3182
A316.1
A3162

A3211
A3212
A3221
A3222
A3231
A3232
A3241
A3242
A3251
A3252
A3261
A32862

A3311
A3312
A3321
A3322
A3331
A3332
A3341
A3342
A3351
A3352
A336.1
A3362

A3411

BeliSouth Monthly Performance Summary ] August |
Tennessee, September 2002 - May 2002 Benchmark/ BST BST CLEC CLEC Standard Standard BST BsT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity
P- PBX/>=10 circults/Dispalch/TN (days) Diagnostic
- PBX/>=10 circuls/Nor- Dispatch/TN (days) Diagnostic
B Centrex/<10 circuls/Dispatch/TN (days) Diagnostic
P- Centrex/<10 circuks/Non-Dispatch TN (days) Diagnostic
p- Certrex/>=10 circus/Dispatch/TN (days) Diagnostic
Centrex/>=10 circuts/Non-Dispatch/TN (days) Diagnostic
1SDN/<10 circuts/Dispalch/ TN (days) Diagnostic
1SDN/<10 circutts/Non-D lcth'N days) Diagnostic
ISDN/>=10 circults/Di Diagnostic
ISDN/>=10 MNDI\-D-MI:NTN (d:ys) Diagnostic
% C w/o Notice or < 24 hours
P-£ Residence/DispatchVTN (%] Diagnostic
P£ Residence/Non-Dispatch/TN (%) Diagnostic
P Businesw/Dispatch/TN (%) Diagnostic
X Business/Non-DispalchVTN (%) Diagnostic
P-€ Design_(Specials)/Dispatch/TN (%) Diagnostic
P-e Design (SpecialsyNon-Dispalch/TN (% Diagnostic
P& PBX/Dispatch/TN (%) Diagnostic
= PBX/Non DispatchyTN (%) Diagnostic
P-£ Centrex. tch/TN (%) Diagnostic
P Centrex/Non-Dispatch/TN (%) Diagnostic
X ISON/Dispatch/ TN (%) Diagnostic
P4 ISDN/MNon-Dispatch/TN (%) Diagnostic
Service Order Accurac)
Residence/<10 circuits/Dispatch/TN (%) >= 95%
Residence/<10 circuits/Non-Dispatch/TN (%) >= 95%
Residence/>=10 circu tch/ TN (%) »>= 5% | ~no ]
Residence/>=10 circuits/Non-Dispatch/TN (%) >= 95% 1
Businesa/<10 circuits/Dispatch/TN (% >= 95% |~ NO ]
Business/<10 circuits/Non-Dispatch/TN (%) >=95% [ ves |
Business/>=10 circuits/Dispatch/TN (%, >=95% [ nOo |
Business/>=10 circults/Non-Dispatch/TN (%) >=95% | NO |
n_(Specials)/<10 circuits/Dispatch/TN (%) >=95% | NO |
Design (Specials)i<10 circuits/Non-Dispatch/TN (%) >x 95% | YEs |
ign (S| is)/>=10 circuits/Dispatch/TN (%) >=95% [ N
Design (Speciais)/>=10 circuls/Non-Dispatch/TN (%) >= 95% [ves |
Res 8A7T% 2302 453% 22180 VES 5% 46,362 235% 599 000832 49738 VES
Res T35% 19,504 217% 07780 YES B4% 20,290 058% 160 000704 03496 VES
Bus 11.12% , 369 14.06% 07445 ES 15% , 435 10.39% 77 0.03140 0.7129 YES
Bus 153% 557 0.00% 5680 ES .78% 630 000% T 304963 5592 YES
Design 2.03% 033 0.00% 15161 ES . 83% 094 0.00% 16 004179 .6781 YES
Design 0.66% 753 0.00% .2692 ES .87% 032 0.00% 12 0.02700 .3230 YES
PBX 13.04% 115 ) 00% 3856 ES 6.80% 103 0.00% 1 0.25290 . 2687 YES
PBX [ s7i% 70 00% 2444 YES 7.06% 3 00% [ YES
Centrex [ om% 363 .00% 3313 YES 10.17% a2 00% [ YES
Centrex [ 31a% 267 00%. YES 5.46% 348 .00% [ YES
ISDN T05% 342 0% 15292 YES 1207% 0 .00% 2 023091 05228 YES
ISDN 424% 236 00% 0.2962 YES 354% 31 .00% 3 010716 03301 YES
Res [ 231% 1,834,905 252% 26,576 0.00081 23277 NG Z51% 844,412 0% 29.669 000083 5.335% NO
Res [ 106% 1,834,905 0.46% 28576 0.00061 54370 YES 1.10% 1,843,412 57% 29,669 0.00061 56423 YES
Bus EER) 407,016 150% 4210 0.00178 11301 YES 133% 409,694 60%, 3822 0.00167 ~1.6198 VES
Bus D 407,016 0.50% 3210 0.00123 1.0540 YES 64% 400,694 23% 822 000116 3.5656 VES
Design D 193,856 7% 707 0.00085 4.3005 YES 9% 26,625 21% 707 000181 10.9490 VES
Design | _o039% 153,859 14% 717 0.00072 3588 YES 07% 9,925 .16% 7,707 0.00176 10.8623 YES
PBX [otex 70,008 2% 806 0.00143 2787 VES 4% 71,102 7% 584 000158 0.1668 YES
PBX 10% 70,096 12% 806 0.00112 02163 YES .12% 71,102 00% 564 000144 8321 YES
MER2 | Centrex/Dispatch/TN (%) Centrex 45% 80,676 30% 329 0.00370 3915 YES 5% 81,226 .00% 131 000674 8810 YES
MER2_| Centrex/Non-Di lch/TN (%) Centrex .35% 80,676 00% | 329 0.00328 0763 YES 3% 81,226 .00% 131 000572 7486 YES
MAR-Z |ISONIDE ISDN 24% 143,709 69% 1,307 0.00136 33244 NG 30% 146,876 5% 132 000157 8773 YES
M&R- ISDNINon-D_-L N {%) ISDN ).16% 143,709 .15% 1,307 300113 0.0995 YES .21% 146,876 .23% 1,322 0.00127 -0.1195 YES
Res E<XH 2,302 2880 718 30.748 15641 36565 VES 3051 46,382 2837 693 27.668 93473 22840 YES
fles 1606 19,504 866 138 22614 54889 36898 YES 11.79 20,250 594 168 19291 49005 39262 YES
Bus 11.48 5,369 1222 64 20.118 52977 -0.2924 YES 10.44 435 882 77 13.683 57029 10314 YES
Bus o7 2,557 67 21 263 81500 0.2244 YES 328 630 136 i 10.440 15421 0.6090 YES
Design 5.80 1,033 .52 13 837 90805 0.1446 YES 5.90 094 8.99 16 9.030 27391 -1.3561 YES
Design 228 753 40 1 735 13551 09795 YES 248 832 255 12 5553 61229 0,042 YES
PBX 11.84 115 .73 1 16.716 16.78891 0.4233 YES 9.18 103 14.95 15.664 15.74029 0.3663 YES
PBX 5.32 70 .95 1 6.401 6.44685 -0.0982 YES 4.39 85 0.00 8320 YES
Centrex 12.44 363 .00 1 20179 20.20692 0.5167 YES 1211 482 0.00 17.164 YES
Centrex 238 287 00 0 7.766 YES 572 348 0.00 50.531 YES
1SDN 1625 342 al 5 24064 513287 12002 YES 1236 439 165 17,589 12.46537 08590 VES
ISDN a1l 2% 35 2 9679 687280 01105 VES 4.08 311 321 959 556655 0.1544 VES
Res [eaox @32 | 12rs | 715 N _ooiet 48546 | VES | 1619% %367 T4.00% 653 %017 VES

08/31/2002
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A223421
A223422
A223511
A2235.12
A223521
A223522
A223611
A2236.12
A223621
A223622

A22411
A22412
A22421
A22422
A22431
A22432
A22441
A22442
A22451
A22452
A2248.1
A22462

A2261.11
A225112
A225121
A225122
A225211
A226212
A225221
A225222
A225311
A2253.12
A2253.21
A225322

o

BellSouth Monthly Perfor

Tennessee, September 2002 - May 2002

P- PBX/>=10 circuts/Dispatch/TN (days)
P- PBX/>=10 circuits’Non-Dispatch/TN (days)
P- Centrex/<10 circua/DispatciVTN (days)
X

X

X

P-1

X

X

X

X

P

X

P

x

X

P

P (%

P PBX/Non-DispatchTN (%)

P Centrex/Dispatch/TN (%)

P [Centrex/Non-Di N (%)

[P ISDN/Dispatch/TN (%)

Pt ISDN/Non-Dispatch/TN (%)

[ Disgnosic |

l July l June I May
BsST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC
Maasure Volume Measure Volume Deviation Ervor Zscore Equity  Measurs Volume Measure Volume Devistion  Error Zscore Equity Measure Volume Measure Volume

08/31/2002

195
170
14
] [ ]
[ No | | ~o |
| ~o |
[ _no ] | N0 |
[N [ ves |
| no ]
2
[ ] o ] i3
.07 45,145 36,864 166% 43406 YES 561% 40,228 2.14% 701
06 2351 18,312 0.00% 1.0361 YES 0.94% 20,351 0.00% 176
45 070 5,000 8.75% 80 06462 YES 772% 5179 10.23% 88
199 540 2014 0.00% 22 07132 YES 231% 2,299 313% 32
Kil 259 1,108 0.00% 14 03170 YES 0% 920 833% 12
.36% 101 904 0.00%, 7 0.1241 YES .62% 973 0.00%
455% 128 77 0.00% 0 VES 22% 0 0.00%
112% 69 71 0.00% 2 YES .90% 69 0.00%
10.44% 450 354 0.00% 0 YES .38% 423 0.00%
4.55% 308 249 0.00% [ YES . 93% 307 0.00%
20.44% 455 394 0.00% 2 04473 YES 14.15% 431 0.00%
299% 334 362 0.00% 5 03035 YES 1.92% 365 0.00% 4
264% 1,858,747 1,868,222 23% 947 NO 214% 1,877,589 20% 31320
1.26% 1,858,747 1,868,222 50% YES 1.09% 1,877,589 56% 31,321
1.47% 413,067 47,65 39% YES 2% 421,270 5% 6,058
0.61% 413,067 417,656 38% YES .55% 421,270 .53% 6,058
280% 068 7,544 .15% YES 59% 7,817 .13% 9,245
93% 068 7,544 .08% YES 68% 7.817 0.08% 9,245
18% 563 3,354 0.00% YES 12% 4,702 0.28% 702
2% 583 73,354 031% NO 0.09% 74,702 000% 702
55% 82001 81,737 0.00% YES 052% 81,103 000% 130
.38% 82021 81,737 0.00% YES 038% 81,103 154% 130
0.24% 186,562 186,801 0.14% YES 0.23% 189,478 029% 1,402
0.18% 186,562 186,801 0.36% YES 0.19% 189,478 0.20% 1,402
36.50 45,145 30.09 878 33014 YES 2750 38,864 2307 651 76015 | 107518 |__4.1188 YES 3171 40,228 28.98 701
1445 23511 9.00 197 21817 YES 10.18 18312 6.49 155 18.442 1 148755 4771 YES 1261 20,451 7.39 176
11.80 070 83 103 19854 | 1 YES 10.88 5,001 10.79 80 14945 | 168417 0547 YES 11.41 5179 750 88
441 540 218 27 10735 | 2. YES 413 2,014 436 2 23411 | 501848 -0.0471 YES 434 2299 4.34 32
549 259 424 1 879 | 1. YES 480 1,109 6.50 14 4121 | 1.10843 | -1.5335 YES 478 920 482 12
223 101 .86 1 660 YES 220 904 249 7 2875 | 1.09091 | 02696 YES 212 973 582 7
729 128 65 365 YES 675 77 .00 0 7.489 YES 652 %0 188 2
347 5] 61 049 YES 296 7 433 2 2836 | 210540 | 06473 YES 353 0.06 [}
1117 450 .00 16.729 YES 12,00 354 .00 [] 16.788 YES 11.46 423 0.03 []
3.36 308 .00 1 6476 8.48671 0.210t YES 40 249 .00 0 7.525 YES 541 307 150 2
15.26 455 84 4 18615 | 944877 1.3354 YES 1116 394 495 2 15403 1091868 05688 YES 1352 431 35§ 4
ISDN/Non-Dispatch/TN (hours} 411 334 .30 1 10.473 10.48894 0.3636 YES 3.46 382 598 5 9.032 | 406544 -0.6202 YES 266 365 2.62 4
Troubies within 30 Days
Residence/Dispatch/ TN (%) [ 1956% 49,145 14.69% 878 001351 36071 | VES ] 1781% | 36664 10.85% 47349 | VES | 1857% 40,228 125% | 70t
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A223421
A223422
A22351.1
A223512
A223521%
A223522
A223611
A2236.12
A223621
A223622

A22411
A22412
A22421
A22422
A22431
A22432
A22441
A22442
A22451
A22452
A2246.1
A22482

BellSouth Monthly Performance Summary |

Tennessee, September 2002 - May 2002 Standard  Standard
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BellSouth Monthly Performance Summary L

Tennessee, September 2002 - May 2002 Benchmark/ BST BsT BST BST CLEC
Analog Measure Volume Zacore Equity Measure Volume Measure
Res T430% 0,504 4200 VES 1% 20,280 0.06%
Bus 1386% 5,360 6721 YES 7% 435 425%
Bus 10.55% 2557 5420 YES B0% 630 77.27%
Design 2459% 1,033 4059 YES 28.15% 004 525%
Design 17.40% 783 08578 YES 5% 1062 16.67%
PBX B70% 115 3073 YES 16.50% 103 0.00%
PBX STi% 70 20333 NG 8.24% 3 0.00%
Gentrex 12.12% 363 0.3708 YES 16.60% 482 0.00%
Centrex 1254% 267 YES 891% 348 0.00%
ISDN Z 2% 342 07914 YES 2027% 439 0.00%
ISDN 14.41% 238 0.5778 YES 18.65% 311 0.00%
Res [ 4iso% 28,031 207% 560 0.02065 1.2073 YES 31.04% 30,368 2.96% 712 0.01865 10375 Es_ |
Res T 7.205 2055% 73 0.05588 2.4800 YES 21.79% 6996 8255% 57 0.04231 32061 ES
Bus [ to% 3,264 1087% € 00464 | 00319 YES 7.3% 368 12.24% a9 0.03765 2894 €S
Bus [ 128% 1017 00% T 0.03262 3919 €S 5% 100 0.00% 3 0.06922 02101 ES
Design 203% 1,033 00% T 0.03938 5161 €S E3% 084 0.00% 16 0.04179 06781 ES
Design 066% 753 .00% 1 002467 2692 ES B7% 052 0.00% 12 0.02700 ES
PBX 1333% 108 0% 1 03415 3904 ES 56% 102 0.00% 0 025406 €S
PBX T61% 62 .00% 012808 1270 €S 26% 76 0.00% YES
Centrex 10.37% 241 .00% 030555 3% €S 10.47% 296 0.00% YES
Centrex 0.66% 46 .00% €S 2.42% 165 0.00% VES
ISON 2.1% 341 0.00% 013782 15320 YES 11.85% ] 0.00% 0.22962 05172 VES
1SON 224% 236 0.00% 014304 0.2962 YES 354% 31 0.00% 010716 03301 VES
Invoice A
A4l |a-| TN (%) BST - State

Maan Time to Delivar invoices - CRIS

a2 [EZ g b

i

BST - Region
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BellSouth Monthly Perfor S Y | July

May
Tennessee, September 2002 - May 2002 BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC CLEC

Measure Volume Measure Volume Deviation Error Zscore Equity  Measurs Volume Measure Measure Volume
15.05% 33511 18312 710% 1250% 176
1341% 070 5,001 12.50% 17.05% &
11.65% 540 3,004 4051% 625% 2
2564% 295 7,100 1425% 233% 2
253% 101 904 0.00% 0.00% 7
5.4% F) 7 0.00% 50.00% 2
337% ) 7 0.00% 0.00% [
14.44% %0 ) 0.00% 000% 0
7% 308 249 0.00% 50.00% 2
H5% &5 4 0.00% 0.00% a
15.46% 34 382 0.00% 25.00% 3
BI% 2633 [ 26020 | 3240% ) 0.02040 L] ES 257% FALE] W.40% 5%
28.16% 873 6,141 6% Z 004316 5774 ES 21.96% 7,395 12.22% %0
9.25% 710 3078 6% 54 0.0353% 502 ES 7% 3136 85% 52
AT8% 067 740 0.00% B 004229 &1 ES 4% 922 0.00% 3

T 299 1108 0.00% 4 062276 370 €S 3% 520 5.33% 12
.36% 1,101 904 0.00% 7 0.01783 1241 YES 62% 973 .00% 7
6% 119 73 0.00% YES % & .00%

5% 6 [ 0.00% 000000 YES &% 5 0%

37% 251 20 0.00% YES 5% 774 .00%

6% 178 137 0.00% YES 0% 148 .00%

20.44% =5 304 0.00% 020426 | 04473 YES 13.12% 430 .00%

3.00% 333 381 0.00% 0.06045 0.3039 YES 1.92% 364 0.00%

[ 5789% | 3200304646 | 90.94%
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BellSouth Monthly Performance Summary |
Tennessee, September 2002 - May 2002

Equity
A3412 R ES
A3421 B ES
Ad422 ES
Ad431 YES
Al3a32 ES
A3adn NO
A3442 YES
A3451 YES
A3452 YES
A3481 YES
Al4as2 YES
A3SA1 YES
A3S5N2 YES
A3S521 YES
A3522 YES
A3531 NC
A3532 ES
A3549 ES
A3542 ES
A3551 ES
A3552 ES
A3S561 ES
A3562 ES
fnwoice.
Add B-1 L) -117.5588 YES
AMsan Time to Dalivar knvoices - CRIS
Ad2 B2 Regon foswsed
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BellSouth Monthly Performance Summary September August

Tennessee, September 2002 - May 2002 Benchmark/ BST BST CLEC CLEC Standard Standard BST asT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity
[Unhundled Network Elements - Ordering [

% Rejected Service Requests - Mechanized
B.1.1 o7 Switch Ports/TN (%) Diagnostic Diagnostic
B1.12 o7 Local interoffice TransporyTN (%) Diagnostic
6113 07 [Loop + Port C /TN (%) Diagnostic
B114 o7 Combo Other/TN (%) Diagnostic
B1.15 o7 xDSL (ADSL, HOSL and UCL)/TN (%) Diagnostic
B1.16 o7 ISDN Loop (UDN, UDC)/TN (%) Diagnostic Diagnostic
B1.17 o7 ine Sharing/TN (%) Diagnostic
8.1.18 o7 Analag Loop Design/TN (%) Diagnostic
8119 o7 Analog Loop Non-Design/TN (%) Diagnostic
B1.1.10 0o-7 Analog Loop w/INP Design/TN (%) Diagnostic
B11.11 0O-7 Analog Loop w/INP Non-Design/TN (%) Diagnostic
B11.12 0-13 Analog Loop w/LNP Design/TN (%) Diagnostic
B1113 0-13 Analog Loop w/LNP Non-Design/TN (%) Diagnostic
B.1.1.14 o Other Desigr/TN (%) Diagnostic
B.1.1.15 O- Other Non-Design/TN (%) Diagnostic
B1116 o NP Standalone/TN (%) Diagnostic
B1117 0-13 LNP Standalone/TN (%) Diagnostic Diagnostic

% Rejected Service Requests - Partially Mechanized

8121 O-7__[Switch Ports/TN (%) Diagnostic Diagnostic
8122 07 [Local Interoffice Transport/TN (%) Diagnostic Diagnostic
8123 0-7 Loop + Port C /TN (%) Diagnostic [ Diagnostic | 3,954 Diagnostic
B.1.24 0-7__|Combo Other/TN (%) Diagnostic Oiagnostic.
8125 O-7__|xDSL (ADSL, HOSL and UCL)/TN (%) Diagnostic 15 Diagnostic
B.126 G7__[ISDN Loop (UON, UDC)YTN (%) Diagnostic 10 Diagnostic
8127 53 ine Sharing/TN (%) Diagnostic 20 Diagnostic
B.128 (%7 Analog Loop Design/TN (%) Diagnostic 86 Diagnostic
B.129 o7 2W Analog Loop Non-Design/TN (%) Diagnostic 27 Diagnostic
B.12.10 07 Analog Loop wiINP Design/TN (%) Diagnostic Diagnostic
B.1211 07 W Analog Loop wiiNP Non-Design/TN (%) Diagnostic Diagnosiic
B.1212 013 Analog Loop w/LNP Design/TN (%) Diagnostic 126 Diagnostic
81213 013 Analog Loop w/LNP Non-Design/TN (%) Diagnostic Diagnostic
81214 O-7___|Other Design/TN (%) Diagnostic 88 Diagrostic
81215 O-7___|Other Non-Design/TN (%) Diagnostic 128 Diagnostic
81216 0-7___|INF Standalone/TN (%) Diagnostic Diagnostic
81217 0-13__|LNP Standalone/TN (%] Diagnostic 192 Diagnosfic

% Rejected Service Requests - Non-Mechanized

B131 07 Switch Ports/TN (%) Diagnostic Diagnostic
8132 07 |local Interoffice TransporyTN (%) Diagnostic Diagnostic
8133 07 [Loop + Port Combinatians/TN (%) Diagnostic Diagnostic
6134 o7 Combo Other/TN (%) Diagnostic g Diagnostic
8135 o7 xDSL (ADSL, HDSL and UCLYTN (%) Diagnostic
8136 07 |15DN Loop (UDN, UDCJTN (%) Diagnostic 9
8137 07 |Line Sharing/TN (%) Diagnostic
8138 07 [2WAnalog Loop Design/TN (%) Diagnostic
8.139 O7 __|2W Analog Loop Non-Design/TN (%) Diagnostic
B.1.3.10 0-7 | 2W Analog Loop WiINF Design/TN (%) Diagnostic
B.1.3.41 o7 Analog Loop w/iNP Non-Design/TN (%) Diagnostic
8.1312 013 Analog Loop wiLNP Design/TN (%) Diagnostic
B.13.13 0-13 Analog Loop W/LNP Non-Design/TN (%) Diagnostic
81314 O-7 | Other Design/TN (%) Diagnostic
81315 0-7___[Other Non-Design/TN (%) Diagnostic
81316 0.7 INP Standatone/TN (%) Diagnostic | Diagnostic | Diagnostic
8.1.3.17 0-13__ | NP Standalone/TN (%} Diagnostic
Reject interval - Mechanized
B.1.41 - Switch Ports/TN (%) >=97% win ) hr
B.1.42 0 Local Interoffice Transport/TN (%) >=97% win 1 hr
B.1.43 O Loop + Port G /TN (%) 7% win 1 hr
B.1.44 O Combo Other/TN (%) 97% win 1 hr
B.145 O xDSL (ADSL, HOSL and UCL/TN (%) >=97% win § hr
B.1.46 O 1SON Loop (UDN, UDCYTN (%) >=97% win 1 hr
B.147 O ine Sharing/TN (%) >=97%win 1 hr
B.148 [F: Analog Loop Design/T (%) >=97% win 1 hr
B.1.49 [o¥: Analog Loop Non-Design/TN (%) >=97% win 1 hr
B.1.4.10 08 Analog Loop wiiNP Design/T (%) >=97% win 1 hr
B.1 411 EE Analog Loop wiINP Non-Design/TN (%) >=97% win 1 hr
B.1412 O-14 _{2W Analog Loop w/LNP Design/TN (%) >=97% win 1 hr
B.1413 014 Analog Loop w/LNP Non-Design/TN (%) 7% win 1 hr
B.1.414 X Other Design/TN (%) 7% w in 1 hr
B.1.415 O} Other Non-Design/TN (%) =97% win 1 hr
B.1416 0- INP Standalone/TH (%) 7% w in 1 hr
B.1.417 0-14__[LNP Standalone/TN (%) >=97%win 1 hr
Reject Intervai - Partially ized - 10 hours
BATY O Switch Ports/TN (%) 85% win 10 tws
B.172 O Cocal Interoffice TransportTN (%) 85% win 10 hrs
8.1.73 O Coop + Port Combinations/TN (%) = 85% win 10 hrs
B174 O-§ Combo Other/TN (%) >=85% win 10 hrs
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8111
8112
B113
B114
B115
8116

8118
8119

81111
B.1.1.12

B1.1.14
B1.1.15

B1117

B121
B.122
B123
B124
B.125
B126
B127
B128
B129
B.1210
B1.23t
B1212
B1.213
B1214
B1.2145
B1216
B1217

8131
B1.32
B133
B134
B135
B136
B137
B138
B139
B1310
B1311¢
B1312
B1313
B1314
B1315
B13.16
B1317

Bidt
B.142
B143
B144
B145
B146
B147
B148
B149
B1410
B1411
81412
81413
B1414
B1415
81416
81417

B171
B172
B173
8174

BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

July June May
BsT 8sT CLEC CLEC Standard  Standard BST BST CLEC CLEC  Standard Standard BST BsT CLEC CLEC  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity  Measure Volume Measure Volume  Deviation Error Zscore Equity Measure Volume Measure Volume  Deviation

Illnhundled Network Elements - Ordering

% Rejected Service Requests - Mechanized

0-7 Switch Ports/TN (%)

07 |Local interafice Transport/TN (%)

O-7 Loop + Port Ce /TN (%)

07 |Combo Other/TN (%)

Q-7 xDSL (ADSL, HDSL and UCLYTN (%)

O-7 {SDN Loop {(UDN, UDCHTN (%)

-7 ine Sharing/TN (%)

o7 Analog Loop Design/TN (%)
0-7 ‘Analog Loop Non-Design/TN (%)

07 Analog Loop w/INP Design/TN (%)

o7 Analog Loop w/INP Non-DesigryTN (%)
513 Analog Loop w/LNP Design/TN (%)
G-13 | 2W Analog Loop w/LNP Non-Design/TN (%)

G-7___{Other Design/TN (%}

0.7 |Other Non-Design/TN (%)

07 INe TN (%)

0-13 LNP Standalone/TN (%)

% Rejected Service Requests - Partially Mechanized

0-7 Switch Pants/TN (%)

O-7___|Local Interoffice Transport/TN (%)

07 |Loop + Porl Combinations/TN (%)

0-7 Cambo Other/TN (%)

0-7 xDSL (ADSL, HDSL and UCL)/TN (%)

0-7 __|1SDN Loop (UDN, UDC)TN (%}

07 __|Line Sharing/TN (%)

-7 ___| W Analog Loop Design/TN (%)

G.7___|2W Analog Loop Non-Design/TN (%)

07 ‘Analog Loop wiNP Design/TN (%)
07 ‘Analog 160p wiINP Non-Design/TN (%)
013 ‘Analog Loop w/UNP Design/TN (%)
0-13 ‘Analog toop WILNP Non-Design/TN (%)

07 __|Other Design/TN (%)

o7 Other Non-Design/TN (%,

07 |INP Standakone/TN (%)

0-13__|LNP Standalone/TN (%)

% Rejected Service Requests - Non-Mechanized

0-7 Switch Ports/TN (%)

O-7 | Local Interoffice Transport/TN (%)

0-7 Loop + Port Combinations/TN {%;

o-7 Combo Other/TN (%)

0-7 xDSL (ADSL, HDSL and UCL)/TN (%)

0-7___|iSDN Loop (UDN, UDC)TN (%)

07 iné Sharing/TN (%)
07 W Analog Laop Design/TN (%)

07 ‘Analog Loop Non-Design/TN (%)

07 ‘Aralog Loop wiNP Design/TN (%)

07 ‘Anaiog Loop w/INP Non-Design/TN (%)
013 ‘Anaiog Loop w/LNP Design/TN (%)

0-13__|2W Analog Loop w/LNP Non-Design/TN (%)

0-7 Other Design/TN (%)

0-7__|Other Non-Design/TN (%)

o7 INP Standatone/TN (%)

0-13 LNP Standgalone/TN (%)

Reject Interval -

0-8 Switch Ports/TN (%)

08 |Local Interoffice Transpo/TN (%)

0 Loop + Port C /TN (%)
0 Combo Other/TN (%)

|08 |xDSL (ADSL. HOSL and UCLYTN (%)

0- 1SDN Loop (UDN, UDCY/TN (%)

0- ine Sharing/TN (%)

0- ‘Analog Loop Design/TN (%)

0- Analog [oap Non-Design/TN (%)

(¥ Analog Loop w/INP Design/TN (%)

o ‘Analog Loop /NP Non-Design/TN (%)
014 ‘Analog Loop wiLNP Design/TN (%)
014 ‘Analog Loop wiLNP Non-Design/TN (%)
0- Other Design/TN (%)

G-8___|Other Non-Design/TN (%)

GB__|INP /TN (%)

0-14__|LNP Standalone/TN (%)

Reject Interval - Partially - 10 hours
G- Switch Pors/TN (%)

08 ___|Local Interoffice Transpor/TN (%)

0- Lo0p + Port Combinations/TN (%)

0-8 Combo Other/TN (%)

08/31/2002

[Diagnosic |

[Diagnostc |

[ Diagnostic |
[ Diagnostic |

[ Diagnostic ]
[ Olagnostic |
[ Olagnostic |
| Dhagrostic |
[ Diagnostic |

Diagnostic

[ Dagnost |
| Diagnostic |
[ Diagnostic |
| Diagnostic |

Diagnostic
Diagnostic
Diagnostic.

| Diagnostic |
| Diagnostic |
| Diagnostic |

[ Diagnosiic |
| Diagnostic ]
[ Diagnostic |
[ Diagnostic_|
[ Diagnostic |

Diagnostic

Diagrostic
Giagnost

Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic

m

m

< =<
» 4]

YES

[ ]
[ ]
[ ves ]
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BellSouth Monthly Performance Summary ]
Tennessee, September 2002 - May 2002 Standard
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B175
B1786
B177
B178
B179
B1.7.10
B1.7.11
B1712
BA1713
81714
81745
B1.7.16
81747

B181
B182
B183
B.184
B185
B186
B187
B188
B189
B.1.810
B1811
B1812
B.1813
B18.14
B18.15
B.18.16
B.1.8.17

8191
B.192
B193
8194
B185
B196
B197
B198
B19¢
81910
B19.11
B.1912
B1913
B.1.9.14
B.1.9.15
B1816
B1.917

B1.121
B.1122
B1123
B1124
81125
B1.128
B.1.127
B.1128
B1.128
81.12.10
B11211
Bi1212
B1.1213
B11214
B1.1215
B11216
B11217

B1.131
81132
B1.133
B1134
B1.135
B1136
81137
B1138
B1139
B1.13.10
B113.11
B1.1312
B.1.1313

BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

X DSL (ADSL, HDSL and UCL)TN (%)

O- \SDN Loop (UDN, UDC)/TN (%)

O Line Sharing/TN (%)

0 2ZW Analog Loop Design/TN (%)

OB | 2W Anakg Loop Non-Design/TN (%)

0 Analog Loop WiNP Design/TN (%)

X ‘Analag Loop w/INP Non-Design/TN (%)
0-14 Analog Loop wiLNP Design/TN (%)
014 Analog Loop w/LNP Non-Oesign/TN (%)
O Other Design/TN (%)

G2 Oiher Non-Design/TN (%)

0 [02 /TN (%)

O-14 LNP Standalone/TN (%)

Reject intervai - N

08 JSwitch Ports/TN (%)

X Local Interoffice Transport T (%}
0 Loop + Port Combinations/ TN (%)

X Comibo Other/TN (%)

[0 [xDSL (ADSL, HDSL and UCLY/TN (%)

(X TSDN Loop (UDN, UDCITN (%)

o8 Uine Sharing/TN (%}

0 Analog Loop Design/TN (%)

o Analog Loop Non-Design/TN (%)

[oX: Analog Loop wiINP Design/TN (%)

O ‘Analog Loop W/INP Non-Design/TN (%)
014 ‘Analog Loop wiLNP Design/TN (%}
o-14 Analog Loop WILNP Non-Design/TN (%)
OB ___|Other Design/TN (%)

08 |Other Non-Design/Th (%)

0- INP Standalone/TN (%)

0-14__|LNP Standalone/TN (%)

FOC Timeliness - Mechanized

X Switch POrtS/TN (%)

X Local intefoffice Transport/TN (%)

X Laop + Port Combinations/ TN (%)

X Combo Other/TN (%)

0 xDSL (ADSL, HDSL and UCL)TN (%)

0 1SDN Loop (UON. UDCITN (%)

10-6 " "[Uine Sharing/TN ()

0 Analog Loop Design/TN (%)

05 Analog Loop Non-Design/TN (%)

X W Analog Loop /NP Design/TN (%)

X Analog Loop w/iNP Non-Design/TN (%)
015 ‘Analog Loop WILNP Design/TN (%)
G-15__| W Analog Loop W/LNP Non-Design/TN (%)
(X Other Design/TN (%)

X Other Non-Design/TN (%)

X (NP Standalone/TN (%)

0-15__|LNP Standalone/ TN (%)

FOC Timefiness - Partiaily - 10 hours

0-9 Switch Ports/TN (%)

0-9__|Local interoffice Transport/ TN (%)

0-9_ |Loop + Pori Combinations/ TN (%)

0- Combo Other/TN (%)
[09 — |xDSL (ADSL, HDSL and UCL)TN (%)

0 1SDN Loop (UDN, UDCY/TN (%)

[E Line Sharing/TN (%)

0 2W Analog Loop DesigrvTN (%)

0 2W Analog Loap Non-Design/TN (%)
o 2W Analog Loop W/INP Design/TN (%)

X 2W Anaiog Loop W/INP Non-Design/TN (%)
O-15_ | 2W Analog Loop W/LNP Design/TN (%)

O-15 | 2W Analog Loop W/LNP Non-Design/TN (%)

X ther Design/TN (%)

0 Other Non-Design/TN (%)
0 NP Standalone/TN (%)
015 _[LNP 7TN (%)

FOC Timeliness - Non-Mechanized

0-5__[Swrch Ports/TN (%)

0-8__|Local Interoffice Transpor/ TN (%)

0-9~[Loop + Port Combinations/TN (%)

X Combo Other/ TN (%

0 xDSL (ADSL, HDSL and UCLYTN (%)
- 1SDN Loop (UDN. UDCY TN (%)

[oX Uine Sharing/TN (%)

G- 2W Analog Loop Design/TN (%)

G- 2W Analog Loop Non-Design/TN (%)
X 2W Analog Loop wiiNP DesigniTN (%)

O- 2W Analog Loop w/INP Non-Design/TN (%)

O-15__[2W Analog Loop w/LNP Design/TN (%)

O-15__| 2W Analog Loop w/LNP Non-Design/Th (%)

08/31/2002

Benchmark/
Analog

>=85% w in 10 hrs.
»>=85% win 10 hrs
>=85% win 0 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10hrs
>=85% win 10 hrs
>= 85% w in 10 hrs.
>=B5% win 10 hrs
>=85% win 10 s
>=85% win 10 hrs
>=85% win 10 hrs.
>=85% win 10hrs

>=85% w in 24 hrs.
>=85% w in 24 hrs
>=85% win 24 hrs.
>=85% win 24 hrs
>= 85% win 24 hrs.
»= 85% w in 24 hrs
>=85% win24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>= B5% win 24 hrs
>=85%win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs.
>= 85% w in 24 hrs.

>=95% win3hrs

=95% win 3 hrs

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
»>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=B85% win 10 hrs
>=85%win 10 rs
>=B85% win 10 hrs
>=85% win 10 hrs.
>=85% win 10 hrs.
>=85% win 10 hrs
>= 85% w in 10 hrs.
>=85% win 10 hrs

>=85% win 36 hrs.
>= B5% w in 36 hrs
>=85% w in 36 hrs.
>= 85% w in 36 hrs.
>= 85% w in 36 hrs
>=85% win 36 hrs
>= 85% w in 36 hrs
»>=85%w in 36 hrs.
>=85% w in 36 hrs.
>=85% w in 36 hrs.
»= 85% win 36 hrs
>=85% win 36 hrs
>= B5% w in 36 hrs

87.22%
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| September August
esT BsT CLEC CLEC Standard Standard esT BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Enror Zscore Equity




B175
B176
B177
B178
B179
B1.7.10
B1711
B1712
81713
B1.714
B1715
B1.7.16
81717

B181
B182
B183
8184
B18S
B1.86
B187
8188
B189
B.1.8.10
B1811
B1812
B1813
B1814
B1815
81816
B1.817

8191
B192
B193
8194
B19S
B186
B187
B198
B199
81910
B191t
B1812
81913
B19.14
B19.15
81916
B1817

B1121
B1122
B1123
B1124
B1.125
B1126
B1127
81128
B1129
B.11210
B11211
B.1.1212
B112.13
B11214
B1.1215
B1.1216
811247

B1131
81132
81333
B1134
B1135
B1136
81137
B1138
B1139
B1.13.10
B11311
B113.12
B1.1313

BellSouth Monthly Performance Summary

| July

June I May
Tennessee, September 2002 - May 2002 BST BsT CLEC CLEC Standard  Standard 8sT BST CLEC CLEC  Standard Standard BST BST CLEC CLEC  Standard
Measure Volume Measure  Volume  Deviation  Error Zscore Equity  Measure Volume Measure  Volume Deviation  Esror Zscore Equity  Measure  Volume  Measure  Volume Deviation

O- xDSL (ADSL, HDSL and UCL)/TN (%)

X 1SDN Loop (UDN, UDC)TN (%) i

O-8 ine Sharing/TN (%)

0 ‘Analog Loop Design/TN (%) [ no ]

08 Analog Loop Non-Design/TN (%)

08 Analog Loop wi/INP Design/TN (%) ]

o3 Analog Loop w/INP Non-Design/TN (%) 1

O-14 _ |2W Analog Loop w/LNP Design/TN (%)

O-14_|2W Analog Loop w/LNP Non-Design/TN (%) | ]

] Other Design/TN (%)

08 [Other Non-Design/TN (%)

08 INP Standakone/TN (%) 1 |
O-14__|LNP Standalone/TN (%) | No |
Reject intarval - Non-Mechanized

G- [Swich Ports/ TN (%) [ ] [ ]
EE Local Interaffice Transport/TN (%) 1 [ ]
O Loop + Port Combinations/TN (%)

0 Combo Other/TN (%}

0-8 xDSL (ADSL. HDSL and UCLYTN (%)

08 ISDN Loop (UDN, UDC)TN (%)

0-8_ |Line Sharing/TN (%)

0-8 2W Analog Loop Design/TN (%)

08 2W Analog Loop Non-Design/TN (%)

(G-8__|2W Analog Loop w/INP Desigh/ TN (%) ]

08 2W Analog Loop w/INP Non-Design/TN (%) ]

O-t4__12W Analog Loop w/LNP Design/TN (%)

0-14"__|2W Anaiog Loop w/LNP Non-Design/TN (%)

O- Other Design/TN (%)

O Other Non-Design/TN (%)

0-8 INP_Starwfalone/TN (%)

0-14__|UNP Standalone/TN (%)

FOC Timeliness - Mechanized

08 Switch Ports/TN (%,

0-8 | Local Interoffice Transport/TN (%)

-8 [Loop + Port Combinations/TN (%)

[e5] Combo Other/Tt

%,
-9 xDSL (ADSL. HOSL and UCL)TN (%)

0-9_[ISDN Loop (UDN, UDC)TN (%)

09 ne Sharing/TN (%}

°E) Analag Loop Design/TN (%]

[+ ‘Anaiog Loop Non-Design/TN (%)

X ‘Analog Loop WIINP Design/TN (%)

09 Analog Toop w/INP Non-Oesign/TN (%)
015 Analog Loop W/LNP Design'TN (%)
015 ‘Analog Loop WILNP Nor-Oesign/TN (%)

08 |Other Desigr/TN (%)_

05 __|Other Non-Design/TN (%)

0-9 INP Standaione/TN (%)

Q-15 LNP Standalone/TN (%}

FOC Timeliness - Partially Mechanized - 10 hours

0-9 Switch Ports/TN (%)

05 [Local Interoffice Transpor/TN (%)

09 |Loop + Port Combinations/TN (%}

0 Combo Other/TN (%)

xDSL (ADSL, HDSL and UCLYTN (%)

ISDN Loop (UDN, UDC)/TN (%)

ine Sharing/TN (%;

‘Anaiog Loop Design/TN (%)

X ‘Anaiog Loop Non-Design/TN (%)

0 ‘Analog Loop w/INP Design/TN (%)

(= Analog Loop /NP Non-Design/TN (%)
0-15 Analog Loop W/LNP Design/TN (%)
015 Analog Loop W/LNP Non-Design/TN (%)
X Other Design/TN (%)

O Other Non-Design/TN (%)

0+ INP Standalone/TN (%)

0-15 LNP Standaione/TN (%)

FOC Timeliness - Non-Mechanized
O Switch Ports/TN (%)

0 Local Interoffice Transport/TN (%)

X Loop + Port Combinations/TN (%) _

0 Combo Other/TN (%)

[X xDSL (ADSL, HDSL and UCLJ/TN (%)

(X ISON Loop (UDN, UDCYTN (%)

0 Line Sharing/TN (%)

[ex 2W Analog Loop Design/TN (%)

[eX 2W Analog Loop Non-Design/TN (%)

X ‘Analog Loop W/INP Design/TN (%)

0% ‘Analog Loop w/INP Non-Design/TN (%}
015 ‘Analog Loop w/LNF Design/TN (%)
015 | 2W Analog Loop wiLNF Non-Design/TN (%)
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B175
BA7E
BAT7
8178
8178
B17.10
B17.11
B1.7.12
81713
B17.14
B1.7.15
BA.7.16
81747

B8
B182
B183
8184
B18S
B.186
B187
8188
B189
B18.10
BB
B.1.8.12
B.1.813
B1814
B18.15
B.18.18
B.1.817

8191
B.192
B.193
B.194
B18S
B.196
8197
B.1.98
8198
B.18.10
B18.11
B1.8.12
B19.13
B1.9.14
B.1.9.45
B.1.9.16
81917

B.1.921
B.1.122
B8.1.123
B.1.12.4
8.1.125
B1.126
B1.427
B1.128
B1.129
B.1.1210
B.1.12.11
B8.1.1212
B.1.1213
BA.1214
B1.1215
B.1.1216
B.1.1217

B.1.131
B1.13.2
B1.13.3
B1.134
B.1.135
B.1.136
B.1.137
81138
B.1.139
B.1.13.10
B3
B.1.1312
B.1.13.13

BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002
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[X] xDSL (ADSL, HOSL and UC| (%)

G |1SDN Loop (UDN, UDGYTN (%)
08 [Line Sharing/TN (%)
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B1.1314
B11315
B11316
B1.13.47

B11411
B11412
811421
B11422
B11431
B11432
B1.1441
B1.1442
B.1.1451
B11452
811461
B1.1462
B.11471
B11472
B11481
B11482
811491
B11492
8114101
8114102
B1.14111
B114112
B1.14121
B.1.14122
B1.14.131
B.1.14132
B1.14141
B114142
B1.14151
8114152
B1.14161
Bt14162
B1.14171
B114172

B1151a
B11512
B11521
B11522
811531
B1.1532
B11541
B.1154.2
811551
B11552
B1156.1
B11562
B1.4571
811572
811581
B11582
B11591
B11592
B115101
B115102
8115111
B115S112
B.1.15121
B.115.122
B.115.131
B115132
B115141
B.115142
B.115151
B1.15152
B1.15161
B.115162
8115171
B115172

B1161
B1162
B1163
B116.4
B1.165S
B1166

BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

0 Other Design/TN (%)

X Other Non-Design/TN (%)

0 INP Standalone/TN (%)

0-15__|LNP Standalone/ TN (%)

FOC & Rejoct Response Completeness - Mechanized

G-11__|Switch Ports/EDI/TN (%)

O-11__|Switch Ports/TAG/TN (%)

O-11__|Local Inferoffice TransporVEDVTN (%)

O-11__|Local Interoffice Transport/TAG/TN (%)

O-11___|Loop + Port Combinalions/EDITN (%)

0-11__|Loop + Port Combinations/ TAG/TN (%)

O-11__| Combo Other/EDITN (%)

O-11__|Combo Other/TAG/TN (%)

O-11__|xDSL (ADSL, HDSL and UCLYEDI/TN (%)

G-1 OSL (ADSL, HDSL and UCLYTAG/TN (%)

Y DN Loop (UDN, UDC)/EDI/TN (%)

o1 DN Loop (UDN, UDC)/TAGITN (%)

0-11__|Line Shanng/EDITN (%)

0-1 ine Sharing TAG/TN (%)

o- Analog Loop Design/EDITN (%)

o- Anatog Loop Design/TAGITN (%)

o- ‘Analog Loop Non-Design/EDVTN (%)

o- ‘Analog Loop Non-Design/TAG/TN (%)

0- ‘Analog Loop wilNP Desig/EDI/TN (%)

0- Analog Loop wiNP Design/TAGITN (%)

0- Anat_og Loop w/INP Non-Deslgn/EDl/TN (%)

O- Analog Loop w/INP Non-Design/TAG/TN (%)

o1 ‘Analog Loop wILNP Design/EDI/TN (%)

= ‘Analog Loop w/LNP Design/TAG/TN (%)

o ‘Analog Loop wiLNP Non-Design/EDVTN (%)

o- Analog Loop w/LNP Non-Design/TAG/TN (%)

- Other Design/EDITN (%)

0- Other Design/TAGITN (%)

o- Other Non-Design/EDITN (%)

(X ‘Other Non-Design/TAG/TN (%)

o- NP Standalone/EDVTN (%)

O- NP Standalone/TAG/TN (%)

O- P Standatone/EDVTN (%)

O- P Standalone/TAG/TN (%)

FOC & Reject Resp p - Partially

G-11__| Switch Ports/EDVTN (%)

O-11__| Switch Ponts/TAGITN (%)

O-11__|Local Interafiice Transpor/EDITN (%)

O-11__|tocal Inerafiice Transpor/TAG/TN (%)

O-11__|toop + Port Combinations/EDITN (%)

O-11__|Loop + Port Combinations TAGITN (%)

O-11__|Combo Other/EDUTN (%)

O-11__|Combo Other/TAGITN (%)

O-11__|{xDSt (ADSL, HDSL and UCLYEDI/TN (%)
1__[xDSL (ADSL, HDSL and UCL)YTAG/TN (%)
7__|iSDN Loop (UON, UDCYEDITN (%)
T_[1SDN Loop (UDN, UDC)TAG/TN (%)

O-11__|Uine Sharing/EDI/TN (%)

O-11__|Uine Sharing/TAG/TN (%

O-1T__|2WAnalog Loop Design/EDITN (%

O-11__|2W Analog Loop Design/TAGITN (%)

O-13__|2W Analog Loop Non-Desigr/EDUTN (%)

ot ‘Analog Loop Non-Design/TAG/TN (%)

o-11 ‘Analog Loop W/NP Design/EDITN (%)

o1 “Analog Loop w/INP Design/TAG/TN (%)

o1 ‘Analog Loop w/NP Non-Design/EDHTN (%)

o1 Analog Loop w/iNP Non-Design/TAGITN (%)

o1 Analog Loop W/LNP Design/EDITN (%)

o-t1 Analog Loop w/LNP Design/TAG/TN (%]

(exT] Analog Loop w/LNP Non-Design/EDI/TN (%)

O-t1___|2W Analog Loop WILNP Non-Design/TAG/TN (%)

O-11__|Other Design/EDIITN (%)

O-11__JOther Design/TAGITN (%)

O-11__|Other Non-Desigr/EDITN (%)

©- Other Non-Design/TAG/TN (%)

O- NP Standalone/EDITN (%)

0- NP Standalone/TAG/TN (%]

o LNP EDITN (%)

O-11 P Standalone/TAG/TN (%)

FOC & Reject Rasp - Ne

O-11__|Switch Ports/TN (%)

O-11__|Local Interoffice Transport/TN (%)

O-11__|Loop + Pori Combinations/TN (%)

11| Combo OtheTN (%)

O-11__|xDSL (ADSL, HDSL and UCL/TN (%)

O-11__ [ISON Loop (JON, UOC)TN (%)

08/31/2002

Benchmark/
Analog

»>= 85% win 36 hrs
>= 85% w in 36 hrs
>=85% w in 36 hrs
>= B5% win 36 hrs

»2 95%
>= 95%
>= 5%
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YES
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YES

YES
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Measure Volume Measure Volume Deviation Error Zscore Equity Volume Zscore Equity
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B.1
B.1
8.1
81

B1
B1
B1
B1
B.1
B.1
B1
B1
B
B.1
B
:B]
B
81
B1
BA1

B1
B1
B

B1
8.1

1314
1315
1316
1317

1411
1412
1421
1422
1431
1432
1441
1442
1451
1452
1461
1462
1471
1472
1481
1482
1491
1492
14101
14102
14114
14112
14121
14122

114131

14132
14141
14142
14151
14152
14.16.1
14162
14171
14172

1541
1512
1521
1522
15.3.1
1532
15.4.1
1542
1551
1552
1561
1562
1571
1572
1581
1582
1581
1592
15101
15102
151114
15112
15121
15122

15131

15132
15141
15,942
15161
15152
15.16.1
15162
15179
15172

16.1
16.2
16.3
164
165
16.6

BeliSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

I July I June I May
BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard
Measure Volume Measure Volume Deviation Error Zscore Equity  Measure Volume Measure Volume  Deviation Error Zscore Equity Measure Volume Measure Volume  Deviation

X Cther Design/TN (%)

0 Gther Non-Design/TN (%)

0 INP Standalone/TN (%)

0-15 LNP Standalone/TN (%}

FOC & Refect [= -

o-11 Switch Ports/EDI/TN (%)

O-11__|Switch Ports/TAG/TN (%)

O-11 Local Interoffice Transport/EDITN (%)

0-11 Local Interoffice Transport/ TAG/TN (%)

O-11 Loop + Port Combinations/EDITN (%)

o-11 Loop + Port Combinations/TAG/TN (%)

O-11 Combo Other/EDI/TN (%)

O-11 Combao Other/TAG/TN (%)

O-1% XDSt (ADSL, HDSL and UCLYEDITN (%)

0-11__|xDSL (ADSL, HDSL and UCLYTAGITN {%)

O-11__[ISON Loop (UDN. UDC)/EDITN (%)

O-11__{ISDN Loop (UDN, UDCYTAGITN (%)

O-11__{Line Sharing/EDVTN (%)

G-T1_|Line Sharing/TAG/TN (%)

G-11__|2W Analog Loop Design/EDITN (%)

0- 2W Analog Loop Design/TAG/TN (%)

0 2W Analog Loop Non-Design/EDITN (%)

O- 2W Analog Loop Non-Design/TAGITN (%)

O- 2W Analog Loop wiINP Design/EDITN (%)

o 2W Analog Loop wiINP Design/TAG/TN (%)

- 2W Analog Loop wiINP Nan-DesigiVEDI/TN (%)

o '2W Analog Loop w/INP Non-Desigr/TAGITN (%)

0- 2W Analog Loop wiLNP Desigr/EDITN (%)

o [2W Analog Loop wiLNP Design/TAG/TN (%)

o 2W Analog Loop W/LNP Non-Design/EDI/TN (%)
L

Q- 2W Analog Loop w/LNP Non-Design/TAG/TN (%)
0- Other Design/EDI/TN (%)

Q-1 Other Design/TAG/TN (%)

0-11 Other Non-Design/EDI/TN (%)

O-11__|Other Non-Design/TAGITN (%)

O-11_[iNP EDITN (%)

011 |NP FTAGITN (%)

O11__|inP EDITN (%)

011 __|LNP TTAGITN (%)

FOC & Rejoct - Partially

o1t Switch Ports/EDITN (%)

O-11__|Switch Ports/TAG/TN (%)

O-11__{Local Interoffice Transpor/EDI/TN (%)

O-11__|Local Interaffice Transpor/ TAG/TN (%}

O-11 Loop + Port Combinations/EDI/TN {%)

(% Loop + Port Combinations/TAG/TN (%)

o- Combo Other/EDITN (%)

- Combo Other/TAGITN (%)

0- *DSL (ADSL, HDSL and UCLYEDI/TN (%)
O-11__|xDSL (ADSL. HDSL and UCL)TAG/TN (%)

1SN Loop (UON, UDGYEDUTN (%)

Line Sharing/EDUTN (%)

1
1

O-11__|SDN Loop (UDN, UDC)/TAGITN (%)
1
1

tine Sharing/TAG/TN (%)

O-11__|2W Analog Loop Design/EDITN (%)

O- 2W Analog Loop Design/TAG/TN (%)

o 2W Analog Loop Non-Design/EDI/TN (%)

o 2W Analog Loop Non-Design/ TAG/TN (%)

0- 2W Analog Loap w/INP Design/EDI/TN (%)

O-T1__|2W Analog Loop W/INP Design/TAG/TN (%)

O-11__|3W Analog Loop wiINP Non-Design/EDUTN (%)
o Analog Loop w/INP Non-Design/TAG/TN (%)
- ‘Analog Loop w/LNP Design/EDI/TN (%)

0- Analog Loop W/LNP Design/TAG/TN (%)
CE ‘Analog Loop wiLNP Non-Design/EDITN (%)
0 Analog Loop w/LNP Non-Design/TAG/TN (%)
- Other Design/EDITN (%

- Other Design/TAG/TN (%)

- Other Non-Design/EDHTN (%}

571 |Other Non-DesigVTAG/TN (%)

O-11__|INP Standalone/EDITN (%)

O-11__|INP Standakone/TAG/TN (%)

=

0-1% P Standalone/EDI/TN (%)

0-11___{LNP Standalone/TAG/TN (%)

FOC & Reject Response Completeness - Ne

0-11 Switch Ports/TN (%)

O- Local Interoffice Transport/TN (%)

o- Loop + Port Combinations/TN (%)

XDSL (ADSL, HDSL and UCL)Y/TN (%)

1
1
o-11 Combe Other/TN (%)
1
1

TSDN Loop (UDN, UDCYTN (%)
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B.1.13.14
B.113.15
BA.13.16
B.1.1317

8.1.161
8.1.162
8.1.163
B.1.164
B.1.185
B1.166

BeliSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002
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BellSouth Monthly Performance Summary September | August

Tennessee, September 2002 - May 2002 Benchmark/ BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Ervor Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity
B.1.167 011 |Line Sharing/TN (%) »= 95%
B1.168 o-11 Analog Loop Design/TN (%) >=95% [ No |
B.1169 o1 ‘Analog Loop Non-Design/TN (%) »= 95%
B.1.16.10 o-11 Analog Loop w/INP Design'TN (%) >= 95% |~ ]
B.1.16.11 o-11 Analog Loop w/INP Non-Design/TN (%) >= 95% 1
B.1.16.12 01 2W Analog Loop w/LNP Design/TN (%) >=95% | No |
B.11613 o- 2W Analog Loop wiLNP Non-Design/TN (%) >=95% 1
B.1.16.14 O- Other Design/TN (%) >= 95% | YEs |
B.1.16.15 CX Gther Non-Design/TN (%) = 95% [ ves ]
B11616 O-1__[INP /TN (%) >=95% | ~NoT
B.1.1647 O11__|LNP Standalone/TH (%) >= 95% YES
FOC & Reject Response C (Mutiple -
B.1A7.11 O-11__| Switch Pors/EDITN (%) >=95%
B1.4712 O-11__|Switch Pors/TAG/TN (%) »= 95%
8.1.47.2.0 O-11__|Local Interoffice Transpor/EDI/TN (%) >=95%
811722 O-11__|Local Interoffice TransporiTAGITN (%) >= 95%
81173 o- Loop + Port Combinations/EDVTN {%) >= 95% 10,391 YES 96.67% 18625 YES
B1.17.32 0O- Loop + Port Combinations/TAG/TN (%) >= 95% £,070 YES 99T7% 4847 YES
B.1.17.4.1 O- Combo Other/EDITN (%) »= 95%
B.1.1742 o- Combo Other/TAGITN (%) >=95%
B.117.51 011" | xDSL (ADSL, HDSL and UCLVEDVTN (%) >=95% 176 YES 99.26% 135 YES
811752 |O-11_ I xDSL (ADSL, HDSL and UCL)TAGITN (%) »=95% 89 YES 81.25% 3: NO
811761 o- 1SDN Loop (UDN, UDCY/EDHTN (%) >= 95% 1 YES 9130% 2 ND
811762 o- 1SDN Loop (UDN, UDC)YTAGITN (%) >= 95% 54 NO 84.00% 2 NG
B11771 O- Line Sharing/EDVTN (%) >=95% 7 YES §2.45% B NO
B11772 o Line Sharing/TAG/TN (%) >= 95% 4 YES 93.33% 15 NO
B.1.178.1 0-11__{2W Analog Loop Design/EDI/TN (%) >= 95% 251 NO 90.94% 276 NO
B.11782 o- 2W Analog Loop Design/TAG/TN (%) »=95% 131 YES %57% 175 YES
B.1.17.91 o- Analog Loop Non-Design/EDIITN (%) >=95%
811792 0- Analog Loop Non-Design/TAGITN (%) >=95% 57 YES 9. 15% 52 YES
8.117.10 o- Analog Loop w/INP Design/EDIITN (%) >=95%
8.1.17.102 0- Analog Loop w/INP Design TAG/TN (%) >=95%
817413 o ‘Anatog Loop w/INP Non-Design/EDI/TN (%) > 95%
BAATA12 o ‘Analog Loop w/NP Non-Design/TAG/TN (%) >=95%
B1.17.121 ©- Analog Loop w/LNP Design/EDITN (%, >=85% 7 NO 60.00% 5 NO
B.1.17.122 -1 Analog Loop w/LNP Design/TAG/TN (%) >=95% 1 YES 50.00% 4 NO
B.117.131 o-11 ‘Analog Loop w/LNP Non-Design/EDI/TN (%) >= 95%
B.1.17.132 o-11 ‘Analog Loop w/LNP Non-Design/TAG/TN (%) >=95%
B.4.17.141 O-11_| Other Design/EDITN (%) >= 95% 130 YES 9474% 95 NO
B.1.17.142 011 {Other Design/TAG/TN (%) >= 95% 72 YES 97.96% 98 YES
B.1.17.15.1 O-11___{Other Non-Design/EDITN (%) >295% 201 VES 97.56% 205 YES
B.117.152 0-11__|Other Non-Design/TAG/TN (%) >=95% 214 YES 100.00% 255 YES
B.1.17.16.4 O-11__[INP. EDVTN (%) >= 95%
8.1.17.162 O-11__[INP. ITAGITN (%) >2 95%
8147471 O-11__|INP EDITN (%) >=95% 128 NG 97.85% 93 YES
8117172 O-11__[TNP Standalone/TAG/TN (%) »= 95% 54 NO 65.71% 70 NO
FOC & Rejoct Response Comp (Multiple - Partially
B.1.18.4 1 O-11 | Switch Ports/EDI/TN (%) >= 95%
B.118.12 O-11__| Switch Ports/TAG/TN (%) >=95%
B.1.18.2.1 O-11__|Local Interoffice TransporV/EDITN (%) >=95%
B1.1822 0 Local Interoffice Transpor/ TAGITN (%) >= 95%
B.1.183. 0- Loop + Port Combinations/EDI/TN (%) >= 95% [RE NO 9233%
8.1.1832 X Loop + Port Combinations/TAG/THN (%) >295% 1,848 NO 87.47%
B.1.18.41 0- ‘Combo Othet/EDITN (%) >=95% 6 YES
B.118.42 0-11__{Combo Othet/TAG/TN (%) >=95%
8.1.185.1 |0-11__ [xDSL (ADSL, HDSL and UCL)/EDI/TN (%) >=95% 17 NO 100.00% 0
8.1.1852 011 |xDSL (ADSL. HDSL and UCLY/TAG/TN (%) >=95% NO 80.00% 5
8.1.18.6.1 0-1 ISDN Loop (UDN, UDCYEDITN (%) >=95% YES 100.00% 6
811862 X SON Loop (UDN, UDC)TAG/TN (%) >= 95% VES 700.00% 3
811871 o1 ine Sharing/EDI/TN (%) >= 95% 28 YES 100.00% i5
8.1.187.2 o-1 ine Sharing/TAG/TN (%) >= 95% YES 100.00% 5
8.1.18.81 01 Analog Loop Design/EDITTN (%) >= 95% 31 VES 89.29% 56
B.1.1882 0-1 Analog Loop Design'TAG/TN (%) »= 05% 31 YES 9333% 30
B.1.16.9.1 0-1 ‘Analog Loop Non-Design/EDI/TN (%) >=95%
B.1.1892 o- Analog Loop Non-Design/TAG/TN (%) >=95% 21 NO 85.19%
B8.1.18.10.1 o- Analog Loop w/INP Design/EDI/TN (%, >=95%
B8.1.18.10.2 o Analog Loop w/INP Design/TAG/TN (%) >=95%
B.1.98.11.1 O ‘Analog Loop w/INP Non-Design/EDTN (%) >295%
8.1.18.11.2 O- ‘Analog Loop w/INP Non-Design/TAG/TN (%) >= 95%
B.1.18.121 O- Analog Loop w/LNP Design/EDI/TN (%) »= 95% 50 NO 68.00%
B8.1.18122 [ ‘Anaiog Loop w/LNP Design/TAG/TN (%) >= 95% 59 NO 5395%
B.1.18.13.1 X Analog Loop w/LNP Non-Design/EDITN (%) >2 95%
8118132 o- Analog Loop w/LNP Nan-Design/TAG/TN (%) >= 95%
B.1.18.14.1 O-11__|Other Design/EDITN (%, >= 95% 80 NO 86.67%
B.118.142 O-11__|Other Design/TAG/TN (% >= 95% 35 VES 100.00%
B.1.18.15.1 0-11__|Other Non-Design/EDI'TN (%) >= 95% 22 NO 93.55%
B.1.18.15.2 O-11_[Other Non-Design/TAG/TN (%) >= 95% 159 NO 95.79%
8.1.18.16.1 0- NP Standalone/EDITN (%) >= 95%
8118162 0- NP Standalone/TAG/TN (%) >=95%
8.1.18.17.1 0- LNP Standalone/EDI/TN (%) >=95% 77 NO 57.14%
B.118172 0- LNP Standalone/ TAG/TN (%) »=96% 36 NG 36.15%
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BellSouth Monthly Performance Summary L July I June I

May
Tennessee, September 2002 - May 2002 BsT BST CLEC CLEC Standard  Standard BST 8sT CLEC GLEC  Standard Standard 8sT BST CLEC CLEC  Standard
Measure Volume Measure  Volume  Deviation  Emor  Zscore  Equity Measure  Volume Measure  Volume Deviation  Error Zscore Equity  Measure  Volume  Measure Volume ODeviation
B.1.167 0-11__[Line Sharing/TN (%)
B.1.168 O-11__|2W Anatog Loop Design/TN (%
B.1.169 O-11_|2W Analog Loop Non-Design/TN (%) [N}
81.16.10 G-T1__[2W Analog Loop wiINP Design/TN (%) ] ]
BA16.11 031 |2 Analog Loop WiNF Non-DesignTN (%) [ ]
811612 -1 |2W Analog Loop wiLNP Design/TN (%) | NO ]
B.116.13 O-11__|2W Analog Loop wILNP Non-Design/TN (%) ]
B 11614 G-11[Other Design/TN (%)
BI1615 O-11__|Other Non-Design/TN (%)
811616 0-11_{INP Standalone/TN (%) SELEEN [ ~no 7]
811617 -1 _[UNP Standalone/TN (%;
FOC & Rejoct Response (Muttiple -
BT O-11__ | Switch Ports/EDVTN (%) ] [ ]
B117.42 O-11__| Switch Ports/TAG/TN (%) 1 | ]
811721 o1 ocal Inferoffice Transpor/EDITTN (% [ ]
B.117.22 [O17 [ Local Interoffice Transpor/ TAG/TN (%) [ ] ]
B11731 011 [Loop + Port Combinations/EDI/TN (%)
811732 G-11_ JLoop + Port Combinations/TAG/TN (%)
B11741 O-11_|Combo Other/EDUTN (%) ]
B1.17.42 G-11___|Combo Other/ TAGITN (%) ] 1
8.1.175.1 O-11___|xDSL (ADSL. HDSL and UCLEDVTN (%)
B11752 O-11__|xDSL (ADSL HDSL and UCL)TAG/TN (%)
B1.176 1 ©-11[ISDN Loop (UGN, UDCJ/EDVTN (%]
B1.176.2 G-11__|SON Loop (UDN, UDC ) TAG/TN (%]
BAA77A O-11_[Line Sharing/EDI/TN (%) |~ no )
B1177.2 0-11__|Line Sharing/TAGITN (%) [ no ]
811781 G11__|2W Anaog Loop Design/EDITTN (% [ no ]
811782 G-11_|2W Analog Loop Design/TAGITN (% | no
811791 2L Analog Loop Non-Design/EDITN (%) ] [ ]
B1.1792 011 Analog Loop Non Design/TAGITN (%} [ N0 ]
8.1.17.401 Analog Loop w/INP DesigVEDVTN (%] ] [ ]
81.17.102 Analog Loop wiINP Design/TAG/TN (%) ] ]
8117111 Analog Loop w/INP Non-Design/E DITN (%) [ ] | ]
B117.112 Analog Loop WNP Non-DesignTAGITN (%] ] [ ]
B1.47.421 ‘Analog Loop WILNP Design/EDITN (%) ETE [ No— ]
BAATA22 ‘Analog Loop w/LNP Design/TAGITN (%) [ ~o | [ No ]
8117431 ‘Analog Loop w/LNP Non-Oesign/EDITN (%) R 1
8117432 ‘Analog Loop W/LNP Non-Design/TAG/TN (%) ] [ ]
8117141 Other Desig/EDVTN (%) | no ]
B1.17.142 Other Design/TAG/TN (%)
B1.47.151 Other Non-Design/EDI/TN (%) | No
B.4.17.15.2 0-11_| Other Non-Design/TAG/TN (%)
B.117.16.1 G-11__ |INP Standalone/EDHTN (%) 7 ]
8117162 O-11_|INP Standalone/TAG/TN (%) [ ]
B117474 o1t P EDUTN (%) [ No ] [ no ]
8117172 O-11 | LNP Standalone/TAGITN (%) | ~o ] | no ]
FOC & Reject Response Ci (Muttipie - Partiaity
B118B11 O-11__ | Swilch Ports/EDITN (%) [ ]
B.1.18.12 [=X] Switch Ports/TAG/TN (%) | 1
B1.1821 O-11__| Local Interoffice Transpor/EDVTN (%: ]
B11822 01 Local Interoffice TransporU TAG/TN (%) ]
8.1.1831 [-X] Loop + Port C: EDITN (%] [ NO | 532 RO 97.77%
B.1.1832 X Loop + Port Combinations/TAG/TN (%) | No | 1,692 NO 88.88%
B.1.184.1 O-11_|Combo Othe/EDITTN (%) 3 YES
B1.1842 O-11 | Combo Other/TAGITN (%) S
B.1.185.1 O-11__|xDSL (ADSL, HDSL and UCLVEDI/TN (%) [ ~no | 3 YES 95.00%
811852 O-11__|xDSL (ADSL, HDSL and UCL)YTAGITN (%) 2 YES 100.00%
B.1.186.1 O-11__[ISON Loop (UDN, UDC)/EDI/TN (%) | No | s YES 100.00%
B.1.186.2 0-11__|ISON Loop (UDN. UDCYTAG/TN (%) 4 YES 9273%
B11871 0-11_|Line Sharing/ECITN (%) 14 NO 87.50%
811872 o1 ine Sharing/TAGITN (%) 5 YES 60.00%
B.1.18.8.1 O-11 ‘Analog Loop Design/EDI/TN (%) [ n~no ] 62 NO 95.29%
B.1.1882 Sl Analog Loop Design/TAG/TN (%) YES 13 YES 96.97%
B.1189.1 O.11 Analog Loop Non-Design/EDITN (%) |
811892 .11 W Analog Loop Non-Design/TAG/TN (%) | ~nO ] 12 NO 100.00%
B1.18.10.1 G.11 Analog Loop W/INP Design/EDITN (%) ]
B.1.18102 |51 Analog Loop WANP DesignTAG/TN (%) [ ]
B.1.1B114 o1 Analog Loop w/INP Non-DesigrvE DTN (%) [
B.1.1B.112 o1 Analog Loop w/INP Non-Design/TAGITN (%) ]
8118121 [:X]) ‘Anatog Loop wILNP Design/EDITN (%) | NO | (] NO 47.06%
B.1.18122 O-11__|2W Analog Loop WILNP DesignTAG/TN (%) | NO | ES] NO 4211%
8118131 (eX]] Analog Loop wiLNP Non-Design/EDI/TN (%) [
8118132 O-11 Analog Loop W/LNP Non Desigr/TAG/TN (%) 1
8118141 01| Gther Design/EDYT! | no | 51 NO 96.97%
B118142 0-11 r 23 YES 97.37%
B.1.18.15.1 0-11__[Other R 34 YES 100.00%
B1.18.152 0-11__|Other (%) 7 YES 95.12%
8.1.18.16.1 O-11__|INP Standalone/EDI/TN (%) I
B118162 O-11__|INP Standalone/TAG/TN (%) 1
B.1.18.17.1 O-11__|LNP Standaione/EDI/TN (%) [ nNo | 120 NO 7757%
B.118.17.2 0-11_[INP TAG/TN (%) [ no ] 50 No 56.36%

08/31/2002 Page 35 of 107



08/31/2002

B.1.167

B1.16.8

B.1.169

B.1.16.40
B.1.16.11
B.1.16.12
B8.1.16.13
B.1.16.14
B.1.16.15
B.1.16.16
B.1.16.17

[:RRYAR]
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B117.21
811722
B1A731
B1.1732
8.1.17.41
B.1.1742
B11751
811752
B1176.1
B1.1762
B1A7TY
B1.1772
8.1.178.1
B1.1782
B.1.1791
811792
B.1.17.101
B.1.17.102
B.117.111
B117.11.2
B.1.17.121
B.1.17.122
B.1.17.434
B8.1.17.13.2
B.1.17.144
B.1.17.142
B.1.17.154
B.1.17.452
8.1.17.16.1
B.1.17.16.2
B.117471
B.117.472

BA.1BIA
B.1.18.1.2
B.1.18.21
B.1.1822
B.1.18.3.4
8.1.1832
B.1.18.4.1
B.1.184.2
B.1.185.1
8.1.1852
B1.16.61
B.1.186.2
B.1.18.71
B81.187.2
811881
B11882
B.1.18.9.1
B.1.189.2
B.1.18.101
8.1.18.10.2
B.1.18.119
B.1.18.11.2
B.1.18.121
B.1.18122
B8.1.18.13.4
B.1.18.132
B.1.18.141
B.1.18.142
B.1.18.15.1
8.1.18.15.2
B.1.18.16.1
B.1.18.162
B.1.18.171
B1.18.17.2

BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002
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BellSouth Monthly Performance Summary | September | August
Tennessee, September 2002 - May 2002 Benchmark! BST asT CLEC CLEC Standard  Standard BST 8ST CLEC CLEC Standard  Standard .
Analog Measure Volume Measure Volume Deviation Eror Zscore Equity Measure Volume Measure Volume Deviation Emor 2score Equity

£OC & Reject Rsponse Complstansss (ultpie Responses): Nor Mechanized

B.1.184 Switch Ports/TN (%) [ 1
B.1.19.2 o- Local Interoffice Transport/TN (%) [ 1
B.1.193 X Loop + Port Combinations/ TN (%) [ ~no ]
81194 0- Combo Other/TN (%]
B1.195
B.1.186
B1197
81198
81199 o |
B.1.19.10 1
B.1.18.41 [ 1
8.1.19.12 [0-1 | ves— |
8.119.13 O- zwAn-m I_.ﬂwILNP Nown_eﬂn/m (%) 1
B.t.19.14 X Other Desi [ ~no
B.1.19.15 X Other Non-Desk %
B.1.19.16 [0:11_[INP Standaione/TN (%)
8.1.19.47 CX JLNP Standalone/TN (%)
|Unbundled Network Elements - Provisioning | ]
Order C: Intorval
B21.11.1 P-4 | Swich Poris/<10 ckcuRw/Oispalch TN (daye) R&B (POTS) 551 14,669 7.021 60 16,606 10.165
821112 P-4 __|Swilch Ports/<10 circuta/Non-Dispatch/TN (days) R&B (POTS) 1.09 256,613 7298 09 278810 1,466
821124 P-4 |Switch Ports/>=10 ciccuta/Dispatch/TN (days) R&B (POTS) 1075 ) 73374 HAS 3 14884
B.21.122 P-4___|Switch Portai>=10 clrcuits/Non-Dispatch/ TN (days) R&B (POTS) 033 1 0.000 T4 4 1.751
B2.121.1 P4 Local Interoffice Tray /<10 circuits/Dispatch TN (days) DS1/DS3 4560 895 76,031 2131 873 24053
B21212 P4 ocal interoffice Tra <10 circults/Non-Dispatch/TN (days) DS1/DS3
B21221 P4 ocal interoffice Tra >=10 cifcuts/D (days) DS1/DS3
821222 P4 Local Interoffice Transport/>=10 circuitsNon-Di (days D51/D53
821341 P-4 Loop + Port Combinations/<10 circifts/D Gays) 1) 592 14,897 98 228 7.308 0.45769 6.0265 YES o1 17,396 7 237 10154 0.66405 7234 YES
Pa + Port Combinations/<10 circuts/NGn-Dispalch/TN (days) R8B 110 256,774 83 5,884 745 0.01866 14.4259 YES H 280,035 94 5736 1507 002010 14385 YES
P4 Loop + Port Combinations/<10 circuls/Switch Based Orders/TN (days) R&B 033 123,268 .33 3216 0.000 0.00000 YES 33 141,024 .33 2726 0.000 0.00000 VES
P-4 Loop + Port Combinations/<10 circuls/Dispatch I/ TN (days; R&B 1,80 133,508 3 2,668 1678 0.03280 115239 YES 50 138,011 ) 3010 1972 0.03633 0.2187 YES
821321 P4 Loop + Port Combinations/>=10 ciroults/Di N (days) R&B 1266 86 00 1 23154 2326867 0.4147 YES 1356 84 56 19,191 13.73080 0.6595 YES
821322 P4 Loop + Port Combinations/>=10 cioults/Non-Dispatoh/TN (days) R&B 18 57 17633 701 [ 400 1 16580 16.70745 01802 YES
P4 Loop + Port Combinations/>=10 circuts/Switch Based Orders/TN (days) R&B | 0% 15 0,000 33 74 0.000
Pa 00p + Port Combinations/>=10 Girculs/Dispatch In/TN (days) R&B [ se2 a2 20035 84 51 200 1 18,330 18.50845 0.2617 YES
P4 Combo Other/<10 clrcuks/D days) R&BAD - Disp 40 76,031 1214 3 12.6686 218059 21754 NO - 18,774 7138 24 12311 251455 16228 YES
P4 |Combo Other/<10 cacuts/Dispalch In'TN gdqs) R&BAD - Disp 3 76,031 12568 - 18774 12311
P4 |Combo Other/>=10 crcults/Di R&8&D - Disp 1879 79 23.968 2049 201 21.415
P4 |Combo Other/>=10 circutts/Dispatch InTN (da!s) R&BED - Disp 1879 79 23966 2049 20t 21415
P4 |UNE ISDN/<6 cirouts/Dispatch/TN {days) ISDN - BRI 1472 207 968 2 15390 345108 1.4589 YES 1356 281 1137 Fid 737 7.96184 11161 YES
P4 [UNE iSDN/<6 circuts/Non-DispatcrvTN (days) 1SDN - BRI 413 a7 4446 261 372 3743
P4 |UNE [SDN/5-13 crcutts/Dispalch/TN (days) 1SDN - BRI 11,00 2 2283
P4 UNE ISDN/-13 circuts/Non-Dispaich/TN (days) ISDN - BRI 067 2 0.471
P-4 UNE 15DN/>=14 circuits/DispalchyTN (days) ISDN - BRI
P4 UNE ISDR/>=14 circuts/Non-Dispatch/TN (days) ISDN - BRt
P4 Line Sharing/<6 circuits/Dispatch/TN (days ADSL to Retait 267 1,656 2.00 3 1566 0.90509 07446 YES 270 1556 300 3 3966 | 17142 01738 YES
P4 Line Sharing/<6 circuits/Non-Dispatch/TN (days) ADSL to Retail 242 2324 1.73 40 0740 011605 5.8470 YES 232 2,421 224 49 0.635 0.09167 0.8610 YES
P4 Line Sharing/6-13 circuts/D da ADSL to Retail 367 3 0577 10.00 B 12288
ADSL to Retai 705.00 [ 0.000
ADSL to Retail
ADSL to Retail
RAB - Disp 592 14,857 513 64 7.308 091550 08717 VES 601 17,396 548 64 10154 127158 04145 YES
REB - Disp 592 14,897 7.308 601 17.396 10154
R&B - Disp 12.66 % 23154 13.56 2] 19,191
RAE - Disp 12.66 [ 23154 1356 54 19.191
REB (POTS) excl SB Or 591 14,669 371 24 7.021 140432 15318 VES 501 16,806 359 2 10165 2.16852 71156 YES
R&E (POTS) exct S8 Or 179 132,768 7493 .49 138258 400 1 1913 1.91305 3117 YES
B21921 R&B (POTS) excl SB Or 1075 70 23374 1145 68 14884
821924 R&B (POTS) excl SB Or 50 2 2121
B.2.1.10.4.1 REB - Disp 592 7.308 ] 17,396 10154
8.21.101.2 R&B - Disp B 308 of 17,396 10154
8211021 R&B - Disp 1266 3154 1356 84 19181
8211022 R&B - Disp 1266 23.154 1356 84 T8.991
111 R&B (POTS) excl SB Or 591 021 601 16,886 70.165
8211114 RA&B (POTS) excl SB Or 179 1.493 149 138,258 1913
B21.11.24 R&B (POTS) excl SB Or 10.75 2374 1145 66 14884
B21.41.24 R&B (POTS) excl S8 Or 2 2121
B.21.421. REB - Disp 592 14,897 AT 3 7.308 73139 09234 YES 17,396 500 % 70154 2.03227 04977 YES
B.21.121.2 R&B - Disp 592 14,897 7.308 17,396 70154
B21.12214 REB - Disp 1266 [ 73,154 84 19,181
8211222 ‘w/LNP Design/>=10 circuits/Non-D R&B - Disp 1266 86 23154 —} 84 JEXEI
B.2143.11 P4 |[2WAnal WILNP Nor-Design/<10 circuta/Dispateh/TH (days R&B (POTS) excl S8 Or Tot 14,669 4.00 1 7.021 702121 02713 YES | 16,886 10,165
B.2.1.13.1.4 P-4 R&B (POTS) excl SB Or 179 132,768 7453 138,258 1913
B21.1321 P-4 R&B (POTS) excl SB Or 1075 70 23374 88 14684
821.1324 P4 R&B (POTS) exc! SB Or 2 2421
B2.t14.1.1 P4___[Other Design/<10 circulls/Dispatch/TN (days Design 26.79 1134 3245 1378 21914
8211412  |P4__|Other Design/<10 circults/Non-Dispatch/TN {days) Design 1361 175 13377 220 9648
B.2.1.142.1 P4__|Ofher Designi>=10 cirouts/Dispatch/TN (days) Design 24.46 () BA15 7 21620
B21.1422 -4 |Other Desigry>=10 uycumum-mg!tcnm« gdays, Design ’: 53 15 10322 72 6.032
B2115.11 P-4 |Other Non-Design/<10 circuts/D R&B .92 14,897 7.308 17,396 10154

0873172002 Page 37 of 107



BellSouth Monthly Perfor S y | July June | May

Tennessee, September 2002 - May 2002 BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC  Standard Standard BST BST CLEC CLEC  Standard
Measure Volume Measure  Voksme  Deviation  Error  Zscore  Equity Measure  Volume Measure  Volune Deviation  Error Zscore Equity  Measure  Volume  Measure  Volume Deviation
. R os) - Non-Mochanized
8.1.18.1 Swhtch Porta/TN (%) [ 1]
B.1.182 ocal Interoffice TransporyT (%) 1 1
8.1.19.3 Loop + Port Combinations/TN (%) | NG| :
B1.19.4 Combo Other/TN (%) [ NG| | nO ]
B.1.195 [O-11 " [xDSL (ADSL. HDSL and UCLYTN (%)
B.1.196 [O-11_[ISON Loop (UDN. UDC)/TN (%) T
8.1.197 o- Line Sharing/TN (%) [ o ] - [ no ]
B.1.198 [011__|2W Analog Loop Design/TN (% ETEN ;
B.1.199 [O-11_[2WAna Non-DesigryTN (%) i
8.1.19.10 O-11__|2W Analog Loop w/INP Design/TN (%) 1 ]
8.1.19.11 X i Loop w/INP Non-Desi (%) 1
B.1.19.12 o- 2W Analog Loop w/LNP Des (%) X |
B.1.19.13 0-11__|2W Analog Loop wiLNP Non-Design/TN (%) [N ] ]
B.1.19.14 O- Other Desy % . [ No 2 7]
B1.19.15 0-11__Other Non-Design/TN (%) X X
B.1.19.16 GX INP Standalone/TN (%)
8119147 O-11_|LNP Standalone/TN (%) T
|0nbundl-‘l Network Elements - Provisioning

Order Mnterval
821114 P4 |Swhch Ports/=<10 crcuke/Depalch/ TN (days) 69 15,350 5549 5% 13930 6355 @71 7,710 6578
B21112 P-4 Switch Ports/<10 circuits/Non-Dispatch/TN (days) .91 261,763 1.308 0.89 241,005 1178 0.89 257,954 2.004
B211.21 P-4 lSw'lch Ports/>=10 circuits/Dispatch/TN (days}) 06 10.273 19.63 60 40163 10.76 84 12615
821122 P4__|Switch Ports/»=10 ciroufts/Non-Dispatch/TN (days) ES ] 0.000 073 0 0344
821214 P-4 Local Interoffice Transpart/<10 OII:MNDEDNTN (days) 2398 1,019 34.159 17.01 79 14,655 18.43 888 11.00 4 13.670
B21212 P-4 .ocal Interoffice Trlnmdo civwWNon-Di!ElcNTN (days)
B.21221 P-4___|Local interoffice Tranaport/>=10 Circuks/DispatchvTN (days) 11.00 1 5.000 1200 1 0.000
B21222 P-4___|Local interofice Transpart/>=10 circuts/Non Dispatch/TN (days)
821314 P-4 Loop + Port Combinations/<10 circugs/Dispatch/TN (days) .72 15677 314 2 850 t 39540 6.5331 YES 557 14,244 09 23 .46479 53410 YES 475 17,995 296 225
B21312 P-4 oop + Port Combinations/<10 circuits/Non-Dispatch/TN (days) .91 263,943 070 4,435 367 .02070 10.1207 YES 0.89 242,142 67 3243 02148 10.013 YES 0.90 259,194 064 3,704
B213.13 P4 op + Port Combinationis/<10 Gircuits/Switch Based Orders/TN (days) 33 133,261 033 2,791 000 | _0.00000 YES 033 123,077 ES) 2088 00000 VES 0.33 132,607 033 2479
B213.14 P~4___|Loop + Port Combinations/<10 circuts/Dispatch InTN (days) 51 130,662 133 1,644 756 04356 | 39434 YES 146 119,065 29 1.155 04539 38148 YES 149 126,587 125 1,225
821321 P-4___|toop + Port Combinations/>=10 ccuits/Dispatch/TN (days) 77 §7 0.33 1 70455 | 1053238 | 0.8956 VES 211 103 267 3 57746 0.9608 YES 174 3 350 6
821322 P-4___|Loop + Port Combinations/>=10 circuits/Non Dispatch/TN {days) ) 4 15675 6.44 ES 448 ] 300 2
821323 P4 00 + Port Combinations/>=10 Gircults/Swich Based Orders/TN (days) 33 10 0,000 033 [E 033 1
821324 P4 90p + Port Combinations/>=10 circuits/Dispatch in/TN (days) 7.76 34 17528 10.05 73 547 a 300 2
B21411 P-4 ‘Combo Other/<10 circuits/Dispatch/TN (days) 724 17,260 1167 27 10.073 1.94002 -2.2814 NO 7.06 15,679 11.89 28 1.96145 -2.4618 NO 591 19,372 11.30 27
B21414 P4___| Combo Otherj<10 circufts/Dispatch In/TN (days) 724 17,260 073 7.06 15679 591 18,372
B.2.1.421 P4 Combo Other/>=10 circuits/Dispatch/TN {days; 11.00 70 425 21.07 106 11.76 96
B21424 P-4___|Combo Otherr>=10 cifcuits/Dispatch I'TN (days) 1,00 70 425 27,07 106 11,76 % 13.307
821631 P4 |UNE ISON/<6 circuts/Dispatch/TN (days) 591 257 0,77 EJ 088 | 379583 | 13538 YES 1465 250 10.96 ) 363022 0.9627 YES 1385 294 1070 54 11,481
821632 P-4___|UNE ISDN/<6 circuts/Non Dispatch/ TN (days) 198 436 6495 144 352 .48 327 3190
821641 P4___|UNE ISDN/-13 crcuts/DispatchvTN (days) 500 3 19925
8.216.42 P-4 __|UNE ISDN/E-13 circuts/Non-Dispaich/TN (days)
821651 P-4 UNE ISDN/>=14 olrums/DM NTN (days]
821652 P4__ |UNE ISDNA=14 circuits/Non-Dispatch/ TN (days)
B.2.1.7.31 P4 |Line Sharing/<6 circuits/Dispalch/TN (days) 287 1,482 42 7 046 | 115403 | 12266 YES 256 1,344 280 5 3723 | 099612 0.0643 VES 404 1,063 320 5 2905
B21732 P4 |Line Sharing/<6 circuls/Non-DispatcVTN (days) 2.45 3,159 37 a7 §90 | 010168 | 129768 | NO 249 2,035 370 37 1775 | 029438 41292 NO 366 1592 398 ) 0.808
8217.41 P4___|Line Sharing/6-13 circufts/Dis cay 2750 ] 48.33%6 18.00 3 25120 12.40 5 7.266
B21742 P4___|Line Sharing/6-13 cucuils/Non-Dispalch/ TN (days) 53.00 5 27019 3520 7 15563 1260 H 1148
B21751 P-4 Line SMM)=|4WWD'M N (days)
821752 P-4___|Line Sharing/>=14 crcuts/Non-DispaichvTN (days
B218.1.1 P-4___|2W Analog Loop Design/<10 circuls/Di N (om 72 15,677 504 ) 5850 | 071096 | 09483 VES 57 14,244 PXE) 100 73| 067568 1.2160 YES 475 17,965 460 112 6,639
B21812 P-4___|2W Anaiog Loop Desigry<10 circul/Norr-Dispatch/ TN (days) 72 15,677 5.850 57 14244 733 475 77,995 5,5:134
821821 P-4 2W Analog Loop Dem:ﬂﬂdrmm!alcm (days) 77 67 10.455 21.18 103 221 11.74 95 13.376
821822 P4 |ZWAnal ign/>=10 circuits/Non-Dispatch TN (days 77 67 10.455 2118 103 32231 1174 % 13376
821911 P4 |2W Analog Loop Non-! <10 circuta/Di N (days; 69 15350 374 14 5549 148370 | 13131 YES 3 13930 408 2 35 | 183532 07517 YES an 17,710 350 2 6578
821914 F-4__|2W Analog Loop Non-Design/<10 circuts/Dispatch in/TN (days] 50 128971 1670 1.46 118,420 479 .48 125,846 2883
B219.21 P-4 __|2W Analog Loop Non-Design/>=10 circuits/Dispaich/TN (days) 06 59 10273 19.63 40163 10.76 81 12615
821924 P4 | 2W Analog Loop Non-Design/>=10 circuts/Dispatch In/TN (days) 1.00 € 6.000
B21.104.1 P-4 [7W Analog Loop w/INP Desigiv<10 circutts/Dispatch/TN (days) 72 15677 5.850 557 14,084 733 475 179865 6639
B21.1012 P-4___|2W Analog Loop wiiNP Design/<10 circuts/Non-Dispatoh/TN (days 72 15,677 5.850 557 14,244 733 475 17,995 5639
8211021 P-4___|2W Analog Loop wiiNP Design/>=10 circults/Dispatch/ TN (days) .77 67 70455 2118 103 32231 1174 95 13376
8211022 P-4___| 2 Analog Loop WINP Design/>=10 circuts/Non-Dispatch/TN (days) .77 &7 10.455 7118 103 2.231 174 % 13376
B24.11.1.1 P4___[2W Analog Loop wiNP Non-Design/<10 circuits/Dispatch/TN (days| 569 15,350 5549 5.46 13930 355 37 17.710 6578
B21.1114 P-4 | 2W Analog Loop w/INP Non-De: <10 circuits/Dispaltch IV TN (days) 1.50 128,971 1.670 1.46 118,420 478 148 125,846 2.883
8211121 P-4__|2W Analog Loop wiiNP Non-Desigr/>=10 cicufls/Dispatch/TN {days) 9.06 58 10273 1963 60 20163 10.76 81 12615
8211124 P-4 2W Analog Loop w/INP Non-Design/>=10 circults/Dispatch /TN (days) 1.00 [ .000
8211244 P-4___|2W Analog Loop w/LNP Designi<{0 circuls/Dispatch/TN (days) 572 15677 580 £ 5850 | 106909 | 00764 VES 557 14,284 500 a 733_| 105306 05428 VES 475 17,995 559 3 638
8211212 P-4 |2W Analog Loop WILNP Design/<10 circuts/Non-Di 572 15677 5850 557 14,234 733 475 17,995 639
8211221 P-4 | 2W Analog Loop WILNP Design/>=10 circus/Di 9.77 67 10,455 21,18 103 32.231 11,74 % 13376
B21.1222 P-4 2W Anajog Loop WLNP Design/>=10 circuits/Non-! 3 9.77 [1] 10.455 21.18 103 32.231 11.74 9% 13376
8211310 P4 ___|2W Analog Loop w/LNF Non-Design/<10 circuits/Dispatch/TN (days] 560 15,350 5549 596 13930 6355 an 17.710 6578
821.1314 P-4___|2W Analog Loop w/LNF Non-Design/<10 circults/Dispatch Ir/TN (days) 150 128,971 200 1 1670 | 16703 | 14960 VES 146 118,420 1479 148 125,836 2883
B211321 P-4 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/TN (days) 9.06 59 10.273 19.63 60 40.163 1076 84 12615 |
B211324 P-4 2W Analog Loop w/LNP Non-Desigry>=10 circuits/Dispatch In/TN (days) 1.00 6 0.000
B21.1411 P4 Other Deﬂ nl(IOcimuiwD_gE' teh/TN (days) 2232 1,583 22745 21.88 1,435 21.991 21.07 1377 28.073
B211412 P-4 Other DQM <10 cilcuiNNoD-% itch/TN (days) 13.12 211 17211 6.82 EI5] 9.554 6.18 250 7.503
8211421 P-4___|Other Design/>=10 Gircults/Dispatch/TN (days) 3867 3 22811 7.00 3 1473 1400 1 0.000
B21.1422 P4 Other Design>=10 d’cuNNﬂn—DiEEtchﬂN days) 100 1 0.000
8.21.15.1.1 P4___|Other Non-Design/<10 ciroutts/Dispatch/TN (days) 572 15,677 5650 557 14244 5733 a7 17,995 600 i 6639
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08/31/2002

81191
81192
8.1.193
81194
B.1.185
B.1.186
B1.197
B.1.19.8
B.1.1989
B.1.19.10
B.1.19.11
B.1.19.12
B.1.19.13
8.1.19.14
B.1.19.15
B.1.18.16
B.1.19.17

B21.1.14
821112

8.21.15.1.1

BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

Standard

Equiy

P 00p + Port Combinations/<10 circula/Swilch Based Orders/TN (days) 3.00000 ES
P-d + Port Combinationa/<10 In/TN (days) 0.06405 28631 ES
P-4 + Port Combinations/>=10 5.63056 14629 YES
F4__|Loop + Port Combinationa>=10 circults/Non-Dispalch/TN (days) 540848 02762 YES
P4 [Loop + Port Combinations/>=10 crcults/Switch Based Orders/ TN (days)
P4 o0p + Port Combinations/>=10 circuts/Dispatch I/TN (days) 5.82062 0.4240 VES
P4__|Comba Other/<10 circuts/DispetcivVTN (days) 206091 26121 NO
P4___|Combo Other/<10 circuts/Dispatch InTN (days)
P4___|Combo Giher/>*10 circuts/Dispatoh/TN (days)
P4 |Combo Ofhar/>=10 circukts/Dispatch IVTN (days)
P4 JUNE ISDN/<S circuks/DispatctvTN (days) 1.69583 19112 YES
P-4___|UNE ISON/<6 crcul days
P4__|UNE |sm13%%ﬁ§;i
P-4 [UNE ISON/5-13 circuta/Non-DispaichV TN (days)
P-4 ___|UNE ISON>=14 Groukw/Dispsich/ TN (days)
P-4 _JUNE ISDN/>=14 circults/Non-Dispatch/TN (days)
P4__lLine Sharing/<6 circuta/Dispalch/TN (days) 1.30214 01261 YES
P4___|Line Sharing/<6 circuks/Non-Dispatch/T (days) 0.12488 24987 NG
P4 e Sharing/®-13 circuts/Dispetch/TN (days)
P4 ltine Sharing/5-13 circuks/Non-DispatchTN (days)
P4 liine Sharing/>=14 circuta/DispatctvTH (days)
P4___|Line Sharing/>=14 circukw/Non-Dispatch/ TN {da
P4___|2W Analog Loop Desigri<10 circuts/Dispato? 062932 02411 YES
P4___|2W Anwiog Loop Desigri<10 circuta/Non-Diap
P4 2w oop Design/>=10 circulta/Dispaict
P4 2W. 50p Design/>= 10 GreU/NoN-0
P4 |2W, 00p Non-Desigrv<10 crcuRs/Dip 465158 0.0451 YES
P4 2W. 00p Non-Desigrv<10 crcul/Dixp
P4 W oop Non-D: =10 circuka/D
P-4 2W Analog Loop Non-Design/>=10 circults/D
P4 ___|2W Ansiog Loop wiiNP Desigey<10 circulte/D
P4 |2W Anaiog Loop wiINP Desigrn/=10 circults/No fays)
P4 |2W Anaiog Loop wINP Design/>=10 cicculs/DispeichvTN {days
P-4___|2W Anaog 2g/>=10 cirouts
P-4 2W 0Q pgn/<10 circui
P4
P4
P4
P4 0op wiLNP Desigrv<10 circuits/De 0.96018 2.8500 YES
P-4 oop w/.NP Design/<10 circult
pop W/LNP Des
P-4 |Other Non-Design/<10 circults/Dispatch/ TN (days) 663960 01878 YES
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8211512
B.21.1521
8211522
B.21.161.1
B.21.161.2
8.21.18.21
8211622
B2t1714
B21171.2
B211721

B21.1822
B8.21.19.1.1
8.21.191.2
8.2.4.19.21
B.21.1922

B221
B222

8231011
B8.23.101.2
8231013
8231021
B231022

BeliSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

P4 LNP (Standalone)/<10 circuits/Dispatch/TN (days)

P4 LNP (Standalona)/<10 circuita’/Non-D (days)
P-4 LNP!W!»-'OMM !sﬂ

P4 LNP (Standaione) >l|0um p

P-4 Digital Loop < DS1/<10 circulta/Disp

P-4 Digital L oop < DS1/<10 circults/No (da)
P4 Oigital Loop < DS1/>=10 circuits/Dispatal days,
P4 D oop < D§1/>=10 circuits/Non-Dispatc) (days)
P4 p>= D51/<10 circuits/ Diapatc (da)

P-4 p >= DS1/<10 circuits Dispatc (days)
P Dighal Loop >= DS1/>=10 chroukw/Dispalchv TN (@

P-4 ?

Held
P-1 lw Ports/<10 circults/Facility/TN (days)

Sukch Porte/<10 circol/Equl 3
Switch Porte/<10 circuta/Other/ TN

[Swich Porta/>=10 circuits/Facalty TN (days)

Switch Ports/><10 crouke/Equi @ays)

Switch Porta/>=10 circuite/Other/TN (da)

Powp=10cicutw/Other/Th (days) ______ |
Local inkteroffice Transport/<10 cirouts/F acilty TN (days)
Local interofice Tr <10 cirouta/Equl days

ocal Interoffice T =10 circuts/E qui 8]

Local Interoffice Transport/>=10 circulta/Other/TN (days)

+ Port Combinations/<10 circulta/F: /TN (days)

+ Port Combinations/<10 circulte/E (days)

Loop + Port Combinations/<10 cculw/Equipment/TN(days) |
Loop + Port Combinations/<10 croukw/Other TN (days)

Loop + Port Combinations/>=10 circults/Fachity/TN (days)

oop + Port Combinations/>=10 circuls/Equipment/TN (days)

00p + Port Combinations/>=10 circuits/Other/TN (days]

Combo Other/<10 circuita/Faciity/TN (days)

Comba WI“DMM N (days}

7]

..om Other/<10 wumlOlmrfl’N (days)

xDSL (ADSL, HDSL and UCLY/<10 circults/Faciity/TN (days)
xDSL (ADSL, HDSL and UCLY<10 circults/Equipment/TN (days)
XDSL (ADSL, HDSL and UCL)V<10 circuits/Other/TN (days)
xDSL (ADSL, HDSL and UCLY>=10 chrculta/Faciity/TN (days)
xOSL (ADSL, HDSL and UC .V>= circults/Equipment/TN (days)
xDSL (ADSL, HDSL Irﬂ uc chrcuits/Other/TN (days)

UNE ISDN/<10 MITN tzl
UNE ISDN/<10 circults/E:

UNE ISDN/<10 circuts/Other/TN !hls

UNE ISON/>x10 circuits/Fackity/ TN (days)

UNE (SON/>= 10 ciroutW Equipment TN (days)

UNE ISON/>=10 circuits/Other/TN (days]

Line Sharing/<10 circuite/F aciMy, TN (days)

Line ing/<10 circutw/Equi 8]

Line Sharing/<10 circuits/Other/TN (days)

Line Sharing/><10 MFMITN {days)

W,
2W.
2w
P-t__|2W Ansiog Loop Non-Desigrn/=<10 circula/Facilty/TN (days
2 [2W Ansiog Loop Non Design/<10 crouts/Equipme Gays
ZW Anaiog Loop Non-Osaign/<10 crcuts/Other/TH (d
2 Araiog Loop Non-Desigivo=10 cirowka/F sckty/TN (days)
2% Analog Loop Non-Design/>=10 ciroukts/Equip Gays
W Anaiog Loop Non-Desigrv>=10 cirouta/Othed TN (da)
2W Analog Loop wiNP
2W Analog Loop wiNP
[2W Analog Loop wANP
[ZW Anaiog Loop wiiNP De:
[ZW Anaiog Loop wiiNP Designi>=10 crouts/E quip @ays)
063172002

Benchmark/
Analog

R28
R&B
R&B
R&8 (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
RSB (POTS)
REB (POTS)
Dighal Loop < DSt
Digal Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >x DS1
Digital Loop >= DS1
Digital Loop >= 081
Dighsl Loop >= DS1

14 days
7 days

RAB (POTS)
RSB (POTS)
R&8 (POTS)
R8B (POTS)
R&S8 (POTS)
RAB (POTS)
DS1/ D83 - Interoffice
DS1/DS3- Interofice
DS1/DS3 - Interofice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoflice
0S1/DS3 - interoffice
RB
REB
RSB
Re8
RB
R&B
R&B3D - Disp
R&B3D - Disp
R&B2D - Disp
R&BAD - Disp
R&BAD - Disp
R&BAD - Disp
ADSL to Retal
ADSL to Retail
ADSL to Retail
ADSL to Retai
ADSL to Retai
ADSL to Retait
ISDN - BRI
ISDN - 8R!
1SDN - BRI
ISDN - BRI
1SDN - BRI
1SDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retai
ADSL to Retai
R&B - Disp
R&B - Disp
R&S - Disp
R& - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl 58 Or
R&B (POTS) axc) SB Of
RSB (POTS) excl 58 Or
R&8 (POTS) excl 88 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&A - Disp
RAB - Disp
R4 - Disp
R4S - Disp
RAB - Disp

I September August J
8ST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Standard
Measurs Volume Measure Vohune Deviation Emor Zscore Equity Measure Volume Measure Volume Deviation Errov Zscors Equity
1.10 256,774 1.415 091 280,035 507
12.66 88 23.154 13.56 84 19.181
7.18 57 17.633 7. 65 186.580
591 14,669 7021 [X 16,866 0.33 3 10.165 5.86908 0.9672 YES
1.09 255613 1.298 0.9 278,810 111 3 . 466 0.84650 0.2408 YES
10.75 k) 23.374 1145 68 14.884
.33 1 0.000 1.4 4 1.751
.91 14,669 7.021 8.0° 16,886 0.33 2 10.165 7.18792 0.7898 YES
.08 2556813 046 kil 1.296 0.06688 9.4058 YES 0.9 278,810 0.50 487 1.466 0.06650 6.0884 YES
10.75 70 23.374 11.45 68 14.884
0.33 1 000 42 4 033 2 1.75t 151612 o4 YES
494 1.874 581 100 .293 0.85007 -0.7857 YES .44 2,166 727 82 7.7% 0.87695 -2.0880 NOC
310 3041 .996 71 3,076 2.884
367 3 .577 .75 4 4.193
105.00 1 0.000
221 248 8.40 131 34.611 3.73831 42288 YES 19.38 252 637 142 2181 232747 5.5969 YES
5.83 110 .784 964 136 12.364
21.65 40 . 492 3219 <] 2948
8.30 “ .685 10.99 2 15.053
YES N [ |
531 | 59 ] YES
8.66 114 6.597 759 128 5.717
0.00 0.00 0
433 4.457 16.42 19 21.070
0.00 0.00
0.00 0.00
0.00 .00
0.00 .00
0.00 .00
| 850 4.950 67 8145
S——
8.66 114 .00 6.597 YES 7.58 128 11.00 1 sN7 5.73929 -0.5935 YES
0.00 .00 YES 0.00 [] 0.00 L] YES
4.33 .00 4.457 YES 16.42 19 6.00 1 21.070 21.61885 0.4821 YES
0.00 .00 ES 0.00 .00 L] YES
0.00 0.00 ES 0.00 .00 [] YES
0.00 0.00 ES 0.00 .00 [] YES
850 120 0.00 8322 ES 7.73 134 .00 o 5.956 YES
0.00 0.00 ES 0.00 .00 [}] YES
4.00 0.00 4.093 ES 15.90 20 .00 [] 20.640 YES
0.00 0.00
0.00 0.00
0.00 0.00
.00 0.00 [} 5.598 YES 6.2 0.00 [] £.610 YES
0.00 0.00 [] YES 0.00 0.00 0 YES
0.00 0.00 [] YES 3.00 0.00 [] 0.000 YES
0.00 0.00
0.00 0.00
0.00 0.00
22.00 0.00 L] 19.244 YES 11.00 0.00 [] 11.282 YES
0.00 [ 0.00 [] YES 0.00 0.00 L] YES
0.00 [] 0.00 0 YES 0.00 0.00 o YES
6.00 0.00 [ 5.598 YES .22 0.00 0 6.610 YES
0.00 0.00 [] YES .00 0.00 [1] YES
0.00 0.00 [] YES .00 0.00 0 0.000 YES
0.00 .00
0.00 .00
0.00 .00
8.66 114 7.00 1 6.587 6.62577 0.2502 YES 59 128 0.00 [] 5717 YES
0.00 0.00 [] YES 0.00 0.00 [] YES
433 0.00 [] 4457 YES 16.42 19 0.00 [1] 21.070 YES
0.00 .00
0.00 .00
0.00 .00
8.66 114 0.00 [] 8.597 YES .59 128 0.00 0 57117 YES
0.00 0.00 [] YES .00 0.00 0 YES
433 0.00 [] 4457 YES 18.42 19 0.00 0 21.070 YES
0.00 0.00
0.00 0.00
0.00 0.00
8.66 114 6.597 7.59 128 5717
0.00 0.00
433 4.457 16.42 19 21.070
0.00 0.00 []
0.00 0.00 []
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B211512
B211521
B211522
B21.16.11
8211612
B2116.21
B2116.22
B2117.11
B21171.2
B2t17.21
B.21.1722
B.21.18.1.1
B21.18.12
B21.18.21
B211822
B21.191.1
B21.1912
B8.21.1821
B.21.1822

B221
B222

B.23.t11
823112
823113

B.23923

B8.23.101.1
8231012
B23.1013
B23.1021
B.23.1022

BeliSouth Monthly Performance Summary July June May
Tennessee, September 2002 - May 2002 BST BST CLEC CLEC Standard  Standard BsT BST CLEC CLEC  Standard Standard BST BsT CLEC CLEC  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity Measwre Volume Measure Volume  Deviation Error Zscore Equity Measure Volume Measure  Volume  Deviation
P4___[Other NonDesign/<10 circutts/Non-Dispatch/ TN (days) 091 263,943 1367 089 242,142 1216 090 259,194 227
P4___|Other Non Design/>=10 circuts/Dispatch/TN (days) 977 67 10.455 2118 103 32231 T1.74 % 13378
P-4___[Other Non- >=10 ircuta/Non-Dispatch/TN (days) 608 a4 15675 644 ES 1283 449 58 752 |
P-4___|INP (Standalone)i<10 circu ch/TN (days) 569 15,350 5549 5.46 13,930 635 471 17,710 6578
P-4___|INP (Standaione)<10 circuita/Non-Dispatch/TN (days 051 261,763 1.309 0.89 241,005 1179 089 257,954 2.084
P-4___|INP (Slandaione)’>=10 circuits/Dispatch/TN (days) .06 58 10273 19.63 60 40163 1076 84 12615
P-4 |INP (Standaione)/>=10 circufts/Non D days 33 2 0.000 073 10 0344
P4 P (Standalone)/<10 circults/Dispatch/TN (days) 69 15,350 .00 1 5549 | 554915 | 08445 YES 546 13,930 6355 an 17,710 6578
Fd F (Standalone)/<10 circuts/Non-DispatchVTN (days, 91 261,763 052 462 1309 | 006098 | 64190 YES 089 241,006 0.49 245 1479 | 005593 70418 YES 088 257,954 051 343 2084
P4 P (Standalone)/>=10 Gifcuts/Dispatot/TN (days) .06 55 10.273 1963 50 20.163 1076 [ 12615
P4___ L circuts/Non-DispatchvTN (days) E 2 056 3 0000 | 0.00000 NO 067 2 73 10 033 Fl 0344
P4 1/<10 circuts/Dispatoh/TN (days) T 1,878 697 57 11096 | 115530 | -1.0005 YES 50 1,806 F5) 118 12045 | 1.13996 06334 YES 52 1552 720 120 7687
P4 circuits/Non D da) 72 2,866 ¥il 81 2.784 4265 29 2,288 2510
P4 circults/Dispatch/TN (days) .00 a 354 50 Fl 0.707 00 1 0.000
P-4 Gircults/Non-Dispalch/TN (days) 6650 F3 707 2050 2 19,052 00 2 2243
P-4 10 circuts/DispatchVTN (days) 17.35 366 660 124 009 | 196219 | 5479 YES 18.83 %5 6.47 787 19184 | 1.76076 701% VES 19.05 202 §10 115 18246
P-4 Loop Grouits/Non-Dispatch/TN (days) 691 219 12206 22 261 526 498 130 11243
P-4 jeal Loop >= DS1/>=10 circutts/Dispatchv TN (days) 4300 1 0.000
F4__[Dighal Loop >= DS1/>=10 chrcuts/Non- Dispatch/TN (days) 481 14 5773 600 7 8260 770 15 10592
XDSL (ADSL, HOSL and UCL) Loop wio C.
Held Orders
= Switch Pora/<10 circuls/F acilty/ TN (days) 812 % 7839 873 04 5781 897 134 7260
P Switch Porta/<10 circuks/Equipmeni/TN (days) 0.00 o 0.00 [ 000
Switch Ports/<10 circults/Other/ TN (days) 15.74 18 16918 1252 2 11904 772 % 10545
Switch Ports/: circuits/Faciity/TN (days) 0.00 .00 0.00
Switch circults Equipment/TN (days) 0.00 00 000
Switch Pora/>=10 crouRts/Other/TN (days) 0.00 00 .00
Local Interoffice Transport/<10 Gircus/F aciity/ TN (days) 00 0.000 50 () 000 [
Local Interoffice Transport/<10 circus/Equipment/ TN (days) 00 .00 [ .00 0.00 [
ocal Interoffice Transport/<10 chcUits/Other/ TN (days) .00 5657 .00 1 0500 .00 000 [
ocal Interoffice Transport/>=10 circufts/F acifty/ TN (days) 00 00 9
P ocal Interoffice Transport/>=10 circulis/Equipment TN (days) 00 [ G0 [
P- ocal interoffice Transport/>=10 circufts/Other/ TN (days) 00 [ .00
P- 0op + Port Combinations/<10 circutw/Faciity/ TN (days) X3 [ 3,00 7839 YES 105 00 [ 575 YES 97 134 0.00 [ 7260
P- Loop + Port Combinations/<10 Grcuks/Equipment/ TN (days) 00 [ 0.00 YES [ 00 [ YES 0.00 5.00 [}
P Loop + Port Combinatians/<10 Grculs/Other/TN (days) 1574 19 1300 16016 | 17.35708 | 0.1577 YES 23 00 [ 11.904 YES 772 2 000 [ 10545
X Loop + Port Combinationa/>=10 circuls/Facikty/TN (days) 0.00 0 .00 YES 00 0 YES 00 000 [
P Loop + Port Combinations/>=10 circuts/Equipment/TN (days) 0.00 [ 00 YES 0.00 0 YES .00 000 [
P Loop + Port Combinations/>=10 circuls/Other/TN (days) 0.00 [ 00 VES 0.00 0 VES 00 000 [
P ‘Combo Other/<10 circuts/Fackity/ TN (days) 676 102 00 8897 VES } 116 11,00 [ 7440 | 747171 0.2308 YES 215 42 000 0 26570
= Combo Other/<10 cicults/E NUTN (days) 0.00 00 YES | 600 0.00 [ YES 0.00 0.00 [
P- Combo Other/<10 circults/Other/TN (days) 1475 74 00 0 15419 VES 1217 24 0.00 0 11772 YES 769 2 000 0 0566
P- [Combo Other/>=10 circults/Faciity/TN (days) 0.00 0.00 .00
P- Combo Other/>=10 circukts/Equipment/TN (days) 0.00 5.00 ]
Combo Other/>=10 circuits/Other/TN (days) 0.00 0.00 .00
XDSL (ADSL_HOSL and UCLY<10 circutts/Faciity TN (days) 583 13,00 1 3.061 330572_| -2.1680 NO 2675 800 1 18554 | 2074398 1.0003 VES 50 3 40 [ 5910
xDSL (ADSL, HOSL and UCLV<10 circufts/E (Gays 00 0.00 [ YES 0.00 [ 000 [ VEs 0.00 0 000 [
xDSL (ADSL, HDSL and UCLY<10 circutw/Other/TN (days} 00 0.00 [ YES 0.00 [ 0.00 [ YEs 52 I3 0.00 [ 8500
XDSL (ADSL, HOSL and UCLY>=10 circuts/F acilty/ TN {days) 00 0 0.00 [ 0.00 [
P1___|xDSL (ADSL, HOSL and UCLY/>=10 circuits/Equipment/TN (days) 00 [ .00 0 000 [
P1___|xDSL (ADSL, HOSL and UCL)/>=10 circuiis/Other/ TN (days) 50 [ o0 [ 0.00 [
P UNE ISON/<10 circuts/Fachty TN !da!s) 2533 3 6.00 1 19000 | 2194944 | 1.0630 VES | 1900 6 000 0 31302 VES 120.75 4 00 [ 120649
= UNE ISDN/<10 circults/E 00 [ 0.00 [) YES | om0 0 000 [ YES 0.00 0 000 [
= UNE ISDN/<10 circults/Other/TN (dﬂy‘) 00 1 0.00 [ 0.000 VES 00 0 000 [ YES 000 0 0.00 [
P- UNE ISON>= umm/smgrm (days) .00
p- UNE ISDN/>=10 circutts/Equipmant/TN (days) .00
P UNE ISDN/>=10 urwwothcrITN (days) 0.00
P- Line Sharing/<10 GifculsIF aciity/ TN (days 83 000 [ 3061 YES 2675 1 0.00 0 18,554 VES 750 i6 000 [ 5910
X Line Sharing/<10 circults/E nUTN (days) 00 0.00 0 YEs | ooo [ 0.00 0 VES 00 [ 000 [
P Line Shariny/<10 circuts/Other/TN (days) 00 0.00 ) VES | 000 000 [ YES 25 3 000 [ 8.500
= Line Sharing/>=10 circuts/Facilky/TN (Gays) 000 [ 00 50
P Line Sharing/>=10 GircutVEquipmentTN (days) 0.00 0 00 00
P Line Sharing >-|0urcuul0merITN days) 0.00 0 .00 .00
812 5 .00 o 7.839 YES | 874 05 0.00 [ 575 YES .97 3 600 [ 7260
0.00 [ 0.00 [ YES .00 0 0.00 [ VES 00 000 [
15.74 19 0.00 [ 16918 YES 1252 2 0.00 0 11904 VES 72 2% 600 0 10545
.00 [ 0.00 00 [
00 0.00 0.00 0
00 0.00 0.00 0
12 % 0.00 [ 7838 YES 873 104 6.00 [ 5781 YES 897 34 000 [ 7260
00 0.00 0 YES 0.00 [ 0.0 [ YES .00 0.00 [
1574 19 0.00 [ 16918 YES 1252 2 0.00 [ 11.904 VES 72 % 0.00 [ 10545
000 .00 0 00
0.00 .00 [ 00
.00 .00 [ 00
12 [ 7.639 74 105 5755 57 134 7.260
.00 0 00 [ 00
15.74 19 16918 1252 23 11.904 72 2 10545
0.00 [ 0.00 0 0.00 0
ZWA naiog Loop WiNP Design/>=10 cncunlegummlTN (daysy 0.00 0 0.00 o 000 [
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B21.151.2
B21.1521
8211522
8211611
8241612
B21.16.21
8.21.1622

821 17.22
B21.18.1.9

B21.1812
B21.18.21

821.1822
B2t.18.1.1

B.2.1.49.21
8211922

B221
B222

823111
82.3112

BZIH 21
B23122
B23123
823211

.2_36"

82.3 712
823713

B 23 821
B.23822
B23823
823919
B23%12
823913
823921
B23922
823923
B2310.1.%
8231012
8231013
8.23.1021
B.23.1022

BeliSouth Monthly Performance Summary

Tennessee, September 2002 . May 2002 Standard
Error Zscore Equity
011320 345 YES
Pa LNP (Standelone)/>=10 clrculte/Non-Dispatcl 020867 | 15000 | VES
P4 D 00p < DS1/<10 circuls/Diepetch d 0.72632 03902 | YES
P4 D pop « DS 1/<10 cro on-Diepaic) d
Fa D 00p < DS1/>%10 crculs/DispalchV TN {de
E D o0p < DS1/>210 Gircs onD c deys)
P4 Dighal Loop >= DS1/<10 circults/Dispsich/ T (d 213147 60797 VES
P4 D oop »= DS1/<10 crc on-Dispsic!
P D 5op >= DS1/>=10 coul/Dispaich TN (d
P4 0 p >= D51/>=10 circa on-Diepaic]

8L {ADBL, HOS. and UCLY <10 crouilF SSliy TN Gayd (L2} 05746 VES
xOSL(ADSL, HOSL and 10 ciroultw/Equip d VES
DSL (ADSL, HDSL and UGLY<10 crcula/Otwe/TH (3 VES
xDSL (ADSL, HOSL and UCLY>~10 circutw/Facilly/TN {4
xDSL (ADSL, HOSL and UCLY>~10 ciroulw/Equip
xDSU(ADSL, HOSL and 10 Cirouts/Other/ TN (g
'UNE ISDAI/<10 clroula/F achy/ TN VES
UNE ISON/<10 circuls Equipment/ T (dey VES
UNE ISDR/<10 crcula/Othes TN (d vesj
UNE [SDA/>=10 crouF aclly/ TN

TSDNA=10 clroulm/Equip

UNE ISONA=10 clroullsOlher/ TN
Line Sharing/=10 Glrouk Feckly/TH (dwys] VES
Line Shering/<10 circuls/Equipment/TN (deys) YES
Line <10 Crouka/Other TH YES
Line 10 crouRaF acily TN
Line 0

P [une =10 crouks/Olher TH

P |2W. 0 croukuFackity TN VES

-t 1W. 10 VES

P12, <10 circula/Other T YES

P __[oW 10 croulwF aclty/ TN

] 10

P 1w, <10 circata/Ohee/ TN

P |oW. 10 croula/Faclly TH vES

P-1__1aW, 16 YES

P 1oW 10 crouls/Oher TN ves ]

P [oW 10 ciroia/Faciliy/ TN ]

P1__|2W 10

PL__|2W. 10 ciroulla/Other/ TN

Pt__|aW. wANP <10 clroula/F ackly TN

P-t___|aW. WP <10

P11 wWANF /<10 GraR/Othwr TN

1 |2W wINP 10 chroia/F aclly/ TN

P oW WINF. =10
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B23.1023
B2311.11
B2311.12
B2311.13
B.23.11.21
8231122
B231123
B.23.121.
8231212
8231243
B.231221
B.231222
8231223
B.23.1311
B23.1312
8231313
B.23.1321
B231322
8231323
B23.1414
B23.1412
8231413
B.23.1421
B23.1422
B23.1423
B23.1511
B231512
B.23.1513
B.23.1521

8231522
B.23.1523
B.23.16.1.1

B231612
B.23.16.13
B.23.16.21

B23.1622
8231623
B2347.41

B23.1712
8231713
8231721

B.2317.22
B23.1723
B2318.11

8231812
B23.1813
B23.1821

8231822
B231823
B23.19.11

8231912
B231913
B.23.19.21

8231822
8231923

BeliSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

W WANP Design/>=10 circults/Other/TN
2W Anal wiNP Non-Design/<10 circuts/Facilty/TN (days|
2W w/INP Non-Designi<10 circuts/E¢ D
2W. W/NP Non-| <10 circuta/Other/TN (days)
2W Anal WANP Nor-| =10 circuits/Facilty/TN (da:
W/INP igry>=10 circults/Equi (days)

2W Anal W/NP Non-| =10 circults/Other/ TN 8)
2W. Loop wiALNP ign/<10 circuits/Fs (TN {days)
el W/LNP ign/<10 circults/Es (days)
2W W/LNP agn/<10 circuits/Other/ TN
2W Anal WANP =10 circultwT TN 8)
2W. W/LNP Design/>=10 ci r (da;
2W WILNP =10 circuits/Other/TN
2W Anal WINP ign/<10 circuits/Facilty/TN (days)
2w W/LNP Non-| <10 circuke/E ntTN
2W WILNP ign/<10 circuite/Other/TN (day
2w WANP =10 circuits/F: /TN (days;)
2w WILNP ign/>=10 o (days)
2W Analog Loop wiLNP Non-Design/>=10 circuits/Other/TN (days)
Othar Denign'<10 creulsFackty TN (days)
Other <10
[Other Design/<10 cowta/Othet/T (days)
Other =10 circuite/F TN

P- Other >=10) circuita/E¢ 8]

P- Other =10 circuits/Other/ TN s)

X Other <10 crcuts/F ackty/TN

P- Other <10 ci i 8)

P- Other j<10 circuits/Other/ TN s)

P-1 Other 210 circuks/Fi TN {days)

P Other =10 circults/Equi (da,

P-1 Othet =10 circuits/Other/TN )

P-1 INP (Standalone)/<10 circults/Facilily TN (days)

P INP (Standaione)/<10 circuits/Equi (days)

P-4 INP (Standaiohe)/<10 circuits/Other/TN s)

P-1 INP (Standalone)/>=10 circults/F i TN s)

P-1 INP {Standatone)/>=10 ci ipment/TN D

P-1 INP (Standalone)/>=10 circuits/Other/TN s)

P- LNP {Standelone)/<10 circuits/F: TN

p- NP (Standalone)/<10 circuits/E (days)]

P NP (Standatone)/<10 circults/Other/TN

P- LNP (Standskone)/>=10 cireulta/F: TN (days)

P- LNP (Standakine}/>=10 '

P-1 LNP {Standalone)/>210 circuits/Other/ TN (da)

P-1 hgital < DS1/<10 circuka/Faciity TN (days)

P-1 < DS1<10 ci (days)

P-1 Nghal < DS1/<10 circults/Other/TN (days)

P-1 " < DSV/>=10 circuits/Facilty TN D

P-1 iy < D$S1/>=10 ck . (days)

P-1 < DS1/>=10 Gircult/Cther/TN (days)

P-1 hgital >= DS1/<10 circults/Fi TN

P-1 pital >= DS1/<10 ci i

P-1 >= DS1/<10 circuita/Other/TN (days)

P-1 . >= DS1/>=210 circuits/Faciity/ TN (days)

P-1 hgital >x DS1/>=10 circule/E qui (days)

- ] >= DS1/>=10 ccuits/Other/TN (days)

% - Mechanized

P 'Switch Porta/ TN (%)

P Local interoffice Tranaport/TN (%)

P-: Loop + Port Combinations/TN (%)

P-: Combo Other/TN

P xDSL {ADSL, HDSL and UCL) (%)

P-: UNE ISON/TN (%)

P2 |Line Sha %

=

P

P-:

P-:

P

P

P

P

P-;

P-:

E

P-; Loop >= DS1/TN (%)

% ﬁ-w

P-: Switch Ports/TN (%)

P- Locai Interoffice Transport/TN (%)

P-; oop + Port Combinations/TN (%)

P-; Combo Othar/TN (%]

P xDSL (ADSL, HDSL and UCL]

P UNE ISDNTN (%)

08/3172002

Benchmark/
Analog

RAB - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
ReB (POTS) excl SB OF
R&B (POTS) excl SB O
RAB (POTS) excl SB Or
R&8 (POTS) excl SB OF

R&8 - Disp

R8B - Disp

RSB - Disp

R&8 - Disp

R&B - Disp

R&B - Disp
R&B (POTS) axcl SB Or
REB (POTS) excl SB Or
R&B (POTS) exci SB OF
REB (POTS) excl S8 Or
R&B (POTS) exc! SB Or
RAB (POTS) excl SB Or

FEHE

R&B (POTS)
R&E (POTS)
R&8 (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&8 (FOTS)
R2B (POTS)
RE&B (POTS)
Digital Loop < DS1
Digital Loop < DSt
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DSt
Dightal Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DSY
Dighal Loop >= D51
Digital Loop >= DS1

RaB (POTS)
DS1/DS3 - Interaffice
R8
R&8AD - Disp
ADSL to Retai
ISDN - BRI
ADSL to Retsi
RAE - Disp
R&B (POTS) excl S8 Or
Ra8 - Disp
RAB (POTS) excl SB Or

R&B - Disp
R&B (POTS) excl SB Or
Design

R&B
RE8 (POTS)
R&B (POTS}
Digital Loop < DS1
Digital Loop >= DS1

l August I
BST 8sT CLEC CLEC Standard  Standard 88T BST CLEG CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Error Zzcore Equity
.00 [ 0.00 0
866 114 6597 759 128 0.00 ) 5717 YES
0.00 0.00 0.00 0 YES
333 2457 16.42 9 0.00 0 21.070 YES
0.00 .00
0.00 .00
0.00 .00
866 114 0.00 [ 6.597 VES =] 126 T.00 0 5717 YES
0.00 0.00 0 YES .00 [ 0.00 [} VES
[E) 0.00 [} 4457 YES 1642 19 6.00 [) 21.070 ve_{s
0.00 .00
0.00 — .00
0.00 .00
8.68 114 0.00 [ 6507 YES 50 128 0.00 [ 57T VES
0.00 0.00 0 YES .00 0.00 o YES
LX) 0.00 [ 4457 YES 16.42 19 0.00 [ 21,070 VES
0.00 .00
0,00 [} .00
0.00 o .00
2200 7 19244 10.67 10,132
6,00 0 0.00
3.3 4041 6.00 0.000
0.00 0.00
0.00 000
0.00 0.00
8.68 114 6597 759 126 5717
0.00 [ 0.00 0
433 3457 1642 9 21.070
0.00 0.00
0.00 0.00
0.00 0.00
3 T4 6597 750 128 0.00 0 5717 YES
.00 0.00 0 0.00 0 YES
333 4457 1642 19 0.00 [ 21,070 YES
.00 0.00 0
.00 0.00 [
00 0.00 [
65 14 0.00 0 €597 VES 758 126 0.00 BXili ES
.00 0.00 0 YES 0.00 [ 0.0 ES
.33 0.00 [ 4457 VES 16.42 19 6.00 21,070 ES
0.00 0.00 0.00 ES
o0 000 0.00 ES
0.00 0.00 [ 0.00 €S
16.18 i 0.00 [ 7227 YES 783 4 0.00 BAT YES
6,00 6.00 ] YES 00 0.00 YES
800 0.00 [ 0.000 YES .00 0.00 0.000 VES
000 .00
0,00 00
0.00 .00
0.00 983 [ NO .00 9580 5 NG
0.00 0.00 [ YES .00 0.00 [ YES
0.00 0.00 [ YES 6.00 0.00 0 0.000 YES
0,00 0,00
6,00 0.00
0.00 0.00
': 0% 280,834 .45% 310,637
0.36% 782 41.10% 1056
| oa1% 282,397 0.14% 14,408 000054 9523 YES 9% 312,455 011% 20,967 0.00050 75978 YES
;: 2% 18,231 10000% | 1 027312 33642 NO 13% 20,798
| 288 3,102 202% 99 001700 5035 YES 13% 1% 0.00% &1 0.02245 13030 YES
53% 856 26.08% 23 0.05901 29753 NO 52% 1,014 16.13% 31 0.04165 25466 NO
55% 4102 13% 312 00% 7 6.17407 01767 YES
4% 282,387 8.65% 104 0.00626 31781 NO .45% 12,455 967% 112 6,00663 140644 NO
72% 158,151 1.76% 51 001181 9.35% ) 50% 70,145 5.16% ) 001348 53900 NO
. 262,397 4T% 12,455
': 158,151 .90% 70,1485
0% 282,397 7.81% 64 000798 5.28% NO 0.a9% 312,455 1.18% 85 0.00761 0.8956 YES
158,151 0.50% 170,145
1412 2378% 1929
282,67 49% 312,455
260,934 0% 310,637
280,934 0.00% 213 0,00434 09284 VES 40% 310837 000% | 24 000444 11080 VES
5130 721% 11T 601973 14102 YES 53% 5385 562% a9 002223 20.4680 VES
7396% 455 81.37% 761 003914 -14.6663 NO 20.17% 569 72.78% 180 0.03867 112171 NO
e
Diagnostic
377 Diagrastic
Ed) Diagnostic }
15 i
: e
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BellSouth Monthly Performance Summary | July | June I May

Tennessee, September 2002 - May 2002 BST 8ST CLEC CLEC Standard  Standard BST BST CLEC CLEC  Standard Standard esT BsT CLEC CLEC  Standard
Measure Volumne Measure Volume Deviation Error Zscote Equity  Measure Volume Measure Volume  Deviation Error Zscore Equity Measure Volume Measure Volume  Deviation
8231023 P 2W WINP Design/>=10 circuts/Other/TN (day's) 00 0 .00 [ 00
B2311.11 = 2W Analog Loop /NP Non-Designi<10 circuts/F acilkty/TN (days) 12 % 7839 73 104 S7al 97 134 7.260
8231112 P 2V Analog Loop wiiNP Non-Design/<10 circuts/EquipmentTN (days) .00 [ 00 [ .00
8231113 ] [2W Analog Loop wINP Non-Design/<10 cifculls/Other/ TN (days) 1574 19 16918 1252 23 11904 72 » 10545
82311.21 P 2W Anal WilNP Non-Design/>=10 circuts/Facikty /TN (da 000 [ 000 [ 0.00
8231122 P 2W Analog Loop w/INP Non-Design/>=10 circul/Equipment/TN (days) 0.00 0 00 [ 0.00 [
8231123 P [2W Analog Loop wiINP Non-Desigi/>=10 cicuk/Other/TN (days) 0,00 [ 00 [ 0.00 0
B2312.1.1 P [2W Analog Loop wiLNP Design/<10 circults/Facility/ TN (days) 812 % 000 0 7839 YES 74 05 0.00 0 5.755 YES 897 () 0.00 0 7260
B23.1212 P- 2W Analog L W/LNP Desi 10 circus/E¢ (da 0.00 [] 0.00 [] YES .00 [ 0.00 0 YES __} 000 [1] 0.00 [
8231213 P- 2W Anaiog Loop wiLNP M /<10 circuits/Other/TN (days) 15.74 18 0.00 [}] 16918 YES 1252 23 0.00 [ 11.904 YES 7.72 29 0.00 [}] 10.545
8231221 = [2W Analog Loop WILNP Design/>=10 circults/Facifty/ TN (days) 0.00 0 00 0.00 0
8231222 P [2W Analog Loop wiLNP Design/>=10 circuls/EquipmentITN (days) .00 [ 00 0.00 [
B.23.1223 = 2W Analog Loop w/LNP Design/>=10 cifcuts/Other/ TN (days) 00 0 00 .00 0
B23.1431.1 P- | 2W Analog Loop w/LNP Non-Desigry<10 c'm:uillFaoi'EZITN (days) 12 98 0.00 [] 7.839 YES | 873 104 5.781 .97 134 7.260
B23.1312 P [2W Analog Loop w/LNP Nan-Design/<10 circut/Equipment/TN (days) 00 [ 0.00 [ YES 00 .06 [
8231313 P- |2W Analog Loop w/LNP Noﬂ—DeM' <10 circuits/Other/TN (days) 1574 18 0.00 [}] 16.918 YES 1252 23 11.904 72 2 10.545
B231321 P- 2W Anaiog Loop wiLNP ND"-M)“O drcui.\linl'!szN (days) .00 0 0.00 .00 0
B23.4322 P- 2W Analog Loop w/LNP Non-Dem' />=10 circuts/Equipment/TN (days) .00 0 0.0¢ .00 [
8231323 P- 2W Analog Loop wiLNP Non-Design/>=10 crcuitwOther/ TN (days) .00 [ 0.00 00 0
B23141.1 P- Other D.ﬂ\_/ /<10 circults/Facility/TN (days) 2450 4 18.285 1368 3 15.102 65.38 8 98933
8231412 P- Other Desigr/<10 circus/E quipment/TN (days) .00 [ 0,00 .00
B23.1413 P- Other Design/<10 circuks/Other/TN (days) 10.50 6 6.863 4.00 0.000 00 0.000
8231421 P- Other Design/>=10 circuls/Facllty/TN (days) .00 0 0,00 .00
823.1422 P- Other Desigr/>=10 circuRs/EquipmentTN (days) .00 [ 0.00 00
8231423 P Other Desi i ) 0 0.00 0
B.231511 P Other Non-Design/<10 circuits/Facikty/TN (days) .12 98 7839 8.74 105 5.756 .97 134 000 0 7.260
B23.15.1.2 P [Other Non-Design/<10 circults/Equipment/TN (days) 00 [} 00 [ 000 0.00 [
B23.15.13 P’ Other Non-Desipn/<10 circuits/Other/TN (days) 5.74 19 16918 1252 23 11904 | 172 28 0.00 [ 10.545
B231521 P- Other Non-Desig nl>=lOe‘uculllFioim /TN (days) 0.00 [] .00 0 0.00
8231522 P- Other Non-Design/>=10 circulta/E: days, 0.00 [ .00 [] 0.00
B23.1523 Other Non-Desh =10 circuits/Other/TN (days) 0.00 [ 00 [] 0.00
B23.16.1.1 INP (Standalone)/<10 circutts/Faciky/ TN (days) 812 % 7.639 .73 104 5781 697 134 7.260
B.2316.12 INP (Standalone)/<10 circufts Equipment/TN (days) .00 0 00 0 00
B.2316.1.3 INP (Standaione)/<10 circuts/Other/TN (days) 15.74 18 16918 1252 2 11904 72 ) 10545
8231621 INP (Standaione)/>=10 circutts/Faciity/ TN (days 00 [ 0.00 .00 0
8231622 INP (Standalone j>=10 GircuRs/E quipment/ TN (days) 00 [ 6.00 .00 [
8231623 P INP (Standalone)/>=10 cirouls/Other/TN (days) 00 0 0.00 0.00 0
B2347.1.1 P- LNP (Standalone)/<1D circuits/F acikty/ TN (days] 12 % 00 0 7835 YES 873 104 0.00 5781 YES 897 [E2) 0.00 [ 7.260
823171.2 P- LINP (Standalone)/<10 ircults/Equipment/TN (days) 00 0 00 [ YES 0.00 0.00 VES 0,00 0.00 [
8231713 P NP (Standalone)/<10 cirouRs/Other/TN (days) 15.74 19 .00 0 16918 YES | 1252 p=) 0.00 11,904 YES 772 29 00 0 10545
B23.47.24 2 NP (Standalone)/>=10 circults/F acility/ TN (days) 00 [) 00 YES 00 0.00 YES 0.00 .00 0
B23.17.22 LNP (Standaione) ircul ] 00 [ 000 VES | o000 0.00 YES 0.00 .00 0
8231723 LNP (Standalone) .00 0 .00 YES_| 000 0.00 VES 0.00 .00 [
8231811 igital Loop < DS1/<10 circuls/Faciity TN (days} 1367 B 50 15305 | 11.96465 | 0.3482 YES 2017 12 6.00 18522 | 19.27620 0.7349 YES | 3015 20 00 1 66.978
B2318.12 Digital Loop < DS ﬂim\mEgumm/TN {days) .00 .00 YES 00 0.00 YES 4] 0.00 0.00 0
B2318.1.3 Digital Loop < DS1/<10 circuts/Other/TN (days) 00 00 [ 0.000 YES .00 0.00 YES 525 000 0 8.500
8231821 Digital Loop < DS1/>=10 circults/Facity/TN (days) 00 .00 000
B.23.1822 gital Loop < DS1/>=10 circulta/EquipmentTN (days) 00 .00 0.00
8231823 Dightal Loop < DS1/>=10 circuks/Other/TN (days) 00 .00 0.00
B2319.1.1 Dighal Loop >= DS1/: "tuﬂlead'ﬂfTN {days) [ 5.00 2 NO | 1200 11.40 S 0.000 0.00000 YES 1267 4.00 1 10.693
823.19.4.2 Oigital Loop >= D51/<10 circults/Equipment/ TN (days) 00 0.00 [ YES 00 [ 6,00 [ VES 00 0.00 []
823.1913 Digital Loop >= DS1/<10 crcults/Other TN (days) 00 1 .00 [ 0.000 YES .00 [ 0.00 0 YES o0 0 0.00 []
82319.21 Digital Loop >= DS1/>= chMlelcill_!z' TN (days) 00 [] .00 [}] 00 [
B23.19.22 Digital Loop >= DS1/>=10 circuklegu'mmﬂN (days] 4] 0 .00 4] 00 [}
B23.19.23 Digial Loop >= DS1/>=10 Gircuts/Other/ TN (days) 00 0 00 [ [ [
’_‘_ - Machanized
B25.1 P-: Switch Ports/TN (%) 39% 291,438 4% 266,497 42% 292,644
B252 P-: Local inferoffice Tra N (%) 35.47% 895 054% 819 42.45% 964
8253 P- Loop + Port Combinations/TN (%) 39% 294020 | 009% 5957 0.00063 | 46867 YES | 04% 268,036 0.22% 5,887 0.00086 2.3981 YES 2% 294,29 0.24% 7501
8254 P- Combo Other/TN (%) T6% 19.757 100.00% F) 018924 | 48741 NO 9% 18,032 100.00% ) 0.14658 51743 NG 27% 2,027
B255 P *DSL (ADSL_HDSL and UCLYTN (%) 350% 3,847 0.00% a0 0.03000 | 12650 VES. a61% 3513 A11% 73 0.02480 02024 YES 52% 3528
B256 P-: UNE ISDN/TN (%] 7.04% 866 19.51% 4 0.04090 -3.0487 NO 6.36% 786 4.55% 44 0.03781 0.4803 YES 7.97% 841 20.45% 44
B257 P-: Line Shari % ) 80% 3,847 461% 3513 0.00% 1
8258 P- 2W Analog Loop Design/TN (%; 39% 294,020 579% 1 0.00565 -8.5610 NO 43% 268,036 7.50% 160 0.00516 -13.7201 NO 8.48% 165
B2sg P-: 2W Analog Loop Non-Design/TN (%) .71% 158,688 B8.16% 48 0.01198 -6.2250 NO . 76% 144019 13.89% K 0.01444 -9.0949 NO 7.14% 28
82510 P 2W Anal WINP Design/TN (% .39% 294,020 3% 268,036
B25.11 2W Anal WIINP Non-Design/TN (%) _ 7% 156,688 76% 144,018
B.25.12 [2W Analog Loop WILNP Design/TN (%) 39% 284,020 244% 82 0.00686 | -2.0921 NO Ga3% 268,036 361% 53 0.00716 44540 NO 0.00% El
82513 - [2W Analog Loop w/LNP Non-Cesign/TN (%) 071% 156,688 .76% 144,019
B25.14 P-: Other Desi N (% 21.95% 1,845 29.07% 1,885
82515 P- Other Non-DesigrvTN (%) 0.39% 294,020 . 43% 268,036
B25.16 P-. INP Shndabne! N (%) 0.39% 291,438 .41% 266,497 3
B2517 P-: LNP (Standalone)/TN (%] 0.39% 291,438 0.00% 247 0.00394 0.9771 YES 41% 266,497 0.00% 208 0.00443 09235 YES .42% 292,644 0.00% 148
B25.18 P-4 igial Loop < DSI/TN‘(%) 477% 4,927 10.39% 77 0.02448 -2.2961 NO ' 13% 4715 4.55% 110 0.02481 1.0401 20.45% 4
82519 P- Dightal Loop >= DST/TN (%) 2181% 651 64.79% 142 003825 | 112356 NO 25.62% 628 71.43% 203 0.03686 | 113425 148
% - Non-Mechanized
B.26.1 P 'Switch Porta/ TN (%)
B262 P-: Local interoffice Trai /TN (%) 11
B263 P- Loop + Port Combinations/ TN (%) 327 332
B264 P- Combo Other/TN (%) 3 5]
8.265 P- xDSL [ADSL, HDSL and UCLYTN (%) 51 of
B266 P-: UNE ISDN/TN (%) 10 16
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8231023
8234119
8231112
B2311.13
8231121
8231122
B23.11.23
8231211
B23121.2
8231213
8231221
8231222
8231223
B23131
8231312
B231313
B23.1321
8231322
B.23.4323
B23.1441
B23.1412
B.2314.43
B.23.1421
B.23.1422
8231423
8.23.15.1.1
B.23.45.1.2
B.23.1513
B231521
B.23.1522
8231523
B2316.1.4
B2316.1.2
B.23.16.13
B.23.1621%
8231822
B231623
B.2347.19
8231712
B.23.17.13
B2317.21%
8231722
B.231723
B.2318.1.4
8231842
B231813
82318219
8231822
B231823
8231911
8231942
8231913
B.23.1921%
8231922
B.23.1923

8251
B252
B253
8254
B25S
8256
8257
B258
B259
82510
B2511
B.25.12
82513
B25.14
B.25.15
82516
B.25.47
B.25.18
B25.19

8261
B262
B263
B264
B26S
B2s86

08/3172002

BeliSouth Monthly Performance Summary

Tennessee, September 2002 - May 2002 Standard
Error Zscore Equity
P oW 0op wiNP Desigrv>=10 Croults/Oter/ TN (d
P1_ [oW oop wilP Non-D 10 chreuke/Fuclly/ TN
P-1 W 0op WP Non-D 10 crouka/E quip
Pt |oW 20p wANP Non-D 0
P 12w 2op WANP Non-D 10 cheutsFaclly/ TN
P-1 W pop WANP Non-D =10 crcula/E quipm
P1__|2W 00p WINP Non-D 10 clrcals/Othe TN (4
P |2W 10 CroukwF aclly/ TN (d VES
P J2WAnaiog Loop wiLNP Design/<10 ciroute/E quip @n VES
P |2W 00p WLNP Design/<10 ciroulls/Other/ TN (d YVES
P- [2W 0op WLNP Desig 10 circulte/Faciity/TN (d
W, 0op WLNP Design/>~10 couRs/Equip days)
|2 Anelog Loop wiLNP Design/>+10 croaulOlwiTH (de)
20 Ansiogs Loop wiLNP Non-Design/<10 circults/F scilly TN (d
W, 9 Loop wiLNP Non-Design/<10 croulti/Equipment/ TN (d
[ 2W Analog Loop wiLP Non-Deeigr/<10 cirouta/Other/ TN (d
2W . oop wiLNP Non-Oeeig 10 circukw/Facilty/TN (d
[2W Arsiog Loop wLNP Non-Design/>=10 clrouRw/Equipment/TN (d
Mmgmwmwm)
{Other Design<10 circulia/F scllty/ TN (days)
lw%-mﬁm
P-1__JOther 10
P-1__Olwr 10 circulafF
P-1"_ JOther Design>=10 clrouluEquipment/T (duys)
P-1__[Other Dewign/=10 circulsOttwe/ TN
P-1__[Oter <10 ciroullaF acily TN VES
P-! Other <10 YES
P-1__|oter <10 CioulsOlher/ TN YEs |
P-1___[Other 10 cirouka/F ackity TN
PGt s D10 S a7
P-1___|Other 10 Grouls/OMer TH
P-1___[iNP (Siandelone)/<T0 cirouks/Facily/ TN
P-1___|INP (Standsione)<10 s
P-T__[WP (Standsiona)<10 roulta/Othe TN
P-1 NP =10 circulte/Fi TN
P-1__|INP (Standsione)>=10
P-1___|WNP (Swndaione)>=10 creul/ONWr TN
P-f LNP !mhio Wgﬂ’ﬂ (days} YES
P- LNP (Standalone)/<10 D VES
P- LNP (Standelone)/<10 Grcate/Oner /T (deys) YES
P LNF (Standaione)>=10 circulta/F sclity /TN (deys) VES
P- LNP (Standalons)/>=10 cireults/Equipmant TN (days) YES
P-T___|LNP (Standalone)>=10 Groulka/Othed/ TH YES
P-1 < D817<10 CroulaF sclity/ TN X 03810 VES
P <D81/<10 YES
P1 < DE1/<10 chrous/Otwr/ TN VES
P < D51/>=10 cirouF aclly TN
P-1 <DB81»%10
F-1 < 051/5=10 circulbs/Omer TN
P-4 >= DS1/<10 circults/Fs 1N 1234684 0.7019 YES
P-1 >= OB1/<10 YES
P-1 >= DS1/<10 circults/Other/TN YES
P >= DS1/>=10 circultefF: TN
P-1 >= D51/>=10 D
P- >= DS15=10 circuks/Other TN
% - Mechanized
P inPM:E
P2 |Local interofice Traneport TN (%)
P2 |Loop + Port Combinations/TN (%) 000078 54204 YES
P- Contbo Other/TH
F2___ |xDSL (ADSL, HDSL and UC \;
UNE. 0.04188 -2.9821 NO
e § 024687 02840 YES
a % [ T
F * 05164 3| WO |
—y
2W. > (%]
2W . 00p WAINP Non-D (%)
2W. 0p WLNP D 0.00882 0.6227 YES
2w p WALNP Nion-D —
Other D g
Other Ron-Desig (%)
INP (Standsione) (%)
LNP (Standeione) 000532 [ VES
Pl Digha! Loop < DSI/TN 0.04074 30628 NO
E D pop »= DS1/TN 0.04413 -$.9678 NO
% - New-Aachenizred
[P2__TSwich Portarti
P-: Local inferofiice
P-: + Port Combinations/ TN (%)
P- Combo Other/TN
P2 [xDSL HBSL and UCL)
P-2__ |UNE ISDNTN
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B267

B268

B269

B2610
82611
B2612
82613
B2614
B2615
B2618
B2617
B26.18
82619

B281
B282
B283
B284
B28S
B286
B287
B288
B289
82810
B2811
B2812
B2813
B2814
82815
B2816
B2817
B2818
B2819

8291
8282
B283
B294
B295
B296
B297
B298
B299
829.10
B2911
B.29.12
B29.13
B29.14
B2915
82916
B2917
B2818
B28.19

B2101
82102
B2103
B2.10.4
B210S
B2106
B2107
82108
82109
821010
B210.11
B210.12
B210.13
B210.14
B.21015
B21016
B.210.17
821018
821019

B2111
B2112
B2113
82114
82115
B211.6
B2117

BeliSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

P Line Sharing/TN (%)

P- 2W Analog toop Design/TN (%)

P- 2W Analog Loop Non-Design/TN (%)

P- ‘Analog Loop w/INP Design/Th (%)

[ 2W Analog Loop wi/INP Non-Desigr/TN (%)
B 2W Analog Loop W/LNP Design/TN (%)

P 2W Analog Loop W/LNP Non-Design/TN (%)
P-: Other Design/TN (%)

P-; Other Non-Design/TN (%)

P- NP (Standalene)/ TN (%)

P NP (St MTN (%)

P- Digial Loop < DS /TN (%),

- Digital Loop >= DS17TN (%)

Average Jeopardy Notice interval - Mechanized
P-: Switch Ports/TN {hours)

P-: Local Interoffice Transport/TN (hours)

P Loop + Port G /TN (hours)

P Combo Other/TN (hours)

P- xDSL (ADSL, HOSL and UCL)/TN (hours)
P- UNE ISDN/TN (hours)

P- Line Sharing/TN (hours)

P 2\ Analog Loop Design/TN (hours)

P- Analog Loop Non-Design/TN (hours)

P- Analog Loop wiINP Design/TN (hours)
P-: Analog Loop w/INP Non-Design/TN (hours)
P- W Analog Loop w/LNP Design/TN (hours)
P- Analog Loop w/LNP Non-Design/TN (hours)
P-: Other Design/TN (hours)

P-: Gther Non-Design/TN (hours)

P-: NP (Standalone}/TN (hours)

P- LNP (Standalone)/TN (hours)

P- Digital Loop < DS1/TN (hours)

P Digital Loop >= DS1/TN {hours)

Average Jeopardy Notice interval - Non-Mechanized
P-; ‘Switch Ports/TN (hours)

P-: Local Interoffice Transpor/TN (hours)

P Loop + Port C /TN (hours)

P Combo Other/TN (hours),

(= xDSL (ADSL, HOSL and UCL)/TN (hours)
P- UNE ISDN/TN (hours)

P-: ine Sharing/TN {hours)

P-; Analog Loop Design/TN (hours)

P Analog Loop Non-Design/TN (hours)

P Analog Loop wiINP Design/TN (hours)
P Analog Loop w/INP Non-Design/TN (hours)
P Analog Loop w/LNP Design/TN (hours)
P- Anatog Loop w/LNP Non-Design/TN (hours)
P-; Other Design/TN (hours)

[ Other Non-Design/TN (hours)

P- NP ({Standalone}/TN (hours]

[ UNP (Standalone)/TN (hours)

P Digital Loop < DS1/TN (hours)

P- Digita Loop >= DS1/TN {hours)

% Jeopardy Notice >= 48 hours -

P-. Switch Ports/TN (%)

P-: Local Interoffice Transport/TN (%)

P-: Loop + Part Combinations/TN (%)

P-" Combo Other/TN (%)

p- XDSL (ADSL, HDSL and UCL)/TN (%)

P- UNE ISDN/TN (%)

Line Sharing/TN (%)

2W Analog Loop Design/TN (%)

2W Analog Loop Non-Design/TN (%)

2W Analog Loop w/NP Design/TN (%)

2W Analog Loop w/INP Non-Design/TN (%}

2W Analog Loop w/LNP Design/TN (%)

2W Anatog Loog w/LNP Non-Design/TN (%)

Gther Design/TN (%)

Other Non-Design/TN (%)

INP /TN (%)

P (Standalone) TN (%)

[ Digitat Loop < DS1/TN (%]

P2 |Digital Loop >= DST/TN (%)

% Jeopardy Notice >= 48 hours - Non-Mechanized
P

E Switch Ports/TN (%)
P- Local Interoffice Transpat\fTN (%)
P Loop + Part Combinations/TN (%)
P Combo Other/TN (%)
P-: XDSL (ADSL. HOSL and UCL)TN (%)

P-2 UNE ISDN/TN (%)

P2 |Line Sharing/TN (%)

08/31/2002

Benchmark/
Analog

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic

>=48 hrs
>= 48 hrs
>= 48 his
>= 48 hrs
>= 48 hrs
>=48 hs
>= 48 hrs
>= 48 hrs
>=48 hrs
>=48 hrs
>= 48 hrs
>=48hrs
>= 48 hrs
>=48 hrs
>=48 hrs
>=48hrs
>= 48 hrs
>=48 hrs
>= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs.
95% >= 48 hrs.
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 trs.
95% »>= 48 hrs
95% >= 48 hrs
95% >= 48 hrs.
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
5% >= 48 hrs
95% >= 48 hrs.
95% >= 48 hrs.
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic

September ] August
BST BsT CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Standard
Measure Volume Measure Voiume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity

162.35

Diagnostic

—
——
e
I

YES
YES

—

Diagnostic

| Disgnostc |
[ Giagnostc |

YES
YES
YES

Diagnostic
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Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnastic

Diagnostic
Diagnostic

Diagnostic




B26.7

8268

B269

B.26.10
B26.11
B26.12
B2613
B2614
B2615
B.26.16
B2617
B8.26.18
B2619

B281
B282
B.283
B284
B28S
B286
B287
B288
B28%
B2810
B28.11
B28.12
B2813
B2814
B2815
B2816
B2817
B28.18
B2819

B291
B292
8293
B294
B295
B296
B297
B298
B29%
B.29.10
B29.11
B29.12
B2913
B29.14
B2915
B2916
B2917
B2918
B29819

B.210%
82102
B.2.103
B2.104
B2.10S
B2106
B2107
B2108
82109
821010
B21011
B21012
B21013
B210.14
B.2.10.15
B210.16
821017
B21018
B21018

B2111
B2112
B2113
B2114
B2115
B2116
B2117

BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

P- [Line Sharing/TN (%)

P-: |2 Analog Loop Design/TN (%)

P-2 2W Analog Laop Non-Design/TN (%

P- 2W Analog Loop wiiNP Design/TN (%)

P-. 2W Analog Loop wiiNP Non-Design/TN (%)
P-: 2W Analog Loop w/LNP Design/TN (%)

P-. 2W Analog Loop w/LNP Non-Design/TN (%)
P- Other Design/TN (%)

- Giher Non-Design/TN (%)

P NP (St TN (%)

P LNP (St; TN (%)

P- Digital Loop < DS1/TN (%)

P- Digital Loop >= DS1/TN (%)

Average Jeopardy Notice interval - Mechanized
P-: Switch Ports/TN (hours)

P-: tocal Interoffice T!ansgoﬂfTN {hours)

= Loop + Port Combinations/TN (hours)

P- Combo Other/TN (hours)

P- xDSt (ADSL, HOSL and UCLYTN (hours)
P- UNE ISON/TN (hours)

P- ine Sharing/TN (hours)

P- ‘Analog Loop Design/TN (hours)

= Analog Loop Non-Oesign/TN (hours)
P Anatog Loop w/INP Design/TN (nours)
P ‘Analog Loop wilNP Non-Design/TN (hours)
P 2W Analog Loop w/LNP Design/TN (hours)
P 2W Analog Loop w/LNP Non-Design/TN (hours)
P Other Design/TN (hours)

P- Other Non-Design/TN (hours)

P NP (St /TN (hours)

P LNP (St TN (hours)

P~ Digital Loop < DS1/TH (hours)

P- Digital Loop >= DS1/TN (hours)

Average Jeopardy Notice interval - Non-Mechanized

P-2 Switch Ports/TN (hours)

Local Interoffice Transpor/TN (hours)

Loop + Port G, /TN (hours)

Combo Other/TN (hours)

XxDSL (ADSL, HDSL and UCL)/TN {hours)
UNE ISDN/TN (hours)

Line Sharing/TN (hours)

2W Analog Loop Design/TN (hours)

F.2___|2W Analog Coop Non-Design/TN (hours)

P-2__|2W Analog Loop w/INP Design/TN (hours)

P2 |2W Analog Loop w/INP Non-Design/TN (hours)

P-. 2W Analog Loop w/LNP Design/TN (hours)

P- 2W Analog Loop wILNP Non-Design/TN (hours)
P- Other Design/TN (hours)

P- Other Non-Design/TN (hours)

P-; NP (5K TN (hours)

P-: NP (Standalone)/TN (haurs)

P- Digital Loop < DS1/TN (hours)

P-; Digital Loop >= DS /TN {hours)

% Jeopardy Notice >= 48 hours -

P- Switch Ports/TN (%)

P- Local Interoffice Transport/TN (%)

P Loop + Port Combinations/TN (%)

P- Combo OtherTN (%)

P- xDSL (ADSL, HOSL and UGLY/TN (%)

P-2 _|UNE ISDNMN (%)

P-2___|Line Sharing/TN (%)

P-2 2W Analog Loop Design/TN (%)

P-2 2W Analog Loop Non-Design/TN (%)

P- Analog Loop wiNP Design/TN (%}

P Analog Loop wiiNP Non-Design/TN (%)
P-. Analog Loop w/LNP Design/TN (%)

- Analog Loop w/LNP Non-Design/TN (%)
P Other Design/TN (%)

P-; Other Non-Design/TN (%)

P NP (Standalone)/TN (%)

P LNP (Standalone)/TN (%)

= Dightal Loop < DS1/TN (%)

F-2__|Digital Loop >= DST/TN (%)

% Joopardy Notice >= 48 hours - Non-Mechanized

= Switch Ports/ T (%)
P Local interoffice TransportTN (%)
P Toop + Part Combinations/TN (%)
P Combo Other/TN (%)
P- *DSL (ADSL, HDSL and UCLYTN (%)
P- UNE ISDN/TN (%)
P- Line Shafing/TN (%)
083112002

July ' June May
BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC  Standard Standard BST BST CLEC CLEC  Standard
Measure Volume Measure Volume  Deviation  Error Zscore Equity ~ Measure Volume Measure Volume  Deviation  Error Zscore Equity  Measure Volume  Measure  Volume Deviation

[ Diagrostic ]
[ Diagnostic |
[ Diagnastic |

[ Diagnostic |
Diagrostic
Diagnosiic

[ 1]
[ ]
| ]
[ ]
[ ves” ]

YES

VES
[ ]
[ ]
[ ]
[ ]
[ ]
]

Diaghostic

| Diagnostic |
[ Diagnostic |

Diagnostic

Diagnostic

Diagnostic
Diagnostic
| Diagnostic |
[ Diagnostic |
-Dla _nushc
[ iagrostc |

YES

[ Diagnostc ]
| Diagnostic
| Diagnostic |

| Diagnostic |
| Diagnostic |
—Dlagmsbc
| Diagnostic |
| Diagnostic |

| Diagnostic |
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08/3172002

B.2.10.18
B.210.19

B2111
B2112
B2113
82114
B2115
82118
82117

BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

_}me
ombo Other/TN (hows) _____
[xDSL (ADSL, HDSL and UCL) (hours)
UNE ISDNTN
Line Shs

i Pt T e ot o e e et S It e e e R

I

Rt

R Pt

b I

|

2

»[®

Notice >» 48 hours - Mechanized
Switch Ports/TN (%)
Local interoffice Tral (%)

xDSL (ADSL, HDSL and UCL] (%)

JUNE ISONTN (%)
L (%]

>3 DS1/TN (%)

Notice >= 43 hours - Non-Mechenized

Red Tred TRed Sl e Bt id Tt T I T ol et It et o IR R Rt I -"F?’l—l* et

[

-ombo Other/TN (%)
XOSL {ADSL, HDSL and UCL,
z UNE iSDN/TN (%)

2

[Line Sharing/TN (%)
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B2118

B2119

B211.10
821111
B.211.12
B211.13
B211.14
B211.15
B211.16
B21117
B2.11.18
B211.19

B.2.121
B2122

B.2131
B.2132
B.2133
B.2.13.4

B.2141
B.2142
82143
82144

B2151
B2152
B2153
B2154

B216.1
B2162

B217.1t
B2171.2
B21721%
B21722

B21811.1
B218112
B218121
B218122
B218211
B218212
B218221
B218222
B218311

B21831.2
B21831.3
B2183.1.4
B.218321

B.218322
B2.183.23
B.2.183.24
B21841.1

B218414
B218421t

8218424
8218511

8218512
8218521

B218522
B2186.11

8218612

B21871.2
B218721
B218722
B.2188.1.1
B.2188.1.2
B218821
8218822
B.2189.1.1
B.2189.1.4
B.2189.21
B.2189.24

BellSouth Monthly Performance S

ummary

Tennessee, September 2002 - May 2002

[2W Analog Loop wILNP Non—DemTN %)

P- Other Desk

P Other Non-Dlﬂn/TN (%)

P-. INP (Standalone) TN (%)

LNP (Standaione)/ TN (%)
Dighal Loop < DS1/TN (%)

P [Dightal Loop >= DST/TN (%)

Coordinsted Customers Conversions

Loops with INP/TN (%)

[p7 ]
F-7__{Loops with LNPTTN (%)

% Hot Cuts > 15 minutes
P-7A__|Time-Specific SLI/TN (%)

P-7A__|[Time-Specific SLZTN (%)

Non-Time Specific SL1/TN (%)
P-7A  |Non-Time Specific SL2/TN (%)

Hot Cut Timeliness

P-7A__ | Tume-Speciic SLI/TN (%)
A

Time-Specific SLITN (%

X
P-7A__|Non Time S
2

-7A__|Non-Time Specific SLZ/TN (%}

Non-Time SET\C SL2/TN (%)

At ge Reco Time - CCC

[P-78 |Loops with INP/TN (minutes)

Loops with LNP/TN (minutes]

% Provisioning Troubles within 7 Days - Hot Cuts

P-7C__|UNE Loop D.!gﬂ% N (%]

P-7C__|UNE Loop DesgiNon D& twmm

P-7C__ JUNE Loop Non-|

Loop Non-Design/Dispatch/ TN (%) __
P-7C__|UNE Loop Nor-Design/Non-Dispaf chl'l’N %)

% Missed instaliation Appointments
P-: Switch Ports/<10 circuits/Dispatch/TN (%)

P- Switch Ports/<10 circuits/Non-Dispatch/TN (%)

P-: Switch Ports/>=10 circuits/Dispatch/TN (%

P-; Switch Ports/>=10 clroulx/Non-DEEwNTN (%)

P-: Local interoffice Transport/<i!

P 00p + Port Combinations/>=1
00p + Port Combinations/>:
oop + Port Combinations/>:

o]

<@

e

Combo Other/<10 circuts/Dispatch/TN (%)

P- ocal Interoffice Transport/>=10 'tuﬂllNon—DEEtcthN (%,
P-. .00p + Port Combinations/<10 circuits/Di %)
P-! .00p + Port Combinations/<1 cuwnsmon-l)l tch/TN (%,

- 00p + Port Combinations/<10 circuits/Switch Based Orders/TN (%
P- .00p + Port Combinationa/<10 circuits/Dispatch inTN (%

\Ocircuts/NonDispatchTN(®) |
0 circuits/Switch Based Orders/TN (%)
o0p + Porl Combinations/>=10 Gircuits/Dispatch INTN (%)

N (%)

P Local Interoffice Transport/<1( clreuh/Non—DtﬁcMN %)
P-. Local interoffice Transport/>= 0 circuits/Dispatch/TN (%,

iteh/TN (%,

!

Combo Other/<10 circuits/Dispatch In/TN (%)

o

Combo Other/>=10 circuits/Dispatch/TN (%;

Combo Other/>=10 circuits/Dispatch In/TN (%)

o[

xDSL (ADSL, HDSL and UCL)/<10 circuits/Di

xDSL (ADSL, HDSL and UCL)>=10 circuits/Di

xDSL (ADSL. HDSL and UCL)/<10 circuits/Non-Dispatch/TN (%)

UNE 1SDN/<10 circuits/Dispatch/TN (%

Ut
XDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/TN (%

UNE 1SDN/<10 circuits/Non-Dispatch/TN (%)

HEEERER

UNE ISDN/>=10 circuits/Dispatch/TN (%)

UNE 1SDN/>=10 circita/Non- Dispatch/TN (%)

08/31/2002

P- Line Sharing/<10 circuts/Dispatch/TN (%)

P Line Sharing/<10 circuits/Non-DispateivTN (%)

P-: Line Sharing/>=10 circuits/Dispatch/TN (%)
Line Sharing/>=10 circuts/Non-Dispatch/TN (%)
2W Analog Loop Design/<10 circuits/Dispatch/TN (%)
2W Analog Loop Design/<10 circuits/Non-Dispatch/TN (%)
2W Analog Loop Design/>=10 circuits/Dispatch/TN (%)
2W Analog L Design/>=10 circuits/Non-Dispatch/TN (%)
2W Anaiog L Non-Design/<10 circuits/Dispatch/TN (%)
2W Analog Loop Non-Design/<10 circuts/Dispatch /TN (%)
2W Analog Loop Non-Design/>=10 circuits/Dispatch/TN (%)
2W Analog Loop Non-Design/>=10 circuits/Dispatch IVTN (%)

Benchmark/
Anslog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>z 5% w in 15 min
»>= 95% win 15 min

<x 5%
<z 5%
<x 5%
<=5%

>=95% w in 15 min
% win 15 min
»=95% w in 15 min
>=95% win 15 min

<= 5%
<= 5%
<= 5%
<= 5%

Diagnostic
Diagnostic

<= 5%
<= 5%
<= 5%
= 5%

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
D51/D83
D51/D83
D51/D83
D51/DS3

R&B
R&8
RaB
Ra8
Rs8
R88
R&B
ReB
R&B&D - Disp
RABAD - Disp
R&BED - Disp
RABED - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retait
ADSL to Retait

ISDN - BRI

ISDN - BRI

ISDN - BRI

ISON - BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R38 - Disp

R48 - Disp

R&8 - Disp

R&8 - Disp

R&B (POTS) exct S8 Or
R&B (POTS) exct SB O
R&B (POTS) exct S8 Or
R&B (POTS) exci SB O

[_66a% 16522 13% 19243
007% 264516 .04% 291471
D 78 BT% 89
[ o00% 1 00% )
2.23% 895 3% 873
| 6.56% 16,756 365% 356 0.01328 2.2068 YES 6.00% 19,755 535% 05242 YES
.07% 265,683 0.13% 14393 0.00023 -21639 NO 0.04% 292,699 0.05% -0.3453 YES
[ 0.00% 123,324 0.00% 3.26 0.06000 YES .00% 141,103 0.00% YES
[ 014% 142,359 0.16% 11,167 0.00037 06035 YES 08%, 151,596 0.06% 12165 YES
[ 515% 97 0.00% 3 0.12962 0.3977 YES 62% 105 0.00% 0.4023 YES
[ 000% 58 0.00% 3 0.00% YES
[ 000% 15 0.00% 14
[ o00% 5] 0.00% 52 0.00% YES
[ 635% 17.938 1053% 38 0.03968 -1.0455 YES 592% 21,19 0.00% 13725 YES
[ 638% 17,938 592% 21,196
16% 190 482% 228
[ S6% 90 482% 228
[ 45% 1,746 0.59% 101 002128 16624 VES 512% 1,659 1.35% 1.4400 YES
04% 2,360 0.00% 2,460
33.33% 3 25.00% 4
0.00% 1
6.93% 231 5.09% E5) 004725 5.4581 VES 1% 487 286% 0.3598 YES
097% 616 0.19% 528
453% 1,745 0.00% 3 0.12013 0.3768 YES 512% 1,658 0.00% 0.4021 YES
0.04% 2,360 0.00% 50 0.00294 0.1441 YES .00% 2,460 1.96% NO
3339% 3 25.00% 4
00% T
| 658% 16,756 273% 110 002372 16253 YES 00% 19,759 0.86% 23226 YES
| 656% 16,756 .00% 19,759
| 515% 97 62% 15
| 515% 97 62% 705
6.64% 16522 577% 52 0.03456 02517 YES 3% 19,243 2.00% 12163 YES
0.14% 141,617 .08% 150,840 0.00% 00288 YES
6.33% 79 B7% 85
06% 2
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B21138

B2.119

B211.10
B211.11
B.211.92
B.211.43
B.211.14
B211.15
B211.18
B21147
B211.18
B211.19

82121
B2122

B.2.131
B213.2
B.2133
B.2134

B2141
B2142
B.2143
B2144

B.2151
B.2152
B.2153
B2154

8.216.1
B2162

B21714
B21712
B.21721
B21722

B218111
B218112
B.2181.21
8218122
B21821.1
8218212
B.218.22.1
B218.222
B218311
8218312
B8.2183.13
8218314
B.2183.2.1

B218322
B.218.3.23
B218324
B2184.1.1

B2184.14
B218.4.2.1

8218424
B218511
8218512
B.218521
B.218522
B2186.1.1

B.21881.2
B218621

8218622
B2187.11
B2187.12
B218721

B2187.22
B.21881.1

8218812
B218821

B218822
B.2189.1.1

B2189.14
B2.189.21

B2189.24

BellSouth Monthly Performance Summary

Tennessee, September 2002 - May 2002

July June I May
BST BST CLEC CLEC Standard  Standard B8ST BsT CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard
Measure Volume Measure Volume Deviation Error Zscore Equity  Measure Volume Measure Volume  Deviation Error Zscore Equity Measure Volume Measure Volume  Deviation

P-: 2W Analog Loop wit NP Non-Design/TN (%)

P Other Design/TN (%)

P Other Non-Design/TN (%)

P-; INP (Standalone)/TN (%)

P- LNP (Standalone TN (%
P-2 ighal Loop < DS1/TN (%)
- Dighal Loop >= DST/TN (%)

Coordinated Customers Conversions

P. Loops with INP/TN (%
P-7___|Loops with LNP/TN (%)

% Hot Cuts > 15 minuites Early

TN (%

TN (%)

O —
L1TN (%)

L2TN (%)

Hot Cut Timeliness

K_Time-Specific SLI/TN (%)

Time Specific SLZITN (%)

Non-Time Specific SLHTN (%)

P.
A [Non-Time Specific SL2/TN (%)

% Hot Cuts > 15 minutes Late

[F7A__|Tme-Specific SLI/TN (%)

Time-Specific SL2/TN (%,

A
P-7A__|Non-Time Specific SLITN (%
A

P-7 Non-Time Specific SL2/TN (%)
A Recovery Time - CCC
P-78 Loops with INP/TN (minutes)

lp-m iLoopi with LNP/TN (minufes)
% Troubles within 7 Days - Hot Cuts
P-7C__JUNE Loop DasigDispatch/TN (%) §27% 303 [ w0 ] T75% 76 VES [ 31%% T 23
P-7C__JUNE Loop DesigryNon-Dispatch/TN (%) ] [ ] [ 1
P-7C__|UNE Loop Non-Design/Dispatch/ TN (%) ] ]
P-7C__|UNE Loop Non-Design/Non-Dispatch/TN (%) | 1 |
% Missed instaiiation
P Switch Ports/<10 ciouts/Dispatch TN 852% 17,528 6.79% 16,027 53% 20,002
P-3___|Swhch Ports/<10 cirouits/Non-Dispatch/ TN (%) 0.04% 274,116 0.02% 250,870 03% 272,690
P Switch Ports/>=10 circults/Dispatch/ TN (%] 10.96% 73 2.86% 70 80% 102
P- Switch Ports/>=10 circults/Non-Dispatch/TN (%) 0.00% 2 00% 10
P Local interofiica Trm <10 cirouts/Dispatch/TN (%) 1.96% 1,019 0.76% 793 6% 888 G00% m
P: Local interofice Transport/<10 circuls/Non-Dispatch/TN (%)
P Local Interoffice Transport/>=10 circuits/Dispatch/TN (%) 0.00% 1 0.00% 1
X Local Interofice Transport/>=10 circuits/Non-Dispalch/ TN (%)
P- 00p + Port Combinations/<10 circuits/Dispatch/TN (%) 8.45% 17,863 497% 342 001518 | 22902 VES 16,350 .95% 329 001389 1.9563 VES 5.88% 20255 a48T% 348
P- oap + Port Combinations/<10 circuits/Non-Dispatch/TN (%) 0.04% 276,311 .05% 9,853 00020_| 05347 VES 252,009 .03% 5,882 000020 05009 YES 003% 273,948 0.08% 7476
P + Port Combinations/<10 circuits/Switch Based Orders/ TN (%) .00% 133,209 00% 2,797 .00000 YES 123,120 60% 2,094 0.00000 YES 0.00% 132674 0.00% 2,490
P + Port Combinations/<10 circufts/Dispatch IVTN (%) .08% 142972 07% 7.056 00034 | 01797 YES 126,889 05% 3,788 000036 01757 YES 0.05 141,274 4% 4,956
P- Loop + Port Combinations/>=10 Gircuits/Dispaichi TN (%) 88%, 1 00% 3 7541 | 05631 YES 114 0.00% [ 0.07490 05856 YES [ES 113 14.29% 7
P Loop + Port Combinations/>=10 circuits/Non_Dispatch/TN (% 00% a7 3 0.009 65 0.00% 3
P2 Loop + Port Combinations/>=10 circuits/Switch Based Orders/TN (%) .00% 10 13 .007 12
P- Loop + Port Combinations/>=10 ciﬂ:uitsID‘EEtch /TN (%) .00% 37 2 .00% 53 0.00% 3
P-. Combo Other/<10 circuits/Di .13% 19,481 10.53% 38 0.04438 -0.5397 YES 17.835 8.33% 36 0.04119 -0.4400 YES 78% 21,694 2.44% 41
P-. Combo Other/<10 circults/Dispatch In/TN f% .13% 19,481 17,835 . 78% 21,694
P- ‘Combo Other/>=10 circuits/Dis) .52% 84 H7 .77% 114
2 [Combo Other/>=10 circults/Dispatch |nrm (%) 952% 84 17 7% 114
P . HDSL and UGL)<10 circuts/Dispatch/TN (% 7% 1,655 6.00% [ 002842 | 23814 VES 1620 0.00% 13 002229 2.4927 YES 24% 1,556 T12% )
P . HDSL and UCL)/<10 circuts/Nor-Dispatch/ TN (%) 00% 2,187 2107 00% 1,95
P- . HDSL and UCL)/>=10 circults/Dispatch/TN (%) 0% 3 2 00% 4
p-3_ | HDSL and UCL)>=10 circuits/Non-Dispatch/TN (%) .00% 2 2 . 00% 1
P-. UNE [SDN/<10 circuts/Dispatch/TN (%) .80% 282 4.84% 62 0.03762 0.7876 YES 268 3.64% 55 0.03608 0.7502 YES 23% 332 4.84% 62
P- UNE ISDN/<10 circuts/Non-Dispatch/TN (%) 83% 600 540 9% 506
P UNE ISDN/>=10 Girculs/Dispatch/TN (%) .00% 1
P UNE ISDN/>=10 circuts/Non-Dispatch/ TN (%)
P Line Sharing/<10 circuts/Dispatch/TN (%) 7% 1,655 G00% 7 009514 | 07113 VES | 556% 1620 0.00% 5 010260 05415 YES 155 20.00% 5
P. Line Sharing/<10 circults/Non-| DEEMNTN {%) .00% 2,187 0.00% 48 0.00000 YES 00% 2107 263% 38 0.00000 NO 1,955 0.00% 45
P-: i : Gircukts/Dispatch/ TN (%) 00% 3 00% Z 4
P-3 circutts/Non-Dispatch/TN (%} 00% 2 00% p) [
P-2 Design/<10 circuits/Dispatch/TN (%) .45% 17,863 231% 130 0.02448 2.5082 YES 7% 16,359 2.20% 182 0.01860 2.4045 YES 20,295 2.40% 167
P Design/<10 circutsiNon-Dispatch/TN (%) 45% 17,863 7% 16,350 20,295
P2 Design/>=10 circuits/Dispatch/TN (%] B88% a 39% 14 113
P Design/>=10 circuits/Non-Dispatch/TN (%) 88% B 439% i 113
P Non-Design/<10 circits/Dispatch/TN (% .52% 17,528 06% 4 0.03%5 | 1.1120 YES 5.79% 16,027 556% E3 004167 02938 YES 20,002 T14% 2
P Non-Design/<10 circutts/Dispatch I/TN (%) .08% 141,246 04% 128,242 140516
P-: Non-Design/>=10 circutts/Dispatch/TN (%) 10.96% 73 266% 70 102
P- Non-Design/>=10 circuts/Dispatch I TN (%) 3

08/31/2002
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08/31/2002

B2118

B2119

B211.10
B2.11.1y
B211.12
B21113
8.211.14
821115
B211.16
B2.11.47
B211.18
B21113

B.2.121
82122

B2131
82132
B.2133
B2.134

B2141
B2142
B.2143
B2.144

B.2151
82152
B215a
B2154

B.2.1681
B.2.16.2

B217.11
B21712
B217.21
B217.22

8218111

8218212
8218221
B218222
8218311
B2183.1.2
B2183.13
B2183.14
B2.183.21
B.2.18.322

B218424
8218511
8218512
B218521
B218522
B218611
B.2186.12
B.2186.21
B.2186.22
8218711
8218712
B218721
8218722
8.2188.1.1
B2188.12
B218821
B218822
B.2.189.1.1
B.2189.14
B.2189.21
B.2189.24

BeliSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

Average Recovery Thwe - CCC

[F-78_[Loope with INP/TN {minukes)

[F-78[Loops with LNP/TR (minutes)

0.03644

0.4018

YES

0.7967

P-: + Port Combinations/<10 -

-3.5445

Loop + Port Combinations/<10 circuts/Non-Dispatch/TN (%) __
P 00p + Port Combinations/<10 crcuits/Swilch Based Orders/TN (%)

P oop + Port Combinations/<10 circults/Dispstch in/TN (%)

-2.7498

P-3 Loop ¢ Port Combinations/>=10 circuits/Dispatch/TN (%)

-0.4914

|

by

+ Port Combinations/>=10 circuts/Non-Di (%)

by

Loop + Port Combinationa/>310 circuits/Switch Based Orders/TN (%)

:

YES

Loop + Port Combinations/>=10 circuks/Dispatch In/TN (%)

z

Combo Other/<10 (%)

0.9150

YES

5
{
:

O]

b

Combo Other/>=10 circuits/Dispatch/TN (%)

:

Comba Other/>=10 cil i /TN (%)

xDSL (ADSL, HDSL and UCL}/<10 ci (%)

0.02187

1.4203

YES

xDSL (ADSL, HDSL and UCL)/<10 ci (%]

xDSL (ADSL, HDSL and UCLY>=10 ci i (%}

XDSL (ADSL, HDSL and UCLY>=10 ci apatch/TN (%,

UNE ISDN/<10 ci (%)

0.03583

UNE ISDN/<10 ci (%)

b

0.6671

YES

D[R[P
<
H
m
@
g
Ly

3|3
*

0.08030

-1.7448

0.00000

YES

0.01828

YES

0.04468

-0.2705

YES
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BellSouth Monthly Performance Summary
Tennessee, September 2002 . May 2002

B.218.101.1 [

2W Analog Loop wINP Desighi<10 circufts/Dispatch/ TN (%

B.218.10.1.2 P-:

2W Analog Loop w/INP Design/<10 circuits/Non-DispatctvTN (%)

B.218.10.21 P-:

2W Analog Loop w/INP Design/>=10 circuits/Dis N (%)

B.218.10.22 P-" 2W Anaiog Loop w/INP Design/>=10 circuits/Non-Dispatch/TN (%)
B218111 P-; 2W Analog Loop w/INP Non-Design/<10 circuits/DispatchVTN (%)
B2181114 P-: 2W Analog Loop w/NP Non-Design/<10 circuits/Dispatch In/TN (%)
B.218.11.21 P- 2W Analog Loop w/INP Non-Desigrv>=10 circuits/Dispatch/TN (%)
B.21811.24 P-: 2W Analog Loop w/INP Non- =10 circuits/Dispatch In/TN (%;
B.2.1842.11 P-’ 2W Analog Loop w/LNP Det /<10 circuits/Dispatch/TN (%)
B.218.1212 P-’ | 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/TN (%)
B.218.122.1 P- | 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/TN (%)
B.218.1222 P- 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/TN (%;
B.218.43.1.1 P-1 2W Analog Loop w/LNP Non-Designv<10 circuts/Dispatch/TN (%]
B.218.13.1.4 P-12 2W Analog Loop w/LNP Non-De: /<10 circuits/Dispatch I/TN (%)
B.218.43.21 P- 2W Analog Loop w/LNP Non-Desi =10 circuts/Dispatch/TN (%)
B.218.13.24 P-1 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch INTN (%)
B.218.14.11 P. Other Design/<10 circuits/DispatchVTN (%)
B.218.14.1.2 P Other Deﬂnlﬂoclrwmmnﬁm (%)
B.218.14.2.1 P- Other Design/>=10 circ
B.218.14.22 P- Other Design/>=10 crcuits/Non-DispatchVTN (%)
B.218.15.1.1 P- Other Non-Design/<10 circuits/Dispatch/TN (%)
B.218.15.12 P- Other Non-Design/<10 circuits/Non-Dispalch/TN (%)
B.218.15.21 P-: Other Non-Design/>=10 circuite/DispatchVTN (%)
B218.15.22 P-: Other Non-Design/>=10 circuits/Non-Dispatch/TN (%)
82.18.16.1.1 P-: INP (Standalone)/<10 circuits/[ N (%)
82.18.16.1.2 P-: NP (Standalone)/<10 circuits/Non-Dis (%)
82181621 P-. INP (Standalone)/>=10 circuits/! /TN (%)
B.2.18.162.2 P-: INP (Standalone)/>=10 cnuwNmD&ldvTN (%)
B218.17.11 P-1 NP (Standalone)/<10 teh/TN (%
B218.17.12 P- NP (Standalone)/<10 circuits/Non-Dispatch/TN (%)
B218.17.21 P-f NP (Standalona)/>=10 circuita/Dispatch/TN (%
B218.14722 P- NP (Standalone)/>=10 circuits/Non-Dispatch/TN (%)
B.218.18.1.1 P- Digital Loop < DS1/<10 circuits/DispatchvTN (%)
B.218.18.1.2 P Digital Loop < DS 1/<10 circuits/Non-Dispatch/ TN (%)
B218.1821 [P Dighal Loop < DS uits/DispatchV TN (%)
82181822 [P Digtal Loop < D uits/Non-Dispatch/TN (%)

P Di oop >= D1/ euits/Dispatch/TN (%)

X Loop >= DS/ cuits/Non-Dispatch/TN (%)
BZ|8|92| P3 Loop >= D$1/>=10 cicuRs/Dispatch/ TN
B218.1922 [@ Loop >= D$1/>=10 Gircuits/Non-Dispatch/TN (%)

% Troubles within 30
B.219.1.14 P-4 [ Switch Ports/<t circutts/Dispatch/TN (%)
B.219.1.12 P circuits/Non-Dispatch/TN (%)
B.219.1.29 P 0 circuits/Dispatch/TN (%)
B.219.1.22 P-§ 0 circuita/Non-Dispatch/TN (%)
B.219.2.11 P- ransport/<10 circutts/DispatctVTN (%)
8219212 P- Local Interoffice Transport/<10 circufts/Non-Dispatch/TN (%)
8219221 P Local Interoffice Transport/>=10 circuits/Dispatch/TN (%)
8219222 P Local Interoffice Transport/>=10 circuits/Non-Dispatch/TN (%)
8219311 P Loop + Port Combinations/<10 circuta/Dispatch/TN (%)

8219312 P-

Loop + Podt Combinations/<10 Gircuits/Non-Dispatch/TN (%)

B218313 P-S

+ Port Combinations/<10 circutts/Switch Based Orders/TN (%)

B219314 P-S

B219321 P-

cirouits/Dispatch IVTN (%)

circuits/Dispatch/TN (%)

8219322 P

Gircuits/Non-Dispatoh/ TN (%)

B218323 P

circutts/Switch Based Orders/TN (%)

B219.324 P

circuits/Dispatch IVTN (%

00p i
Combo Other/<10 arcuill/D‘EEmthN (%)

Combo Other/<10 EE'GH IVTN (%)

Combo Other/>=10 circuits/Di

Combo Other/>=10 cleDEEfch In/TN (%)

xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/TN (%)

crcuts/Dispatch TN (%) |
XDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/TN (%)

B.219.414 P
B.219.4.14 P
B.219.421 P
B219424 P
B.21951. P-
B.21951.2 P
8219521 P

xDSL (ADSL, HDS1. and UCL)/>=10 circuits/Dispatch/TN (%)

56|65

8219522 [P DSL (ADSL, HDSL, and UCL)/>=10 circuks/Nor- Dispatch/TN (%)
B2196.1.1 P UNE ISDN/<10 circuls/Dispatchi TN (%)

B219612 [P UNE ISDN/<10 circuts/Non-Dispatch/ TN (%)

8219621 P- UNE ISDN/>=10 circuits/Dispatch/ TN (%)

8219622 P UNE ISDN/>=10 circuts/Non-Dispatoh/TN (%)

B2198711 P. Line Sharing/<10 circuits/Dispatch/TN (%)

8219712 P. Line Sharing/<10 circuts/Non-Di tcﬂnﬁ

B.219721 P Line Shln'ﬂ)ﬂo ﬁvcuileEE' itch/TN (%)

B219722 P Line Sharing/: >l10muh/Non-DM TN (%)

B.2198 1. P- 2W Analog Loop Design/<10 circuits/Dispatch/TN (%)
8219812 [P ‘Analog Loop Design/<10 cirouts/Non-DispatchyTN (%
8219821 P Analog Loop Desipn>=10 circuls/Dispatch/TH (%)
8219822 [P W Anglog Loop Design/>=10 circuits/Non-Disgatch/TN (%,
B2199.1.1 P- W Analog Loop Non-Design/<10 circuits/Dispatchi TN (%)
B2199.14 [P W Analog Loap Nor-Design/<10 circufts/Dispatch I'TN (%)
8219921 P ‘Analog Loop Non-Design/>=10 circuie/Dispatch/ TN (%)

B2199.24 P-

An; Loop Non-Design/>=10 circuits/Dis lchlnfTN (%;

B.219.10.11 P-S

Loop w/INP Design/<10 circuits/Dis

B.219.10.1.2 P

N (%]
W Anal E Loop wiNP Design/<10 wmmslNorkD;l_Elch/TN %)

08/31/2002

Benchmark/
Analog

RSB - Disp

RSB - Disp

RAB - Disp

R28 - Disp
REB (POTS) excl $8 O
RAB (POTS) exci $8 Or
RA&B (POTS) exc! SB Or
R&B (POTS) excl $B O

R8E - Disp

R4 - Disp

R&B - Disp

RSB - Disp
R&B (POTS) exct S8 O
R&B (POTS) excl S8 O
R&B (POTS) excl $8 Or
RAE (POTS) excl S8 Or

RAB (POTS)
RAB (POTS)
REB (POTS)
REB (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

Digital Loop < DS1
Digial Loop < DS1
Dightal Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1

Dightal Loop >= DS1

Digital Loop >= D51

Digital Loop >= DSt

R&B (POTS)
R&8 (POTS)
R&8 (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
DS1/D$3
DS1/DS3
R&8
R&B
R&8
R&B
R&B
R3B
R&B
R&B
R&BED - Disp
R&B&D - Disp
R3B&D - Disp
R&BED - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISBN -8RI
ISDN - BRI
ISDN - BRI
ISON - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R8B - Disp
R8B - Disp
R&B - Disp
R&B - Disp
R&8B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B - Disp
R&B - Disp

August

BST esT CLEC CLEC Standard  Standard BsT BST CLEC
Measure Vohame Measure Volume Deviation Error Zscore Equity Measure Volume Measure Zscore Equity
658% 16,756 5.00 19,758
658% 16,756 6.009 19,750
5.15% o7 7629 105
15% 57 7.629 105
64% 16522 5.13% 19,543
[ 014% 141,617 0.08% 150,840 0.00% 0.0288 VES
[ 635% 79 7.87% 8§
0.00% p3
KT 16,756 0.06% 79 0.02797 2.3539 YES 6.00% 18,758 114% 1.9162 VES
EET) 16,756 6.00% 18,759
™ 515% o7 7.62% 105
[ 515% 97 762% 3
| 664% 16,522 0.00% 2 017606 03771 VES 6.13% 19.243 0.00% 0255 YES
[ o1am 141,617 0.08% 150,840
D 79 787% £
0.00% 3
347% 1,182 4.80% 1437
0.00% 177 67% F73
1.06% [3) 44% 13
0.00% 16 .00% 12
6.56% 16,756 .00% 19.750
0.07% 365,683 04% 792,699
515% o7 2% 105
0.00% 58 00% 66
6.64% 16,522 3% 18243 0.00% 04427 YES
0.07% 264516 .04% 291,471 0.00% 0.0358 YES
633% 79 87% 85
0.00% 1 0.00% 4
5.64% 16522 6.13% 19243 T.00% 0.4427 YES
[ oor% 264,516 G.00% 380 0.00138 05250 VES 0.04% 291 471 0.00% 0.4605 VES
[ 633% 7 T87%, 89
[ 000% 1 0.00% 4 0.00% YES
467% 2078 2.44% 3 0.01957 11377 VES TT% 2283 1.92% 13337 YES
0.23% 3,068 0.03% 3.105
33.33% 3 25.00% 4
.00% 1
T.98% 252 6.38% 188 001344 32731 NG (4% 256 725% 24751 NO
0.00% 112 5% 137
250% © 4% 45
0.00% 2 0.00% 30
10.36% 19,243 137% 17.528
3.60% 291,471 3.66% 374,116
15.73% 89 12.33% 73
0.00% 4 0.00% 2
7.33% 873 §.34% 1.019
0.00% 1
10.21% 79,758 16.31% 8575 NO 11.35% 17,863 14.33% 7211 &)
[ 360% 552,699 3.00% 45086 YES 3.66% 276,311 339% 5011 YES
[ I1e% 141,103 140% ~3.6067 NO 337% 133,339 315% 6395 YES
[ 398% 151,596 2.79% 8128 YES 397% 142,972 3.49% 10366 YES
FED 105 50.00% ) YES 1481% 81 0.00% 7083 VES
10.61% 56 0.00% 03419 YES 1064% a7
1429% T4 20.00% 0
962% 52 6.00% 63231 YES B11% 37
9.95% 21,196 16.67% 122682 YES 0.83% 19,481 15.79% 039826 YES
| oo5% 21,196 0.83% 19,281
[ o65% 228 4.29% 8
5.65% 228 4.29% 84
330% 1,659 4.05% 03473 YES 465% 1,655 3.66% 0.4172 YES
2.64% 2,460 224% 3,187
0.00% 4 0.00% 3
0.00% 1 50.00% 2
6.16% a87 11.43% 2521 YES 7.485% 262 8.06% 01677 YES
057% 528 0.63% 600
0.00% 1
332% 1659 0.00% 0.3204 VES 465% 1,655 1425% 12075 YES
264 2,460 2353% 92052 NO 224% 2187 292% 95747 NO
[ o0 ) 0.00% 3
0,007 1 S0.00% 2
1021% 19,759 121% 03524 VES 1.35% 17,863 385% 2.6868 YES
1021% 19,759 1.35% 17 863
2095% 166 2.81% 8t
20.95% 105 281% 8t
10.38% 19243 6.00% 10137 YES T1.37% 17,528 612% 7.1556 YES
399% 750,840 G.00% 0.2038 YES 397%, 141,246
15.73% 89 12.33% 73
0.00% 2
10.21% 19,759 T1.35% 17,863
10.21% 19,759 T1.35% 17,863
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82181011
82181012
B.2.1810.21
B.218.10.22
B218.11.11
82181114
B218.1121
B218.1124
B218121
B2181212
B8.218.12.21
82181222
82181314

B21813.21
B2181324
B.2.18.14.1.1
B.21814.1.2
B218.1421
B218.1422
B218.1511

.2.18.15.2.1

.2.18.15.2.2
B.2.18.16.11
B218.16.1.2
B218.1621
B218.1622
B2.18.17.1.1

B218.1722
B218.1811
B218.1812
B218.1821
B218.1822
B.2.18.19.1.1

BZ|8|922

B219.1.1.1
8219112
B219.1.21
8219122
B.2192.11

B218212
B.219.221
B219.222
B219311
B.21931.2

B.2|9v3.2v2
8219323
8219324
8.219.4.1.1
B219414
B219.4.21
8219424
8218511
8219512
8219521
B219522
B2196.11
B2196.1.2

B219711
B219712
B.219.7.21
B219722
B2188.1.1
8219812
B.219821
B219.8.22
B219.9.11
8219914
B.219.921
8219924
B.2.19.10.1.1
B.219.10.12

BellSouth Monthly Perfor St July | June May
Tennessee, September 2002 - May 2002 BST BST CLEC CLEC Standard  Standard 8sT BST CLEC CLEC  Standard Standard BsT BsT CLEC CLEC  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity  Measure Volusme Measure Volume  Deviation Error Zscore Equity Measure Volume Measure Volume  Deviation
P- cop w/INP Design/<10 circuits/Dispatch/TN (%) .45% 17,863 6.67% 16,359 .86% 20,295
P-3 Loop w/INP Design/<10 circuits/Non-Dispatch/TN (%) .45% 17,863 867% 16,358 .88% 20,295
p.: Loop w/NP ign/>=10 circuts/Dispatch/TN (%) .86% 81 4.39% 14 .85% 113
P-: Loop w/iNP Design/>=10 circuits/Non-Dj: VTN (%) .88% 81 4.38% 14 .85% 113
P- 00p w/INP Non-Design/<10 circuits/Dispatch/TN (%) .52% 17,528 6.79% 16,027 .93% 20,002
P ‘w/INP Non-Design/<10 circu itch INTN (%) .08% 141,246 0.04% 128,242 .05% 140,516
P-: Loop. wANP Non-Design/>=10 circuts/Dispatch/TN (%) 10.96% 73 2.86% 70 .80% 102
P-: Loop w/NP Non-Design/>=10 circuits/Di: IVTN (%) .00% 3
P-12 Loop w/LNP Design/<10 circuits/Dis N (%) 8.45% 17,863 0.00% 87 0.02988 28264 YES 6.67% 16,359 0.00% 104 0.02454 2175 YES .88% 20,295 0.00% g7
P- Loop wiL.NP ign/<10 circuits/Non-Dispatch/TN (%) 8.45% 17,863 6.67% 16,358 88% 20,285
P Loop w/LNP Desigr/>=10 circuits/DispatchvTN (% .88% 81 4.39% 14 .85% 13
P- ﬂwlLNP Desigrv>=10 circuits/Non-Dispatch/TN (%} ). 88% 81 4.38% 14 .85% 113
P- Loop w/LNP Non-Design/<10 circutw/Dispatch/TN (%) .52% 17.528 6.79% 16,027 .93% 20,002
P- Loop w/LNP Non-Design/<10 circui hspatch In/TN (%) .08% 141,246 0.00% 1 0.02738 0.0274 YES 0.04% 128,242 .05% 140,516
P-1 Loop w/LNP Non-Design/>=10 circuts/Dispatch/TN (%) 10.96% 73 2.86% 70 .80% 102
P-1 Loop w/LNP Non-Design/>=10 circuits/Dispatch In/TN (%) .00% 6
[ Other Design/<10 circuts/Dispatch/ TN (%} 464% 1,618 4.88% 1,476 . 22% 1,308
P-; Other Design/<10 circuits/Non-Dispatch/TN (%) 2.29% 218 1.04% 383 17% 256
P-; Other Design/>=10 circuits/Dispatch/TN (%) 0.00% 3 3333% 3 00% 1
P- Other Desigr>=10 Mmuﬂmu %) 00% 1
P-. Other Non-Desigiv<10 circuite/Dispatch/TN .45% 17.863 8.67% 16,358 .88% 20,295 0.00% 1
P- Other Non-Design/<10 circuits/Non-| DMN (%) .04% 276,311 0.02% 252,009 .03% 273948
P- Other Non—DeM)JchwNDEE .88% 81 4.39% 114 85% 113
P-3 Other Non-Des HCh/TN (%) .00% 47 0.00% 35 .00% 65
P2 8.52% 17,528 6.79% 16,027 .93% 20,002
P-. 0.04% 274116 0.02% 250,870 .03% 272,690
P-: %) 10.96% 73 2.86% 70 .80% 102
P- TN (%) 0.00% 2 00% 10
P- NP (Standaione)/<10 circuita/Dispatch/TN (%) 8.52% 17,528 6.79% 16,027 .93% 20,002
P-’ LNP su»d-bneyqo circutw/Non-Dispatch/TN (%) 0.04% 274116 0.43% 488 0.00091 42731 NO 0.02% 250,870 0.00% 456 0.00063 0.3159 YES .03% 272,690 0.57% 348
P- LNP (Standalone] )y>=10 cin:uileigEmanN {%) 10.96% 73 2.86% 70 .80% 102
P-1 ,NP (Standalone! )/>=10 circuita/Non-Dispatch/TN (%) 0.00% 2 0.00% 4 0.00000 YES 0.00% 3 .00% 10 0.00% E}
P-: Loop < DS1/<10 circuits/Dispatch/TN (% 6.74% 2,062 221% 136 0.02220 20431 YES 6.01% 2,095 1.30% 154 0.01985 23756 YES 478% 2,052 274% 146
P < D$1/<10 circuits/Non-Dispatch/TN (%) 0.17% 2,881 .28% 2.847 .19% 2835
P. Digtal Loop < DS1/>=10 circuts/Dispatch/TN (%) 0.00% 4 .00% 2 .00% 4
P- gital Loop < DS1/>=10 circuts/Non-Dispatch/TN (%) 0.00% 2 00% 2 .00% 2
P-: Loop >= DS1/<10 circuh/D'M N (%) 4.77% 398 7.03% 185 0.01897 -1.1876 YES [ a22% 332 217% 29 0.01726 -2.8693 NO  93% 205 6.77% 192
P- Loop >= DS1/<10 circuits/Non-Dispalch/TN (%) 1.34% 224 0.00% 261 .00% 132
P-: Loop >= DS1/>=10 circuits/Dispatch/TN (%) 0.00% 1
P-; Loop >= DS1/>=10 circuits/Non-Dispatch/TN (%) 0.00% 15 0.00% 7 0.00% 16
% Troubles within 30 Days —
E Switch Ports/<10 circuits/Dispatch/TN (%) 11.95% 16,027 11.38% 20,002 10.86% 2726
P Switch Ports/<10 clrcunsINon-Dﬂcth N (% 351% 250,870 18% 272,690 328% 266,126
P Switch Ports/>=10 circukts/| 17.14% 70 20.59% 102 14.43% 97
P-¢ Switch Po vw>-|0curcuNNon-D§Hch/TN (%, .00% 10
P ocal Interoffice Transport/<1 circuts/Dispatch/TN (%) 832% 793 .00% 888 0.00% 1 0.08226 0.9717 YES 867% 692 0.00% 12
P-S Local Interoffice Transport/<10 circuits/Non-Dispatch/TN (%)
P Local Interofice Transport/>=10 circuits/Dispatch/TN (%) 0.00% 1
X Local Interoffice Transport/>=10 circuits/Non-Dispatch/TN (%)
P Loop + Port Combinations/<1 circuits/Dispatch/TN (%) 16,358 12.16% 11.42% 20,295 12.03% 349 0.01717 -0.3598 YES 10.79% 23,045 14.46% 325
P Loop + Port Combinations/<10 circuits/Non-Di tch/TN (%) 252,009 3.88% 3.18% 273948 3.69% 7476 0.00206 25123 NO .27% 267 561 427% 5147
P Loop + Port Combinations/<10 circuits/Switch Based Orders/TN (%) 123120 3.58% 301% 132,674 386% 2,490 0.00346 -2.4350 NO .20% 131,058 4.03% 2,683
P .00p + Port Combinations/<10 circuits/Dispatch In/TN (%) 128,889 4.04% 333% 141,274 361% 4,986 0.00258 -1.0032 YES 4% 136,503 455% 2,464
P-! oop + Port Combinations/>=10 circuits/Dispatch/TN (%) 114 0.00% 2212% 113 14.29% 7 0.16167 0.4848 YES 54% 127 2857% 7
P oop + Port Combinations/>=10 circuks/Non-Dispatch/TN (%) 35 7.69% 65 0.00% 3 0.15736 0.4888 YES .56% 45 .00% 5
P-S Loop + Port Combinations/>=10 ckcuits/Switch Based Orders/TN (%) X 13 8.33% 12 11 9 00% 1
P9  |Loop + Port Combinations/>=10 circuits/Dispatch InTN (%) 2 7.55% 53 0.00% 3 0.15676 0.4814 YES .67 36 .00% 4
P-4 Combo Other/<10 circuts/Dispatch/TN (%) 17,835 222% 11.08% 21,694 14.63% 4 0.04907 0.7240 YES 0.54¢ 24781 .57% 35
P- Combo Othet/<10 circuits/Dispatch (/TN (%) 17,835 11.08% 21,694 1054 24,781
P- Combo Other/>=10 circuite/Dispatch/TN (%] 17 21.93% 114 15.67" 34
P- Combo Otﬁvfﬂo circuts/Dispatch In/TN (%) 17 21.83% 114 15.67 34
P-¢ xDSL (ADSL, HDSL and UCLY/<10 circukts/Dispatch/TN (%) 1,620 265% 4.05% 1555 4.49% 89 0.02148 -0.2081 YES 3.69% 1,787 4.88% 82
P xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/TN (%) 2107 3.27% 1,955 1.70% 1,883
P xDSL (ADSL, HOSL and UCL)Y/>=10 circuits/Dispatch/TN (%) 2 0.00% 4 0.00% 7
P xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/TN %) 2 0.00% 1 0.00% 1
P-S UNE 1SDN/<10 circuits/Dix N 268 16.36% 7.53% 332 11.29% 62 0.03651 -1.0300 YES 8.49% 365 15.94% 69
P- UNE 1SDN/<10 circuits/Non-| -Dispatch/TN (%) 0.74% 540 0.59% 506 091% 661
P-¢ circuits/Dispatch/TN (%)
P circuits/Non-Dispatch/TN (%)
P circuits/Dispatch/TN (%) 4.14% 1,620 40.00% 405% 1,558 0.00% 5 0.08832 0.4587 YES 3.69% 1,787 20.00% 10
P- WMNNWDQHWTN (%) 3.18% 2,107 13.16% 327% 1,956 6.67% 45 0.02683 -1.2646 YES 1.70% 1,883 435% 46
P- =10 circuits/Dispatch/TN (%) 0.00% 2 0.00% 4 0.00% 7
P_« 0 oimuﬁs/Non-DiﬂcthN (%] 50.00% 2 0.00% 1 0.00%
’_- 2W Analog Loop Design/<10 circuits/Dispatch/TN (% 11.84% 16,359 10.99% 11.42% 20,285 8.38% 167 0.02471 1.2276 YES 10.79% 23,045 657% 213
’_- 2W Analog Looj ign/<10 circuits/Non-Dispatch/TN (%) 11.94% 16,359 11.42% 20,295 10.79% 23,045
P 2W Analog Loo) ign/>=10 circuits/Dispatch/TN (%) 19.30% 114 2212% 13 16.54% 127
P 2W Analog Loo) ign/>=10 circuits/Non-Dispatch/TN (%) 19.30% 114 2212% 13 16.54% 127
P 2W Analog Loop Non-Design/«<10 circuits/Dispatch/TN (%] 11.95% 16,027 5.56% 11.38% 20,002 0.00% 28 0.06007 1.8952 YES 10.86% 2726 0.00% 26
P 2W Analog Loop Non-Design/<10 circuits/Dispatch InTN (%) 3.78% 128,242 3.33% 140516 334% 135735
P- 2W Analog Loop Non-Design/>=10 circuit tch/TN (%) 17.14% 70 20.59% 102 14.43% 97
Pt 2W A Non-Design/>=10 circut ich I/TN (%) 0.00% 6
P-$ 2ZW Analog Loop w/INP Designi<10 circuits/Dispatch/TN (%) 11.94% 16,359 11.42% 20,285 10.79% 23,045
P 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/TN (%) 11.94% 16,359 11.42% 20,295 10.79% 23,045
08/31/2002
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B.218.10.1%
B.218.10.1.2
B8.2.18.10.2.1
B8.218.10.22
B218.41.1.9
B218.11.1.4
82181121
B.218.1124
B8.218121.1
82181242
82181221
B218.1222
B218.43.11
B218.13.1.4
B218.1321
B.218.1324
B.21814.1.1
B.2181412
B.218.1421
B218.1422
B.218.15.4.1
82181512
82181521
B8.218.15.22
B.218.16.1.1
B218.16.1.2
B218.16.21
B218.1622
B2.168.47.1.1
B218.47.1.2
B218.47.21
B218.47.22
B2.18.48.1.
B218.48.1.2
B218.48.21
B8.218.4822
B.218.49.1.9
B.2.18.4912
B.2.18.4921
B218.19.22

B.219.1.11
B.219.1.1.2
B219.4.21
B219.122
B219.2.1.1
B219212
B219221
B219.222
B218.311
8219312
B219.3.1.3
B2193.1.4
B219.321
B219322
B.219323
B219324
B219.4.1.1
B.2194.1.4
B219.421
B219.424
B21951.1
B8.21951.2
B.219521
B219522
B21961.1
8219812
8219821
B219622
B219.71.1
8219712
B218.721
B219.722
B219.81.1
B219.8.1.2
B219.8.21
8219822
8219911
B21991.4
B2199.21%
B21992.4
B8.219.10.1.1
B8219.10.1.2

BeliSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002
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B.219.1021
B219.1022
B219.111.1
82191114
82191121
82191124
B219121.1
B.219.121.2
82191221
82194222
82191311
B219.13.14
82191321
B.219.1324
B.219.4411
B.219.1412
B.2.19.14211
82191422
B8.219.15.1.1
B219.15.1.2
B8.219.15.2.1
B.219.15.22
B.219.46.11
B218161.2
B2191621
B.219.1622
B21917.1.1
B.219.171.2
B8219.17.21
82191722
B.219.18.1.1
B.219.18.1.2
B.219.1821
B.219.1822
B.219.19.1.1
8.219.49.4.2
B.219.1921
B8.2191922

B2211.11
B2211.12
B2211.21
B221.1.22
B2212141

BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002
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P- Switch Ports/<10 circy urs)

uts/Dispatch/TN (ho
P- Switch Porta/=<10 circuits/Non-Dispatch/ TN (hours)

P-! Switch cuts/Dispatch/TN (hours)
P-t Switch ircuits/Non-Dispatch/TN (hours)

P-! Local Interoffice Transport/<10 circuits/Dispatch/TN (hours)

p- Local Interoffice Transport/<10 cicuits/Non-Dispatch/TN (hours)

P- Local Interoffice Transport/>=10 circuits/Dispalch/TN (hours)

P Local Interoffice Transport/>=10 circuits/Non-Dispatch/TN (hours)
B221.311 Pt Loop + Port Combinations/<10 ciccuits/Dispatch/TN (hours)
B8.22131.2 P- Loop + Port Combinations/<10 eircuits/Non-Dispatch/TN (hours)
B.221313 P-! Loop + Port Combinations/<10 circuits/Switch Based Orders/TN (hours|
B.221314 P-! Loop + Port Combinations/<10 circuits/Dispatch in/TN {hours)
8221321 P- Loop + Port Combinations/>=10 circuits/Dispatch/TN (hours)
8221322 P: Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (hours)
8221323 P- Loop + Port Combinations/>=10 circuits/Switch Based Orders/TN (hours)
8221324 P- Loop + Port Combinations/>=10 circults/Dispatch /TN (hours)
B2214.11 P- Cambo Other/<10 circuits/DispatctvTN (hours)
B221414 P- Combo Gther/<10 circuits/Dispatch In/TN (hours]
B221.421 p-: Combo Cther/>=10 circuits/Dispatch/TN (hours)
B221424 [P Combo Other/>=10 ciroutts/Dispatch I/TN (hours)
B2215.11 Pt XDSL (ADSL, HDSL and UCLY=<1 circuits/Dispatch/TN (hours)
B.2215.1.2 Pt xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/TN (hours)
8221521 P-: XDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/ TN (hours)
B.221522 P xDSL (ADSL, HDSL and UCL)>=10 circuits/Non-DispatchvTN (hours)
B.22161.1 p-t UNE ISDN/<10 cicuits/Dispatch/TN (hours;
B22161.2 p- UNE ISDN/<10 circuits/Non-Dispalch/TN (hours)
B221621 p- UNE ISDN circuits/Dispatch/TN (hours)
8221622 P- UNE ISDN MVNWDEE(:NTN (hours)
82217141 P- ine Sharing/<10 circuits/Dispatch/TN (hours;
8221712 p.£ Line Sharing/<10 circuits/Non-DispatchvTN (hours)
B2217.2% P- Line Sharing/>=10 circuits/Dispatch/TN (hours)
B2217.22 P- Line Sharing/>=10 circuits/Non-DispatchvTN (hours)
B221811 Pt 2W Analog Loop Design/<10 circuits/Dispatch/TN (hours)
B2216.1.2 P- lZWA Loop Design/<10 circut ispatch/TN (hours)

P-£ 2W Analog Loop Design/>=10 circults/Dispatch/TN (hours)

p-£ 2W Analog Loop Design/>=10 circults/Non-Dispatch/TN {hours]

P 2W Anaiog Loop Non-Design/<10 circuits/Dispatch/TN (howrs)
B22191.4 P 2W Anaiog Loop Non-Design/<10 circui teh IVTN (hours)
B221921 P-£ 2W Analog Loop Non-Design/>=10 circui patch/TN (hours)
8221924 P-£ 2W Analog Loop Non-Design/>=10 circuits/Dispatch INTN (hours)
82211011 P-£ 2W Analog Loop w/INP Design/<10 circuits/DispatchVTN (hours)
B221101.2 P-£ 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/TN (hours)
B.221.1021 P 2W Analog Loop w/INP Design/>=10 circuts/Dispatch/TN (hours)
B2211022 P 2W Analog Loop /NP Design/>=10 circuits/Non-Dispatch/TN (hours)
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Benchmark/
Analog

R&S8 - Disp

R&E - Disp
R&B (POTS) excl SB Or
R8B (POTS) excl SB Or
R4B (POTS) excl B Or
RAB (POTS) excl SB Or

R&B - Disp

RAB - Disp

R&B - Disp

R&S - Disp
R8B (POTS) excl S8 Or
R8B (POTS) exc $B Or
R&B (POTS) exci SB Or
R4B (POTS) excl SB Or
Design
Design
Design
Design
RaB
ReB
R&B
RS

R&B (POTS)

R&B (POTS)

RAB (POTS)

R&B (POTS)

R4B (POTS)

R&8 (POTS)

R&E (POTS)

REB (POTS)
Digtal Loop < DS1
Digital Loop < DS1
Digital Loop < DSt
Digtal Loop < DS1

Digtal Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digtal Loop »= DS1

R&B (POTS)
RaB (POTS)
RA&B (POTS})
Ra&B (POTS})
DS1/DS3 - Interoffice
DS1/DS3 - Interoffice
DS1/DS3 - Interoffice
DS1/DS3 - Interoffice
R&B
RaB
R&B
R&B
R&8
R&B
R&B
R&B
R&BAD - Disp
R&BAD - Disp
R&B&D - Disp
R&BA&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL fo Retail
ADSL to Retail
R&B - Disp
R&E - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl 5B Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&8 - Disp

August
BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Standard
Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity
105 14.81% 8t
105 14.81% 81
19,243 11.37% 17,528
150,840 0.00% 1 019570 0.2038 YES 397% 141,246
89 12.33% 73
2
19,758 1023% 88 003235 -0.0044 YES 11.35% 17.863 6.90% 1.3057 YES
19,758 1.35% 17,863
105 4.81% 8t
105 481% 8t
18,243 0.00% 1 0.30458 03403 VES 137% 17,528
150,640 397% 141,246 500% 0.2034 YES
8 12.33% 73
2
1437 513% 1618
225 229% 218
0.00% 3
11.35% 17,863
366% 276,311
14.81% 81
10.64% 47
0.00% 3 0.17609 0.5893 YES 11.37% 17,528
0.00% 3 0.10756 0.3348 YES 366% 274,116
12.33% 73
0.00% 2
0.00% 3 017608 0.5893 YES 11.37% 17,528 0.00% 0.3582 YES
0.00% 497 0.00836 4.3053 YES 3.68% 274116 0.00% 42336 YES
12.33% 73
0.00% 8 0.00000 YES .00% 2 0.00% YES
6.73% 104 0.01992 -1.3118 YES .09% 2,062 5.88% -0.4060 YES
91% 2,881
.00% 4
50.00% 2
255 16.58% 193 0.01852 58353 NO .52% 398 18.92% -9.3952 NO
137 .00% 24
45 .00% 1
30 .67% 15
232 16,430 18.143 .20 19.209 15.312
095 263,602 6.182 20 280,992 9.276
418 78 25314 27 88 12.767
043 1 0.000 2362 3 39.271
136.58 867 296963 93.56 87 222,388
2.40 16,663 0.04 287 18.458 1.09890 2.1436 YES 225 19,725 24 292 15.560 0.91849 2.1955 YES
0.85 264,763 0.67 14,128 £.282 05425 52933 YES 1.2 292,219 83 20,676 9338 06720 $.6217 YES
1.05 122,605 064 3,048 6.769 12411 32403 YES 28 140,761 76 2561 10.201 20339 26238 YES
.87 142,158 067 11,079 5829 05748 3.4961 YES . 151,458 .84 18115 8.457 06649 4.2978 YES
41 96 0.02 2 22847 16.32256 0.2079 YES .44 104 0.02 1 12.33% 1239522 0.1957 YES
.60 58 .292 .80 85 8.467
.50 15 352 551 14 18.268
0.64 43 .263 078 51 0273
18.74 17.781 207.199 .65 21,158 114.7:
18.74 17.791 207.198 .85 21,159 11472
6238 185 178.788 33 27 252733
62.38 185 178.788 33 227 25273
4.83 1.744 974 97 38.699 403707 -1.2161 YES 520 1.659 115 8 63.709 817756 -0.7268 YES
0.86 2,359 4075 0.96 2,460 4.452
0.03 3 0.029 1.2 4 2253
122 1 0.000
45.56 27 4782 28 100.550 20.13996 -0.1120 YES 18.85 487 26.09 X 82.222 15.46712 -0.4683 YES
176 614 8.797 252 528 20.846
483 1.744 16.375 520 1,659 18.200
0.86 2358 4075 0.96 2,460 107 1 4.452 4.45261 00244 YES
0.03 3 0.029 11.22 4 2253
2 1 000
4 16,663 2731 97 37719 3.84096 54860 NO .25 19,725 2678 105 44299 433464 5.6580 NO
.4 16,663 18.458 .25 19725 5.580
.4 86 2284 .44 104 336
.4 96 22.84 .44 104 336
.32 16,430 0.06 50 18.14 256967 0.8820 YES . 19,209 024 48 .312 221280 08832 YES
87 141,420 5.64: 2 150,703 0.02 1 8410 8.40096 0.1309 YES
18 78 25.314 .27 88 12767
.63 1 000
.40 16,663 18.458 .25 19.725 580
.40 16,663 18.458 .25 19,725 560
.4 96 22847 .44 104 336
4 96 22847 4 104 336
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BellSouth Monthly Performance Summary | July June

Tennessee, September 2002 - May 2002 BsT BST CLEC CLEC Standard  Standard BsT BsST CLEC CLEC  Standard Standard BST BST CLEC

Measure Volume Measure Volume Deviation Error Zscore Equity  Measure Volume Measure Volume  Deviation Error Zscore Equity Measure Volume Measure

82191021 00p W/INP Design/>=10 circuits/Dispatch/TN (%) 19.30% 114 212% 13 16.54% 127

B219.1022 00p w/NP Design/>=10 circuks/Non-Dispatch/TN (%) 19.30% 114 212% 13 16.54% 127

B21911.1.1 00p w/iNP Non-Design/<10 circuits/Dispatch/TN (%) 11.95% 16,027 11.38% 20,002 10.86% 22,726

82191114 Loop w/INP Non-| ign/<10 circuits/Dispatch InVTN (%) 378% 128,242 3.33% 140,516 3.34% 135,735

B21981121 oop w/INP Non-Design/>=10 cicu'ﬂl/D'&(chﬂ'N (%) 17.14% 70 20.59% 102 14.43% 97

B218.1124 oop w/INP Non-Desj itch In/TN (%) _C 00% []

B219.121.1 0op wLNP Design/<10 circuits/Dispatch/TN (%) 11.94% 16,359 11.54% 0.1273 YES 11.42% 20,295 10.31% 97 003237 0.3421 YES .79% 23,045 8.99%

B219121.2 Loop w/LNP Design/<10 circuits/Non-Dispatch/TN (%) 11.94% 16,359 11.42% 20,295 79% 23,045

B.2.191221 oop w/LNP n/>=" OeimuwD'EEwh/TN (%) 19.30% 114 22.12% 113 54% 127

B.2.191222 Loop w/LNP Design/>=" OeirwwNvm-D'EEh:h/TN (%) 18.30% 114 2212% 13 54% 127

B219131.¢ Loop wAN P_Noﬂ-DeMdO circuts/Dispatch/TN (%) 11.95% 16,027 11.38% 20,002 86% 2726

B.219.13.1.4 Loop w/LNP Non-Des’ﬂ(lO circuits/Dispatch I/TN (%) 378% 128,242 333% 140516 34% 135,735

B.219.13.21 P-S Loop w/LNP Nombem' >=10 circuite/Dispatch/TN (%) 17.14% 70 20.59% 102 14.43% 97

B.2.1913.24 P-S Loop W/LNP NowDes'ﬂﬂOcimuﬁllD'EEu:h IN7TN (%) 0.00% [

B.219.141.1 P Other Design/<10 circuits/Dispatch/TN (%) 6.03% 1,476 6.22% 1,399 7.20% 1,736

B8.219.141.2 P- Other Design/<10 cin:uﬂxlNon-D'w N (%) 4.18% 383 4.69% 256 7.10% 156

B.219.142.1 P-! Other Design/>=10 circuits/Dispatch/TN (%) 0.00% 3 0.00% 1 0.00% 7

B8.2.19.1422 P- Other Design/>=10 muthon—%E’ tchVTN (%) .00% 1 0.00% 1

B.2.18.15.1.4 P- Other Non-Design/<10 circuits/Dispatch/TN (%) 11.94% 16,359 11.42% 20,295 0.00% 1 0.31802 0.3590 YES 10.79% 23,045 100.00%

82191512 [P Ofher Non-Design/<10 circuits/Non-Dispatch/TN (%) 351% 252,000 318% 273,948 321% 267,561

82181521 P-! Other Non-Design/>=10 circuits/] D_BE Itch/TN (%) 19.30% 114 212% 113 16.54% 127

82191522 [P Gther Non-Design/>=10 circuits/Non-Dispatch/ TN (%) ST1% ES 765% 6 1556% 45

82191611  [P-8 |iNP (Standaloney<10 Gircults/Dispatch/TN (%) 11.95% 18,057 11.38% 20,002 10.86% 2726

82191612 [P INF (Standalone<10 circuits/Non-DispatchvTN (%) 351% 250,870 318% 272,690 3.28% 266,126 0.00%

B8.219.16.21 P-¢ INP (Standalone)/>=10 circuits/Dispatch/TN (%) 17.14% 70 20.59% 102 14.43% 97

B219.1622 Pt INP Shmhlom!u!bcim‘ﬁslNon-D'ﬂk:thN (%) 0.00% 10

B2.19.17.11 P- LNP (Standalone)/<10 circuts/Dispatch/TN {%) 11.95% 16,027 11.38% 20,002 10.86% 2726 0.00%

B2.19.17.1.2 P LNP (Standalone)/<10 ulcuﬂsann—DEcthN (%) 351% 250,870 0.00% 4.0732 YES 3.18% 272,690 0.00% 350 0.00939 3.3888 YES 328% 266,126 0.00%

82191721  [FC LNP (Standakone)/>=10 circufts/Dispatch/TN (%) T7.14% 70 20.50% 102 14.43% 97

B219.17.22 [P LNP (Standalone)/>=10 circute/Non Dispaloh/ TN (%) 000% 0.00% 10 0.00% 5 0.00000 YES 0.00%

82191811 [P ftal Loop < DS1/<10 circuits/Dispatch/ TN (%) 487% 2095 714% 001797 | 12656 | _VES | 439% 2052 7.53% 146 001754 ~1.7048 NO 234% 3302 S72%

B.219.1812 P-S oop < DS1/<10 circuits/Non-Dispatch/TN (%) 2.70% 2,847 2.85% 2835 1.55% 2,637

B.2.19.18.21 P-S oop < DS1/>= c‘lcuNDigEWN (%) 0.00% 2 0.00% 4 0.00% 7

B.219.18.22 P-S Loop < DSY/>= wcuﬁs/Non—D|!E(cthN (%) 50.00% 2 0.00% 2 0.00% 1

B21918.1.1  [F: Loop >= DS1/<10 ckcults/DispatchVTN (%) 663% 332 1441% 002137 | 36429 NO 10.24% 2065 1458% 752 0.03045 14250 VES 551% 772 15.23%

B21918.1.2 00p >= DS1/< muﬁxlNoﬂ-D_tsE(chﬂN (%) 3.45% 261 3.03% 132 2.44% 164

B21919.21 P-S Loop >= DS1/>=10 cilcuﬁHD'EEtchﬂ'N (%) 0.00% 1

B2191922 P oop >= DS1/>=10 oircunslNoleﬁWTN (%) 0.00% 7 0.00% 16 0.00% 16

I_Vﬂ Notice interval - Mechanized

B.221111 P- Switch Ports/<10 circufts/Dispatch/TR (hours) 269 17,420 19.209 122 15,962 16.021 1.03 19,946 10.223

B.2211.12 P- Switch Ports/<10 circuits/Non-| DM N (hours] 1.18 273262 8520 0.96 250,415 15.687 092 271,883 .251

B.221.1.21 P- Switch Ports/>=10 circuts/Dispatch/TN (hours) 350 7 17.656 0.35 70 2.182 182 101 .957

B.2211.22 P- Switch Ports/>=10 oimuhslNon-Di!ElcthN (hours) 083 2 0.012 0.55 10 .234

8221211 P- Local Interoffice Transport/<10 circuits/Dispatch/TN (hours) 11258 962 295432 7765 780 158,969 38 573 74226

B221212 P- Local Interoffice Tr-mEn/d circuits/Non-Dispatch/TN (hours)

B.221221 P- Local Interoffice Transport/>=10 circuits/Dispatch/TN (hours) 0.02 1 0.000

8221222 P ocaf Interoffice Transport/>=10 circuits/Non-Dispatch/TN (hours)

B2213.11 P oop + Port Combinations/<1( CI'CUR:ID@E(WTN {hours) 272 17,753 0.13 290 19.200 113661 | 2.2801 YES 149 16.291 0.02 272 17.886 1.09965 1.3371 YES 1.08 20,239 0.09 305 [ 11 055

B.2213.12 P 00p + Port Combinations/<10 circuits/Non-| +Dispatch/TN {howrs) 1.18 275,448 1.06 9.671 506 0.08800 : 3976 YES 0.97 251,548 .93 5603 15.669 0.21164 0.1665 YES 0.92 273,098 0.96 7.183 252

B.221313 P Loop + Port combimmm/q circuits/Switch Based Orders/TN (hours} 1.25 1R, 713 0.94 2.668 .081 0.17756 . 7328 YES 099 122,832 .84 1,891 5105 0.11830 1.2826 YES 1.01 131,986 0.83 2,262 {8 .278

B221314 P- 00p + Port Conhim(ionsld mug%(ch VTN (hours) 1.12 142,735 1.10 7.003 934 0.09711 1636 YES 0.95 128,717 .58 3IN2 21.329 0.35509 -0.0855 YES 0.84 149,112 1.01 4921 062

8221321 P- 00p + Port Combinations/>=10 circuits/Dispatch/TN (hours) 316 79 0.02 3 16.757 9.85673 3191 YES 0.26 114 .02 6 1.701 0.71262 0.3367 YES .73 112 0.02 7 75.352

8221322 P- 00p + Port Combinations/>=10 circuits/Non-Dispatch/TN (hours) 81 @ 0251 1556 3 87.547 76 5 090 1 0286

B.221323 P- Loop + Port Combinations/>=10 circuta/Swiich Based Orders/ TN (hours) 92 10 0.195 081 3 0210 71 12 0236

8221324 P o0p + Port Combinations/>=10 circuits/Dispatch In/TN (hours) 78 B 0.306 2429 22 110,429 77 53 090 1 0.297

B.2214.11 P- Comba Other/<10 circuits/Dispatch/TN (hours) .32 19,301 18.59 3 117.257 67 70386 -0.0336 YES 14.18 17,722 3231 3 122518 70.74192 £0.2562 YES .87 21,619 132 826

B2214.14 P Combo Other/<10 circuits/Dispatch I/TN {hours] .32 19,301 117.257 14.18 17,722 122.518

B.2214.21 P-t Combo Other/>=10 circuits/Dispatch/TN (hours) .52 82 92.154 0.56 117 764 10.52 113 77.396

B.221424 P- Comboe Other/>=10 circuits/Dispatch InTN (hours) .52 82 92.154 0.56 117 764

B.221511 P-£ xDSL {ADSL, HDSL and UCL)/<1 Circutts/Dispatch/TN (hours) 556 1.652 14.14 4 25.3268 NO 511 1619 735 56 30978 3.89006 -0.5752 YES 8.33 1.554 26.912

B2215.12 P xDSL (ADSL, HDSL and UCL)/<10 circuts/Nor-Dispatch/TN (hours) 1.46 2,187 13.765 123 2107 11676 7.00 1,95 10.287

8221521 P xDSL (ADSL, HDSL and UCL)>=10 circuls/Dispatch/ TN {hours) 541 3 5329 002 2 0000 26,35 4 56.708

B221522 P xDSL (ADSL, HDSL and UCL)>=10 circuts/Non-DispatchV TN (hours) 105 2 0.165 .03 2 0024 20693 1 9,000

B.2216.1.1 P UNE 1SDN/<10 circults/Dispatch/TN (hours) 32.08 275 1536 ) 55837 | 065401 | 17506 | VES 5004 253 1034 “ 355,083 | 56.48916 | 0.6788 YES 3480 3% 562 B 106.904

B2216.12 P UNE ISDN/<10 circuts/Non-Dispatch/TN (hours) 3.00 598 19318 2584 537 16,548 268 503 14912

8221621 P- UNE ISDN/>=10 circuts/Dispatch/TN (hours) 2557 T 0.000

8221622 P UNE 1SDN/>=10 circuits/Non-Dispalch/TN {hours)

B221.711 P-! ine Sharing/<t cm:mts/D‘Eu:thN {hours) 1,652 25.251 11 1619 17.384 833 1,554 55.33 1 26912

B2n712 P-¢ ine Sharing/«<10 circuits/Non-Dispatch/TN (hours) 2,187 13.765 23 2107 11.676 1.00 1,955 10.287

Ba721 P-! Line Sharing/>=10 circuits/Dispatch/TN {hours) 3 9.329 .02 0.000 28.39 4 56.708

B21722 >=10 c'n:uitslNon«DgEmh/TN {hours) 2 0165 03 0.024 406.93 1 0.000

B2218.11 Loop Design/<10 circuits/Dispatch/TN (hours) 17,753 2087 m 34.326 3.26828 -5.5542 NO 48 16,291 2889 153 46.862 3.80634 -7.1976 NO 1.09 20,239 18.02 152 20.315

B221812 Loop Design/<10 ciﬂ:uitxlNon—D‘EcthN (hours) 17,753 .200 149 16,291 17.986 .09 20,239 11.055

B2218.21 Loop Design/>=10 de‘ﬂDigﬂWN (hours) 79 757 026 114 1.701 .73 12 75352

8221822 00p Design/>=10 irculs/Non-Dispatch/ TN (hours) 79 757 026 114 7.701 73 112 75.352

B221911 oop Non-Design/<10 dmuhle'EwhnN (hours) 17,420 0.06 43 209 277646 09461 YES 122 15,962 0.02 36 16.021 267315 04512 YES 03 19,946 0.02 28 10.223

B2219.14 0op Non-Design/<10 Diltuits/DEEwh I/TN (hours) 141,014 7.956 094 128,074 21.367 .84 140,355 4.071

B.221921 oop Non-Design/>=10 circuite/Dispatch/TN (hours) 71 17.656 0.35 70 2162 82 101 9.957

B.221924 oop Non-Design/>=10 circuits/Dispatch In/TN (hours) .48 6 0.207

B.221.10.11 0op wWANP Design <|OoimuitsIDi§EmcthN (hours) 272 17,753 19.200 1.49 16,291 17.986 09 20,239 11.055

B.2.21.10.12 00p WNP Design/<10 circuits/Non-Dispatch/TN {hours) 272 17,753 19.200 1.49 16,291 17.986 1.08 20239 11.055

82211021 0op w/INP Design/>=10 circuits/Dispatch/TN (hours) 3.16 79 16.757 026 114 1.701 8.73 112 75352

82211022 oop WANP Design/>=10 circuits/Non-Dispatch/TN (hours) 3.16 79 16.757 026 114 1.701 8.73 112 75.352
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08/31/2002

8.219.10.21
82191022
B21991.11
B219.11.14
B.219.11.29
B8.219.11.24
82191211
B2199212
B219.1221
B.219.1222
B.219.131.
8.219.13.1.4
B219.43.21
B219.1324
B2.19.14.1.%
B.219.141.2
B8.2.19.4421
B.219.1422
B.219.1511
B.219.151.2
8.219.15.2.1
82191522
B.219.16.1.1
B219.16.1.2
B219.16.2.1
82191622
B218.47.11
B219.97.12
B.219.17.21
B.219.17.22
B.2.19.18.4.1
B219.18.1.2
B219.18.21
B219.18.22
B.219.189.1.1
B219.18.12
B219.19.21
B.219.1922

8221111

B221312
B221.313

B221414
B.221.421
B.221.424
B22151.1
8221512
8221524
B22t522
B22181.1
B22161.2
B221621
B221822
B221.7.1.¢
8221712

B221811
B.221812
B.221821
8221822
8221911

B2219.24

B221.10.4.1
B.221.10.1.2
82211021
82211022

BeliSouth Monthly Performance Summary

Tennessee, September 2002 - May 2002 Standard
Error Zacore Equity
[2W Anslog Loop wINP D o
W, og Loop w/iNP D Oiepatc
W Dlnpaict
[ZW Anaiog Loop wNP No Dispeich WVTN (%)
2w p wANP No Dispaic
[2W Ansiog Loop wiNP No D ch TN
2W. og Loop w/LNP D i 0.03285 0.5472 YES
2W Anaiog Loop wiLNP D D %)
W op WALNP D o)
W 00p WALNP D on-Dispeic
W op wiLNP Nor-D 10 circulta/Dispaic)
W op WLNP Non-Design/<10 croultw/Dispetch VTN (%
W 0op WLNP Non-D =10 circulta/ Diepaic?
ZW Anaiog Loop wiLNP Non-D 10 crculta/Dispatch WTN (%)
[Other Desigrv<10 ciroulla/Diapeics
Other D 10 circ Diapetct
Other D =10 circultsDispatcl
Glier D =10 circs Diapelch/TN (%)
Other Nor-Design/<10 circults/Dispelc 031028 28750 NO
[Gther Non-Design/<10 circults/Non-Diepatc
[Gitver Non-Desigr/>=10 ciroult/Dispakc
Other Nor-Dasigr/>=10 circ Olepatc
INP (Standaions V<10 Crouls/D
NP (S orey/<10 o Tr— 0.17806 01841 YES
NP (5 D 10 circultsDiapekc)
INP (Standsions)/>=10) circ D c}
LNP (Sandeione)/<10. 021908 04635 VES
LNP (Standsione)/<10 0.00817 35768 YES
LNP (Standeione)/>=10
LNP (Standaio 10 circulisMon-Dispatch/ TN (%
Dightl Loop < D817<10 Greulte/Dispac 001751 30714 NO
D oop < DS1/<10 ciroulls an-Dispaic] (%)
D pop < D51/>=10 circults/Diepalch/ TN (%]
Dig pop < DS1/>=10 circy on-Diepatct
b 00p = DS1/<10 clrculs/Dispatc 0.02186 £2745 NG
b 5op >= DS1/<10 ceuia/Non-Diepekd
D bop = D$1/>+10 ciroullsDispetc!
Digital Loop >* DS1/>=10 circults/Non-Dispatct
083776 15640 YES
P + Port Combinalions/<10 008278 05561 YES
X + Port Combinations/<10 circull/Switch Based Orders/TH 0.13313 3275 YES
P + Port Combinatione/<10 WiN 0.05801 28584 NO
X + Port Combinationa/>=10 B5102 | 0.287 VES
E + Port Combinations/>=10 0.28775 04063 YES
P + Port Combinafione/>=10 crculls/Switch Besed Orders/ TN
P-£ oop + Port Combinationa/>=10 circulls/Diapeich VTN (ho 0.29950 -0.4441 YES
P [Combo Other/<10 ciroullta/Dispaic oun
-2 Combo Othet/<10 circultw/Dispaich kTN (o
P Combo Olhet/>=10 croultwDispeic 0
P Combo Gther/>=10 ciroulla/Diapesich VTN (ho
X XDSL (ADSL, HDSL and 10 circuks/Dispatc!
P2 xDSL (ADSL, HDSL and 10 circuita/Non-Dispatc D
P4 XDSL (ADSL, RDSL and 10 circule/ Disputc o
P xDSL (ADSL, HDSL and 10 circulte/Non-Dispeicl o
Pt UNE ISDN/< 10 Groultw/Dipelich TN (ho 1652725 | 05552 YES
P [UNE ISDN/<10 circulta/Non-Dispaics
Pt UNE ISONP=10 circultaD 0
P2 [UNE 1SON/>=10 circult Dispatci 0
: Line Shering/<10 circulaDispatch TN (hours) _ 2092007 -1.7400 NO
P Line Sharing/«10 circulaNon-Diepsich TN (hours)
P- tine 10
P Une S 10 cirey on-0i Y 0
X 2W Analog Loop D 10 ciroulte/D c 238064 -7.0838 NO
P ZW Ansiog Loop Design/<10 ciros Dispatc
Pt 2W Anslog Loop Design/>=10 ciroults/Dispeic!
5 W, oop Deaig 10 circe D T o
P [2W Aniog Loop Non-Desigr/<10 circulte/Diepec > 1.083% 05251 YES
P4 W, op Non-D 10 circuta/Dispeich W TN
P 2w, nep Non-0 10 circuln/D o 0
P W op NonD 10 crouka/Dispetch IVTN
P = op wANP D 10 Circults/Diepetc 0
PS W oop wANP Design/<10 circ Dlepatc! 0
P 2ZW Analog Loop wANP D 10 croultsDispaic
P [2W Analog Loop wNF D 10 circulta/Non-D 0
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BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

B.221.11.11 P-¢

B221.11.14 [

| 2W Analog Loop wiINP Non-Design/<10 circuits/DispatctvTN (hours)
| 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/TN (hours)

B22111.21 P.

2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/TN (hours)

B.221.11.24 P£

2W Analog Loop wiNP Non-Design/>=10 ciccuits/Dispatch In/TN (hours)

B22t1211 P

2W Analog Loop w/LNP Design/<10 circuits/Dispatch/TN (hours,

82211212 P-

|2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/TN (hours)

B221.1221 p-!

2 Anaiog Loop w/LNP Design/>=10 circuite/Dis N (hours)

B221.1222 P-S

| 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/TN (hours)

B.221.13.11 P-4

B221131.4 P-£

2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/TN (hours)
2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch IVTN (hours)

B221.1321 p-!

2W Analog Loop W/LNP Non-Design/>=10 circuits/Digpatch/TN (hours)

B221.1324 Pt

2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch INTN (hours)

B.221.141.1 P-

Other Design/<10 circuits/Di tch/TN (hours)

B.221.1412 P-!

Other Design/<10 circuits/Non-Dispatch/TN (hours)

B.221.1421 P-£

Other Design/>=10 circuits/Dispatch/TN (hours;

B.221.1422

Other Design/>=10 circuks/Non-Dispatch/TN (hours)

P.
B.221.1511 P-

82211512 P

Other Non-Design/<10 circuits/Dispatch/TN (hours)

Cther Non-Design/<10 circuits/Non-Dispatch/TN (hours)

B221.1521

B221.15.22
B.22116..1
B.221.16.1.2
82211624
B221.1622

INP (Standalone)/>=10 circuits/Non-Dispatch/TN (hours)

LNP (Standalone)/<19 circuits/DispatctvTN (hours)

P.
B221.17.11 P-¢
B221.17.12 P-

(Standalone)i<tO circuks/DispatetvTN (howrs) |
NP (Standalone)/<10 circufts/Non-Dispatchi TN (bours)

B.22117.21 P-

LNP (Standalone)/>=10 circuits/Dispatch/TN (hours)

B221.1722

P {Standalone)/>=10 circuits/Non-Dispatch/TN (hours)

82211811

Hgital Loop < DS1/<10 circuits/Dispatch/TN (hours)

82211812

=]

B221.1821%

Digital < ircuits/Di (hours)
Digitai Loop < 1>=10 circuts/Non-Dispatch/TN (hours)

< DS17<10 circuts/Non-Dispatch T (hours)
uts/Dispatch/TN(howrs) |

82211811
82211912
82211921 P-E

X
3
2
P

B221.1822 [P
X
P-S

Digital Loop >= DS1/<10 circuits/Dispatch/TN (hours]
Digital Loop >= DS1/<10 circuits/Non-DispatchTN (hours)
jkal Loop >= D§1/>=10 circuits/Dispatch/TN (hours)

82211922 P-

B2221.11 P-!
B222112 P-!
B2221.21 P-!
B2221.22 P

hgital Loop >= DS1/>=10 circuits/Non-Dispatch/TN (hours)

Completion Notice intervad - Non-Machanized

Ports/<10 circuits/Dispatch/TN

Ports/<10 circyits/Non-DispatchvTN (hours,
Porta/>=10 circuits/Dispatct/TN (hours)

Switch Ports/>=10 circuits/Non-Dispatch/TN (hours)

B22221.1 P

Local Interoffice Transporti<i0 circuits/Dispatch/TN (hours)

B222212 P-

Local Interoffice Transport/<10 circuita/Non-Dispatch/TN (hours)

B222221 P-

Local Interoffice Transport/>=10 circuits/Dispatch/TN (hours)

B222222 p-

ocal interoffice Transport/>=10 circuits/Non-Dispatch/TN {hours)

B222311 p-t

.00p + Port Combinations/<10 circuits/Dispatch/TN rs)

8222312 P-¢

B2223.13 P

Laop + Port Combinations/<10 circuits/Non-DispatchvTN (hours)
Loop « Port Combinations/<10 circuits/Switch Based Orders/TN (hours)

B222314 P-

+ Port Combinations/<10 circuits/Dispatch IVTN (hours)

B222321 P- Loop + Port Combinationa/>=10 eircuits/Dispatch/TN (hours)

B222322 P-£ + Port Combinations/>=10 circuits/Non-Dispatch/TN {hours)

B222323 P-4 .00p + Port Combinations/>=10 circuits/Switch Based Orders/TN (hours]

B2223.24 p-t 00p + Port Combinations/>=10 circuits/Dispatch INTN (hours)

B222411 p-t Combo Other/<10 circuits/Dispatch/TN (hours)

B22414 P-S Combo Other/<10 circuita/Dispatch In/TN (hours)

B222421 P-4 Combo Cther/>=10 circuits/Dispatch/TN (hours)

B222424 P-! Comba Other/>=10 circuits/Dispatch IVTN (hours;

B222511 P xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/TN (hours]

8222512 Pt xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispalch/TN (hours)

B2225.21 P-£ xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/TN (hours)

B222522 P-£ xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/TN (hours)

B22261.1 P UNE ISDN/<1

B.2226.1.2 p-! UNE ISDN/<f!

B2226.21 p-t UNE ISDN/>=10 circuits/Dispatch/TN (hours)

B222622 p-" UNE ISDN/>=10 ciscuita/Non-Dispatch/TN (hours)

822711 P-S Line Sharing/<10 circutts/DispatchVTN (hours,

B222712 p- Line Sharing/<10 circuits/Non-Dispatch/TN (hours)

B2227.21 P-£ ine Sharing/>=10 circuts/Dispatch/TN (hours)

B222722 P Line Sharing/>=10 circutts/Non-Dispatch/TN (hours)

8222811 Pt 2W Analog Loop Design/<10 circuits/Dispatch/TN (howrs)

B222812 P 2W Analog Loop Design/<10 circuits/Non-Dispatch/TN (hours)

B222821 P 2W Analog Loop Design/>=10 circuits/Dispatch/TN (hours)

B222822 2W Analog Loop Design/>=10 circuits/Non-D

B222911 2W Analog Non-Design/<10 circuits/Dispats

B2229.14 P 2W Analog Loop Non-Design/<10 circuits/Dispatch In/TN (hours)

8222921 i 2W Analog Loop Non-Design/>=10 circuits/Dispatch/TN (hours,

B2229.24 P 2W Analog Loop Non-Design/>=10 circuits/Dispatch I/TN (hours)

B222.10t1 Pt 2W Analog Loop w/INP Design/<10 circuits/Dispatch/TN (hours)

B2221012 P-! 2W Analog Loop w/INF Design/<10 circuits/Non-Dispatch/TN (hours)

B8.2221021 P-! 2W Analog Loop w/INP Design/>=10 circuts/Dispatch/TN (hours)

B22210.22 2W Analog Loop wANP Design/>=10 circukts/Non-Dispatch/ TN (hours)

B22211.11 P 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/TN (hours)

B2221114 P- 2W Anaiog Loop w/INP Non-Design/<10 circuits/Dispatch IVTN (hours]
08/31/2002

Benchmari/
Analog

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl $B Or
R&B (POTS) excl SB Or
RA&B - Disp
R&B - Disp
R&8 - Disp
R&B - Disp
R&B (POTS) excl $B Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
REB
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digtal Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1

Digital Loop >= DS1
Digital Loop >= D51
Digital Loop >= DS1

August ]
BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Dewviation Ervor Zscore Equity Measure Volume Measure Volume Deviation Error Iscore Equity
232 16,430 18.143 220 19.209 15312
0.87 141,420 5.642 12 150,708 8.410
418 78 25314 .27 88 12.767
.63 1 0.000
240 16,663 457 64 18.458 231171 £0.9396 YES 25 19.726 1275 83 43.658 480220 21867 NO
240 16,663 18.458 .25 19.725 15.580
341 96 22.84 44 04 12.336
4 96 2284 .44 04 12.336
232 16,430 18, .20 19,209 15312
087 141,420 5.64. 42 150,703 8410
418 78 25314 .27 88 12.767
0.63 1 0.000
260.20 1128 781.244 199.87 1434 333173
2075 175 63.214 21.99 225 58.750
126.00 89 241631 17756 123 322537
58.49 15 72.055 31.49 12 50.534
40 16,663 18.458 .25 19,726 15.580
282 20 292219 9.338
22847 .44 104 12.336
292 80 85 8.467
18.143 220 19,208 15.312
6182 120 250,992 9.276
25314 227 88 12.767
0.000 2362 3 39.271
18.143 220 19,209 0.16 2 15312 10.82752 0.1881 YES
213 6.182 0.42377 0.7649 YES 120 290,992 0.71 248 9.276 0.58926 0.8263 YES
25314 2271 88 12.767
0.000 23.62 3 0.75 1 391 45.34592 0.5044 YES
115 61.329 5.87585 -0.7958 YES 16.28 2282 16.68 89 83.410 9.01225 0.0447 YES
7.225 17 3106 13.750
0.029 1122 4 22253
122 1 0.000
155 695.946 71.89171 1.4855 YES 128.70 254 38.86 163 267.760 26.87217 33431 YES
37.118 1017 137 27.864
316.421 338.19 45 446.058
37.848 11.50 30 34.074
Diagnostic
Diagnostic
Diag i
Diagnostic
iagnostic
Diagnostic
Diagnostic
Diagnostic
68 Diay i 2009
263 Diagnostic 6.78
174 agnostic 497
89 Diagnostic 1298
1 Diagnostic 40.73
Diagnostic 27.10
Diagnostic
Diagnostic 27.10
36 Di ic 4850
Diagnostic
Diagnostic.
Diagnostic
) Diagnostic 19.99
iagnostic
nostic
Diagnostic
5 Di stic 379
Diay i
Diag
agnostic
3 Diagnostic 0.02
50 Diagnostic 377
Diagnostic
Diay .
8 Diay ic 90.47
Diagnostic
Dis stic
Diagnostic
2 Diagnostic 1782
Diagnostic
Diagnostic
gnostic
Diag ic:
Diagnostic
jnostic
Diagnostic
Diagnostic
Diagnestic 7380
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BellSouth Monthly Performance Summary [ July June May

Tennessee, September 2002 - May 2002 BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC  Standard Standard 8sT BST CLEC CLEC  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity  Measure Volume Measure Volume  Deviation Error Zscore Equity Measure Volume Measure  Volume  Deviation
B221.11.1.1 Loop wiNP Non-Design/<10 circufta/Dispatch/TN (hours) 769 17420 19.208 122 15962 16.021 03 19,946 10.223
82211114 Loop w/INP Non-Design/<10 circut/Dispatoh In/TN (hours) [EF} 721,014 7.95 0.54 128,074 21,367 ) 140,355 4071
B221.4121 Loop w/INP Non-Design/>=10 circuts/Dispatch/TN (hours) 350 71 17.656 035 70 2162 82 101 9957
82211124 0op /NP Non-Design/>=10 circuits/Dispatch In/TN (hours} 48 3 0.207
82211211 00p w/LNP Design/<10 circuits/Dispatch/TN (hours) X7 17,753 2043 EY) 90055 | 1009115 | -1.7553 NO P 16,291 692 77 39573 | 45204 2013 YES 09 20,239 1496 ) 36.954
82211242 00p w/LNP Design/<10 circuis/Non-Dispatch/TN (hours) 7 17,753 19.200 r 16,291 17.986 [ 20239 11085
82211221 00p w/LNP Design/>=10 circults/Dispatch/TN (hours) 1 79 16.757 } 114 1701 73 112 75.352
82211222 ‘00p wiLNP Designv/>=10 circuits/Non-Dispateh/TN (hours) 1 75 16757 T4 1701 .73 EKF] 75.352
B.221.43.10.1 00p wiLNP Non-Design/<10 circuits/Dispatch/ TN (hours) 269 17,420 19.208 122 15962 16.021 03 19,946 10223
82211314 Loop wiLNP Non-Design/<10 circuts/Dispatch I/TN (hours) 112 141,014 7.956 0.54 128,074 21.367 84 140,355 4071
82211321 [P 00p WILNP Non-Design/>=10 circults/Dispatch/TN (hours) _ 350 71 1765 035 70 2162 82 101 9.957
82211324 [P ‘Analog Loop w/LNP Non.Designi>=10 circuits/Dispatch IV TN (hours) 48 6 0.207
2211411 [P Other Design/<10 circulls/Dispatch/TN (hours) 17227 1,548 375.269 158.72 1431 399.489 13855 1,380 $07.034
B221.1412 [P Other Design/<10 circuits/Non-Dispalch/TN (hours) 3367 27 122798 1256 362 4742 2596 255 74,404
B221.1421 [P Other Design/>=10 Gircuts/Dispatch/TN (hours) 286,32 3 765 966 1224 3 21.170 21123 1 .00
B2211422 [PS__ [Ofher Design/>=10 circuits/Non-Dispatch/TN (hours) 0.82 1 0.000
B2211511 {P5 | Giher Non-Designi<10 circuitsiDispatch/TN (hours) 272 17.753 19200 149 16,291 17.986 109 20,239 71.065
B2211512 [P ‘Giher Non-Design/<10 circuits/Non-Dispatch/TN (hours) 118 275,448 8.506 057 351,549 15.669 052 373,098 5352
B2211521 [P Glher Non-Design/>=10 circuls/Dispatch/TN (hours) 16 79 16757 026 114 1701 873 112 75.352
82211522 [P Giher Non-Design/>=10 circufls/Non- Dispatch/ TN (hours) 81 aT 6.291 1556 3% 87,547 0.76 65 0266
82211611 [P P (Standalone)/<10 circuits/Dispatch/TN (hours) 69 17,420 19.209 122 15,962 16.021 103 19,846 10223
82211612 [P P (Standalone)/<10 circuits/Non-Dispaich/TN (hours) 18 273,262 8520 0.96 250,415 15.687 092 271843 5250
B2211621 [P P (Standalone)/>=10 circutts/Dispatch/TN (hours} 350 7t 17.6% 0.35 70 2.162 T8z 101 9957
82211622 [B- P (Standalone)/>=10 circuits/Non-Dispatch/TN {hours) 083 z 0.012 055 10 0234
B22147.1.1 [P LNP (Standalone)/<10 circuits/Dispatch/TN (hours) 269 17.420 19.209 122 15962 16.021 103 19,946 10.223
82211712 [P LNP (Standalone)/<10 circuts/Non Dispatch/TN (hours) 118 273,262 [XZ] 245 §520 | 054455 | 08719 YES 056 250,415 0.67 206 15687 | 109338 0.2624 YES 092 771,843 0.66 147 £351
B221.1721 [P LNP (Standaloney>=10 circults/Dispatch/TN (hours) 350 il 77.656 035 70 2.162 162 101 5967
B221.1722 [P P (Standalone)/>=10 circuits/Non-Dispatch/TN (hours) 083 2 082 1 0012 | 001443 | 05774 YES 0.43 1 0.000 055 0 0.234
B221.1811 [P Digital Loop < DS1/<10 circut/Dispatch/TN (hours) 1583 2,046 7405 76 67474 | 788224 | 02262 YES 1869 2,076 883 104 138,564 | 13.92549 07081 YES 16.86 2042 2562 48 106.904
82211812 1/<10 circults/Non-Dispaich/ TN (hours) 184 2,879 15354 189 7,844 15.486 244 263 19.032
82211821 Cirouts/Dispatch/ TN (hours) 1045 4 12633 0.02 2 0.000 2639 7 56.708
82211822 />=10 circuits/Non-Dispatch/TN (hours) 105 2z G.165 1.03 2 0.024 20388 2 267.168
8.2.21.19.1.1 /<10 circuits/Dispatch/TN (hours) 11968 391 4398 138 255370 | 252853 | 79935 YES 134,35 318 3484 194 230.569 | 2182671 45607 YES §2.12 205 3258 148 188.933
82211942 /<10 circuits/Non-Dispatch/TN (hours 277 7] 116502 795 260 41640 16.18 132 73533
82211921 />=10 circuts/Dispatch/TN (hours) 24.28 1 0.000
82211922 7>=10 circuits/Non-Dispatch/TN (hours) 072 15 0.269 7477 7 195.754 o7 16 0274
Notice interval - Non-Machant;
B2221.11 circuits/Dispatch/TN {hours}
B2221.12 P- Switch circuits/Non-Dispatch/TN (hours;
8222121 X Switch 0 circuits/DispatcVTN (hours) | Diagnostic §
8222122 P-: Switch 0 circuits/Non-Dispatch/TN (hours]
B222211 P- Local Interoffice Transport/<10 circuits/Dispatch/TN (hours)
B222212 p- Local Interoffice Transport/<10 circuits/Non-Dispatch/TN (hours)
8222221 P Local inferoffice Transport/>=10 circuts/Dispalch/TN (hours) g
8222222 P Local nteroffice Transport/>=10 circuits/Non-Dispatch/TN (hours)
8222311 X Loop + Port Combinations/<10 circuits/Dispatch/ TN {hours)
8222312 X Loop + Port Combinations/<10 circdits/Non- Dispatch/TN (hours)
8222313 X Loop + Port Combinationa/<1
8222314 P. Loop + Port Combinationsi<1
8222321 2 Loop + Port Combi ts/Dispatch/TN (hours)
B222322 P- Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (hours)
B222323 X Loop + Port Combinations/>=10 Gircuits/Switch Based Orders/TN (hours)
8222324 p-: Loop + Port Combinations/>=10 circuits/Dispatch INTN {hours)
B.2224.1.1 P- Combo Other/<10 circuits/Dispatch/ TN (hours)
B222414 P Combo Other/<10 cifcuits/Dispatch In/TN (hours)
B2.22421 P circuits/Dispatch/TN (hours)
B222424 P circuits/Dispatch In/TN (hours)
B2.225.14 P-E Ci Circuits/Dispatch/TN (hours)
B2225.12 Cl circuts/Non-Dispatch/TN (hours)
8222521 c Gircults/Dispateh/TN (hours) | _Diagnostic |
8222522 CLY>=10 circuits/Non-Dispatch/TN (hours)
8222611 /<10 circuits/Dispatch/TN (hours) | Diagnostic |
B222612 roui Dispatch/TN (hours)
B22262.1 P i/>=10 circuts/Dispatch/TN (hours) Diagnostic
B222622 P />=10 circuits/Non-Dispateh/TN (hours) g
B222711 P-: ine ing/<10 circuits/Dispatch/ TN (hours)
B222712 P ine g/<10 circu Dispatch/TN (hours)
8222721 P- ine />=10 circults/Dispatch/ TN (hours} g
8222722 P-: ine Shaning/>=10 circu DispatchVTN (hours) | Diagnostic |
822281 P- 2W Analog Design/<10 circuits/Dispatch/TN (hours)
8222812 (X 2W Anal Design/<10 circuits/Non-Dispatch/TN (hours,
8222821 P-: 2W Anal Design/>=10 circuits/Dispatch/TN (hours)
8.222822 P 2W A Design/>= | Diagnostic | i
B22291.1 P: 2W Anal lon-Design/<10 circuits/Dispatch/TN (hours)
8222914 P- 2W Analog jon-Designv<10 circuits/Dispatch I/TN {hours) | Diagrostic |
8222921 P 2W Analog n/>=10 Gircults/Dispatch/TN (hours; g
B222924 P 2W Analog i Diagnostic
82221011  [P4 2W Analog L« Design/<10 circults/Dispatch/TN (hours) Diagnostic
B2221012 [P 2W Analog Design/<10 circuits/Non-Dispatch/TN (hours] Diagnostic
B2221021 P- 2W Analog Design/>=10 circuits/Dispatch/TN (hours) Diagnostic | Diagnostic |
82221022 [P 2W Analog L Design/>=10 Dispatch/TN (hours) Diagnostic
B22241.1.1 [P 2W Analog Non-Design/<10 circuits/Dispatch/TN (hours) Diagnostic | Diagnostic |
B22211.14 [P 2W Analog Loop w/iNP Non-Design/<10 circuits/Dispatch In/TN (hours) Diagnostic
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B22t11.11
B221.11.1.4
B.221.11.24
B221.11.24
B221.1211
B22t.1212
B221.1221
B.221.1222
B221.1311
B221.43.1.4
B221.1321
B221.1324
B221.1411
B.221.141.2
B8.221.1421
82211422
B2.21.15.11
B221.1512
82211521
B221.1522
B221.1611
B221.16.12
B.221.16.21
B8.221.1622
82211714
82211712
8.221.17.21
82211722
B.221.18.19
B221.18.12
B221.18.21
82211822
8.221.19.11
82211942
B2.21.19.21
B22119.22

8222111
8222112
8222121
8222122
B22221.1
8222212
B222221
B222222
8222311
B2223.1.2
B2223.13
B2223.1.4
B222321
B222322
822323
B222324
B222414.1
B222414
8222421
B222424
B2.22511
B222512
B22521
B222522
B222611
B2226.12
B222621
8222622
B2271.1
B2227.12
B222721
B222722
B22281.1
B2228.12
B222821
B222822
B222911
B22914
B22921
B222924
B222.10.1
B222101.2
B2221021
82221022
8221119
B22211.1.4

BellSouth Monthly Perfor S Y
Tennessee, September 2002 - May 2002 Standard

Eror Zscore

Equity

5igrV<10 circuits/Dispetct 0

grV>+10 circulsDiepatchV TN (hours)

o 4.16156 -3.3369

NO

[ZW Analog Loop wiLNP O

2 Analog Loop wiLNF O

[2W Analog Loop wiLNP Desy

ZW Analog Loop wiLNP

2W Araiog Loop wiLNP

pop wiLNP

0.43325 0.6060

bod 5 od 0 d o d 0d Dl D st 0 0 d 10 D ek el 0 D e Dl 9 1 1 0 0 4 R

15.61057 -0.5616

YES

20.37924 24310

(BB

3

Switch Ports/<10 (hours)
Switch Portw/<10 ca (hours)
(hours)

Switch Ports/>=10
Switch Ports/>=10

b

Local interoffice Tray <10 (hours)

Local Intesoffice Trai /<10 (hours)

HREE

:

Local Interofice Trai =10 o i (hours]

oD

Local interoffice T 310 circuits/Non-D

+ Port Combinatione/<10 circuits/Di (hours)

hud

+ Port Combinations/<10 ci (hours)

R

+ Port Combinations/<10 circults/Switch Based Orders/TN (hours)

xDSL (ADSL, HDSL and UCLV<10 (houra]
xDSL (ADSL, HDSL and UCLY<10 (hours,
XxDSL (ADSL, HDSL and UCLY>=10 c&

xDSL (ADSL, HDSL and UCL)Y>=10 ci

UNE ISDN/<10 circus

g 10 1t 0l D 1 0 0 I 9 D Dl 8 0 d 14 d ]

UNE ISDN/<10 circui z (hours]

UNE ISDN/>=10 circuits/DispetctVTN (hours)

UNE ISDN/>=10 circuits/Non-Dit (hours)

Line ing/<10 circuits/Di

Line Sharing/<10 ci

Line Shai =10 o e

2W. ign/<10 ci

2W Anal igr/< 10 circul N (hours)

2W Anal ign/>=10 c '

2W Anal ign/>=10

2W. agn/<10 circuits/Dispatch/ TN

2W. Non- <10 #VTN (hours)
2W Anal />210

2W Anal =10 i TN

2w WiNP <10

2W Al WINP /<10 ci (hours)
2W. WINP =10 (houwrs)
2W Anal W/INP Design/>=10 ci . (hours)
2W A Loop wiNP igh/<10 ci (hours)
E Loop wiINP ign/<10 circuits/Di TN
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BeliSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

B2221121  [P5 Analog Loop w/INP Non-Design/>=10 circults/Dispatch/TN (hours)
82221124 [P5 Analog Loop /NP Non-Design/>=10 circuits/Dispatch (/TN (hours]
82221211 [P ‘Analog Loop w/LNP Designj<10 circufta/Dispatch/TN (hours)
B2221212 [P Analog Loop w/LNP Design/<10 circufts/Non-Dispatch/TN (hours
82221221 [P Analog Loop w/LNP Design/>=10 circuits/Dispatch/ TN (hours)
82221222 [P Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/TN (hours)
82221311 [P Analog Loap w/LNP Non-Design/<10 circuils/Dispatch/TN (hours)
82221314 [P Analog Loop w/LNP Non-Design/<10 circuits/Dispatch INTN (hours)
82221321 [P Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/TN (hours)
82221324 [P ‘Analog Loop wiLNP Non-Oesign/>=10 circuits/Dispatch In/TN (hours)
82221411 [P Other Design/<{Q circufts/Dispatch/TN (hours)

B2221412 [P Other Design/<10 circlits/Non-Dispateh/TN (hours)

82221421 [P Other Design/>=10 circuits/Dispatch/TN (hours)

82221422 [P Other Design/>=10 circuits/Non-Dispatch/TN (hours)

82221511 [m Other Non-Design/<10 circuts/Dispatch/ TN (nours)

82221512 [P Other Non-Design/<10 circults/Non Oispatch/TN (hoursy

82221521 [P Gther Non-Design/>=10 circuts/Dispatch/TN (hours)

82221522 [P Other Non-Design/>=10 circuits/Non-Dispatch/TN (hours)

82221611 [P INP (Standalone)/<10 circutts/Oispatch/TN (hours)

82221612 [P INP (Standalone)i<10 circufts/Non-Dispatch/TN (hours)

82221621 [P NP (Standalone)/>=10 circuits/Dispatch/TN (hours,

82221622 [P-5 |iNP (Standalone)/>=10 circuits/Non-Dispatch/TN (hours)

82221711 [P P (Standalone)/<10 circuits/Dispatch/TN (hours)

B2221712 [P P (Standalone)/<10 circuits/Non-Dispatch/TN (hours)

B2221721 [P P (Standalone)’>=10 circuits/Dispatch/TN (hours)

B2221722 [P P (Standalone)/>=10 circuits/Non-Dispatch/TN (hours)

B2221811 [P Digtal Loap < DS1/<10 circuits/Dispatch/TN (hours)

B2221812 [P Digital Loop < D§1/<10 circuits/Non-Dispatch/TN (hours)

B2221821 [P Digtal Loop < DS 1/>=10 circuits/Dispatch/TN (hours)

B2221822  [P- Digital Loop < DS1/>=10 circuits/Non-Dispalch/TN {hours)
B2221911  [P- Digital DS1/<10 circuits/Dispatch/TN (hours)

82221912 [P5__ |Digtal D! Circuits/Non-Dispatch/TN (hours)
B.2221921 [P5__ |Digtal D! 0 Circuits/Dispatch/TN (haurs)

B2221922 [F5__ |Digtal D 0 circuits/Non Dispatch/TN (hours)

Total Service Order Cycle Time - Mechanized

B2241.11 P-1 Switch Ports/<10 circuits/Dispatch/TN (days)

B224112 P-1 Switch Ports/<10 circuits/Non-Dispatch/TN (days)

B224121 P-1 Switch Ports/>=10 circuits/Dispatch/TN (days)
B224122 P-1 Switch Ports/>=10 circuits/Non-Dispatch/TN (days)
B224211 P-1 Local Interoffice Transport/<10 circutts/Dispatch/TN (days)

B224212 P-1 Local Interoffice Transport/<10 circuts/Non-Dispatch/TN (days;
B224221 P-1 Local Interoffice Transport/: pal y:
0 circuits/Non-Dispatch/TN (days)

B224222 P-1 ocal Interoffice Transport

B224311 P-10 Loop + Port Combinations/<10 circuits/Dispatch/TN (days)
B224312 P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/TN (days]
B224321 P-10 oop + Port Combinations/>=10 circuits/Dispatch/TN (days}
B224322 P-10 00p + Port C 10 circuits/Non-Dispatch/TN (days)

B224411 P-10 Combo Other/<10 circuts/Dispatch/TN (days)

B224412 P-1 Combo Other/<10 circuits/Non-Dispatch/TN (days)
B224421 P-1 Combo Other/>=10 circuits/Dispatch/TN (days)

8224422 P-10__|Combo Other/>=10 circuits/Non-Dispatch/TN (days)

8.22451.1 P-10__|xDSL (ADSL, HDSL and UCLY/<10 circuits/DispatchTN (days)

8.2245.1.2 P-10__|xDSL (ADSL, HDSL and UCLY<10 Dispatch/TN (days)

8224521 P- xDSL (ADSL, HOSL and UCL)/>=10 Circufts/Dispatch/TN (days)

B.224522 P xDSL (ADSL. HOSL and UCL): Dispatoh/TN (days)

B.2246.1.1 P UNE ISDN/<10 circuits/Dispatch/ TN (days)

B.224612 P UNE [SBN/<10 circuits/Non-Dispatch/TN (days)

B.2246.21 P- UNE ISDN/>=10 circuits/Dispatch/TN (days)

B.2246.22 P- UNE ISON/>=10 circuits/Non-Dispatch/TN (days)

B2247.1.1 P- ine Sharing/<10 circuits/Dispatch/TN (days)

B.2.247.1.2 F-10__|Line Sharing/<10 circuits/Non-Dispatch/TN (days)

B.2247.24 P-10__|Line Sharing/>=10 circuits/DispatchvTN {days)

8224722 P-10__|Line Sharingi>= Dispatch/TN (days)

B.2248.1.1 P10 Analog Loop Design/<10 circuts/Dispatch/TN (days)

B.2248.1.2 P10 Analog Loop Design/<10 circuts/Non-Dispatch/TN (days)

B.224821 P10 0 cirouits/Dispatch/TN (days)

8.224822 P10 0 circuits/Non-Dispatch/TN (days)

8.2249.3.1 P Analog Loop Non-Design/<10 circutts/Dispatch/TN (days)

8.2249.1.2 P Analog Loop Non-Design/<10 circutts/Non-Dispatch/ TN (days)

8.2249.21 X] Analog Loop Non-Design/>=10 circuits/Dispatch/TN (days)

8.224922 X Analog Loop Non-Design/>=10 circlits/Non-DispalchvTN (days)

82241011 [P Analog Loop w/INP Design/<10 circuits/Dispatch/TN (days)

82241012 [Pt Analog Loop /NP Design/<1 i Dispatch/TN (days)

B2241023 [Pt Analog Loop wiNP Design/>=10 circuts/Dispatch/TN (days)

82241022 [Pt Anaicg Loop w/INP Design/>=10 Dispalch/TN (days)

B2241111 [Pt Analog Loop w/NP Non-Design/<10 circutts/Dispatch/TN (days)

82241112 [Po1 Analog Loop wINP Non-Design/<10 Dispatch/TN (days)

B2241121 [P ‘Anaiog Loop w/INP Non-Design/>=10 circults/Dispatch/TN (days)

B2241122 [P 2W Analog Loop wiINP Non-Design/>=10 circutts/Non-Dispatch/ TN (days)

B2241211  [P-14 _|2W Analog Loop w/LNP Design/<10 circuits/Dispatoh/TN (days)

B2241212  [P-14__| W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/TN (days)

B224122%  [P-14__|2W Analog Loop w/LNP Design/>=10 citcuits/Dispalgh/TN (days)

B2241222  [P-147[3WAnalog Loop W/LNP Design/>=10 Dispatch/TN (days)
08/31/2002
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BellSouth Monthly Performance Summary July June I May

Tennessee, September 2002 - May 2002 BST BST CLEC CLEC Standard  Standard BST asT CLEC CLEC  Standard Standard BST BST CLEC CLEC  Standard
Measure Volume Measure  Volume  Deviaion  Error Zscore  Equity Measure Volume Measure  Volume Deviation  Ervor Zscore Equity  Measure  Volume  Measuwre Volume Deviation
82221121 [P-5__ |2W Analog Loop w/INP Non-Design/>=10 circufts/Dispalch/TN (hours) Diagnos [ Diagnostic” ]
82221124 [P [2W Anatog Loop w/INP Non-Design/>=10 circuits/Dispatch I/TN (hours) i
82221211 2W Anatog Loop w/LNP Design/<10 circuits/Dispatch/TN (haurs) 167.62 g 9
82221212 ZW Analog Loop w/LNP Design/<10 circuits/Non-Dispalch/TN (hours)
82221221 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/TN (hours)
82221222 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/TN (hours) i
82221311 2W Anaiog Loop w/LNP Non-Design/<10 circuits/Dispatch/TN (hours)
82221314 2W Anaiog Loop w/LNP Non-Design/<10 cifrcuts/Dispatch In/TN (hours) 1377
82221321 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/TN (hours)
82221324 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/TN (hours) Diagnostic
82221411 [P Other Design/<10 circuls/Dispalch/TN (hours) i i
82221412 [P Other Design/<10 circuits/Non-Dispatch/TN (hours) | Diagrostic |
82221421 [P Other Design/>=10 circuits/Dispalch/TN (hours)
B2221422  [PC Other Design/>=10 circufts/Non-Dispatch/TN (hours)
82221511 P- Other Non-Design/<10 circuits/Dispatch/TN (hours) il
82221512  [p- ‘Other Non-Design/<{0 circuits/Non-Dispatch/TN (hours)
82221521  [P- Other Non-Design/>=10 circuts/Dispatch/TN {hours)
B2221522 [P Other Non-Design/>=10 circuits/Non-Dispalch/ TN (hours) | Diagnostic |
B222164.1 [P P (Standalone)/<10 circuits/Dispatch/TN (hours) [ Diagnostic |
82221612  [P- P (Standalone)/<10 circutsiNon Dispatch/TN (hours)
82221621 [P P (Standalone)>=10 circuts/Dispatch/TN (hours)
82221622 [P P (Standalone)/>=10 circuits/Non_Dispatch/TN (hours) | Diagnostic |
B22217.1.1 P-: P (Standalone)/<10 circuits/Dispatch/TN (hours) 002
B2221712 [P P (Standalone)<10 circuits/Non-DispatchvTN (hours) 357 g 203
B22217.24 P- P (Standalone)/>=10 circuits/Dispatch/TN (hours)
B22217.22 [P P (Standalone)/>=10 circuits/Non-Dispatch/TN (hours} 399 S
82221811 [P Digital Loop < DS1/<10 circuis/Dispatch/TN (hours) 977 Diagnostic 9
82221612 [P Digital Loop < DS1/<10 circuits/Non-Dispatch/TN (hours} Diagnostic
82221821 [P Digital Loop < D51/>=10 circuts/Dispatch/TN (hours) Diagnostic
B2221822 (P Digital Loop < 0S1/>=10 Circuits/Non-Dispatch/TN (hours) Diagnostic
B22219.11 [P 1/<10 circuits/Dispalch/TN (hours) 827 Diagnostic %
B2221912 [P 1/<10 circuits/Non-Dispatch/TN (hours) Diagnostic
82221921 [P5 0 circuits/Dispatch/TN (hours) Diagnostic Diagnostic
82221922 [P5 0 circuits/Non-Dispatch/TN (hours) Diagnostic
Total Service Order Cycls Time - Mechanized
B224.5.1.9 P- witch Ports/<10 circuits/Dispatch/TN (days) Diagnostic
B2241.12 P- witch Ports/<10 circuits/Non-Dispatch/TN (days) Diagnostic
B224121 P- witch Ports/>=10 circuits/Dispatch/TN (days) Diagnastic
B224122 P- witch Ports/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2.24.2.1.1 P- ocal Interoffice Transpor/<10 circuts/Dispatch/TN (days) Diagnostic
B.2.24.21.2 Pt ocal Interoffice circuits/Non-Dispatch/TN (days) Diagrostic
8224221 Pl Local Interoffice 1/>=10 circuits/Dispatch/ TN (days) Diagnostic
B224222 P-10__|Local Interoffice 0 circuits/Non-Dispalch/TN (days) Diagnostic
8224311 P-10__|Loop + Port Combinations/<10 Gircuils/Dispatch/ TN (days) 76 Diagnostic 266 83
8224312 P10 |Loop * Port Ci 10 Gircuits/Non DispatchVTN (days) 337 Diagnostic 079 1,980
8224321 F10__|Loop + Port G circuits/Dispatch/TN (days) 1 Diagnostic 556 3
8224322 P-10__|Loop + Port C: 10 circults/Non-Dispalch/TN {days) Diagnostic
B22441.1 P-10 | Combo Other/<10 circutts/Dispatch/TN (days) Diagnostic 13,88 | Diagrosiic |
B224412 P-10 __|Combo Other/<10 Gircuits/Non-Dispalch/TN (days) Diagnostic
B.224.421 P-10__|Combo Other/>=10 circuits/DispatctvTN (days) Diagnostic
B.2.24.422 P-10__|Combo Other/>=10 circuts/Non-Dispatch/TN {days) Diagnostic
B.22451.1 P-1 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/TN (days} 15 Diagnostic 455
B2245.1.2 = xDSL (ADSL, HDSL and UCLY/<10 ci Dispatch/TN (days) Diagnostic |__Diagrostic |
B22452.1 P xDSL (ADSL, HDSL and UCL)>=10 circuits/Dispatch/TN (days) Diagnostic
B224522 P xDSL (ADSL, HDSL and UCL)/>=10 circurts/Non-Dispatch/TN (days) Diagnostic
B22461.1 P- UN| /<10 circuits/Dispatch/TN (days) 13 Diagrostic 1083
B22461.2 P Ui /<10 circuits/Non-Dispatch/TN (days) Diagnostic | Diagnostic |
B.22462.1 p- U />210 circuits/Dispatch/TN {days) Diagnostic
B.224622 P UNE ISDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2247.4.1 P- Line Sharing/<10 circuits/Dispatch/TN (days) Diagnostic
B2247.42 P- Line Sharing/<10 Dispatch/TN (days) Diagnostic
B.2.247.21 P- Line Sharing/>=10 circuits/Dispatch/TN (days) Diagrostic
B224722 P ine Sharing/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
B2248.1.1 P ‘Analog Loop Desig/<10 circuts/Dispatch/ TN (days) S} Diagnostic 552 53
B.2.248.12 P- Analog Loop Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.2248.21 P- Analog Loop Design/>=10 circuits/Dispatch/TN (days) Diagnostic Di
B.2.248.22 P- Anafog Loop Design/>=10 circuits/Non-DispatcthvTN (days) Diagnostic i
B.2.249.1.1 P- 2W Analog Loop Non-Design/<10 circuts/Dispalch/TN (days) 8 Diagnostic 476 2
B2249.12 P- 2W Anaiog Loop Non-Design<10 circuts/Non-Dispatch/TN (days) Diagnostic
B.224921 p- 2W Analog Loop Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic
B.224922 P- 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
B2241011  [Po 2W Analog Loop wiiNP Design/<10 circuits/Dispalch/TN (days) Diagnostic
82241012 [P Analog Loop w/INP Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic
82241021 P- Analog Loop w/INP Design/>=10 circuits/Dispatch/TN (days) Diagnostic
82241022 [P ‘Analog Loop w/INP Desigr/>=10 Dispatch/TN (days) Diagnostic Diagnostic
82241111 P- Analog Loop w/INP_Non-Design/<10 circuls/Dispatch/TN (days) Diagno:
B2241112  [P5 2W Analog Loop w/NP Non-Design/<10 Dispatch/TN (days) Diagnostic
82241121 [P 2W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic
82241122 [P ‘Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispateh/TN (days) Diagnostic
82241211 P14 Analog Loop w/LNP Design/<10 circuts/Dispatch/TN (days) [ Diagnostic 612
82241212 [P14 Analog Loop w/LNP Design/<10 Oispatch/TN (days) Diagnostic Diagnostic
B2241221  {P4 ‘Anaiog Loop w/LNP Design/>=10 circuits/Dispatch/ TN (days) Diagnostic Diagnostic
B2241222 {P-14__|2WAnalog Loop w/LNP Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic | Diagnostic |
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BellSouth Monthly Performance Summary | September | August

Tennessee, September 2002 - May 2002 Benchmark/ BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Standard
Anaiog Measure Volume Measure Volume Deviation Error Zscore Equity Measure Vokime Measure Volume Deviation Ertor Zscore Equity

B.2241311  [P-T4_ [2WAnalog Loop w/LNP Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
82241312 P14 Analog Loop w/LNP Non-Design/<1D circuits/Non-Dispatch/TN (days) Diagnostic
82241321 [P14 Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic g agnostic
B2241322 |P-14 Analog Loop W/LNP Non-Design/>=10 circutts/Nan-Dispatch/TN (days) Diagnostic [ Diagnostic_| Diagnostic
822414141  [P-10_ |Other Design<10 circutts/Dispatch/TN (days) Diagnostic Diagnostic
B2241412 [P-10_ [Other Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B2241421 P-10__|Other Design/>=10 circuits/Dispatch/TN (days) Diagnostic :uagnom
B2241422 P-10 Other Design/>=10 circuits/Non-Dispatch/TN daxs Diagnostic
82241511 P10 |Other Non-Design/<10 circutts/ Dispatch/TN (days) Diagnostic
82241512  [P-10__[Other Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic
82241521 O _|Other Non-Design/>=10 circuts/Dispatch/TN (days) Diagnostic
B2241522 Other Non-Design/>=10 circutts/Non-Dispatch/TN (days) Diagnostic Oiagnostic
B.224.16.1.1 INP (Standatone)/<10 circuits/Dispatch/TN (days) Diagnostic
B.22416.1.2 INP (Standalone)/<10 circuits/Non-Dispatch/TN (days, Diagnostic [ Diagnostic |
B.224.16.2.1 INP (Standakone)/>=10 circuts/Dispatch/TN (days) Diagnostic
B2241622 P (Standalone)/>=10 circuts/Non-Dispatch/TN (days; Diagnostic
B.2.24.17.1.1 LNP (Standalone)/<10 circuits/Dispatch/TN (days) Diagnostic [ Oiagnostic_|
B.224.17.12 LNP (Standalonie)/<10 circuts/Non. Dispatch/ TN (days) Diagnostic
B.22417.21 P (Standalone)’>=10 Gircuits/Dispalch/TN {days) Diagnastic
B2241722 LNP (Standalone)/>=10 circuits/Non-Dispatch/TN (days; Diagnostic
B224.18.1.1 Dighal Loop < 0S1/<10 circuits/Dispatch/TN (days) Diagnostic
82241812 Digital Loop < DS1/<10 circuits/Non-Dispatch/TN (days) Diagnostic iagnostic
B2241821 [P0 |Digal Loop < 051/>=10 circuits/Dispatch/TN {days) _ Diagnostic Diagnostic
B2241822 [P Digitat Loop < DS1/>=10 circuits/Non-DispatchvTN (days) Diagnostic Diagrostic
82241911 [P Digital Loop >= DS1/<10 circuits/Dispatch/TN (days) _ Diagnostic Diagnostic
B22419.12 [P Dighal Loop >= DS1/<10 circuits/Non-Dispatch/ TN (days) Diagnostic Diagnostic
B.2241921 [P Digital Loop >= DS1/>=10 circuts/Dispatch/TN (days) Diagnostic Diagrostic
82241922 [P Digital Loop >= D51/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic

Total Service Order Cycle Time - Partially
B2254.1.1 P-10__|Switch Ports/<10 circuts/Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
8225112 P10__|Switch Ports/<10 circufsiNon-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
8225121 P10 [Switch Ports/>=10 circuits/Dispatch/TN (days) Diagnostic Diagrostic Diagnostic
8225122 P- Switch Ports/>=10 circulls/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
8225211 p- Local Interoffice Transport/<10 circufts/Dispatch/TN (days) Diagnostic Diagnostic. Diagnostic
8225212 P- Local Interoffice Transpor/<t0 circuits/Non-Dispalch/TN (days) Diagnostic Diagrostic Diagnostic
8225221 P- Local Interoffice Transport/>=10 circuits/Dispatch/TN (days) Diagnostic Oiagnostic Diagnostic
8225222 P-10 Locai Interoffice Transport/>=10 clrcuRs/Nan-Dlsealchf\'N (daxs} Diagnostic Diagnostic Diagnostic
8225311 P-10__|Loop +PortC ions/<10 circuits/Dispatch/TN {days) Diagnostic 6 Diagrostic 296 57 Diagnostic
8225312 P-10__|Loop + Port Combinations/<10 circuits/Non-Dispatch/TN (days) Diagnostic 945 Diagnostic 165 1.322 Diagnostic
B225321 P-10__|Loop + Port Combinations/>=10 circuits/Dispatch/TN (days) Diagnostic 1 Diagnosfic Oiagnostic
8225322 P30 |Loop + Port Combinations/>=10 circuits/Non-Dispatch/ TN (days) Diagnostic Dragnostic Diagnostic
8.225.4.0.1 P16 __|Combo Other/<10 circuils/Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
B2254.12 P-10__| Combo Other/<10 circufts/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
B225421 P-10__|Comibo Other’>=10 circuts/Dispatch/TN {days) Diagnostic Diagnostic Diagnostic
8225422 P Combo Other/>=10 cirouits/Non-Dispatch/ TN {days) _ Diagnostic Diagnostic Diagnostic
8225511 P- *DSL (ADSL, HDSL and UCLY/<10 circuts/Dispalch/ TN (days) Diagnostic 9 Diagnostic 529 3 Diagnostic
B.225512 P- XDSL (ADSL, HOSL and UCL)/<10 circuits/Non-Dispatch/TN (days Diagnostic Diagnostic Diagnostic
B.22552.1 P- xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispalch/TN (days) Diagnostic Diagnost Diagnostic
8225522 P- xDSL (ADSL. HDSL and UCL)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
B2256.11 (= UNE ISDN/<10 circutts/Oispatch/TN (days) Diagnostic Diagnosti 10.10 F Diagrostic
B.225612 P- UNE (SDN/<10 cirouits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
8225621 P- UNE JSDN/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
8225622 P-10__|UNE ISDN/>=10 circuts/Non-Dispatch/TN (days) Diagrostic Diagnostic Diagnostic
6225711 P-10__|Line Sharing/<10 circuits/Dispatch/TN (days) Oiagnostic Diagnostic Diagnostic
B.2257.12 P-10__[Line Sharing/<10 circuits/Non-Oispatch/TN (days} Diagnostic Olagnostic Diagnostic
8225721 P-10__|Line Sharing/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
B225722 p- Line circuits/Non-Dispatch/TN (days) Diagnostic Diagnastic Diagnostic
B2258.1.1 P- 2W Analog L0op Design/<10 circutts/Dispatch/TN (days) Diagnostic 12 Diagnostic 617 16 Diagnostic
B.225.8.12 = Anatog Loop Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
B.2.25821 B ‘Analog Loop Design/>=10 circuits/Dispaich/TN (days) Diagnostic Diagnostic Diagnostic
8225822 P-10 ‘Analog Loop Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
B.2259.1.1 P-10 Anatog Loop Non-Designi<10 circuits/Dispatch/TN (days) Diagnostic [] Diagnostic 474 ] Diagnostic
8225912 P10 Anaiog Loop Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagrostic Diagnostic 399 1 Diagrostic
8225921 [ Anaiog Loop Non-Design/>=10 circutts/Dispatch/TN (days) Diagnostic Olagnostic Diagriostic
8225922 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Dlagnostic
8.225.10.1.1 G| 2W Analog Loop wilNP Design/<10 circuts/Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
82251012  |P-10__|2W Analog Loop w/INP Design/<10 circuts/Non-Dispatch/TN (days) Diagnostic Olagnostic Diagrostic
8225.10.21  |P-i10__|2W Analog Loop w/INF Design/>=10 circuts/Dispatch/TN (days) Diagnostic Diagnostic Dlagnostic
82261022  [P-10"_[2W Analog Loop w/INP Design/>=10 circultsiNon-Dispatch/TN (days) _ Diagnostic Diagrostic Diagnostic
82251111 [P0 |2 Analog Loop w/ANP Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic Dlagnostic Diagnostic
82251112 [P-i0__|2W Analog Loop w/INP Non-Design/<10 circuits/Non-DispatchvTN (days) Diagnostic Diagnostic Diagrostic
B22511.21  [F-10_[2W Analog Loop w/INP Non-Design/>=10 circuts/Dispatch/TN (days) Diagnostic Diagnostic Diagrostic
82251122  [P-10_|2W Analog Loop w/NP Non-Design/>=10 Circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
82251211  |P-14__|2WAnalog Loop wiLNP Design/<10 circuits/Dispatch/TN (days) Diagnostic 24 Diagnostic 566 21 Diagnostic
B2251212 [P-14__|2W Analog Loop w/LNP Design/<10 circutts/Non-Dispatch/TN (days} Diagnostic Diagnostic Diagnostic
82251221 P14 [2W Analog Loop w/LNP Design/>=10 circuits/Dispalch/TN (days) Diagnostic Diagnostic Diagnostic
82251222 |PA4__|2W Analog Loop W/LNP Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
B22513.1.1  [Pi4__|2W Analog Loap w/LNP Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic Diagrostic
82251312 |P14_|2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagrostic Diagnostic Diagnostic
82251321 |Pd4_ |2WAnalog Loop wiLNP Non-Design/>=10 circuits/Dispatch/TN (days) Diagrostic Diagnostic Diagnostic
B2251322 |P14_ |2WAnalog Loop wiLNP Non-Design/>=10 circufts/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
82251411  [P0__|Ofher Design/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic Diagnastic
82251412 [F10__|Other Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic. Diagnostic
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BellSouth Monthly Performance Summary | July | June | May

Tennessee, September 2002 - May 2002 BST asT CLEC CLEC Standard  Standard BST BST CLEC CLEC  Standard Standard BST BST CLEC CLEC  Standard
Measure Volume Measure  Volume  Deviation  Error 2score Equity  Measure Volume Measure  Volume Deviation  Error 2Zscore Equity ~ Measure  Volume  Measure  Volume Deviation
B2241311 [P34 Anaiog Loop w/LNP Non-Design/<10 circus/Dispatch/TN (days)
B2241312 [P-14 Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/TN (days)
B22413.21 P- Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/TN (days) | Diagnostic |
B2241322 [P- Analog Loop W/LNP Non-Design/>=10 circuits/Non Dispatch/TN (days) | Diagnostic
B2241411 P- Other Design/<10 circults/Dispatch/TN (days) 9
B2241412 [P Other Design/<10 circutts/Non-Dispatch/TN (days; i
B2241421 p- Other Design/>=10 circuits/Dispatch/TN (days) i
82241422 [Pt Other Design/>=10 circuits/Non-Dispalch/TN (days) i
B22415.1.1 P-10 __|Gther Non-Oesign/<10 circutts/Dispatch/TN (days) [ Diagnostic |
B2241512 [P- Other Non-Desigrv<10 circuits/Non-Dispatch/TN (days)
B2241521 [P Cther Non-Design/>=10 circufts/Dispatch/TN (days)
B2241522 [P- Other Non-Design/>=10 circuits/Non-Dispatch/TN (days)
B.22416.1.1 P- P (Standalane)/<10 circuits/Dispatch/TN (days)
82241642 [P P (Standalone)/<10 Dispatch/TN (days)
B2241621 [P- P (Standalone)/>=10 Gircus/Dispatch/TN (days) i g
B2241622 [P P (Standatane)/>=10 circuits/Non-Dispatch/TN (days) i | Diagrostic |
B22417.01 [Pt P (Standalone}/<10 circuts/Dispatch/TN (days) i
B2241712  [P-14 P (Standalone)/<10 circuits/Non-Dispatch/TN (days)
B.22417.21 P-14 P (Standalone): circuits/Dispatch/TN (days) | Diagnostic | g
B2241722 [Paa P (Standalone)/>=10 circuits/Non-Dispatch/TN (days)
B22418.11 P- Digital Loop < D$1/<10 circuits/Dispatch/TN (days;
B22418312 [P- Digital Loop < DS1/<1 Dispatch/TN (days) i
B2241821 (P~ Digital Loop < DS1/>=10 circults/Dispatch/TN (days) i
B2241822 [P- Digital Loop < D81/>=10 Dispatch/TN {days) grostK Diagnostic
82241911 [P10__|Digtai Loop 1/<10 circuits/Dispatch/TN (days)
82241912 [P-10__ |Digtal Loop 1710 circuits/Non Dispatch/TN (days)
8.2241929  [P-10__|Dighal Loop 17>=10 circuits/DispatchVTN (days) Diagnostic
B2241922 [P10__|Oigfal Loap >= DS1/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
Total Service Order Cycie Tima - Partially
B.225.1.1.1 P-10__|Switch Ports/<10 circults/Dispatch/TN (days) Diagnostic. Diagnostic
8225112 P-10 ___|Switch Ports/<10 circuits/Non-Dispatch/TN (days) Diagnostic
8.225.1.21 P-10 | Switch Ports/>=10 circuts/Dispatch/TN (days) Diagnostic
8225122 P-10__|Switch Porls/>=10 circuts/Non-Dispatch/TN (days) Diagnostic
8225211 P-10__|Cocal Interoffice Transport/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
8225212 P-10___| Lacal Interoffice Transport/<10 circuits/Non-Dispatch/TN (days) | Diagnostic |
8225221 P-10___|Local interoffice Transport/>=10 circuits/Dispatch/TN (days)
B225222 P-10__|Cocal Interoffice Transport>=10 circuits/Non-Dispatch/TN (days) | Diagnostic | g
B225311 P-10__|Loop * Port Combinations/<10 circuits/Dispatch/TN (days)
B225312 P-10___|Loop + Por Combinations/<10 circuts/Nan-Dispatch/TN (days;
8225321 P-10__|Loop + Part Combinations/>=10 circuits/Dispatch/TN (days)
B225322 P-10__|Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (days)
B225411 P-10__{Combo Other/<10 circuits/Oispatch/TN (days) [ Diagnostic |
B225412 P-10__|Combo Other/<10 circutts/Non-Dispatch/TN (days)
B225421 P-10__|Combo Other/>=10 circuits/Dispatch/TN (days)
B225422 P-10__ |Combo Other/>=10 circuits/Non-Dispatch/TN (days)
B22551.1 P- XDSL (ADSL, HO: Ly/<10 circuits/Dispatch/TN (days)
B225512 P-’ XDSL (ADSL, HD: Ly/<10 circuits/Non-Dispalch/TN (days, [ Oiagnostic |
B225521 P- xDSL (ADSL, HD! L)/>=10 circuits/Dispatch/TN (days)
B.225522 P-’ xDSL (ADSL, HD! Ly/>=10 circuits/Non-Dispatch/TN (days)
B2256.11 P- UNE ISON/<10 circutts/Dispatch/TN (days)
B.2.256.12 P-1 UNE ISDN/<10 cirouts/Non-Dispatch/TN (days) | “Diagrostic |
B.2.25.6.2.1 P-10__|UNE ISON/>=10 circuits/Dispatch/TN (days)
B.2.25622 P UNE JSDN/>=10 circuits/Non-Dispatch/TN {days)
B2257.1.1 P ine Sharing/<10 circuts/Dispatch/TN (days)
8225712 P-1 ine Sharing/<10 circuits/Non-Dispatch/TN (days)
8225721 P-1 ine Sharing/>=10 circuits/Dispalch/TN (days)
8225722 p1 ine Sharing/>=10 circuits/Non-Dispatch/TN {days)
8.2258.1.1 P- Analog Loop Design/<10 circutts/Dispatch/TN (days)
8225812 |- Analog Loop Design/<10 circuils/Non-Dispatch/ TN (days) | Diagnostic |
8225821 P- Analag Loop 0 circuits/Dispatch/TN (days)
8225822 P- Analog Loop 0 circuits/Non-Dispatch/TN (days)
8.2259.1 1 P- Analog Loop Non-Oesign/<10 circuits/Dispatch/ TN (days)
B.2259.1.2 P- ‘Analog Loop Non-Design/<10 circults/Non-Dispatch/TN (days)
8225921 P- 2W Analog Loop Non-Design/>=10 Circuits/Dispatch/TN (days)
8225922 P W Analog Loop Non-Design/>=10 circults/Non-Dispatch/TN (days)
82251011 [P 2W Analog Loop w/INF Design/<10 circuits/Dispatch/TN (days)
82251012 |[P- 2W Analog Loop wiINP Design/<1 i Dispatch/TN (days)
8.225.10.21 P- 2W Analog Loop w/INP 0 circuits/Dispatch/TN (days)
82251022 [P 2W Analog Loop w/INP Design/>=10 Dispatch/ TN (days)
B2.25.11.11 P- 2W Analog Loop W/INP. Design/<10 circuits/Dispatch/TN (days)
B22511.12 [P 2W Analog Loop wANP Design/<10 circutts/Non-Dispatch/TN (days)
82251121 [P 2W Analog Loop wilNP
82251122 [Pt 2W Analog Loop wilNP Non-
82251244 [P0 2W Analog Loop wiLl

P Design/<10Q circuits/Dispatch/TN (days)

B2251212 P-1 W Analog Loop w/LNP Desigrv<10 Dispatch/TN (days)
B2251221 P-1 Analog Loop wil! i Q circuits/Dispatch/TN (days)

82251222 [P ‘Analog Loop wiLl 0 circuits/Non-Dispatch/TN (days)
82251341 [P ‘Analog Loop wiLl Design/<10 circuts/Dispatch/TN (days)

82251312 P-
B2251321 P-
B.22513.22 P-
82251411 P-
B2251412 P-

W Analog Loop wi Design/<10 circuits/Non-Dispatch/TN (days)
W Analog Design/>=10 circus/Dispatch/ TN (days)

2W Anaiog >=10 circuits/Non-Dispatch/TN (days}
Other Design/<10 circuits/Dispatch/TN (days)
Other Design/<10 ciruits/Non-Dispatch/TN (days

gr
Digrostic

HENNEEEBEEEER
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82241311
B22413.2
B22413.21
82241322
B.2.24.14.11
B.224.14.12
82241421
B.224.1422
B.22415.1.1
B.2.24.15.1.2
B.2.24.15.21
B.224.15.2.2
B.2.24.16.1.1
B.224.18.1.2
B8.224.18.21
B.2241822
B.22417.11
B.2241712
B.22417.21
82241722
B.224.18.1.1
8224.18.1.2
82241821
B.224.18.22
B.224.19.1.1
B.224.19.1.2
B.224.19.2.1
B.224.19.22

B2251.1.1
B.2251.12
B.225.1.21
B.226122
B.22521.1
B.225212
B.225221
B225222
B.225331
B.2253.12
B.225321
B.225322
B22541.1
B2254.12
B225421
B225422
B225511
B2255.12
B225521
B225522
B225611
B22561.2
B225621
B.225622
B225711
B225712
B225721
B.2.25.722
B2258.1.1
B225812
B.225821
B.226822
B.225911
B225912
B.225821
B.2.25922
B.2.25.10.1.1
B.2.25.10.1.2
B.2.25.10211
B.2.25.1022
B.225.11.1.1
B.225.11.1.2
B.225.11.21
B.225.11.22
B225.121.1
B.225.121.2
B225.1221
82251222
8.225.13.1.1
8.22513.1.2
B8.22513.21
B.22513.22
B.225.14.1.1
B22514.12
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82241311
82241312
B.22413.21
82241322
8224141
B.224.1412
B.2.241421
B.2.241422
B.224151.1
B.224.151.2
B.224.15.21
B.224.1522
B8.224.16.1.1
B.224.16.12
B.224.16.2.1
82241622
B2244741
B22417.1.2
B.2241721
B.2241722
B.22418.1.1
B.22418.1.2
B.2241821
B.22418.22
B.2.24.19.11
B2.24.1912
B8.224.19.21
82241922

8225111

B8.225.10.1.4
B8.22510.1.2
B.225.1021
B.226.1022
B.2.25.11.1.1
B225.1112
B2.2511.21
82251122
B.225.12.1.1
82251212
B2261221

B.2261222
B.225.131.1

B.225131.2
82251321

82251322
B.2.25.14.1.1

B22514.12

BellSouth Monthly Performance Summary
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P-14 2W. W/LNP Non-Desigrv<10 ci i (days]
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82251421 [P-10_ |Other Design/>=10 circus/Dispatch/TN (days)
82251422 [P0 |Other Design/>=10 circuits/Non-Dispatch/TN (days)
82251511  [P-10__|Other Non-Design/<10 circuits/Dispatch/TN (days)
82251512  [P-10__|Other Non-Desigi'=10 circuts/Nan-Dispateh/TN (days)
82251521 {P10_ [Other Non Design>=10 circults/Dispatch/TN (days)
B2251522 [P-10__{Other Non-Design/>=10 circufts/Non-Dispatch/TN (days)
B225161.1 [Pt P (St Circuits/Dispatch/TN (days)
B2251612 [P P (St Dispalch/TN (days)
82251621 [P0 P (Standajone)/>=10 circulls/Dispatch/TN (days)
82251622 [P-10 P (Standalane)/>=10 circuits/Nan-Dispatch/TN (days)
8.22517.1.1  [P-14_|LNP (Standalone)/<10 circuits/Dispatch/TN (days)
82251712  [P-14__|UNP (Standaione)/<10 circuts/Non-Dispalch/ TN (days)
B2251721 [P P (Standalone)’>=10 circutts/Dispatch/TN (days)
82251722 [P3 P (Standalane)’>=10 circuts/Non-Dispatch/TN (days)
82251811 [P-10_|Digial Loop < DS1/<10 circuts/Dispatch/TN (days)
B22518.1.2 [P-10 | Digital Loop < DSY/<10 circuts/Nan-Dispatch/TN (days)
B2251821 [P-10_|Digital Loap < DS1/>=10 circuits/Dispatch/TN (days)
B.2251822 |P-10__|Digtal Loop < DS1/>=10 circuits/Non-Dispatch/TN (days)
B2251911 {P-10 /<10 circutts/Dispatch/TN (days)
B225.19.12 |P-iD /<10 circutts/Non-Oispatch/TN (days)
82251921 [P0 0 ircuits/Dispatch/TN (days)
82251922 [P10_|Digital Loop 0 circuits/Non-Dispatch/TN (days)

Total Service Order Cycle Time - Non-Mechanized
B.2.26.1.1.1 P-10__|Switch Ports/<10 circuits/Dispatch/ TN (days)
B226.1.12 P-10__|Switch Ports/<10 Dispatch/TH (days)
B226.1.21 P-10__|Switch Ports/>=10 circuits/Dispateh/TN (days)
8226122 F-10__|Switeh Oispatch/TN (days)
B22621.1 Pt Local interoffice Transport/<10 circuits/Dispatch/TN (days)
B.2262.12 PLi ocal interoffice Transport/<10 circuits/Non-Dispatch/TN (days)
8226221 P ocal interoffice Transport/>=10 circults/Dispatch/TN (days)
B.226222 P ocal Intefoffice Transport/>=10 circuits/Non-Dispateh/TN (days)
B.2.26.3.1.1 P- 00p + Port Combinations/<10 circuts/Dispatch/TN (days)
8226312 P- Loop + Port Combinations/<10 Circutts/Non-Dispatch/TN (days)
8226321 P Loop + Port C: 10 circuits/Dispatch/TN (days)
8226322 = Loop + Port C ns/>=10 Ci Dispatch/TN (days)
822641 P-10__|Comba Other/<10 circuits/Dispate/ TN {days)
B.226.4.12 P-10__| Cambo Other/<10 circuits/Non-Dispatch/TN (days)
B226.421 P-10__| Combo Other/>=10 circuts/Dispatch/ TN (days)
8226422 P- Combo Other/>=10 circuits/Non-Dispatch/TN (days)
82265.1.1 = (ADSL, HOSL and UCL)/<10 circuits/Dispatch/TN (days)
8226512 P- (ADSL, HGSL and UGL)/<10 circuits/Non-Dispatch/TN (days)
8226521 P- ADSL. ADSL and UCL)>=10 circuits/Dispatch/TN (days)
B.226522 P (ADSL. HDSL and UCL)/>=10 circuits/Nan-Dispatch/TN (days)
B2.266.1.0 P DN/<10 circuits/Dispatch/ TN (days)
B.2.266.12 P SDN/<1 i Dispatch/TN (days)
B2266.21 P-10__|UNE ISDN/>=10 circuits/Dispatch/TN (days)
8226622 P- UNE ISON/>=10 Gircuits/Non-Dispalch/TN (days)
8226711 = Tine Sharing/<10 circults/Dispatch/ TN (days)
8226712 P- Line Sharing/<10 circuits/Non-Dispatch/TN (days)
B226721 P- Uine Sharing/>=10 circuts/DispatchTN (days)
B.226722 P-i0_|Une 1 Dispatch/TN (days)
B226.8.11 P Analog Loop Design/<10 circuts/Oispatch/TN (days)
B.226.8.1.2 ] ‘Analog Loop Design/<10 circuiis/Non-Dispatch/TN (days)
B2268.21 Pl ‘Analog Loop Design/>=10 circuits/Dispatch/TN (days)
8226622 F1 ‘Analog Loop Design/>=10 circlits/Nen-Dispatch/TN (days)
B2269.1.1 X Analog Loop Nan-Design/=<10 circuits/Dispatch/TN (days)
8226912 Pt Analog Loop Non-Design/<10 ci Dispatch/TN (days)
B2269.21 P10 Analog Loop Non-Design/>=10 circuits/Dispatch/TN (days)
B226922 P-10__]2W Anaiog Loop Non-Design/>= Dispatch/TN (days)
B.22610.11 [P 2W Analog Loop wiINP Design/<10 circufis/Dispatch/TN (days}
B.22610.1.2 [P ‘Analog Loop wiINP Desig Dispatch/TN (days)
8226.t021  [P- Analog Loop w/INP Design/>=10 circults/Dispatch/TN (days)
82261022 [P Analog Loop wiINP Design/>=10 circuits/Non-Dispatch/TN (days)
8226.11.11  [P- ‘Analog Loop w/INP Non-Design/<10 circuits/ispatch/TN (days)
82261112 [P ‘Analog Loop w/NP Non-Design/<10 circuts/Non-Dispatch/TN {days)
82261121  [P- ‘Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/TN (days)
B.226.11.22 [P-10__|2W Analog Loop wiINP Non-Design/>=10 ci Dispatch/TN {days)
82264211 [P ‘Analog Loop w/LNP Design/<10 circuts/Dispatch/TN (days)
B.2261212 [P Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/TN (days)
B226.1221  [P14 Analog Loop w/LNP Design/>=10 circuits/Dispatch/TN (days)
82261222 [P.14 ‘Analog Loop w/LNP Design/>=10 Dispalch/TN (days)
82261314  [P-14 ‘Analog Loop wiLNP Non-Design/<10 circutts/Dispatch/ TN (days)
82261312 {P-14__|2w Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/TN (days)
B2261321 |P14 Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch/ TN (days)
82261322 [P14 Analog Loop w/LIP Non-Design/>=10 circu Dispatch/TN (days)
B226.104.11  [P- Giher Design/=10 circuts/Dispatch/TN (days)
B.226.1412 [P Gthes Design/<10 circuits/Non-Dispatch/TN (days)
82261421 [P ther Design/>=10 Gircuits/DispateivTN (days)
82261422 [P-10_|Gther Design/>=10 circuits/Non-Dispalch/TN (days)
82261511  {P-T0__|Other Non-Design/<10 circuits/Dispatch/TN (days)
82261512 |P-10__|Other Non-Design/<10 circuits/Non-Dispatch/TN (days)
82261521 [P-10__|Other Non-Design/>=10 circuits/Dispatch/TN (days)
8.226.1522  [P-10_|Other Non-Design/>=10 Dispatch/TN (days)
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Diagnostic
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Diagnostic
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Diagrostic
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BST BST CLEC CLEC Standard  Standard BST BST CLEC GLEC Standard  Standard
Measure Volume Measure Volume Deviation Error 2score Equity Measure Volume Measure Volume Deviation Error Zscore Equity
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Diagnostic
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Diagnosiic
Diagnostic
Diagnostic
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[ Diagnostic} Diagnostic_|
Diagnosic
| Diagnostic| 2 Diagnostic
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[ Giagnosic | Canedtc
Giagnostic
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Diagnostic
Diagnastic
Diagnostic
Diagnostic 8 Diagnostic
Diagnostic Diagnostic
Diagnostic Diagnostic
Diagnasic Diagnostic
Diagnostic Diagnostic
Diagnostic Diagnostic
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Diagnostic Diagnostic
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Dagnastic
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Diagrostic
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Oiagnostic
Diagnostic
Diagnostic
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BellSouth Monthly Performance Summary | July | June | May

Tennessee, September 2002 - May 2002 BST BST CLEC CLEC Standard  Standard BsT 8sT CLEC CLEC  Standard Standard 8sT BST CLEC CLEC  Standard
Measure Volume Measure  Volume  Deviaion  Error Zscore Equity  Measure Volume Measure  Volume Deviation  Error Zscore Equity ~ Measuwe  Volune  Measwre  Volume Deviation
82251421 P10 |Other Design/>=10 circuits/Dispatch/TN (days)
82251422 P10 [Other Design/>=10 circuits/Non-Dispatch/TN (days) g
B22515.1.1 P-10 | Other Non-Design/<10 circuits/Dispatch/TN (days) g
B2251512 [P10 [Other Non Desigi/<10 circuits/Non-Dispatch/TN (days)
82251521 [P-10__|Other Non-Design>=10 circuts/Dispatch/TN (days)
82251522 [P10__|Other Non-Design/>=10 circuits/Non-Dispatch/TN {days)
82251611 P- INP (Standalone)/i<10 clrcuﬂs/DlsEalch/TN {(days} g
82251612 |P- NP (Standalone)/<10 circuits/Non-Dispatch/TN (days) Diagnostic
B2251621 [P INP (Standalone)/>=10 circuits/Dispatch/TN (days)
B2251622 [P- INP (Standalone)/>=10 circuits/Non-Dispatch/TN (days)
82251711 [P14 |LNP (Stendalone)/<10 circuits/Dispatch/TN (d N .
22284742 |Pid  LINP e)j<10 ‘Non-Dispatch/ TN (days), i Diagnostic
82251721 [P14_|LNP (Standalone)/>=10 circuts/Oispatch/TN (days)
B2251722 |Paa P (Stan circufts/Non-Dispatch/TN (days)
82251811 [P0 __|Digtal Loop < DS1/<10 circuits/Dispatch/TN (days)
82251812 |P10 _|Digtal Loop < DS1/<10 circuits/Non-Dispatch/TN (days) ic
B.22518.21 P-10__ | Dightal Loop < DS1/>=10 circuits/Dispatch/TN (days)
82251822 P-10__|Digital Loop < DS1/>=10 circutts/Non-Dispatch/TN (days)
82251911 [P0 |Digial Loop »= DS1/<40 circufts/Dispatch/TH (days)
B225191.2 [P Digital Loop >= DS1/<10 circuits/Non-Dispatch/TN (days)
82251921 P Digital Loog DS1/>=10 circuits/Dispatch/TN (days) | Diagnostic |
B2251922 [P Digial Loop >= DS1/>=10 circuits/Non-Dispatch/TN (days)
Total Service Order Cycle Time - Non-Mechanized
8226111 P-10 witch Ports/<10 circutts/Dispatch/TN (days) Diagnostic
B.226.1.1.2 P-10__| Switch Ports/<10 circuits/Non-Dispatch/TN (days) Diagnostic
B226.121 P10 witch Ports/>=10 circuits/Dispatch/TN (days] Diagnostic
B226122 P-10 witch 1 f Dispatch/TN (days) Diagnostic
B2262.1.1 P10 |tocal Interoffice Transport/<10 circuits/Dispatch/TN (days} Diagnostic 6.42
B226212 P-10 ocal Interoffice Transpart/<10 circuits/Non-Dispatch/TN (days) Diagnostic
8226221 P-10 ocal Interoffice Transport/>=10 circuits/Dispatc/TN (days) | Diagnostic | Diagnostic
B226222 P-10 ocal Interoffice Transpor/>=10 circuits/Non-DispatchVTN (days) Diagnostic
B.22631.1 P-10__|Loop + Port Combinations/<10 circuts/Dispatch/ TN (days) 336 | Diagnostic | 13 Diagnostic 362
B226312 P10 |Loop + Port Combinations/<10 Grcuits/Non-Dispatch/TN (days) 7.96 26 Diagnostic 298
8226321 P-10__|Loop + Port Combinations/>=10 Gircuts/Dispatch/ TN (days) Dragnostic
8226322 P-10__|Loop + Port Combinations/>=10 circutts/Non-Dispatch/TN (days) Diagnostic
8226411 P-1 Combo Other/<10 circuits/Dispatch/TN (days) 123 16 Diagnostic 1251
8226412 P- Combo Other/<10 circuits/Non-Dispatch/TN (days) [ Diagnostic | Diagnostic
B2.26.421 P- Cambo Other/>=10 circuits/Dispatch/TN (days) Diagnostic
B226.422 CX Combo Other/>=10 ci Dispatch/TN (days) [ Diagnostic | Diagnostic
B22651.1 P- xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/TN (days) 5.32 10 Diagnostic 495
B.2.265.1.2 P xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-DispatchVTN (days) Diagnostic
8226521 xDSL (ADSL, HDSL and UCL)>=10 circuits/Dispateh/TN (days) Diagnostic
B226522 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
8226611 UNE ISDN/<10 circuts/Dispatch/TN (days) 1241 5 Diagnostic 1113
B2266.1.2 0___JUNE 1SDN/<10 circuits/Non-Dispatch/TN (days) Diagnostic
B226621 P-10__[UNE iSDN/>=10 circuits/Dispatch/TN (days) Diagnostic
B226622 P10 [UNE [SDN/>=10 circuits/Non-Dispatch/TN (days) | Diagnostic | Diagnostic
B2267.11 P-10___|tine Sharing/<10 circuits/Dispatch/TN (days) 1 Diagnostic
8226712 P-10__|Line Sharing/<10 circuits/Non-Dispatch/TN (days) 1 Diagnostic 435
8226721 P-1 Line Sharing/>=10 circuits/Dispatch/TN (days) Diagnostic
B2267.22 P-1 ine Sharing/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
B2268.1.1 P-1 2W Analog Loop Design/<10 circuits/Dispatch/TN (days) 497 [ Diagnostic ] 9 Diagnostic 571
B2268.1.2 [X] 2W Analog Loop Design/<1 Dispatch/TN {days) | Diagnostic | Diagnostic
B2266.2.1 P-1 2W Analog Loop Design/>=10 circults/Dispatch/ TN (days) | Diagnostic | Oiagnostic
5226822 P-1 Anatog Loop Design/>=10 circutts/Non-Dispatch/TN (days) Diagnostic
B2269.11 P-1 Analog Loop Non-Design/<10 circuits/Dispatch/TN (days) | Diagnostic | Diagnastic
8.2.268.1.2 P-3 Analog Loop Non-Design/<10 circuits/Non-Dispatch/TN (days) | Diagnostic | Diagnostic
8226921 Pt Analog Loop Non-Design/>=10 circuts/Dispatch/T (days) | Diagnostic | Diagnostic
8226922 P- “Analog Loop Non-Design/>=10 circuits/Non-Dispatch/TN (days, Di Diagnostic
82261011 {P- 2W Analog Laop w/INP Design/<10 circuits/Dispatch/TN (days} | Diagnostic | Diagnostic
B2261012 |P- 2W Analog Loop w/INP Design/<10 circutts/Non-Dispalch/TN (days) Diagnostic
B.2.26.10.2.1 P- Analog Loop wi/INP Design/>=10 circuits/Dispatch/TN (days) Diagnostic
B226.10.22 [P-10 Analog Loop w/INP Desigr/>=10 cif Dispatch/TN (days) Diagnostic
B22611.1.1 [P0 Analog [oop w/INP Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic
B22611.12 [P0 Analog Loop w/tNP Nan-Design/<10 circuits/Non-Dispatch/TN (days; Diagnostic
82261121  |P10 Analog Loop w/INP Non-Design/>=10 circufts/Dispatch/TN (days) Diagnestic
82261122 [P0 Analog Loop wiINP Non.Design/>=10 ci Dispatch/TN (days) Diagrostic
82261219 [P4 ‘Analog Loop w/LNP Desigry<10 circuits/Dispatch/TN (days) 524 7 Diagnostic 497
82261212 |P-14_ |2WAnalog Loop w/LNP Desigry<10 circuits/Non-Dispatch/TN (days; Diagnostic
82261221  |P-14__|2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/TN (days) Diagnostic
82261222 [P-14 Analog Loop w/L NP Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
B2261311 [P-14 Anaiog Loop w/UNP Non-Design/<10 circuts/Dispatch/TN (days Diagnostic
B2261312 [P-14 Anaiog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/TN (days} 428 Diagnostic
B2261321 [P4 ‘Analog Loop w/i.NP Non-Design/>=10 circutts/Dispatch/TN (days) Diagnostic
B2261322 [P4 ‘Analog Loop w/L NP Non-Oesigv>=10 circutts/Non-Dispatoh/TN (days) Diagnostic
82261411 [P Other Design/<10 cifcuits/Dispatch/TN (days) Diagnostic
82261412 {P-10__|Other Design/<10 Circufts/Non-Dispateh/ TN (days] Diagnostic
82261421  [P-10_[Other Design/>=10 circuts/Dispatch/TN (days) Diagnostic
82261422 [P-10__|Other Design/>=10 circuits/Non-Dispatch/TN (days) Diagnastic
822615.1.1 [P-10__|Other Non-Design/<10 circuts/Dispalch/TN (days) Diagnostic
B226.1512 [P-10__ [Other Non-Design/<10 circuits/Non Dispatch/TN (days) Diagnostic
82261521 [P Other Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic
82261522 [P-10_ [Other Non-Design/>=10 circutts/Non-Dispatch/TN (days) [ Diagnostic | Diagnostic
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B.225.14.2.1
B.225.1422
B.225.15.1.1
B8.225.15.1.2
B.225152.1
B.225.1522
B.225.16.1.1
B.22516.1.2
B.225.16.2.1
B.225.1622
B.225.17.1.1
B.225.17.1.2
B.22517.21
B.225.17.22
82251811
B.225.18.1.2
B2251821
B2251822
B8.225.19.1.1
B.22519.1.2
B.225.1921
B2251922

B228.1.11
B226.11.2
B2261.21
B226.1.22
B22621.1
B2268212
B226221
B226222
B22631.1
B2263.12
B228321
B226322

B.226.1522

BeliSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002
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BeliSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

B226161.1 [P-10__[INP (Standalone)/<10 circuits/Oispatch/TN {days)
B226.1612 [P10_[INP (Standakone)i<10 cirouits/Non-Dispatch/TN (days)
B2261621 [P0 |INP (Standalone)/>=10 circuits/Dispatch/TN (days)
82261622 |P-10__|INP (Standalone)>=10 Dispatch/T (days)
82261711 |P-14__|LNP (Standaloney=<10 circutts/Dispatch/TN {days)
B2261712 [P14__|LNP (Standalone)/<10 circuits/Non-Dispatch/ TN (days)
82261721 [P4 P (Standatone)/>=10 circuits/Dispatch/ TN (days)
82261722 [P-14__|LNP (Standalone)y>=10 circuts/Non-Dispatch/TN (days)
B226.16.1.1 [P-10__|Digital Loop < DS1/<10 circuits/Dispatch/TN (days)
82261812 [P-10__|Digital Loop < DS1/<30 circuits/Non-Dispatch/TN {days)
82261821 [P0 _|Digital Loop < DS1/>=10 circuls/DispatolVTN (days)
82261822 [P-10_ |Digial Loop < DS1/>=10 circuts/Non-Dispatch/TN (days) _
82261911 [P.10__|Oktal Loop >= DS1/<10 cirouls/Dispatch/ TN (days)
82261912 P Digital Loop >= D51/<10 circuits/Non-Dispatch/TN (days)
82261921 [P Digital Loop >= DS1/>=10 circuits/DispatchVTN (days)
B.2261922 P71 Digital Loop >= DS1/>=10 circuits/Nan-Dispatch/TN ({days)

Total Service Order Cycle Time (offered) - Mechanized
8228111 P-10__ ] Switch Ports/<10 circuts/Dispatch/TN (days)
8228112 P-10__ | Switch Ports/<10 circuts/Non-Dispatch/ TN (days)
8228121 P-10__ | Switch Ports/>=10 circuits/Dispatch/TN (days)
8228122 P-10__|Switch Ports/>=10 circuts/Non-Dispalch/ TN (days)
8228211 P-10__|Local interoffice Transport/<10 circuits/Dispatch/TN (days)
B228212 P Local Interoffice Transporti<10 circuits/Non-Dispatch/ TN (days)
B228221 ] Local Interoffice Transport/>=1D circuits/Dispatch/ TN (days)
8228222 P-1 Local Interoffice Transport/>=10 circults/Non-Dispatch/TN (days)
8228311 -1 Loap + Port Combinations/<10 circuts/Dispatch/TN (days)
8228312 [ Loop + Port Combinations/<10 circuts/Non-Dispatch/TN (days)
8228321 P-10__[Loop + Port Combinations/>=10 circuRs/Dispatch/TN (days)
8228322 P-10__|Loop + Port Combinations/>=10 circuts/Non-Dispatch/TN (days)
B.228.4.1.1 P-10__| Gombo Other/<10 circultsiDispatch/TN (days)
B.2.28.41.2 P10__[Combo Otheri<10 circuits/Nan-Dispatch/TN (days)
8.228421 F-10__|Combo Other/>=10 circuits/Dispatch/TN (days)
8228422 P10___|Combo Other/>=10 circuits/Non-Dispatch/TN (days)
8.2285.1.1 P-10__|xDSL (ADSL, HDSL and UCLy/<10 circuits/OispatctvTN (days)
B.226512 P- XDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/TN (days)
8228521 P- XDSL (ADSL, HDSL and UGL)/>=10 circuts/Dispatch/TN (days)
8228522 P- XDSL (ADSL, ROSL and UCL}/>=10 circtiits/Non-Dispatch/TN (days)
8228611 P- UNE (SDN/<10 circuits/Dispatch/ TN (days)
B226.61.2 P-10__|UNE [SDN/<10 circuits/Non-Dispatch/TN (days)
8228621 P10__|UNE ISDN/>=10 circuts/Dispatch/TN (days)
8228622  [P-10__|UNE ISDN/>=10 circutts/Non-Dispatch/TN (days)
B2287.1.1 P-10__|Line Sharing/<10 circuts/Dispatch/TN (days)
8226712 P Line Sharing/<10 circuits/Non-Dispatch/TN {days)
8228721 P Line g/>=10 cifcuits/Dispatch/TN (days)
8228722 P- Line Sharing/>=10 circuits/Non-Dispatch/TN (days)
82288141 P- 2W Analog Loop Design/<10 circuits/Dispatch/ TN (days)
8226812 P-10__|2W Analog Loop Design/<10 circuits/Non-Dispatch/TN (days)
8228821 P10__|2W Analog Loop Desigiv>=10 circuits/Dispateh/ TN (days)
8228822 P-10__[2W Analog Loop Design/>=10 circuits/Non-Dispatch/TN (days)
8228941 F-10__|2W Analog Loop Non-Designi<10 circuits/Dispatch/TN (days)
8228912 P-10__| 2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/TN (days)
B2289.21 P-10__| 2W Anakog Loop Non-Design/>=10 circuits/Dispatch/TN (days)
8228922 P-10__| 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/TN (days)
82281011  [F10_ [2WAnalog Loop w/INP Designi<10 circuits/DispatchyTN (days)
B.226.1012 P10 |2 Analog Loop w/NP Design/<10 circuits/Non-Dispatch TN (days)
B228.1021 [P-10__|2W Anaiog Loop w/INP Design/>=10 circuits/Dispatch/TN (days}
82281022 [P-10__|2W Analog Loap wilNP Gircuits/Non-Dispatch/TN (days)
82284111 [P10_ 2w Analog Loop w/INP Non-Design/<10 circuits/DispatcryTN (days)
B2281112 [P0 __|2W Analog Loop w/NP Non-Design/<10 ircuts/Non-Dispatch/TN (days)
82281121  [P-10__|2W Analog Loop w/INP Non-Design/>=10 Gircults/Dispatch/TN {days)
82261122 [P10__[2W Analog Loop w/INP Non-Design/>=10 circus/Non-Dispatch/TN (days)
B2281211 |P-14__|2W Analog Loop w/LNP Design/<10 circuits/Dispatch/TN (days)
82281212 |P-14__|2W Analog Loop w/LNP Design/<10 circuits/Non Dispatch/TN (days)
82261221  [P-14__|2W Analog Loop wiLNP Desigr/>=10 circuts/Dispatch/TN (days)
B2281222 (P14 _|2W Analog Loop W/LNP Oesgn/>=10 Dispalch/TN (days)
82284311  |P14 _|2W Analog Loop w/LNP Non-Design/<10 circuts/Dispatch/TN (days)
82281312 [P14 __|2W Analog Loop wiLNP NonDesign/<10 circuits/Nan-Dispatch/TN {days)
82264321  [P14 | 2W Analog Loop wiLNP Non-Design/>=10 circuts/Dispatch/TN (days)
82281322  [P14__|2W Anaiog Loop w/LNP Non:Design>=10 circuts/Non-Dispatch/TN (days)
82281411 P10 |Other Design/<10 circuts/Dispatch/TN (days)
B.2281412 [P0 |Gther Design/<10 circuits/Non-Dispatch/TN (days)
82281421  [P-10__|Other Design/>=10 circuftsiDispatch/TN (days)
82281422  [P-10__|Other Design>=10 Dispatch/TN (days)
82281511 [P-10__|Other Non-Design/<10 circuts/Dispatch/TN (days)
B2261532 [P-10__|Other NonDesigni<t Dispatch/TN (days)
82281521  [P-10__[Other Non-Design/>=10 circuit/Dispatch/TN (days)
82281522 [P-10__|Other Non-Design/>=10 Dispatch/TN (days)
82281641 [P0 [INP (st 10 circuts/Dispateh/ TN (days)
82281612 {P-10_|INP (Standalore)<10 circuts/Non- Dispaloh/TN (days)
82281621 [P10_|INP (Standalone)/>=10 circufts/Dispatch/TN {days)
82281622 [P0 |INP (Standalone)/>=10 circuits/Non-Dispalch/TN (days)
82281711  [P14_ |INP (St 70 circuits/Dispatch/ TN (days)
82281732 [P1a |Inp 10 Dispatch/TN (days)
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Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Diagnostic
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Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaghostic
Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Diagrostic
Diagnostic
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Oiagrostic
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Diagnostic
Diagnostic
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Measure Volume Measure Volume Deviation Error 2score Equity Measure Volume Measure Volume Deviation Error Zscore Equity

[~ Oiagrosic_|
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Diagrostic
Diagrostic
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BellSouth Monthly Performance Summary | July I June l May

Tennessee, September 2002 - May 2002 BsT BST CLEC CLEC Standard  Standard BST BST CLEC CLEC  Standard Standard BST BST CLEC CLEC  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume  Deviation Error Zscore Equity Measure Volume Measure Volume  Deviation

B22616.1.1 P-10__|INP {Standalone)/<10 circuits/Dispatch/TN (days) [ Diagrostic |
B2261612 [P.10__|INP (Standalone)<10 ircuits/Non-Dispalch/TN (days)
B2261621 [P0 |INP (St 0 circuits/Dispatch/TN (days) g
82261622 [P-10__|INP (Standalone)>=10 circuits/Non-Dispatch/TN (days) i
B2261714  [P-14 P (Standaione)/<10 circuits/ispatch/TN (days)
82261712 P14 P (Standalone)/<10 circuls/Non-Dispalch/ TN (days)
82261721 [P.14_|UNP (Standakne)/>=10 circuts/Dispatch/TN (days)
B.22617.22 [P: NP (Standalon:
B.226.18.1.1  [P- Dighal Loop < D!
82261812 [P- Digital Loop < DS1/<10 circuits/Non-Dispatch/TN (days) Diagnastic
B2261821 - Digital Loop < DS1/>=10 circuts/Dispatch/TH (days) 7
B2261822 [Py Digital Loop < D51/>=10 circuits/Non-Dispatch/TN {days) i [ Diagrostic_|
B226.19.11 P-1 Digital Loop >= D$1/<10 circuits/Dispatch/TN (days) i
B2261912 [P Digital Loop >= D51/<1 Dispatch/TN (days)
B2261921 |P-10 _|Digtal Loop >= DS1/>=10 circuits/Dispatch/TN (days)
82261922 [P10  |Digital Loop >= D51/>=10 circuits/Non-Dispaich/TN (days) [ Diagnostic | [ _Diagnostic |
Total Service Order Cycie Time (offared) - Mechanized
8228111 P-10__| Switch Ports/<10 Gircuts/Dispatch/ TN (days) Clagnostic Diagnosiic
B226.1.12 P witch Ports/<10 circuits’Non-Dispatch/TN (days) Diagnostic Diagnostic
8228121 P witch Ports/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
8228122 P-10__ | Switch Dispatch/TN (days) Diagnostic Diagnostic
8228211 P-10__|Local Interoffice Transport/<10 circutS/DiSpatch/TN (days) Diagrostic Diagnostic.
8228212 P-1 ocal Interoffice Transport/<10 circuits/Non-Dispatch/TN {days, Diagnostic Diagrostic
8228221 P ocal Interaffice Transport/>=10 circults/Dispatch/TN (days) Diagnostic Dlagnostic
8228222 P10 __|Local Interaffice Transpor/>=10 circuits/Non-Dispalch/TN (days) Diagnostic Diagnostic
8228311 P10__|Loop + Port Combinations/<10 circutts/Dispatch/TN (days) 348 75 ODiagnostic 282 103 Diagnostic 3380
B2283.12 P-10__|Loop + Port Combinations/<10 circuits/Non-Dispatch/TN (days) 0.90 7834 Diagrostic 092 1675 Diagrostic 080
82.283.21 PAG__|Loop + Port Combinations>=10 circuts/Dispatch/TN (days) 033 1 Diagnostic 556 Fl Olagnostic 428
8228322 F.10__|Loop + Port Combinations/>=10 circuits/Non-Dispalch/TN (days) Diagnostic Diagnostic
B.2.28.4.1.4 P-10__| Combo Other/<10 circuits/Dispatch/TN (days) Diagnostic 1388 1 Diagnostic
8228412 P-10__| Combo Other/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagrostic
B.2.28.421 P =10 circuts/Dispatch/TN (days) Diagnostic Diagnostic
B2.26.4.22 P30__|Combo Other/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B2285.11 P10 [xDSL (ADSL, HOSL and UCL)/<10 circuits/Dispatch/TN (days) 504 2 Diagnostic 480 33 Diagnosiic
B2285.12 P-10__|xDSL (ADSL, HOSL and UCL)/<10 Circuits/Non-Dispatch/TN (days) agnastic Diagrostic
B.228521 Pt OSL, HDSL and UCL)/>=10 circults/Dispatch/TN {days) agnosti Diagnostic
B2.28522 P DSL. HDSL and UCL)/>=10 circutts/Non-Dispatch/TN (days) Diagnostic Diagnostic
8.2286.1.1 P- Gircuits/Dispatch/TN (days) 1165 4 Diagnostic 1215 T Diagnostic
8228612 = Gircuils/Non-Dispatch/TN (days) Diagnostic Diagnostic
B2.28621 P- Gircuits/Dispatch/TN (days) Diagnostic Dlagnostic
8228622 X circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
822871 Pt circults DiSpatch/TN (days) Diagnostic Diagnostic
8228712 P10__{Line Sharing/<10 circuits/Non-DispatchvTN (days) iagnos Diagrostic
B228721% (X Line Sharing/>=10 circuit/Dispatch/TN (days) Diagnostic Diagnostic
B.228.722 X Line Sharing/>=10 circuits/Non-Dispatch/TN (days) Diagnosti Diagnostic
B228.81.1 P-10___|2W Analog Loop Design/<10 circutts/Dispatch/TN (days) 535 22 Diagnostic 588 IS Diagnostic 521
8.228.6.12 P10 [2W Analog Loop Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagrostic
8.228821 P-10__ |2W Analog Loop Design/>=10 circuts/Dispatch/TN (days) Giagnostic Diagrostic
8228622 P-10__|2WW Analog Loop Design/>=10 circuts/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.228.9.1.1 P10 |2W Analog Loop Non-Design/<10 circufts/Dispatch/TN (days} 325 B Diagnostic 476 5 Diagnostic 247
B.2289.12 P- 2W Analag Loop Non-Design/<10 circufts/Non-Dispatch/TN (days) Diagnostic Diagnostic
8228921 P- 2W Analog Loop Non-Design/>=10 circuts/Dispatch/TN (days) Ciagnostic Diagrostic
8228922 P- 2W Analog Loop Non-Design/>=10 circuits/Non-Dispateh/TN (days Diagnostic Diagnostic
82281001  [P- ‘Analog Loop w/INP Design/<10 circuits/Dispatch/TN {days) Diagnostic Diagnostic
B.228.10.42 [P Analog Loop wiiNP Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
82281021 [P ‘Anatog Loop w/INP Design/>=10 circults/Dispatch/TN (days) Diagnostic Oiagnostic
82281022 [P Analog Loop w/INP Design/>=10 circuts/Non-Dispatch/TN (days) _ Diagnostic Diagnostic
B228.11.1.1 [P ‘Analog Loop w/INP Non-Oesign/<10 circuits/Dispalch/ TN (days: Diagnostic Diagnostic
B.228.1112 [P-n ‘Analog Loop w/INP Non Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
B.22811.21 [Py Analog Loop w/tNP Non-Design/>=10 ircults/Dispatch/TN (days) Diagnostic Diagnostic
82281122 [P10 ‘Anatog L0op w/INP Non-Design/>=10 cirouts/Non-Dispatch/TN (days Diagnostic Diagnostic
82281211  [F-14__|2W Analog Loop wiLNP Design/<10 circuts/Dispatch/TN {days) 579 T Diagnostic 612 2 Diagnostic
82281212 [p14 Analog Loop w/LNP Designi<10 circuts/Non-Dispatch/TN (days) Diagnostic Diagnostic
82281221 P-14 Analog Loop w/LNP Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
82261222 [P-14 ‘Analog Loop wiLNP Design/>=10 Dispatch/TN (days Diagnostic Oiagrostic
8228.131.1  |P-14__|2W Analog Loop w/LNP Non-Gesign/<10 circuits/Dispatch/TN (days) Giagnostic Diagnostic
82281312 [P-14 | 2W Anaiog Loop wiLNP Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Dlagnostic
82261321  [P-14__|2W Analog Loop wiLNP Non-Design/>=10 Circuts/DispatchvTN (days) Diagnostic Dlagnostic
82281322 [P-14 | 2W Analog Loop wiCNP Non-Design/>=10 Circuits/Non-Dispatch/TN (days) Diagnostic Clagnostic
B2281411 P10 |Other Design/<10 circuts/Dispatch/TN (days) Diagnostic Diagnostic
82281412 P10 |Other Design/<io Dispalch/TN (days) Diagnostic Diagnostic
82281421  [P:30_|Other Design/>=10 ciroults/Dispatch/TN (days) Diagnostic Diagrostic
82281422 [P-10__|Other Design>=10 Dispatch/TN (days) Diagnostic Diagnosiic
82281511 IP10_ JOther Non-Designi<10 circults/Dispateh/TN (days) Diagnostic Dlagnostic
82281512 [P-10__|Other Non-Design/<10 circulls/Non-Dispatch/TN (days) Diagnostic Diagnostic
82281521  [P110__|Other Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
82281522  [P-10__|Other Non-Design/>=10 circuits/Nan-Dispalch/TN {days) Diagnostic Diagnostic
8.22816.1.1 [P-10_|INP (Standalone)<10 cirouits/Dispatch/TN (days) Diagnostic Diagnostic
B.228.1612  [P-10__[INP (Standalone)/<10 circuits/Non-Dispalch/TN (days) Diagnostic Diagnostic
82261621 [P-10__|INP (St 0 circuts/Dispatch/TN (days) Diagnostic Diagnostic
82281622  [P10__|INP (Standalone)/~=10 circutsiNon-Dispatch/TN (days) Giagnostic Diagnostic
8.22817.1.1  [P4 P (St 10 circufts/ispatch/TN (days) Diagnostic Diagnostic
B.226.17.1.2 [P-14__|LNP (S 10 Dispatch/TN (days) 063 139 Diagnostic 0.63 8 Olagnostic 067
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B8.226.16.1.1
B.226.16.1.2
B.226.16.2.1
B.226.1622
B22617.1.1
82261712
B.226.17.21
B.2.26.17.22
B.2.26.18.1.1
B.226168.1.2
82281821
B226.18.22
B8.226.19.1.1
B.2.26.19.1.2
B.2.26.1821
82261922

8228111
B228.1.1.2
B228.121
B.228122
B22821.1
8228212
B228221%
B228222
B228311
B228312
8228321
8228322
B228.411
B228412
B.228.421
8228422
8228511
8228512
B228521%
B.2.28522
B2286.1.1
B.228612
B228621
8228622
822871t
B2287.1.2
B228721
B228722
B2288.11
8228812
8228821
8228822
B22881.1
8228812
B.228921
8228922
82281011
8.228.10.1.2
82281021
B.2.28.102.2

B228.11.1.2
B228.11.21
B.228.11.22
8.228.121.9
B228.121.2
B.2.28.12.21
B.228.1222
B.2.28.13.1.9
82281312
82281321
82281322
82281411
82281412
B.228.1421
B.2.28.1422
B.228151.1
B228.15.1.2
82281521
82281522
B.2.28.18.1.1
B2.28.16.1.2
B.2.28.16.2.1
B.228.16.22
B.228.17.1.1
B228.17.1.2

BeliSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

P-10__[INP (Standsioney/<10 ca Gaya)
P-10__|INP (Standeloney/<10 ck days)

INP (Standalone)/>=10 day

INP (Sandalone)/>=10 days)
P-14___[LNP (Standalone)/<10 (duys)
P- LNP ({Standalone)/<10 circuits/Non-Di 3)
P-| LNP (Standelone)/>=10 - 3)
P-14__|LNP (Standuione)>=10 (days)
P ' <DS1/<10 8)
P-10 I Loop < DS1/<10 (da
P-10 < DS1>=10 ci
P10 < DS1/>=10 circuits/Non-D
P10 >= DS1/<10 ciecul =
P10 >= DS1/<10 (days)
P-10 >= D§1/>210 8]
P10 >= DS1/>=10 (Gays)
Total Service Order Time - Mechanized
P-10__ | Switch Portw/<10
P-10__|Switch Portw/<10 (days]
P-10__[Switch Porta/>=10 3]
P-10__|Swich Portar>=10 (days]
P-10__|Local Interoffice T <10 ci (days)
P-10__|Local Interoffice T <10 ci % day
P-10__|Local Interoffice T =10
P-10__|Local inkeroffice Tt 10 ci 3]
P10 + Port Combinationa/<10 ci D
P-10 + Port Combinations/<10 8)
P-10 + Port Combinationa/>=10 =
P-10 "+ Port Combinatione/>=10 ciroulta/Nor-| (da
P-16__|Combo Other/<10 s
P-10__|Combo Other/<10 day
P-10__| Combo Other’>=10 ci % (days)
P-10__| Combo Other’>=10 circuits/Non-
P-10 __|xDSL (ADSL, HDSL and UCLy<10 (da)
P-10__|xDSL {ADSL, HDSL and UCLY<10 circulte/Nor- (da
P-10__|xDSL (ADSL, HDSL and UCLY>+10
P-10__|xDSL (ADSL, HDSL and UCLY/>=10 ci (days)
P-10__JUNE ISDN/<10 circuta/Dispatch/TN (days)
P-10__|UNE ISDN/<10 ci h 3]
P-10__|UNE ISDN/>=10 croults/DispatchvV TN (days)
P-10__|UNE ISON/>=10 : days)
P-10__[Line Sharing/<10
P-10__|Une <10 circuta/Non- day
P10 [Uine 10 ch (days)
P-10__|LUine =10 circuts/Nor
P10 |2W <10
P-10__|2WAnal 10 (days)
P-10__|2W Anal >=40 LJ
P10 {2W, =10 circulta/Non-Dk
P10 J2W. ign/<10 ca . )
P-10__[2W. Non-Design/<10 o 3]
P-10__|2W. >=10 ch D
P-10__|2W =10 (days
P-10__[2W Anal WiNP. <10 ¥ Ga
P10 [2W wINP /<10 ciroults/Non- Gays)
P10 12W, WANP Design>=10 (days
P-10__|2W WiRP =10 days)
P-10__|2W wiNP /<10
P10 _|2W. WiNP <10 (days)
P-10__[2WAnal WP =10 & (Gays)
P-10__[2W. wiNP =10 days)
P14__|2N WALNP 10 ci 3]
P-14__[oW WiLNP /<10 Girculba/Non-De days)
P14 [2W WILNP Dasigy>=10 T days)
P14 [2W Aral WILNP =10 day
P-14__|2W, WiLNP V<10
P14 |2W. wiLNP <10 o¥ (days)
P14 |2W WILNP =10 3)
P14 |2W. wiLNP =10 circuke/Nor (0a,
P-10 | Other <10 (Gays)
P-10__|Other <10 days)
P10 |Other =10 da
P-10__|Other 10 (days)
P-10__ [Other <10
P-10_|Other Non-Design/<10 circults/Non-| days)
P10 |Other Agn/>=10 ch 3)
P-10__|Other pgV>=10 circults/Non- (da
P-10__|INP (Standaloney<10 z da
P-10__[INP (Standaloney<10 (days)
P-10__|iNP (Standalone)/>=10
P-10__|INP (Standalone)/>*10 3]
P-14_|LNP (Standaloney/<10 Gays)
P-14 _|LNP (Standaione)/<10 circuits/Non-

lgle
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BellSouth Monthly Performance Summary September L August

Tennessee, September 2002 - May 2002 Benchmark/ BsT BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity
B22817.21 P-14 NP {Standalone)/>=10 circuits/Dispatch/TN (days) Diagnostic [ Diagnostic ] Diagnostic
B2281722 [P- NP (Standajone)’>=10 circuts/Non-Dispatch/TN (days) Diagnostic
B2281813 [P Digttal Loop < DS1/<10 circuits/Dispatch/TN (days) Diagnostic
B228.1812 [P Digital Loop < DS1/<10 circuits/Non-Dispatch/TN (days) Diagnostic
B.2.28.18.2.1 P- Digal Loop < DS1/>=1 circuits/Dispatch/TN (days) Diagnostic | Diagnostic |
82281822 |P-10_ |Digtal Loop < DS1/>= Dispalch/TN (days) Diagnostic
B228.19.41 |P-10 |Digfal Loop >= DS1/<10 circuits/Dispatch/TN (days) Diagnostic
B22619.12 [P-10_|Dighal Loop >= DS1/<1 Dispatch/TN (days) Diagnostic
8.22819.21 |P10__|Digital Loop »= DS1/>=10 circuits/Dispatch/TN (days) Diagnostic
82281922 [P-10__|Digital Loop >= DS1/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagrostic

Total Service Order Cycle Time (offered) - Partiaily Mechanized
B229.1.1.1 P-10__|Switch Ports/<10 circuits/Dispatch/ TN (days) Diagnostic Diagnostc Diagnostic
8229142 P-10__ | Switch Ports/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
8229121 P10__| Switch Ports/>=10 circuits/ispatch/TN (days) Diagnostic Diagnastic iagnostic
8229122 P-10__|Switch Ports/>=10 circuits/Non-Dispatch/TN (days} Diagnostic Diagnostic Diagnostic
8229211 P-10__[Local Interoffice Transport/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
8229212 P-10__|Local Interoffice Transpart/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostc Diagrostic
8229221 P-1 LGcal Interoffice Transport/>=10 circuts/Dispatch/ TN (days) Diagnostic Diagnostic Diagrostic
8220222 P Local Interoffice Transport/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
8229311 P-10__|Loop + Port Combinations/<10 circuits/DispalctyTN (days) Diagnostic 3 Olagnostic 302 52 Diagnostic
8229312 P-10__|Loop + Port Gombinations/<10 circuits/Non-Dispatch/TN (days) Diagnostic 900 Diagnostic 160 1,163 Diagnostic
8229321 P-10__|Loop + Port Combinations/>=10 circufts/Dispalch/TN (days) Diagnostic 1 Dagnasic Diagnostic
8220322 P-10__[Loop + Port Combinations/>=10 circuts/Non-Dispatch/TN (days) Diagnostic Diagnosiic Diagnostic
822941 P-10__| Gombo Other/<10 circuits/Dispatch/TN (days) Diagnostic Diagnosic Oiagnostic
8229412 P-10___{Combo Other/<10 circuits/Non-Dispatoh/TN (days} Diagnostic Diagnostic Diagnostic
6229421 P-10__|Combo Other>=10 circuts/ispatch/TN (days) Diagnostic Diagnosiic Diagnostic
8.229.422 P-10__ | Combo Otherr>=10 circuits/Non-Dispatch/TN (days) Oiagnostic Diagnostc Diagnostic
B.22951.1 P-10_|xDSL (ADSL, HDSL and UCL)/<10 circuts/Dispatch/TN (days) Diagnostic 6 Diagnostic 597 2 Diagnostic
8229512 P-10__|xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
8229521 P-10__|xDSL (ADSL, HOSL and UCL)/>=10 circuts/Dispatch/TN (days) Diagnostic Diagnostic Diagnastic
8229522 P10 |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnosfic
B22961.1 P-10__|UNE ISON/<10 cicults/Dispatch/TN (days) Diagnostic Diagnostc 1313 1 Diagnostic
8229612 P-10__|UNE ISDN/<10 circuits/Non-Dispatch/ T (days) Diagnostic Diagnostic Diagnostic
8229621 P-10__|UNE ISDN/>=10 circuts/DispatchTN (days) _ Diagnostic Diagnostic Diagnostic
8229622 P-10__|UNE ISDN/>=10 circuits/Non.Oispatch/TN (days) Diagrostic Diagrostic Diagnostic
82297.11 P- Uine Sharing/<10 circuits/Dispatch/ TN (days) Diagnostic Diagnostic Diagnostic
B2297.12 P- ine Sharing/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
B.229721 P- ine Sharing/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
B229722 P- ine Sharing/>=10 circuits/Non- Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
8229811 P- 2W Analog Loop Design/<10 circuits/Dispatoh/TN (days) Diagnostic 11 Diagnostic 641 10 Diagnostic
8229812 P- 2W Anatog Loop Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
B.229821 P-10 Analog Loop Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
8229822 P-10__|2W Analog Loop Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
B.229.91.1 P- 2W Analog Loop Non-Design/<10 circuts/Dispateh/TN (days) Diagnostic 9 Diagnostic 474 6 Dlagnostic
8229012 P- W Anakog Loop Non-Desigv<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic 399 1 Diagnostic
8229921 P-10__|2W Analog Loop Non-Design/>=10 circutts/Dispatch/TN (days) Oiagnostic Diagnestic Diagnostic
B229922 P-10__|2W Analog Loop Non-Design/>=10 cirouits/Non-Dispatch/TN (days) Diagnostic Diagnosiic Diagnostic
B229.1011 [P Analog Loop wANP Design/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
82291042 [P-10 Analog Loop w/INP Design/<10 circuits/Non-Dispateh/TN (days) Diagnostic Diagnostic Diagnostic
82291021 [P-10 Analog Loop w/INP Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic Dlagnostic
82291022 (P10 Analog Loop wiNP Design/>=10 circuts/Nen-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
822914111 [P0 ‘Analog Loop w/INP Non-Design/<10 circuits/Dispateh/TN (days) Diagnostic Diagnostic Diagnostic
82294112 [Pi0 Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/ TN (days) Diagnostic Diagnostic Diagnostic
82201121  [P-10 | 2W Analag Loop wANP Non-Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
82201122 [P-10__|2W Anaog Loop w/iNP Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
B2294214 [P14 ‘Analog Loop W/LNP Design/<10 circuft/Dispatch/TN (days) Diagnostic 21 Diagnostic 574 20 Diagnostic
82294212 [P-i4 Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
8.2204221 [P-i4 Analog Loop w/LNP Design/>=10 circuts/Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
82291222 [P-id Analog Loop w/LNP Design/>=10 circuts/Non-Dispateh/TN (days) Diagnostic Diagnostic Dragnostic
82201311 [P-ia Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/TN (days| Diagnostic Diagnostic Diagnostic
8.22913.12 [Pi4 Analog Loop w/LNP Non.Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnastic
B.2291321 [P-i4 Analog Loop w/LNP Nonh.Design/>=10 Gircuits/Dispatch/TN (days) Diagrostic Diagnostic Diagnastic
B.2291322 [P-ia ‘Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnastic
82291411  [P-T0_[Other Design/<10 circufts/Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
82291412 {P-10__|Other Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
82291421 [P-10__|Other Design/>=10 circuts/Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
82291422 [P-10__|Other Design/>=10 cifcuits/Non-Dispatch/ TN (days) Diagnostic Diagnostic Diagnostic
82291511  [P-10__|Other Non-Design/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
82291512  [P-10_ | Other Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
8.2201521 [P-10_ |Other Non Design/>=10 circuits/Dispatch/TN (days) Diagnostic Diagrostic Diagnostic
B2291522 [P-10_|Other Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
82201611 [Pd P 10 circuts/DispatchVTN (days) Diagnostic Diagnostic Diagnostic
82201612 [P-1 P (St 1 Dispalch/TN (days) Diagnostic Diagnosiic Diagnastic
82291621 fP-i0 P ( 0 circuits/Dispalch/TN (days) Diagnostic Diagnostic Diagnostic
82201622 [P0 P (St 0 circutts/Non-Dispatch/TN (days) Diagriostic Diagnostic Diagnostic
82201719 [Pi4 P (St 10 circuls/DispatchVTN (days) Diagnostic Diagrostic 195 2 Diagnostic
82201742 [P-14 P (Standalone)/<10 circuits/Non-Dispalch/TN (days) Diagnostic a0 Diagnostic 078 121 Diagrostic
82291721 [P-i4 P (Standaione)/>=10 circuts/Dispatch/TN (days) Diagnostic Diagnostic Diagnostic
82201722 |P-14__|LNP (Standaione)>=10 Dispatch/TN (days) Diagnostic Olagnostic Diagnostic
B22918.11 (P- Digital Loop < 051/<10 circults/Dispatch/TN (days} Diagrostic 5 Diagnostic 836 3 Diagnostic
B.229.1812 |P- Digial Loop < DS1/<10 circuts/Non-Dispatch/TN (days) Oiagnostic Diagnostic Diagnostic
82291821  [P- Dightal Loop < DS1/>=10 circuits/Dispatch/TN (days) Diagrostic Diagnostic Diagnostic
8.2201822  [P- Digial Loop < DS1/>=10 circuits/Non-Dispatch/TN (days) Diagrostic Diagnostic Diagnostic
08/31/2002
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B2281721
B2281722
82281811
B226.181.2
B2281821
B2281822
82281911
B2281312
B2281821
B.228.19.22

B22911%
B229.112
B229.121
B2291.22
B229211
B228212
B228221
8229222
B229311
B229312
B228321
B228322
B228411
B229412
B228421
B229422
B229511
B22§512
B228521
B229522
B229611
B229612
B229621
B229622
B2297.1.1
B229712
B.229.7.21
B229722
B22981.1
B229812
B229821
B229822
B229811
B229912
B.229.921
8229922
82291011
82291012
B2291021
B2291022
B2291111
B2281112
B2281121
B2231122
B2291211
B2291212
82291221
82291222
8229131
B2291312
B2291321
B.229.1322
B2291411
B2291412
B2291421
B2291422
B2291511
B2291512
B229.1521
B2291522
B2281611
B2281612
82291621
82291622
822981711
82281712
B22¢17.21
B.2291722
B22%.1811
B229.18.12
B228.1821
B2291822

BellSouth Monthly Performance Summary | July June | May
Tennessee, September 2002 - May 2002 BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC  Standard Standard asT BST CLEC CLEC  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity  Measure Voiume Measure Volume  Deviation Error Zscore Equity Measure Volume Measure Volume  Deviation
P-14__|LNP (Standatone)/>=10 circuts/Dispatch/TN {days) Diagnostic
P-14__|LNP {Standalone)/>=10 circuits/Non-Dis;
P-10_[DigiaiLoop < D
P-10__ | Digita) Loop < D Gircuits/Non-Dispatoh/ TN {days) | Diagnostic
P-10__|Digital Loop < D: circuits/Dispatch/TN (days)
P-10__|Digtal Loop < O circuits/Non-DispalchVTN (days)
P-10_|Digital Loop >= circuits/DispatchvTN (days)
P-10_|Digital Gircuits/Non-Dispatch/TN (days;
P-10__ |Digtal Loop 0 circufts/Dispatch/TN (days)
P-10__|Digial Loop >= DS1/>=10 circuits/Non-Dispatch/TN (days) | Diagrostic_]
Total Service Order Cycle Time (offered) - Partially Mechanized
P-10 witch Ports/<10 circuits/Dispatch/TN (days) Diagnostic
[ witch Ports/<10 circutts/Non-Dispateh/ TN (days) Diagnostic
p- witch Ports/>=10 circuits/Dispatch/TN {days) Diagnostic
P witch Ports/>=10 circuits/Non-Dispatch/TN {days) Diagnostic
P- Locat Interoffice Transport/<10 circuits/Dispatch/TN (days) Diagnostic
P- Cocal interoffice Transport<1 Oispalch/TN (days) Diagnostic
P- Uocal Interoffice Transport/>=10 circuts/Dispatch/TN (days) Diagnostic
P- Cocal Interoffice Transparti>=10 circutts/Non-Dispatch/TN (days) Diagnostic
P-10_ [Loop + Port Combi 10 circuits/Dispatch/TN (days) nostic a2 Diagnostic 3.78
P10 |Loop + Port C: 0 ciroutts/Non-Dispatch/TN (days) 712 Diagnostic 216
P10 [Loop + Port Combinations/>=10 circutts/Dispatch/TN {days) Diagnostic 626
P-10 [Loop + Port C 10 circuits/Non-Dispatch/TN (days) Diagnostic 514
P-10__|Combo Other/<1Q circuits/Dispatch/TN (days) [ Diagnostic | Diagnostic
P-10__[Combo Other/<10 circuits/Non-Dispatch/TN (days) Diagnostic
2] Combo Other/>=10 circuits/Dispatch/TN (days) | Diagnostic | Diagnostic
p- ‘Combo Other/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
P- XDSL (ADSL, HDSL and UCL}/<10 circuits/Dispatch/TN (days) Diagnostic
P XDSL (ADSL. HDSL and UCL)/<10 circuits/Non-Dispatch/TN (days) Diagnostic
= xDSL (ADSL, HDSL and UCLy>=10 circut/DispatctyTN (days) Diagnostic
P-10__[xOSL (ADSL, HDSL and UCL)/>=10 circuts/Non-Dispatch/TN (days) Diagnostic
P-10__|UNE ISDN/<10 circuits/Dispatch/TN (days) 1 Diagnostic 1148
P-10__|UNE ISDN/<10 cirouits/Non-Dispatch/TN (days) Diagnostic
P- UNE ISON/>=10 circuits/Dispatch/TN {days) Diagnostic
P- UNE 1SDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
P- ine Sharing/<10 circults/Dispatch/TN (days) Diagnostic
P- ine Sharing/<10 circu Dispatch/TN (days) Diagnostic
P- ine Sharing/>=10 circuits/Dispatch/TN (days) Diagnostic
P- ine Sharing/>=10 Dispatch/TN (days) Diagnostic
P- Analog L cop Design/<10 Gircutts/Oispatch/TN (days) 7 Diagnostic 607
P- Analog Loop Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic
P- Analog [oop Design/>=10 circuits/Dispatch/TN (days) Oiagnostic
P- Analog Loop Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
P- W Analog Loop Non-Design/<10 circuts/Dispatch/TN (days) 3 Diagnostic
(1 Analog too Dispatch/TN (days) Diagnastic
P10 Analog Loop Non-| 0 circuits/Dispatch/TN (days) Diagnostic
P-10 Analog Loop Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnastic
P10 Analog Loop w/INP Designi<10 circus/DIspatch/TN {days) | Diagnostic | Diagnastic
P10 Analog Loop w/NP Design/<10 Dispatch/TN (days) | Diagnostic | Diagnostic
P-10 Analog Loop w/iNP Design/>=10 circuits/Dispatch/TN (da Diagnastic
F-10 Analog Loop wiNP Design/>=10 circuits/Non-Dispatch/TN (days) | Diagnosti | Diagnostic
P-10 Analog Loop w/ANP Non-Design/<10 circuits/Dispatch/TN (days] Diagnostic
F-10 Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic
P-10__|2W Analog Loop w/iNP Non-Design/>=10 circuits/Dispatch/TN (days, Dlagnostic
P10 Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
P14 Analog Loop W/LNP Design/<10 circus/Dispatch/TN (days) 22 Dlagnostic 570
P4 Analog Loop W/LNP Design/<t0 Dispatch/TN (days) Dlagnostic
P14 Anaiog Loop W/LNP Design/>=10 circuts/Dispatch/TN (days) Diagnostic
P-14 Analog Loop W/LNP Design/>=10 circuits/Nan-Dispatch/TN (days) Diagnostic
P-14 Anatog Loop w/LNP Non-Design/<10 circuits/Dispatch/TN (days) | Diagrostic | Diagnostic
P-14 Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic N
P-14 Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/TN (days) | Diagrostic | Diagnostic
P-14 Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/TN (days) | Oiagnostic | Diagnostic
P- Other Design/<10 circuits/Dispatch/TN {days) Ciagnostic
P- Other Design/<10 circuits/Non-Dispatch/TN (days) Diagnostic
P- Other Design/>=10 circuits/Dispatch/TN (days) Oiagnostic
P- Other Design/>=10 Dispaloh/TN (days) Diagnostic
P- Other Non-Design/<10 circuits/Dispatch/TH (days) Diagnostic
P- her Non-Designi<i0 Dispatch/TN (days) Oiagnostic
P- O circuits/Dispatch/TN (days) Diagrostic
P- © circuits/Non-Dispatch/TN (days)_ Diagnostic
P-4 Gircuts/Dispatch/TN (days) Diagnostic
P-1 P (Standalone)/<10 circuits/Non-Oispatch/TN {days) Diagnostic
P-10__|INP (Standalone)/>=10 circuits/Dispatch/TN (days) g Diagnostic
F-10__|INP (Standalone)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
P-14_ |LNP (Standalone)/<10 circuits/Bispatch/TN (days) Diagnostic
P-14 _ |LNP (Standalone)/<10 circuits/Non-Dispatch/TN (days) 111 Diagnostic 1.00
P-14  |LNP (Standalone)/>=10 circuits/Dispalch/TN {days) Diagnostic
P-14__|LNP (Standalone)/>=10 Gircuits/Non-Dispatch/TN (days) 1 Diagnostic
P- Digital Loop < DS1/<10 circuits/Dispaich/TN (days) 1 Diagnostic 1148
P Digital Loop < DS1/<10 circtits/Non-Dispatch/TN {days) Diagnostic
P- Digital Loop < DS1/>=10 circuits/Dispatch/TN (days) Diagnostic
P- Digital Loop < DS1/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
08/31/2002
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B.228.17.21
B22817.22
B.228.18.1.1
B.228.18.1.2
B.228.18.21
B.2281822
B.228.19.1.1
B.22819.1.2
B.228.19.2.1
B228.1922

B229.1.11

82291822

BellSouth Monthly Perfonmance Summary
Tennessee, September 2002 - May 2002

<10 circulta/D
<10 circuts/No
%10 crcuta/D
=10 circuk

XDSL (ADSL, HDSL and UCL)/<10 circuits o} (days)
xDSL (ADSL, HDSL and UCL)/<10 circuits Dispatc! (days)
xDSL (ADSL, HDSL and UCLV>=10 circuits/Dispatcl days)
el dava)

xDSL (ADSL, HDSL and UCL)>=10 circuits/Non-D
(da

j<
210 circuits/D

tal Loop < DS1/>=10 circuits/No patct

TDighal Loop < DS1/<10 CrovkwOmpatoh TN @ay) |
jitat Loop < DS1/<10 ci Dispatc (da

(days)
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BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

B2291911 P-10__ [Digital Loop >= DS1/<10 circuits/Dispatch/TN (days)
82291912 [P-10_ |Digital Loop >= DS1/<10 circuits/Non-Dispatch/TN (days)
82291921 P-10__|Digital Loop >= B§1/>=10 circuits/Dispatch/TN (days)
82291922  |P-10__|Dighal Loop >= §51/>=10 circutts/Non-Dispatch/TN (days)

Total Service Order Cycle Time (offered) - Non-Mechanized
B2301.11 P1 Switch Ports/<10 circuits/Dispalch/TN (days]
82301.12 P-1 Switch Ports/<10 circufts/Non-Dispatch/TN (days)
8.2301.21 (2] Switch Ports/>=10 circufls/Dispatch/TN (days)
B230.1.22 (] Switch Ports/>=10 circuits/Non-Dispatch/TN (days)
8230211 P-1 Local Interoffice Transport/<10 circuits/Dispatch/TN (days)
8230212 ] cal Interoffice Transport/<i0 circuits/Non-Dispatch/TN (days)
8230221 P-10__ [Local Interoffice Transport/>=10 circuits/Dispatch/TN (days)
8230222 P-10 ocal Interoffice Transport/>=10 circuits/Non-Dispatch/TN (days)
B2303.1.1 P-10__|Loop + Port Combinations/<10 circuits/Dispatch/TN (days)
B2303.1.2 P-10__|Loop + Port Combinations/<10 circuits/Non-Dispatch/TN (days)
B2.303.2.1 P-10__ lLoop + Part Combinations/>=10 circufts/Dispatch/TN (days)
8230322 P-10__ {Loop + Port Combinatiens/>=10 Dispatch/TN (days)
8230411 P-10__ {Comba Other/<10 circuits/Dispatch/TN (days)
8230412 P-10__|Combo Other/<10 circuits/Non-Dispatch/TN (days)
82304.21 Combo Other/>=10 circuits/Dispatch/TN (days)
8230422 Combo Other/>=10 circuits/Non-Dispatch/TN {days}
B2305.1.1 xDSL (ADSL, HOSL and UCL)/<10 circuits/Dispatch/TN (days)
8230512 xDSL (AD: DSL and UCL)/<10 circuits/Non-Dispatch/TN (days)
B2305.2.1 xDSL (ADSL, HDSL and UCL)>=10 circuits/Dispatch/TN (days)
B230522 xDSL (ADSL. HDSL and UCL)/>=10 circuits/Non-Dispatch/TN (days)
B.2306.1.1 UNE ISDN/<10 circuits/Dispatch/TN (days)
B2306.12 (] UNE ISDN/<1 Dispatch/TN (days)
8230621 (] UNE ISDN/>=10 circuits/Dispatch/TN (days)
8230622 P-1 UNE 1SDN/>= Dispatch/TN (days)
B2307.11 (] Line Sharing/<10 circuits/Dispatch/TN (days)
82307.12 (=] Line Sharing/<10 ci Dispatch/TN (days)
B2307.21 Line Sharing/>=10 circuits/Dispatch/TN (days) _
B2307.22 ine Sharing/>=10 circuits/Non-Dispatch/TN (days;
B2308.1.1 2W Analog Loop Design/<10 circuits/Dispatch/TN (days)
B.2308.1.2 2W Analog Loop Design/<10 circuits/Non-Dispatch/TN {days)
6230821 2W Analog Loop Design/>=10 circuits/Dispatch/TN (days)
8230822 2W Analog Loop Design/>=10 Dispatch/TN {days)
8230911 Anaiog Loop Non-Design/<10 circuits/Dispatch/TN (days)
B2308.12 Analog Loap Non Designi<10 circufts/Non Dispatch/TN (days)
8230921 Analog Loop Non- 0 circuits/Dispatch/TN (days)
8230922 Analog Loop No- Dispatch/TN (days)
B2301011 [P Analog Loop wiiNP Design/<10 circutts/Dispatch/TN (days)
82301012 [P Analog Loop w/tNP Design/<10 circufts/Non-Dispatch/TN (days)
B2301021 [P Analog Loop w/NP Desigy>=10 circults/Dispatch/TN (days)
B2301022 [P Analog Loop w/iNP Design/>=10 Dispatch/TN (days)
B2301111  [P1 Analog Loop w/INP Non-Design/<10 circuits/Dispatch/TN (days)
B2301112 [R10 Analog Loop w/INP Non-Design/<10 circutts/Non-Dispatch/TN (days)
B2301121 [F-10 Analog Loap w/INP Non-Design/>=10 circuits/Dispatch/TH (days)
B230.1122 [P-10 Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/TN (days)
B230.1211 P14 }12W Analog Loop w/LNP Design/<10 circutts/Dispatch/TN {days)
82301212 |P-14 W Analog Loop w/LNP Design/<10 circuits/Non-Dispafch/TN (days)
82301221  |P-14 Analog Loop w/LNP Design/>=10 circuits/Dispatch/TN (days)
82301222 {P-14 Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/TN (days)
82301311 {P-14 Anaiog Loop w/LNP Non-Design/<10 circutts/Dispatch/TN (days;
82301312 [P-14 Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/TN (days)
B2301321 [P-14 Analog Loop w/L NP Non-Design/>=10 circuits/Dispatch/TN (days)
B2301322 [P-14 Analog Loop w/L NP Non-Design/>=10 circutts/Non-Dispatch/TN (days)
B.230141.1  [P-10° ]Other Design/<t0 circuits/Dispalch/TN (days)
B2304412 [P-18_ [Other Design/<10 ci Dispatch/TN (days)
B2301421 [P-10" |Other Design/>=10 circuits/Dispatch/TN (days)
B2301422  [P-16" |Other Design>=10 Dispatch/TN (days)
B230151.1 P-10 Other Non-Design/<10 circuits/Dispatch/TN (days})
82301512 [P- Other Non-Design/<10 circuits/Non-Dispatch/TN {days)
82301521  {P- Other Non-Design/>=10 circutts/Dispatch/TN (days)
82301522 [P-10  |Other Non-Design/>=10 circuits/Non-Dispatch/TN (days)
82301611 [P INP (Standalone)/<10 circuits/Oispatch/TH (days)
82301612 [P~ INP (Standalone)/<10 circuits/Non-Dispatch/TN (days)
82301621 [P INP (Standaione)/>=10 circuits/Dispatch/TN (days)
82301622 [P INP (Standalone)/>=10 circuits/Non-Dispatch/TN (days)
82301791 [P LNP (Standalone)/<10 circuiits/Dispatch/TN (days)
82301712 [P LNP (Standalone)/<10 circuiits/Non-Dispatch/TN (days)
82301721 [P NP (Standalone)/>=10 circuits/Dispatch/TN (days)
82301722 [P-14 P (Standalone)/>=10 circutts/Non-Dispatch/TN {days)
B.23048.1.1  [P-10_ |Digital Loop < DS1/<1G circutts/Dispatch/TN (days)
B2301812 [P1 Digital Laop < D81/<10 circuits/Non-Dispatch/TN (days)
B2301821 [P Digita Laop < D81/>=10 circuits/Dispatch/TN (days)
B2301822 [P Digital Loop < D: circuits/Non-Dispatch/TN (days)
82301911 [P DigHtal Loop >= D51/<10 circtits/Dispatch/TN (days}
B2301912 [P- Digital Loop >= D§1/<10 circuits/Non-Dispatch/TN (days)
82301821 [P Digital Loop >= DS1/>=10 circutts/Dispatch/TN (days)
B23019.22 [P-10" " |Dightal Loop >= DS1/>=10 circuits/Non-Dispatch/TN (days)

Disconnect Timeliness
08/31/2002

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagno:
Diagnostic
Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

September I August
BST BsST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity

712

Biagnostic

Giagnostic
Oiagnostic

Ciagnostic
Diagnastic
Diagnostic

Ciagnostic
Oiagnostic
Dlagnostic
Diagnostic
Diagnastic
Diagnastic
Diagnastic
Diagnostic

Diagnostic
Diagriostic

| Biagnostc |

Diagriostc
Diagnostic

Diagnostic

[ iagnosic |

Diagnostic

Diagnostic
Diagnostic

Biagnostic
Diagrostic
Diagnostic
Dlagrostic
Diagnosiic
Diagnastic

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Oiagnostic
Diagnastic
Giagnostic
Diagnostic
Diagnosiic
Dlagrosiic
Dlagrostic
Dlagnostic
Diagnostic
Olagnostic
Diagnostic
Oiagnostic
Oiagnostic
Ciagnostic
Oiagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagrostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Olagnostic
Dlagnostic
Oiagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnastic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
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iagnostic
Diagnostic
Diagnostic
Oiagnostic
Dlagnostic
Diagrostic
Diagnostic
Diagnosfic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dlagnostic
Diagnosfic
Diagnosfic
Diagnostic
Diagnoslic




B229.19.11
B.229.19.1.2
B229.1921
B2291922

8230111
8230112
8230121
B230122
B.2302.1.
B.236212
B230221
B230222
B.2303.1.1
8230312
8230321
B.230322
B.2304.1.1
B230.4.12
B230.421
8230422
B230.511
8230512
B230521
B.2305.22
B230611
B.2306.1.2
B.2306.21
8230622
6230711
8230712
8230721
8230722
8230811
823081.2
B2308.21
B2.308.22
B.2309.11
B230912
B.2308.21
B230822
B230.10.11
82301012
62301021
82301022
B23011.14
52301112
B.2.30.11.21
B2301122
B2.30.12.1.1
B.2.30121.2
B.230.12.21
82301222
82301311
82301312
B2.3013.21
82301322
82301411
82301412
62301421
82301422
B230.15.1.1
8230.1512
B230.1523
B.230.1522
82301611
B2301612
B.2.30.16.2.1
B2301622
B2.3017.11
823017.1.2
82301721
B2301722
B230.181.1
B2301812
82301821
82301822
8230191
B2.30.18.12
B2301921
82301922

BellSouth Monthly Performance Summary

| July

May

Tennessee, September 2002 - May 2002 BST BST CLEC CLEC
Measure Volume Measure Volume
P10 |Digtal Loop >= D§1/<10 circuits/Dispatch/TN (days)
P-10__|Digital Loop >= D51/<10 circuits/Non-Dispatch/TN (days)
P10 | Dightal Loop >= DS1/>=10 crcuits/Dispatch/TN (days)
P-10__| Dighlal Loop 5= D51/>=10 circuts/Non-Dispatch/TN (days)
Total Service Order Cycie Time (offered) - Ni
Pt Switch Ports/<10 circutts/Dispatch/TN (days)
(2] Switch Ports/<1 Dispatch/TN (days)
P Switch Ports/>=10 circuits/Gispatch/TN (days).
B-1 Switch Ports/>=10 circuits/Non-Dispatch/TN (days)
-1 Local Interoffice Transport/<10 circuits/Dispatch/TN (days)
[ Local Interoffice Transpart/<10 circuits’Non Dispatch/TN {days)
P- ocal Interoffice Transport/>=10 circuits/Dispatch/TN (days)
P- ocal Interoffice Transport/>=10 circuits/Non-Dispatch/TN (days)
P- 00p + Port G ions/<10 circuits/Dispatch/TN (days) 336
P- 00p + Port Cx ions/<10 circutts/Non-Dispatch/TN (days) 196
P- Loop + Port C & 0 circuits/Dispatch/TN (days)
P- Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (days)
P- Combo Other/<10 circuits/Dispatch/TN (days}) 1161
P- Combo Other/<10 circuits/Non-Dispatch/TN (days)
P Combo Gther/>=10 circuits/Dispatch/TN (days)
P-1 Comba Other/>=10 circuits/Non-Dispatch/TN (days)
] xDSL (ADSL, HDSL and UCLY/<10 circuits/Dispatch/TN (days) 290
P10 |xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/TN (days)
B-10_[xDSL (ADSL, HDSL and UCL)/>=10 circutts/Dispatch/TN (days)
F-10__{xDSL (ADSL, HDSL and UCL)/>=10 circutts/Non-Dispatch/TN (days)
B-10_[UNE (SDN/<10 circuts/Dispatch/TN (days) 1219
P-10___|UNE ISDN/<10 circuits/Non-Dispatch/TN (days)
P-10__|UNE ISDN/>=10 circuits/Dispatch/TN (days)
P- UNE ISDN/>=10 circuits/Non-Dispatch/TN (days)
P Line Sharing/<10 circutts/Dispatch/TN (days)
P- Line Sharing/<1 Dispatch/TN (days)
P Line Sharing/>=10 circuits/Dispatch/TN (days)
P ne Sharing/>=10 circuits/Non-Dispatch/TN (days)
P- Analog Loop Design/<10 circuits/Dispatch/TN (days) 6.01
P- Analog Loop Design/<10 circuits/Non-Dispatch/TN (days}
Pt Analog Loop Design/>=10 circuts/Dispatch/TN (days)
(X Analog Loop Desi circuits/Non-Dispatch/TN (days)
P Analog Loop Non-Design/<10 circuits/Dispatch/TN (days)
P10 Analog Loop Non-Design/<10 circuits/Non-Dispatch/TN (days)
P10 Analog Loop Non-Design/>=10 circuits/Dispatch/TN (days)
P10 Analog Loap Non-Design/>=10 circuits/Non-Dispatch/TN (days)
2W Analog Loop w/INF Design/<10 circuits/Dispatch/TN (days)
P- 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/TN (days)
P- Analog Loop w/INP Design/>=10 circuits/DispatchVTN (days)
P- Analog Loop w/INP Design/>=10 circutts/Non-Dispatch/TN (days;
P- Analog Loop witNP Non-Design/<10 circuits/Dispatch/TN (days)
P Anatog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/TN (days;
P Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/TN (days)
P Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/TN (days)
P14 Analog Loop w/LNP Design/<10 circuits/Dispatch/TN (days) 524
P-4 Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/TN (days)
P14 Analog Loop w/LNP Design/>=10 circutts/Dispatch/TN {days)
P14 Analog Loop w/l NP Design/>=10 circuts/Non-Dispatch/TN (days)
P-14__ [2W Analog Loop w/LNP Nan-Design/<10 circutts/Dispatch/TN (days;
P-14__|2W Anaiog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/TN {days 428
P-14__|2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispalch/TN (days)
P-14__|2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispalch/TN (days)
P- Other Design/<10 circuits/Dispatch/TN (days)
P-10__[Other Design/<10 circuits/Non Dispatch/TN (days)
P-10_[Other Design/>=10 circuts/Dispatch/TN (days)
P-1 Other Design/>=10 circuits/Non-Dispatch/TN (days)
P- Gther Non-Design/<10 circuits/Dispatch/TN (days)
P- Other Non-Design/<10 circuits/Non-Dispatch/TN (days)
P- Other Non-Design/>=10 circufls/Dispatch/TN (days)
P- ther Non-Design/>=10 ircuits/Non-Dispatch/TN (days)
P- P (Standakine)/< 10 circuits/Dispatoh TN {days)
P- P (Standalone)/<10 circuits/Non-Dispatch/TN (days)
P P (Standalone)/>=10 Gircults/Dispatch/TN (days)
F-10 P {Standalone)/>=10 circuits/Non-Dispatch/TN (days)
P14 P (Standalone)/<10 circuits/Dispatch/TN (days)
P-12__|LNP (Standalone)i<10 circuts/Non-Dispatch/TN (days, 0.68
P-12__| (NP (Standalone)/>=10 circuits/DispatchVTN (days)
P-14 _ |LNP (Standalone)/>=10 circuits/Non-Dispatch/TN (days) 033
P-10__[Digttal Loop < D51/<10 circults/Dispatch/TN (days) 8.60
P-10__ | Digital Loop < DS1/<10 circuits/Non-Dispalch/TN (days)
= Digital Loop < DS1/>=10 circuits/DispatchTN (days)
P- Digital DS1/>=10 circuits/Non-Dispatch/TN (days)
P- Digital | /<10 circufts/Dispatch/TN (days) 655
P- Digital i< Dispatch/TN (days)
P- Digital | />=10 circuits/Dispatch/ TN (days)
P- Digital 7>=10 circuits/Non-Dispatch/TN (days)

Disconnect Timefiness

08/31/2002

CLEC
Voiume

17

13
27

231

Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagrostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Olagnostic
Diagnostic
Diagnostic
Diagnostic
Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Giagnosiic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Biagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagrostic
Diagnostic

CLEC CLEC Standard
Measure Volume  Deviation

10

362
275

12.82

536

505

090

158
797
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08/31/2002

82291911
82291912
B229.19.21
B.229.19.22

B8.230.1.1.%
B.2.30.1.1.2
B23.1.21
B8.230.1.22
8.230.21.¢
8230212
B.230.22.1
8230222
B.230.31.1
8.23031.2
8230321
B.230.322
B8.2304.1.1
B8.2304.12
8.230421
8.230.422
B.2305.1.1
B.2305.1.2
8230521
B230522
B.2.30861.1
B2306.1.2
B8.2306.2.1
8230622
B230.7.1.1
B2307.4.2
B.2307.21
8.2307.22
8230811
8.2208.1.2
B2308.21
B230822
B.2309.1.1
8.2309.12
B2309.2%
8230922
B.2.30.10.1.1
B.2.30.10.1.2
B.230.10.21
B.230.1022
82301114
8230.11.1.2
82301121
B.230.11.22
B.230.121.1
B8.230.121.2
B.230.1221
B.230.1222
8.23043.1.1
B.230.13.1.2
B.230.13.21
B.230.13.22
B.230.14.11
8.230.141.2
82301421
B.230.1422
B.230.15.1.1
B.230.15.1.2
B.230.15.2.1
82301522
82301611
82301612
B.230.16.2.1
B.230.16.2.2
B.230.47.1
B230.17.1.2
B.230.17.21
82301722
8.23018.1.1
8.2301812
B.230.18.2.1
B.230.1822
B.230.19.1.1
B230.18.1.2
82301921
B8.230.19.2.2

BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

P-10__Combo Other/<10 ci

P10 Combo Other/<10 circuits/Non-Di

P-10  |Combo Other/>=10 ci 8)

P-10  |Combo Other/>=10 circuite/Non-Dé 8)

P-10  [xOSL (ADSL, HDSL and UCLY/<10 8)

P-10__ {xDSL (ADSL, HOSL and UCL)/<10 ci - (da;
P-10 xDSL (ADSL, HDSL and UCLY>=10 ck (days)
P-10 _ |xDSL (ADSL, HDSL and UCL)/>=10 ci (days)
P-10 UNE ISDN/<10 circuits/Di i)

P10 UNE ISDN/<10 i (da)

P-10__[UNE SON/S=10 orculs/DispataV TN (days]

P-10 UNE ISON/>=10 - (da

P10 [Tine Sharing/<10 civtwDispalvTN (days)

P-10 Line ing/<10 ci - 8)

P10 | Line Shanng/>=10 s Dispatch TN (days)

P10 Line ing/>=10 cr . )

P-10 2w <10 ci . ()

P-10  |2W Anal <10 8}

P-10 _ [2W Anal =10 o¥

P10 2w, 10 o (days)

P-10 2W Non-| <10 circuits/Di

P-10 W 10

P-10 2w =10

P-10 2w =10 cX (da
P-10 2W Anal WANP ign/<10

P-10  12WAnal wiNP igni<10

P-10 [2WAnal w/NP ign/>=10

P10 WANP Cewign>=10

P10 |2w. W/NP <10 8]
P-10 WANP /<10 ciscuita/Non-| (days)
P-10__ [2W. WHANP =10 i 8)
P-10 _ [2W Anal WANP Non-| =10 (da
P14 [2W W/LNP <10 &)

P-14 _ [2W. WILNP <10 [day
P-14 2W. wiLNP =10 (da,

P14 [2w WiLNP =10 %)
P-14 _ [2W Anal WANP Noj <10 itch/TN (days)
P-14__ [2W Amal WALNP 10 circuits/Non-| (days)
P-14  12W. WILNP 10 - (days)
P-14 _ [2W. WILNP =10 (da
P10__[Othar Dusign/<10 oRculaDispetch/TH (days]

P-10 __ |Other /<10 (da)

P-10__ |Other =10 i 8)

P-10__ |Other =10 cil 8)

P-10 Other Non-| <10

P-10 Other Non-| <10

P- Other =10 ch (day

P10__[Other =10 da

P-1 iNP (Standalone)/'<10 (da

P-1 INP (Standslone)<10 i)

P- INP (Standaione)>=10. (da)

P-10__{INP (Standaione)/>=10 D

P-14 NP (Standsione)/<10 (days)

P-14 LNP (Standsione)/<10

P-’ LNP (Standalone)/>=10 (days)

P- LNP (Standalone)>=10 (days)

P-10 < DS1/<10

P10 ) <DS1/<10 - (da)

P-10 ] < D$1-=10 i (da

P-10 ] < DS1/>=10 ci B

P-10 el >= DS1/<10 ci 8)

P-10 >= DS1/<10 circuits/Non-Di (days)

P-10 Loop >= DS1/>=10 ca 8]

P-10 | >z DS1/>=10 circuits/Non-| (days)
Disconnect Timeliness
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B231

B.23211
823212
B23221
823222
B23231
B23232
B23241
B23242
8232561
B23252
B23261
B23262
B23271
B23272
B.23281
B23282
B23291
B23292
B232.101
B232102
B23211.1
8232112
8232121
B232122
B23213.1
B.232132
8.232.141
8232142
B23215.1
B232152
8232164
8232162
8232171
8232172
B23218.1
B232182
8232191
B232192

B2331
B2332

B23411.1
B234112
B.234.1.21
8234122
8234211
B234212
8234229
B234222

B.31.11
B3112
B3121
B3122
B.3131
B3.132
B3.1.41
83142
83151
B3152
83161
B3162
B3171
B31.72
B3181
B3182
B3.191
B3.1982
B31.10.1
831102
LEARIR
B31.11.2
B31.121
B31122

BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

{Fi3_[LNPAN (%)

% Completions w/o Notice or < 24 hours

P |Switch Ports/Dispatoh/TN (%)

P Swhch Ports/Non Dispatch/TN (%)

[ Local Interoffice Transport/Dispatch/TN (%

P€ ‘ocal Interoffice TransporVNon-Dispatch/ TN (%)

X 00p + Port Combinations/Dispatch/TN (%]

[ oop + Port Combinations/Non-Dispatch/TN (%)

P-6__|Combo Other/Dispatch/TN (%)

P Cambo Other/Non-Dispatch/TN (%)

P-€ xDSL (ADSL, HDSL and UCL)/Dispatch/TN (%)

P& XDSL (ADSL, HDSL and UCLYNon-Dispatch/TN (%)

P-£ UNE ISDN/Dispatch/TN {%)

P-6 UNE ISDN/Non-Dispatch/TH (%)
P-6 Line Sharing/Dispatch/TN (%;

P6 Line Sharing/Non- Dispatch/TN (%)

P6 | 2W Analog Loop Design/Dispatch/TN (%)

P65 |2W Analog Loop Design/Non-Dispatch/TN (%)

P-6___|2W Analog Loop Non-Design/Dispatch/TN (%)

P-6 |2W Analog Loop Non-Design/Non-Dispatch/TN (%)

P-6 | 2W Analog Loop wiINP Design/Dispatch/TN (%)

P65 | 2W Analog Loop wiiNP Design/Non-Dispatch/ TN (%)
P6___ |2W Analog Loop wNP Non-Oesign/Dispatch/TN (%)

P [2W Analog Loop w/INP Non-Design/Non-Dispatch/TN (%)
P£ 2w Analog Loop w/LNP Design/Dispatch/TN (%)

Pt 2W Analog Loop w/LNP Design/Non-Dispatch/TN (%)

F6___|2W Analog Loop wiLNP Non-Design/Dispatch/TN (%)

P 2W Analog Loop w/LNP Non-Design/Non-Dispatch/TN (%
P Other Design/Dispatch/TN (%’

P6___|Other Design/Non-Dispatch/TN (%)

P-6 Other Non-Design/Dispatch/TN (%)

P65 ___|Other Non-Design/Non-Dispatch/TN (%)
x: NP (Standaione)/Dispatch/TN (%)
P INP (Standalone)/Non-Dispatch/ TN (%)

P-6 LNP (Standalone)/Dispatch/TN (%)

[ LNP (Standalone)/Non-Dispatch/TN (%)

P5 Digital Loop < DS1/Dispatch/TN (%)

P6 Digital Loop < DS1/Non-Dispatch/TN (%)

P6 Digital Loop >= DS1/Dispatch/TN (%)

P& |Digitaf Loop >= DS1/Non-Dispatch/TN (%)

% Cooperative Tast Attempis for xDSL
[P-8  [xDSL{ADSL, HOSL and UCL)TN (%)
P-8__|xDSL Other/ TN (%)

ice Order Accuracy

Benchmark/
Analog

>z 95% w in 15 min

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagniostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% of requests
>= 95% of requests

L J August

BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Ermmor Zscore Equity

DN 0 0 I N T

Diagnoste
[ Dagroste ]

246
5821
24

59

41

Design (Specials)/<10 croutS/Dispateh/ TN (%) >295%
Design (Speciats)/<10 circuts/Non-Dispaich/TN (%) »= 95%
Design (Specials)/>=10 circuits/Dispatch/ TN (%) »=95%
P- Design (Specials)/>=10 circuits/Non-Dispatch/TN (%) >= 85%
P-1 Loops Non-Design/<10 circuits/Dispatch/TN (%) >= 95%
P 00ps Non-Design/<10 circulls/Non-Dispatch/TN (%) >=95%
P-1 oops Non-Design/>=10 circuits/Dispatch/TN (%) >=05%
P-11__|Loops Non-Desigrv>=10 circuits/Non-DispatchV TN (%) »=95%
l Unbundied Network Elements - Maintenance and Repair
Missed Repair Appolntments
M&R-T | Switch Ports/Dispatch/ TN (% R&B (POTS) 9.35% 7671 667% 51817
M&R-1_| Switch Ports/Non-Dispatch/TN (%) RAB (POTS) T41% 22.061 1.06% 22920
M&R-1_|Local Interoffice TransporUDispatch/TN (%) DS1/DS3 7.00% 499 0.00% [ YES 0.06% 533 0.00% 0 YES
MAR-1_|Local Interoffice Transport/Non-Dispatch/TN (%) DS1/DS3 0.38% 266 0.00% 0 YES 0.35% 288 0.00% [ VES
|M&R-1_|Laop « Port Combinations/Dispatch/TN (%) R&B 9.47% 48,056 1045% 1.790 0.00703 14632 YES 70% 52,295 7.49% 1,669 0.00622 12724 YES
M&R-_|Loop + Port Combinations/Non-Dispatch/TN (%) R&B 1.44%, 22,355 6% 448 0.005698 7746 NO 13% 23,267 7.88% 478 0.00488 18522 YES
M&R-1_|Combo Other/Dispatch/TN (%) R&B&D - Disp 9.33% 45524 35% 30 0.05311 112865 | YES 66% 53,935 0.00% % 004158 6025 YES
M&R-1_[Combo Other/Non-Dispatch/TN (%) R&B&D - Disp 9.33% 49,524 .00% 14 0.07773 1.1999 YES .66% | 53,535 0.00% 15 0.06440 0347 | YES
M&R-1_|xDSL (ADSL, HDSL and UCLyDispatch/TN (%) ADSL to Retail 4179% 780 .00% " 14976 2.7908 YES 3961% 813 6.67% 30 0.09093 6227 YES
MER-1_|xDSL (ADSL, HDSL and UCL)/Non-Dispatch/TN (%) ADSL to Retail 1.92% 1,563 00% T 13725 0.1398 YES 36% 1.305 0.00%, 5 0.06823 3481 YES
MaR-1_|UNE ISDN/Dispatch/TN (%) 1SDN - BRI 23.96% 288 11.54% % 08740 14210 YES 14.13% 375 6.06% 33 0.06323 2762 YES
{MR-T | UNE ISON/Non Dispatch/TN (%) ISDN - BRI 543% 184 0.00% 7 .08730 0.6225 VES 401% 274 0.00% 3 08101 0.4956 YES
M&R-1_|(ine Sharing/DispatchVTN (%) ADSL to Retail 491.79% 780 2000% 5 22128 09849 YES 3961% 813 0.00% 4 24514 16157 YES
M&R-1_|iine Sharing/Non-Dispatch/TN (%) ADSL to Retail 192%, 563 0.00% 14 03683 55211 YES 2.38% 1.305 16.67% 12 04418 32361 NO
MER-1_|2W Analog Loop Design/Dispatch/TN (%) RAE - Disp 5.42% 48,056 11.80% 339 01592 ~1.4958 YES 6.70% $2,295 2.04% 343 01354 34393 YES
M&R-1_| 2W Anakog Loop Design/Non-Dispatch/ TN (%) R&B - Disp 9.42% 28,056 1.45% 69 03519 22647 VES 6.70% §2,295 0.00% 49 03573 1.8747 VES
M&R-1_|2W Anakog Loop Non-Design/Dispatch/TN (%) RA&B (POTS) excl SB FT 9.38% a7.570 1% 9 105717 D.1786 YES 6.65% 51,693 0.00% 4 12459 0.5338 YES
MER-1_| 2W Anatog_Loap Non-Desigr/Non-Dispatch/TN (%) R&B (POTS) excl SB FT 1.26% 2023 0.00% [ YES 107% 21,018 0.00% [ YES
M&R-1_|Other Design/Dispatch/TN (%) Design [ 634% 1,468 0.66% 181 0.02082 2.7250 YES 555% 1,640 0.00% [ YES
MaR-1_|Other Design/Non-Dispalch/TN (%) Design 152% 1.052 0.00% 88 0.01531 0.9932 YES 82% 1,429 0.00% [ YES,
MAR-1_|Other Non-Oesign/Dispatch/ TN (%) REB | oax% 48,056 0.00% 0 YES 70% 52,295 0.00% ) YES
M&R-1_|Other Non-Design/Nan-Dispatch/TN (%) R&B 1.44% 22,355 0.00% 0 YES 13% 23,267 000% [ VES
M&R-1_| LNP (Standalone)/Dispatch/TN (%) R8B (POTS) 9.39%, 7871 67% 51,817
ME&R-1_| LNP (Standakine)/Non-Dispatch/TN (%) RAB (POTS) T.41% 22,061 06% 22920
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BellSouth Monthly Performance Summary | July | June | May
Tennessee, September 2002 - May 2002 BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC  Standard Standard BST BST CLEC CLEC  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity  Measure Volume Measure Volume Deviation  Error Zscore Equity Measure Volume Measure  Volume  Deviation
RS R (AT I T O N T T DA O e T Eaae
1ww/o~ouuu< 24 hours
823214 P6__ [Switch Pors/Dispatch/TN (% Dlagnostic Diagnostic
B23212 P-£ Switch Ports/Non-Dispatch/TN (%) Diagnostic Diagnostic
B23221 P-£ Local interoffice Transport/Dispatch/TN (%) Diagnosti Diagnostic 0.00%
823222 P6__[Local Interoffive Transport/Non-Dispatch/TN (%) Diagnostic Dlagnostic
B.2323.1 P-6 Loop + Poit Combinations/Dispatch/TN (%) Diagnostic 221 Diagnostic 16.80%
823232 P-& Loop + Port Combinations/Non-Dispatch/TN (%) Diagnostic 3,302 Giagnostic 11.06%
B23241 P-€ Combo Other/Dispatch/TN (%) . Diagnostic 30 Diagnostic 13.33%
B23242 P-£ Comba Other/Non-Dispatch/TN (%) Diagnostic Diagnostic.
B.23251 P-£ XDSL (ADSL, HDSL and UCL)/Dispatch/TN (%) Diagnostic 81 Diagnostic 1.43%
B23252 P-€ xDSL (ADSL, HDSL and UCL)/Non-Dispatch/TN (%) Diagnostic Diagnostic
B23261 P UNE ISDN/Dispatch/TN (%) X Diagnostic 48 Diagnostic 714%
823262 UNE ISDN/Non-Dispatch/TN (%) Diagnostic Diagnostic
B2327.1 Line Sharing/DispatevTN (%) Diagnostic 5 Diagnostic 0.00%
823272 Line Sharing/Non-Dispatch/TN (%) Diagnostic [ coo%x | 3% Diagnostic 0.00%
823281 Design/Dispateh/TN (%) Diagrostic 103 Diagnostic 3.45%
823282 Design/Non-Dispatch/TN (%) Diagnostic Diagnostic
823291 Non-Design/Dispatch/TN (%) 2 Diagnostic 667%
B23292 -Design/Non-Dispatch/T! Diagnostic
B 232101 P-€ Design/Dispatch/TN (% Di stic
8232102 Design/Non-Dispatch/T Diagnostic
B2321%1 lon-Design/Dispatch/T i Diagnosti
B.23211.2 P-£ lon-Design/Non-Dispa Diagnostic
B232121 {P Design/Dispatch/TN (%) L 54 Diagnostic 50.75%
B2.32122 P Design/Non-Dispatch/TN (%) i Diagnostic
8232131 P P Non-Design/Dispatch/TN (%) [ Diagnostic | Diagnostic
8232132 P Non-Design/Non-Dispatch/TN (%] Diagnostic
8232141 her Desiqn/Diszh/TN (%) Diagnostic
8232142 her Design/Non-Dispatch/TN (%) [ Diagnostic | Diagnostic
8232151 her Ncn-Design/Dig)_atch/TN (%) Diagnostic 0.00%
8232152 her Non-Design/Non-Dispatch/TN (%) | Diagnostic | Diagnostic
8232161 P (Standakne)/Dispatch/TN (%) L Diagnostic
B.2.32162 [ P (Standalone)/Non-Dispatch/TN (%) Diagnostic
B.232171 P-£ P (Standalone)/Dispatch/TN (% Diagriostic.
8.2.32172 P P (Standalone)/Non-Dispatch/TN (%) 448 Diagnostic £.07%
B.23218.14 P-t Digita! Loop < B51/Dispatch/TN (% 119 Diagnastic 407%
8232182 P-6 Digital Loop < DS1/Non-Dispatch/TN (%) Diagnostic
8232191 P-6 Digital Loop >= DS1/Dispatch/TN (%) 190 Diagnostic 7.38%
B232.192 P-6 Digital Loop >= DS1/Non-Dispatch/TN (%) Diagnostic

% Cooperative Test Attempts for xDSL
B.2.33.1 P8 TxDSL (ADSL_HDSL and UCL)TN (%)
B2332 P8 |xDSL Other/TN (%)

Service Order. Accuracy

YES
v |
o ]

B234111 P-11 Design (Speciais)/<10 circuits/Dispatch/TN (%) 100.00%

8234112 P-11__| Design (Speciais)/<10 circuits/Non-Dispatch/TN (%) 84.42%

B234121 P-11 Design (Specials)/>=10 circuits/Dispatch/TN (%) 96.00%

8234122 P-11__| Design (Specials)/>=10 circuits/Non-Dispatch/TN (%) 85.71

B.2.342.1.1 P-11 oops Non-Design/<10 circults/Dispatch/TN (%) 97.3%
B2342.12 P11 oops Non-Design/<10 circuits/Non-DispatchVTN (%, 97.05'
B.234221 P-11 oops Non-Design/>=10 circuits/Dispatch/TN (%) 91.30°
8234222 P-11__|Loops Non-Designy>=10 circuits/Non-Dispatch/TN (%) 9B57%

[unbundied Networ Etements - Maintenance and Repair [ |
Repair Appointments

83111 -1 Switch Ports/Dispatch/ TN (%) % 55,215 585% .65 585% 5407

83112 Switch Ports/Non-DispatchvTN (%) 2% 26,051 55% 20.32%6 T.06% 2.750

83121 [ Local Interofice Transport/Dispatch/TN (%) .96% 627 05% 3 YES | 09%% 506 5% 3 505728 01725 YES 0.00% 446 000%
83122 Local Interoffice Transport/Non-Dispatch/ TN (%) 35% 287 00% [ YES | o042k 2% 00% YES 0.00% 276 0.00%
83131 00p + Port Combinations/Dispatch/TN (%) 3% 55,665 61% 1376 000746 | 2.037 YES 5% 44,208 57% 06739 09543 YES 5.86% E817 487%
83132 Loop + Port Combinations/Non-Dispatch/ TN (%) 24% 26,363 58% 388 000867 | -2.3518 NO | 066% 20,566 08% 38 00491 5.5063 NO T.10% 23056 352%
83141 1_|Combo Gther/Dispatch/TN (% 07% 57546 3% ) 004421 2312 YES 5% 4579 0% 2 04985 _|  1.1637 VES 584% 4271 0.00%
B31.42 Combo Other/Non-Dispatch/ TN (%) 07% 57,548 0% 19 006251 2917 YES | 58% 579 00% [ 06266 7018 YES 584% a72n 0.00%
B3151 MER1_[xDSL (ADSL, HDSL and UCLyDispatch/TN (%) #.25% 948 0% 16 012548 6064 VES | 40.16% 610 56% 18 11724 _|_ 29519 YES 49.03% 867 0.00%
B3152 *DSL (ADSL, HDSL and UCL)/Non-DispatchvTN (%) % 1,482 12.50% g 005456 | 18452 NG 2.10% (AT 0.00% 3 0.08265 2532 YES 383% %2 0.00%
B3161 UNE ISON/Dispatch/TN (%) 7% 387 0.00% = 00819 | 29006 VES | 10.12% 3% 7A% 57 0.06025 495 VES 16.44% i) 5.88%
B3162 UNE 1SON/Non-Dispatc TN (% 375% 267 0.00% 2 005603 | 06685 VES | 221% £ 0.00% 8 05328 04251 YES T50% 318 6.00%
BA174 Line Sharing/ispatch/TN (%) &.25% 548 2.22% S 016670 | 13816 VES | a0.16% 610 30.00% 0 5629 06503 VES 45.05% 667 16.67%
83172 Line Sharing/Non-Dispatch/ TN (%) 2.43% 1.482 T6.67% 24 003168 | 4.4543 NG 10% [RL] 1667% 6 05866 248% NO 383% %2 14.29%
83181 2W Analog Loop Design/Dispatchy TN (%) 813% 55,665 461% 365 001428 | 2469 VES 91% 44,208 74% %67 01448 2643 NO 5.86% E817 241
831.82 2W Analog Loop Design/Non-Dispatchi TN (%) 513% 55,665 00% 78 003097 | 26259 YES T% 44,208 5% 74 02744 16617 YES 5.86% 4,817 0.0
83191 2W Analog Loop Non-Design/Dispatch/TN (%) 8.08% 55,073 00% 5 012186 | 06629 YES 87% D752 0% 5 07639 0.7454 YES 583% 45,266 0.00%
B3192 [2W Analog_Loop Non-Design/Non-Dispatchv TN (%) T20% 25,756 00% [ YES 5% 18,569 0% [ VES 0.85% 20,759 0.00%
83.1.101 Other_Design/Dispatch/TN (% 6.37% 1,663 00% 1 024433 | 02608 YES TT% 1,59 00% 7 516408 0.1686 VES 505% 1,454 000
B3.1.102 _[Other DesigNon-Dispatch/TN (%) 1.05% 1520 00% 0 YES 3% 1,366 00% 7 008528 00658 YES 07% 1,408 000
CERRTR] Other Non-Design/Dispatch TN (%) 813% 55,665 00% [ YES % 44,208 0% o YES 5% 25,817 0.00%
B31141.2 _|Other Non-Design/Non-Dispatch/TN (%) T24% 26,363 00% 0 YES [ 088% 20,566 00% o YES 0% 23,05 000%
831429 LNP (Standalone)/Dispatch/TN (%) 811% 55,215 59% 0,865 5% 45,407

B31.122 LNP (Standalone)/Non-ispalch/TN (%} 121% 26051 85% 20,326 8% 2,750
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BellSouth Monthly Performance Summary ]
Tennessee, September 2002 - May 2002 Standard

B231 | GEEN TV S 2 I

% C wio Notice or < 24 hours
B.232.1.1 Pt Switch Pors/Dispatch/ TN (%)
B2321.2 Pt Swilch %)
823221 Z Local Msrofics Traneport/DispatchVTN (%)
B23222 P4 Local Inkeroffice Trai - N (%)
823231 P4 Loop + Port Combinationa/Dispatch/TN (%)
823232 Z + Port Combinationa/Non| N (%)
823241 P Combo Other/Dk %)
B23242 P Comba OtherNon-DispatchvTN (%)
823251 P xDSL (ADSL. HDSL and UCLYD: (%)
823252 P xDSL (ADSL, HDSL and UCL ? %)
823264 Pt UNE ISDN/Dispatch/TN (%)
823262 P-£ w
B.2327.1 Pt Line Sharing/Dispetch/TN (%)
823272 P Line Sha a (%]
B2328.1 P W - %)
B23282 P 2W. ) F %)
B2329.1 P W %)
8.2329.2 P 2W Anal : %)
8232101 P [2W Anal wiNP %)
8232102 P 2w WINP Desh %
8232111 P 2w wiNP %)
8232112 Z 2W Anal wiNP F %
8232121 P 2W. Loop wiLNP (%)
8232122 P 2W. WLNP v %)
8232131 P W WiLNP z %)
8232132 P ZW Anal WILNP Non| : (%)
B.232.141 | 7 %)
B.2.32.142
8.2.32.15.1
8232152
B232.16.1
8232162
8232171
8.23217.2
B23218.t
8.2.32.18.2
B.2.32.19.1 atic
B.232192 stic
B233.1 VES
82332 I
rvlccodv‘tﬂ'uy
8.234.1.0.1 X <10 Gircuts/D %) YES.
B.2.34.1.12 1 ia)/<10 ciroults/Non- D %) RO
B2.34.1.21 11 S =10 YES
B234.4.22 >=10 ci ? %) YES
B2342.11 P- Non- <10 circu N %) YES
B2342.12 P- Non-Desigrn/<10 %) YES
B.234.221 p- Non| =10 4 %) YES
8234222 X igr/>=10 o %) YES
Unbundied Network Elaments - Meintenance and |
Missed R p
[M&R-1_|Switch Ports/Dispatc] (%)
[MER-1_|Switch Ports/Non-Dispatct (%]
JMER-1_[Loca Interoffice Transport/Dispetc] (%) YES
[MAR-T_|Local Interoffice Transpor/Non-Dispatch/ TN (%) 0.00000 YES
[MER-1_|Loop + Port Combinations/DispatctVTN (%) 0.00734 13502 YES
[MER-1 {Toop + Port Combinations/Non-Dispatch/TN (%) 000687 57212 NG
[MER-1_| Combo CtherDispatol 007415 07874 YES
[M&R-1~[Combo OtherMon-Dispatc 006573 0.8098 YES
[M&R T [xDSL (ADSL, HDSL and UCL ‘_._ (%) 015196 3.2261 YES
[M&R-1 [xDSL (ADSL, HDSL and UCLY/Non-Dispaich TN (%) 0.06100 0.6280 YES
[MER-1_|UNE ISDN/Dispatch/ TN (% 0.06642 15899 YES
[M&R-1_|UNE ISDN/Non-Dispaicl 003313 05750 VES
20500 15785 YES
07280 14361 VES
101429 T.0154 ES
02930 1.9850 ES
11714 0.4575 ES
%) ES
6.0891 0.5661 ES
€S
ES
0.10438 0.105 YES
831.021
831122 M&R-1_|LNP 5mmym»w (%)

Customer Trouble Report Rate

08/31/2002 Page 81 of 107



BellSouth Monthly Perfor y | September 1 August |
Tennessee, September 2002 - May 2002 Benchmarkt BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity
MaR-2_| Switch Ports/Dispatch/ TN (%) R&B (POTS) [ 215% 2241921 -30% 2,254,106
MER-2_| Swilch Ports/Non-Dispatch/TN (%) R&8 (POTS) [ 088% 2,241,521 02% 2,254,106
M&R-2_|Local interoffice Tuwm‘ (/TN (%) DS1/DS3 18% 2285 52 001201 78141 YES 3% 22841 0.00% 152 001243 TB771 YES
MER-2 | Local interoffice TransportyNony Dispatch/TN (%) DS1/0S3 16% 23,895 152 0.00877 1.3245 YES 26% 22841 G00% 52 0.00914 13798 __ YES |
MER-2_[Toop + Port Combinations/Dispatch/TN (%) R&B 2.04% 359,125 109,690 0.00044 9.1905 YES 20% 372,336 T64% 101,797 0.00048 11,8856 YES
M&R-2_|Loop + Port Comahom/Non-D_nEtwm ] RSB F— 0%5% 358,125 105,690 0.00030 17.9321 YES 56% 372,336 0.47% 101,797 000032 16,1270 _ YES
M&R- 2 | Combo OlherID_QE R&B&D - Disp B81% ,730,463 488 0.00610 -7.1080 NO 96% 747,488 7.88% 457 0.00655 -9.0232 NO
[M&R-2_| Combo Other/Non.| Dﬂlﬁm ) R&B&D - Disp [ 8% 730,463 288 0.00610 17305 NO %% 747,468 28% 457 5.00655 20126 NO
MER-2 |xDSL (ADSL, HDSL and UCLYDispatchi/TN (%) ADSL to Retai ™ 30% 60,066 2151 0.00248 32137 VES 1% 57,450 39% 2,161 000261 1023 YES
MSR: VTN (%) ADSL to Retai | 260% 60,066 2,191 0.00351 2865 YES, 2% 57,458 23% 2,161 0.00330 1769 | VES
MAR: z 1SDN - BRI [ 138% 20,855 2,039 0.00273 3881 YES TT% 1,140 1% 2,056 0.00308 5487 YES
MAR-: ISDN - BRI [ o8e% 20,855 2,039 0.00218 .4730 YES 1.30% 1,140 1 29% 2,056 0.00263 8185 YES
MR ADSL to Retal  130% 60,066 655 0.00448 1955 YES % 57,459 57% 699 0.00453 8617 YES
MER- ADSL to Retail | 260% 60,066 655 000634 7333 YES. 2% 7459 T2% 699 0.00573 0.9668 YES
ME&R- R&B - Disp [ Z04% 35,125 20811 000071 16,8315 YES 20% 372,335 83% A1.271 0.00074 18,6292 YES
MER- i patchTN (%) R&B - Disp [ 204 359,125 20,611 0.00071 26,1391 YES 20% 372,335 12% 41,271 000074 28.2927 VES
M&R- v itch/TN (%) R&B (POTS) exci SBFT | 212% 241,921 535 0.00630 0.6980 YES .29% ,254,106 .81% 494 0.00681 1772 ES
M&R- lon-Dispatch/TN (%) R&B (POTS) excl SBFT : .90% 241,921 535 0.00411 21971 YES .93% ,254,106 0% 44 0.00435 1460 ES
M&R-: Otfnrgbﬂﬁr(_w) Design .40% 371,338 4,883 0.00091 -29.7793 NO .44% 375,133 00% 286 0.00391 1178 ES
M&R-2_| Other_Des D ncnrm (x) Design [ 026% 371,338 4,883 0.00077 ~14,4666 NO 38% 375,133  00% 286 0.00365 0434 ES
M&R-2 | Other Non- i R&B [ 204% 369,125 885 0,00479 4.2547 VES 20% | 237233 .00% 903 0.00454 4607 YES
MER- %M"MN (%) R&B . 95% 369,125 A 289 0.00327 29018 YES .98% 2,372,335 00% 903 0.00330 29754 YES
832121 M8R-2_|LNP (Standaione)/Di R&B (POTS) 3% 341,921 130% 2,254,106
832122 MAR-2_|LNP (shndlkme)/Ntm—DlspleN (%) R&B (FOTS) .98% 241,921 02% 2,254,106
Maintenance A Duration
83311 [MER-3 | Switch Ports/Dispatch/TH (hours) RAB (POTS) 3068 AT 0518 2840 51817 27251
83312 MBR-3_{Switch Ports/Non-Dispatch TN (hours) REB (POTS) 1457 2,061 2032 081 22,90 18.669
83321 MER-3_[Local Interoffice Tra ispatch/TN (howrs) DS1/DS3 447 499 .00 [ 4772 YES .79 533 0.00 [} 759 YES
83322 MAR-3_|Local interoffice Trai Dispatch/TN (hours) DS1/DS3 196 266 0,00 0 4563 YES 74 268 0.00 0 192 YES
83331 [M&R-3_[Loop + Port Combinations/Dispatch/TN (hours) R&B 3055 48,056 1832 7,790 30492 073401 16.6520 YES 25 52285 1462 1,669 223 067691 201361 VES
83332 M&R-3 _|Loap + Port Combinations/Non-Dispatch/TN (hours) REB 1441 2355 591 448 1.948 104728 81168 YES .73 23267 368 478 553 0.90347 8108 YES
83341 M&R-3_| Combo Other/Dispatch/TN (hours) R&B&D - Disp 2988 49,524 587 £ 30.365 554561 43307 YES 63 53,635 463 % 122 452177 0660 YES
83342 M&R-3_|Combo Other/Non-Di hours) R&BAD - Disp 2988 49,524 403 4 30.365 811663 3.1853 YES 6 53.935 0.63 15 12 700374 5263 YES
83351 M&R-3_|xDSL (ADSL, HDSL and UCL) /TN (hours) ADSL to Retait 3260 780 1043 i) 36,86 11.79450 15799 YES 3151 813 111 0 39.080 7.26538 5086 YES
83352 [M&R-3_[xDSL (ADSL. HOSL and UCLYNon-Dispatch/TN (hours ADSL to Retail 163 1563 353 1 3,060 9.06305 02101 YES 220 1,305 236 5 13578 6.06321 00267 YES
M&R-3_|UNE ISDN/Dispatch/TN {hours) ISDN - BRI 1783 268 884 % % 274 517553 17368 VES 13.49 75 960 £ 734 340170 11459 YES
MER-3_|UNE [SON/Non-DispalchVTN {hours) 1SDN - BRI 465 184 306 7 0.843 41755 0.3803 VES ai7 74 25 5 140 418477 0.4410 YES
MER3_|Line Sharing/Dispatch/TN (hours) ADSL to Retait 3260 760 3480 5 36,845 1742774 206999 YES 351 13 12.00 7 35.080 19.58782 0.991 YES
M&R-3 | Line Sharing/Non-Dispalch/TN (howrs) ADSL to Retail 163 1,563 54 14 9,060 43225 15620 YES 220 1305 21.75 1 576 93717 -4.9662 NO
MER3_|2W Aral Design/Dispaich/TN (hours R&B - Disp [ 3086 28,056 10.83 338 30.482 56193 11,8641 YES 7825 522% 769 33 23 47473 139428 YES
MAR3_|2W Anal Design/Non-Dispatch/ TN (hours) R&B - Disp 3086 48,056 383 6 30.492 67343 7.24% YES 2825 52,295 715 [ 23 89085 67096 YES
MAR3_[2W Analog Loop Non-Design/Dispatch/TN (hours) RE&B (POTS)excl SBFT | __ 3069 47570 544 ) 30528 10.17664, 2.4807 YES 28.41 51,68 175 254 1362753 12237 YES
MER-3 |2W Analog Loop Non-Design/Nor+-Dispatch/TN {hours) R&B (POTS) excl SB FT a1 20,233 0.00 [) 22562 YES 11.45 21,018 5.00 144 VES
MER3 [Ofher Design/Dispatch/TN (hours) Design ) 1,468 485 151 13632 116501 26833 YES Kid 1,640 G.00 [ 12.358 YES
M&R-3 | Other Design/Non-Dispatch/TN (hours Design 1,062 02 68 5.782 072342 11262 YES .04 1475 000 [ 7071 YES
MER-3_| Other Non-Design/Dispatch/ TN (hours) R&B 48,056 00 [ 30,492 YES 28.2% 52,295 0.00 0 72 YES
M&R-3_|Other Non-Design/Non-DispaichvTN (hours) R&B 22,355 0.00 [ 21948 YES 107 23.267 0.00 [ 19553 VES
833121 MER. LNP (Standaione)/Dispatch/TN (hours) R&B (POTS) 47671 30518 28.4 1,817 272551
833122 [M&R-3 [P (Standalone)/Nion-Dispatch/TN (hours) R&B (POTS) 22,081 22032 108 22,920 18.689
B3.411 RA&B (POTS) [ 7% 18.59% 51817
B.3.44.2 Re&B (POTS) EEE 14.88% 292
B3.421 DS1/DS3 [ 2164% YES 270% 533 0.00% [ YES
B3422 DS1/DS3 | 20.30% YES_ | 2500% 288 0.00% [} YES
B.3431 R&B 17.84% YES 18.57% 52,295 12.22% 1,668 0.00967 .5674 YES
B3432 R&B [ 138% YES 14.80% 23,267 10.46% 478 001641 6437 YES
B3441 R&BAD - Disp RED NO 18.78% 53,935 5278% % 0.06511 52222 0
83442 RA&BAD - Disp ED ; YES 18.78% 53,935 3333% 0.10085 14435 ES
B.3451 ADSL to Retail 26.85% 1.4961 YES 27.55% 813 67% 3 0.06306 25145 ES
B3452 . ispatch/TN (%) ADSL to Retail 2553% 05853 VES 28.05% 1305 .00% 5 20128 1304 ES
B3.46.1 1SDN - BRI 23.96% 05408 YES 21.07% 375 A.21% 3 07404 0.01% VES
B3462 1SDN - BRI [ e 01778 VES 1861% 274 00% 6 16063 11588 VES
B347.1 +_|Line Sharng/Dispatch/TN (%) ADSL to Retail | 28, 15327 YES 27.55% 813 50.00% 4 22394 ~1.0024 VES
83472 Uine Sharing/Non-Dispatch/TN (%) ADSL to Retail [ = 08703 VES 28.05% 1,305 33.33% 12 13027 0.405% YES
83481 2W Analog Lwe DQQNDEE’ tch/TN (%) R&B - Disp 50144 YES 1B.57% 52,295 04% 343 .02107 4.5263 YES
83482 2W Analog Loop Design/Non-Dispatch/TN (%) RAB - Disp [T 35534 YES 1857% 52,295 12% ] 05556 22401 VES
Bl491 3_|2w Anal Loop Non-Desi ispatch/TN (%) R&B (POTS) excl SB FT K 1.3994 YES 18.58% 51,693 .00% 4 19446 0.9552 YES
B.3.492 2W Analog Loop Non-Design/Non-DispatchyTN (%) R&B (POTS)excI SBFT | 1396% | YES 1511% 21,018 .00% YES
834101 Other Design/DispaichyTN (%) Design | 5509% | 05277 YES 2524% 1,640 .00% YES
B34102 :1 Other_Design/Non-Dispatch/TN (%) Dasign 15.76% 00870 YES 16.72% 1,429 .00% \Es‘_’_—_]
Ba4.11.1 i [Other Nwoeww (%) RSB [ i7ea% YES 18.57% 52,295 .00% YES
B34112 #_| Other Non-Desi TN (% ReB [ 15e2% YES 14.80% 23,267 00% [ YES
8.3.4121 ¢ [NF gsumloney_um( ) R&B (POTS) [:__‘u_'/m 18.50% 51,817
834122 LNP (Standalone)/Non-Dispatch/TN (%) R&B (POTS) 13.83% 14.88% 22,520
Out of Service > 24 hours
83511 R&B (POTS) 41.05% 31,285 37.68% 33,757
B3512 R&B (POTS) 3031% | 822 19.03% 8,008
B.3521 DS1/DS3 R ) 0.00% 0 YES 0.00% 533 0.00% YES
83522 DS1/DS3 EETD) 266 6.00% 0 YES 0.35% 268 0.00% YES
B.3531 R&B [ 20.85% 31,547 2357% 1,205 0.01443 11.9775 YES 37.45% 34,048 14.05% 0.01476 15.8488 YES
B3532 R&B [ Z80% 8,367 7.87% 254 0.02913 7.5255 YES 18.70% 8,253 270% £.9344 YES
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BellSouth Monthly Performance Summary July | June ] May

Tennessee, September 2002 - May 2002 BST BsT CLEC CLEC Standard  Standard 8sT BST CLEC CLEC  Standard  Standard BST CLEC  Standard
Measure Volume Measure  Volume  Deviation  Error Zscore  Equity Measure  Volume Measure  Volume Deviation  Error Zscore Equity  Messure Volume  Deviation
M&R-7 [Switch Ports/Dispatch/ TN (%) 2% 2211814 2% 2,285,878 T98%
MER-Z [Switch Ports/NonDispatch/TN (%) 5% 2,271,814 8% 2,385,878 0.99%
Local nteroffice Transpor/Dispatch/TN (%) 7% 22606 .00% 152 0.01355 VES | 228% 22,167 197% 153 0.01230 02513 VES 203% 154
?_{Local interoffice Transport/Non-Dispatch/ TN (%) 2% 22,606 00% 152 0.00917 VES 6% 22,167  00% 152 500840 | 1.2678 VES 126% 194
Loop + Port Combinations/Dispatch/ TN (%) 3% 361,216 56% 87,180 0.00053 YES B34% 405,650 34% 77.885 0.00049 101015 YES 85% 73,738
Loop + Port Combinationa/Non-Dispatch/TN (%) 10% 391,216 45% 67,160 [0 | 2.405650 7% 77,865 0.00034 113601 VES .85% 73,738
MER-2 [Combo Other/Dispatch/TN (%) 04% 822,068 .03% a2 837,270 T1% 365 0.00648 317 NO 6% 349
M&.R- 2_|Combo Other/Non-Dispatch/ TN (%) .04% 822,068 451% 421 837,270 .08% 385 0.00648 0.7181 YES 66% 349
M&R-2 [xDSL (ADSL, HDSL and UCLYDispatchTN (%) 74% 54,555 0.75% 127 52,190 6% 086 0.0024 1.2673 YES 4% 280
MER-2_|xDSL (ADSL, HDSL and UCLVNon-Dispatch/TN (%) T2% 54,555 0.38% 127 52,190 4% 086 000331 6.1958 YES 5% 280
M&R-2 |UNE ISDN/Dispatch/TN (%) 7% 3,108 142% 049 23,660 32% 049 0.00278 05153 YES 4% 0%
MER-2_{UNE ISDN/Non-Dispatch/TN (%) [i6% 108 5% 048 23,660 .39% 049 000263 34764 YES 3% 036
‘M&R-2 |Line Shari ispatch/TN (%) 74% 54,555 A7% 768 52,190 33% 750 0.00398 -0.4138 YES 4% 734
M&R-2_|Line Shari i (%) T2% 54,556 13% 768 $2,190 0:60% 750 000544 5565 YES 199% 734
MER2_|2W Analog Loop Design/Dispatch/TN (% 35% 381,216 5% 41,423 ’:: 405,650 0.64% 41627 000067 | 17.8489 YES 89% 41,884
M&R:2_|2W Analog Loop Design/Non-D N (% 33% 381,216 9% 41,423 405,650 0.18% 41622 000067 | 24.7677 YES 89% 41,884
MER2 | 2W Analog Loop Non-Design/D N (% 42% 271,814 20% 417 285,876 2.44% 365 0.00720 207289 YES 97% 3%
M&R-2_|2W Analog Loop Non-Design/Non-Dispatch/TN (%) 05% 771,814 0.00% a7 285,878 6.00% 368 0.00469 77312 €S .90% 326
M&R:2_[Other DesigrvDispatchiTH (%) 4% 430,852 0.35% 285 431,620 .35% 288 0.00358 00591 ES 34% 293
M&R:2_[Other_Desig/Non-Dispatch/TN (%) 35% 430,552 0.00% 265 431,620 .35% 268 000332 20,0827 ES 32% 293
M&R2_[Other Non-Design/Dispatch/ TN (%) 33% 391,216 0.00% 1,247 [ 240585 00% 1.248 0.00384 47876 ES 8% 1,258
M&R2 | Other Non-Desigr/Non-Dispatch/TN (%) 10% ,361.216 0.00% 1,247 ] 405,650 .00% 1.248 0.00262 32655 YES .95% 1,258
M&R-2 [LNP (Standalone] )Dispatch TN (%) 2.43% , 271,814 1.92% ,285,878 1.98%
832122 MER 2 _|LNP (Standalone)/Non-Dispatch/TN (%) 1.15% 271,814 0.89% 285 878 0.95%
B33.11 378 55,215 32,758 2561 3065 2539 45,407 X340
1347 26,051 20326 1178 22,750 20029
a2 627 1 000 [ 506 328 3 93765 YES 391 246 0.00 [ 039
197 267 0.00 [ 236 0.00 ° YES 170 276 588 2 290
33.60 55,665 14.01 1,376 44,209 1226 1,043 154791 YES 29.24 45817 11.03 1,047 9.198
13.35 26,363 4.46 20.566 4.46 368 5.0497 YES 1.69 23,056 591 310 9.988
32.76 57,548 499 38 45,799 4.47 2 3.5216 YES 28.57 47271 372 10 29.083
32.76 57,548 96 19 45,798 27 4579 YES 28.57 47271 222 [3 29.063
3862 948 99 16 610 8 1 [ 27i7a YES 16 667 525 11 7.206
245 1,482 55 8 1,144 .58 .2080 YES 5.03 992 155 10 3125
UNE ISON/Dispatch/ TN (hours) 16,82 367 83 29 346 51 77 0498 YES 15.00 37 710 34 20754
UNE ISDN/Non-Dispatch/TN (hours) 435 267 22 2 308 3 0.0188 VES 67 315 a07 18 7735
i 3862 948 B2 9 610 B0 10 0.7961 VES 816 667 B33 3 97.206
245 1.482 33.17 24 1,144 1550 6 -29702 NO .03 992 2743 7 73125
33.60 55,665 7.85 369 44,209 10.04 267 | __9.2211 YES 4 45817 .07 272 20.198
33.60 55,665 3.16 78 44,209 .65 74 | 6.8758 YES 4 45,817 .94 64 29198
379 55,073 5.00 5 ©,752 87 ) 1039 VES .37 45,266 .00 ) 26.671
14.27 23,758 00 o 18,569 .00 YES 15 20,759 .00 9129
753 1,883 32 1 1,590 38 1 0.3416 YES 733 1,454 447 1.505
275 1,520 00 [}] 1,366 2.38 1 0.0512 YES 23 408 0.00 5102
33.60 55,665 00 0 44,209 0.00 0 YES 29.24 45817 0.00 28.198
1335 26,363 0.00 [ 20,566 0.00 ] VES 1169 056 1.00 15968
078 55,215 23,865 253 407 25240
B33.122 1347 26,051 20,326 1178 750 20029
% Repeat Troubles within 30 Days
B344.1 ‘Switch Ports/Dispatch/TN (%) 18.89% 55215 43,865 18.09% 45,407
83412 Switch Ports/Non-Dispatch/TN (%) 14.72% 26,051 20,326 15.03% 22,750
83421 Local Interoffice Transport/Dispatch/TN (%) 2.65% 627 0.00% 0 506 00% 3 0.24700 5.9681 YES BIT% 446
83422 Local Interoffice Transport/Non-Dispatch/TN (%) 2091% 267 0.00% [ 736 0% [ YES 18.17% 776
B3434 Loop + Port Combinations/Dispatch/TN (%) 8.85% 55,665 1279% 1376 34,209 .88% 1,043 0.01183 62084 YES 1805% 5517
B.3432 g0p + Port Combinations/Non-Dispatch/TN (%) 462% 76,363 1263% 368 20,566 7% 368 001818 0.6055 VES 15.00% 23,056
B.3.4.4.1 Combo Other/Dispalch/TN (%) 9.02% 57,548 26.32% E: 45,799 31.82% 2 0.08083 17645 NO 8.06% 47271
B.3.442 Combo Other/Non-Dispatch/TN (%) 5.02% 57,548 5.79% T 5,799 37.50% 0.13403 15002 YES 8.06% 47271
xDSL (ADSL, HDSL and UCL)/Dispatch/TN (%. 29.85% 948 .50% 1 610 5.56% 1 0.10854 1615 YES 4.44% 667
XDSL (ADSL, HDSL and UCL)/Non-Dispatch/TN (%) 28.68% 1,462 . 50% 1,144 0.00% 025874 | 10708 YES 4.60% 992
UNE ISDN/Dispatch/TN (%, 077% 387 .34% 2 346 3.70% 27 008628 | 25924 YES 8.87% 371
B3462 UNE ISDN/Non DispatchvTN (%) 2057% 267 33% 12 309 25.00% 8 0.13869 04718 YES 20.00% NS
83471 Line Sharing/Dispatch/TN (%) 2985% 948 33% g 610 20.00% 10 0.14469 20.7591 YES 4.44% 667
83472 Line Sharing/NonDispatch/TN (%) 28.68% 7,482 50% 24 1144 33.33% 3 0.18320 03070 YES | 60% 592
B2.481 2W Analog Loop Design/Dispatch/TN (% 8.55% 55,665 13% 368 4,200 6.37% 267 0.02317 46823 YES .05% &53817
B3.482 2W Analog Loop De: 8.85% 55,665 4% 78 24,209 12.16% 72 0.04392 11511 YES 05% 45,817
B349.1 2W Analog 587% 55073 00% 3,752 D% 0.12566 2.3974 YES 7% 35,266
B3492 ZW Analog L 395% 23,756 00% 16,569 0.00% YES .20% 20,759
B3.4.10.1 Other_Design/Disp 4.27% 1,883 .00% 1,590 0.00% 0.41615 0.5350 YES .23% 1,454
B.3.4.102 Other DesigniNo 9.61% 1,520 00% 1,366 0.00% 0.36636 0.4356 YES .04% 1,408
B.3.4.41.1 Other Non-Desigr 8.85% 55,665 .00% 44209 0.00% YES .05% 45817
B34112 Other Non Dasign/Non-Dispatch/TN (%) 4.62% 26,363 .00% 20566 | 0.00% YES 0% 23,056
834121 LNP (Standalone)/Dispatch/TN (%] 8.89% 56,215 43,865 .09% 45,407
B34.122 M&R-4 [LNP (Standalone)/Non-DispatctvTN (%) 472% 26,051 20,326 .03% 2,750
Out of Service > 24 hours
B351.1 MER'S [Swich Ports/DispatctvTN (%) 44.76% 36,343 31.57% 36.78% 29,279
B351.2 MER- Switch Poﬂ:lNon—D'!EcﬂlTN %) 2561% 9,960 14.81% 19.68% 8317
B3521 MER5 _|Local Interoffice Trai Dispatch/TN (%) _ 0.06% 627 0.00% YES 0.95% 01725 VES 0.00% 48 00% [
83522 MER-5_[Local interoffice Transport/Non-Dispatch/TN (%) 0.35% 287 0.00% YES 0.42% YES 0.00% 276 00% 2
B.3531 M&R-5 [Loop + Port Combinations/Dispatch/TN (%) 44.52% 36,584 12.63% YES 31.42% 11.8638 YES 38.53% ’7 29,534 65% 692
83532 M&R-5 | Loop + Port Combinalions/Non-Dispatch/TN (%) 2520% 10,121 3.08% VES | 1456% ; 0.02732 49104 YES 19.40% 5,452 56% 179
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08/3172002

832121

B34.122

B3S1Y
83512
83521t
83522
B353.1
B3532

BeliSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

Standard
Error Zscore Equity
601627 19753 VES
0.00808 0.2781 VES
0.00051 02158 VES
0.00636 145062 VES
0.00060 1758 NO
0.008% 0.0603 ES
0.00246 44T ES
0,006 1983 ES
000206 Y] ES
000264 8042 VES
0.004%0 Fil €S
0.00625 5708 €S
600068 109501 €5
0.00068 X0 €S
000777 0958 €S
6.00528 17156 =)
C00338 50617 NO
000333 0978 YES
600388 48500 YES
600275 31730 Yes
VES
162516 25801 "o ]
051261 19.9501 YES
1.14206 o611 | vEs |
019164 27034 YES
11.00606 2208 YES
2954053 &5 VES
232040 1407 YES
371678 1243 YES
1.57463 0.7468 VES
X 1211 VES
2773508 5.9076 VES
177584 T1.2a VES
38523 72005 VES
144619 T.8960 YES
YES
47065 06070 VES
VES
YES
19.96964 05%0 YES
YES
07 0.6628 YES
0.01202 (X ES
0.6202 32400 ES
12106 0063 ES
15705 6.0606 ES
13063 1.8708 €S
13687 1.0665 =
607011 05637 €S
0.00004 0360 €S
01762 14508 ES
(X[ 1.5058 3
0.023% 5068 ES
G.04811 FXF) ES
[XE2 0.3800 vEs |
ES
(XI5) 17540 ES
ES
YES
035710 04201 YES
VES
5.00000 VES
601872 170546 YES
0.62087 6.3002 YES
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BellSouth Monthly Performance Summary

Tennessee, Septemnber 2002 - May 2002 Benchmark 85T 88T CLEC BST BST CLEC
Anaiog Measure Volume Measure Zscore Equity Measure Volume Measure Zscore Equity
WMER-S [Combo Other/Dispatch/ TN (%) R&BSD - Disp 309.32% 3015 35% 0330 ES 35.96% 35668 .00% 4.4962 YES
Combo Other/Non-Dispetd (%] R&BAD - Disp 30.32% 3,015 0.00% 0110 ES 35.96% 35,688 .00% 9031 YES
[MERS [xDSL (ADSL. HDSL and UCLY/Dispatch/TN (%) ADSL to Retai 1.79% 780 0.00% 7908 €S WE% 813 67% 6227 VES
xDSL (ADSL, HDSL and UCLYNon-Dispetct %) ADSL to Retail 192% 1,563 0.00% 1308 €S 2.38% 1,305 00% 3481 YES
UNE ISON/Dispatch/TN (% ISDN - BRI [ 2400% 267 11.54% 4206 €S 13.87% 375 06% 2439 VES
[M&RS [UNE ISDN/No cl (%] ISDN - BRI [ 5% 184 0.00% 0.6225 €S 401% 274 0.00% .4956 YES
[MERS |Line ADSL to Retail [ a7 780 0.00% €S 2961% 613 0.00% VES
Line ADSL fo Retail [ 19w 1,563 0.00% ES 36% 1,305 0.00% VES
[M&R5_[2w Analog R&B - Disp 40.85% 547 11.80% 10.8234 ES 7.45% 34,048 2.04% 13.4818 YES
[M&R-S_|2W Analog R2B - Disp 40.85% 547 1.45% 6.6509 ES 7.45% 34,048 0.00% 54125 YES
2W Ariog RAB (POTS) excl SB FT 41.05% 288 0.00% ES T89% 756 0.00% YES
[MERS _|2W Anaiog %) RAB (POTS) exci S8 FT 30.26% 219 0.00% ES 5.04% 094 00% YES
[MERS_[Other O : 6.34% ) 65% 27250 ES 555% 540 .00% YES
Gther & Design 152% 052 00% 09832 ES 182% 428 .00% YES
[MERS | Other Non-D RE8 40.85% 31,547 00% YES 7.45% 34,048  00% YES
[MSR-5 | Other No R&8 25.00% 367 00% YES 6.70% 8253 00% YES
[MERS_|LNP (Standalone)/Dispak %) R&B (POTS) 41.05% 295 7.68% 33,757
B35.122 NP (Standalone)/Non-Dispatch TN (%) R&B (POTS) 031% 8,222 9.00% 8,096

IUMNMM Bitling |
Invoice Accurac)
B.4.1 |&1 TN (%) 1 BST- State 97.04% $196,247,670 99.54% $2,882,260 000010 [ -248.7782 | YES | 91.42% $202,916,330 | 99.96% | $2.736,136 | YES

Maan Time to Deliver invoices - CRIS

bez - BT TRepen s R S I N MM ) T E T T e T

L.d
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BellSouth Monthly Performance Summary |

Tennessee, September 2002 - May 2002 BST 8sT CLEC
Messure Volume Measure
MER-5 [Combo Other/Dispas (%) 42.65% 38,467 2.63%
MSR-S_|Cormbo Other/Non-Dispatch/TN (%) 2.65% 38,467 0.00%
M&R-5 [xDSL (ADSL, HDSL and UCLyDispai % B5% 948 0.00%
[M&R-5 [xDSL (ADSL, HDSL and UCLYNon-D %) 2405% 1,482 12.50%
MRS _|UNE ISON/Diepetch/TN (%) B 37 0.00%
M&R-5_[UNE ISON/Non-DispetchvTN (%) 3T5% 267 0.00%
MER-S | Line Shars toh/TN (% B5% 948 0.00%
M&RS|line Sharing/Non-Dispatch/TN (%) 243% 1,482 0.00%
MERS [2W Analog Desigrn/Dispet % 4452% 36,554 451%
% 4452% 36,564 0.00%
AT6% 36,330 0.00%
tCh/TN (%) 75.60% 9.954 0.00%
637% 7,863 0.00%
7.05% 1,520 0.00%
4452% 36,564 000%
X22% 10,121 0.00%

44.76% 36,343

MRS _|LNP (Standaione)/Non-Dispaich/ TN (%) 561% 9,960

Ium-u.a Network Elements - Billing I
Invoice A
E_Tmm 97.89% | $200,304,646 | 99.92%

Moan Time to Deliver invoices - CRIS
[E2__[Region (business days) | X7 1 ] 385 |

1,599 YES 362 | 7 T34 | 158 YES | 347 ]| 1 [=m | ==
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BeliSouth Monthly Performance Summary

Tennessee, September 2002 - May 2002 Standard
Ereor Zacore Equity
MRS | Combo Other/Dispeic 0.15267 24200 ES
[M&R-S [Combo O o0-Oiepaic 0.19708 18754 ES
[MAR-S [xDSL (ADSL, HDSL snd UCLYDispetci 0.15196 32261 ES
VTN (% | 008100 | 06280 ES
0.08581 153 _E_L
0.03318 05758 ES
€S
€S
002064 71,5009 ES
0.08000 8.3267 ES
Es |
- %) ES
0.00091 05661 ES
=
=
0.20548 0.4008 ES

0.00009 -115.8986 YES
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C.2101
€2102

c2t111
c211.1.2
c211.21
c21122

€311
c3t2

c321
€322

caai
€332

€341
€342

€351
€352

BellSouth Monthly Performance Summary

L l August

Tennessee, September 2002 - May 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Eror Zscore Equity Measure Vohume Measure Volume Deviation Error Zscore Equity
|LocM Interconnection Trunks - Ordering ]
% Rejocted Service Roquests
[B7_Ttocalintsrconnaction Trunks/ TN (%) ] Diagnostic. [ 07% | 26 | [ eserx T 27 ] [ Diagrostic ]
t intorval
08 _ ]Local Interconnection Trunks/TN (%) | >=85% win 4 days [ 7500% [ & ] | _toooo% T 18 ]
FOC Timeliness
[o=__Ttocarimerconnection Trumksi TN (%) ] >= 95% win 10 days [ vo000% | 33 ] YES [ 1o0oo%x T~ 26 ] YES
FOC & Rejoct Response Completeness_
[O-17_JLocai interconnection Trunks/TN (%) ] >=95% [ tocoox T 25 ] YES [ foooox [ 20 ] YES
FOC & Roject Completeness (Muttiple 0s)
[T Loca roonsiois Tonee 0 ] »ow I T B S T S
|an.| Interconnection Trunks - Provisioning [ j
Local Interconnection Trunks/TN (days) ] Parity w Retail 25 41 [ a1 | 13 [ 22567 | 719244 | 17182 YES | 2170 | 47 [ 1285 19 T 11813 | 232385% | 27033 YES
Heid Orders
[F7__JLocal interconnection Trunks/TN (gays) —] Parity w Retail [ | 0 000 ] 0 [ I T T_ves | o000 [) oo © I I ] _ves ]
%
[F2__[Cocal interconnection Trunka/TN (%) ] Parity w Retail Cooo%_T 3 T om% ] = N oo ] T__ves | 000% | %0 T 000% 5 [ ooooo0_ | ] Ves
A Notice interval
[F2__Jiocat interconnection Trunks/TN (hours) ] 95% >= 48 hrs
% Missed instaliation
P-3 Local interconnection Trunks/TN (%) ] Parity w Retail [Zaa% ] 4 1T o00% | 14 _ 0.04775 0.5108 YES | 213% 47 | o000% 19 003923 | 0543 | YES
% Troubies within 30 Day
) Local Interconnection Trunks/TN (%) ] Parity w Retail | 0.00% | 2,568 0.00% | 962 0.00000 YES 0.00% 1,660 T T0.00% 1,576 [ oooo00 [ 1 YES
A Compistion Notice interval
P55 |Local Interconnection Trunks/ TN (hours) ] Parity w Retait 8841 | 38 [ 2214 ] 14 | 5827 16533283 08085 ] YES | 10365 a7 [ &7e 19 | 224945 | 61.15370 0652 YES_ ]
Total Service Order Cycle Tine
{P-10"_JLocal interconnection Trunks/ TN {days) ] Diagnostic EEEEN ST [ Diagnostic ] | 373 7] 16 ] [_Diagnastic
% Completions w/o Notice or < 24 hours
[P-6__ TLocal Interconnection Trunks/Dispatch/TN (%, 1 Diagnostic )i 0.00% 18
P6 Local imterconnection Trunks/Non-Dispatch/TN (%) ] Diagnostic | Diagnostic |
Service Order Accurac|
P- Local nterconnection Trunks/<10 crculs/Dispatch/TN (% >= 95%
P-" Local Interconnection Trunks/<10 circults/Non-Dispatch/TN (%)
P- Local Interconnection Trunks/>=10 circuits/Dispateh/TN (%,
P Local Interconnection Trunks/>=10 cicuits/Non-Dispatch/TN (%)
ILoc.I lnterconnection Trunks - Maintenance and Repair
| Parity w Retail
] Parity w Retait
Customer Trouble Report Rate
Local Interconnection Trunks/Dispatch/TN (%) ] Parity w Retail
[MER-2_|Local interconnection Trunks/Non-Dispatch/TN (%) ] Parity w Retail
Maintenance Average Duration
IMER-3_|Local Interconnection Trunks/Dispatch/TN (hours) Parity w Retail 0.00 . 1 X T
[M&R-3 ] Local Interconnection Trunks/Non-Dispatch/TN (hours) Parity w Retail 102 | 18 | 6 1.459 08211 YES | 066 | ) | 665 1 [ 1041 | 109696 | 54585 | NO
% Repoat Troubles within 30 Days
Local interconnection Trunks/Dispatch/TN (%) 1 Parity w Retail 0.00% | [ [_o000% [ [ | YES__ | T000% | 0 [ 6.00% 0 [ T T vEs_]
Local Interconnection Trunks/Non-Dispatch/TN (%) ] Parity w Retail 0.00% | 18 | o0o00% | 6 0.00000 | i YES | mnx | 9 | 600% | 1 0.33127 0.3354
Out of Service > 24 hours
IMA.R-S Local Interconnection Trunks/Dispatch/ TN (%) 1 Parity w Retail 000% | 0 T ooo% | 0 I [ ves | oo0% | 0 T 000% [ YES
MER-S_[Local interconnection Trunks/Non-Dispalch/TN (%) 1 Parity w Retail 000% | 18 [ 000% | 6 0.00000 | | YES | 000% | 9 | 000% 1 [ oo0006 |~ [ ves__|
||.ou| Interconnection Trunks - Biling
Invoice Accuracy
[T TN (%) | BST - State $199.247 670
Moan Time to Deliver invoices - CABS
(62 Trogon s oy N o M SRR RIETAN SN N R S
Local nter Trunks - Trunk Blocking [ 1
Trunk Group Performance - Al
[FGP-1_{tocal interconnection Trunks/TN (%) ~]  >0.5%dif 2 consec. hrs YES,
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C€.2101
c2102

C.211.11
c211.12
c21121
c21122

c311t
c312

c321
€322

€331
€332

€341
€342

€351
€352

BellSouth Monthly Performance Summary

Tennessee, September 2002 - May 2002

I July June May
BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard  Standard BST asT CLEC CLEC Standard
Measure Volume Measurs Volume Deviation Ervor Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Daeviation

Local interconnection Trunks - Ordering

% ted Service il
0-7 Local Interconnection Trunks/TN (%)

[ [ Diagrons | X [ Dagnosic | CETS M.

Reject inteeval
[O-8 JLocal Interconnection Trunks/TN (%)

FOC Timalitess

[G8TtocalInterconnedtion TronkartN (%)

X vEs Tooo0% ] 2] Toooo%] 15 ]
vEs S o] % ]

FOC& ¢
O-11 Local Interconnection Trunks/TN (%)

y
&
8
3
#
H
g
8
#

[ toooow | 26 ]

YES

FOC & Reject Response Completeness (Multiplo Rosponses)

[G-°__Tiocatintarconnection Trunk/TN (%)

ILBHI Interconnection Yrunks - Provisioning

|—v
b

Order interval

P4 Local Interconnection Trunks/TN (days) | 2259 | 41 | 15.50 18 [ 8677 | 245353 28878 | YES 27143 | 44 "T1056 | 18 | 26789 749525 | 22112 | YES | 2302 | 31 | 2333 | 24 17731
Held Orders

[P Jtocal nterconnedtion Trunks/TN (@ays) [ o T [ o000 0 T I 1 T__VEs 000 | 0 [ o0 _| [ [ I )| [ ves | o000 | 0 1_000 0 T

%

Joopardies
{P-2__ TlocalInterconnection Trunks/TN (%)

[ooox | % [ ooow | 1a N ooooo | [_ves ] ooow | 35 Tooox | o TN o000 |

YES 0.00% | 27 [ 000% | 14

Al Joopardy Notice interval
P2 TlocalInerconnection Trunks/TN (hours)

% Missod instaliation A,
X} Local Interconnection Trunks/TN (%)

[ 000%_] ) T _000% | 18 | R [ ves T ooox ] ) T 600% | 21 TN 5550 ] [ Ves ] ooo% 31 T 0.00% | 24

% Provisioning Troubles within 30 Days
[F-3 Jlocal Interconnection Trunks/TN (%)

Avarage Compistion Notice interval

[P-5___[Local interconnection Trunks/TN (hours)

Total Service Order Time
[P-10__|Local Interconnection Trunks/TN (days)

] 726% | 3216 | 000% | D.00365 | 40930 YES 0.00% 2,018 0.00% 2.583 3.00000 | [ ves ] ooox | 7513 G.00% | 1,54;-
T 12261_| 41 | Y 17 [ 255462 | 7369270 | 1.t424 | YES | 13650 | 41 [ 1760 | 21 1327561 | 114.73402 10363 T "YES | 13142 | 3 2001} 24 331.428
| Diagnostic | [ 1220 | 18 ] Diagnostic [ 248 | —" 20 1]

Swevice Order Accuracy

1 T_000% 18 Diagnosbec | T T 0.00% [ 18 Diagnostic | T T 000% | 24
S S e ——— BT = I

P-’ Local Interconnection
P- ocal Interconnection
P- ocal interconnection

P- ocal Interconnection

(%)
runks/>=10 circuits/Non-Dispatch/TN (%)

ll.ocll Interconnection Trunks - Maintenance and Repair

0.00% | [ [ _000%

|

000% | 3 [ 0.00%

187,793

Customer Trouble Report Rate
[M&R-2_|Local interconnection Trunks/Dispatch/TN (%)
[M&R-2 | Local Interconnection Trunks/Non-Disp N (%)

167,793 | 0.00%

0.02% VES
Moirtonance Average Duration
M&R-3 TLocal Interconnection Trunks/Dispalch/TN (hours) T oo [ 0 o000 ] T T [_ves [ 606 | 3 o000 | [ 2372 ] T [__ves 182 | 1 T 006 | 0 [o.000
{M&R-3_Localinterconnection Trunks/Non-Dispatch/TN (hours) | d2a | 45 | 000 0 2650 | 1 | YES 036 | 20 | o0e | 0 [ 0118 | | | ves | oe0 | 152 0.42_| 1 | o6s2
% Rapeat Troubles within 30 Days
[MER-4_[Local Interconnection Trunks/Dispatch/TN (%, T _oo00% | 0 T_ooo% 0 T T ves 0.00% | 3 T G.00% | ] I [ _vEs 0.00% | 1 0.00% [
[M&R-4 | Local interconnection Trunks/Non-Dispatch/TN (%) | 2667% | 45 | oc.o0% [] | | YES 0.00% 20 | 0.00% | 0 [ | ves | oe6% | 152 0.00% | 1
Out of Service > 24 howrs
H Local Inkerconnection Trunks/Dispatch/TN (%) T ooo% | 0 [ _ooo% | 0 T T_ves 0.00% 3 [000% | 0 T T _ves 0.00% | T T 0.00% [ 0
M&R-5 | Local Interconnection Trunks/Non-Dispatch/TN (%) 1 000% [ 45 |~ 0.00% (] [ 1 ves 000% | 20 | 0.00% [ 0 Ji I "VES 0.00% | 152 0.00% | 1

|Lou| Interconnection Trunks - Bilfing

ivoice Accuracy

BT _ N

Moan Time to Deliver invoices - CABS

[52__JRegion (catenaar days)

|Loc|| Interconnection Trunks - Trunk Blocking

Trunk G Performanca - A; te
[FGP1_TCocal imsrconnection Trunks/TN (%)

08/31/2002
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08/31/2002

c2.101
c.2102

c211.11
cani2
ca231.21
c2t1.22

€3
€312

c321
C322

€331
€332

C.341
€342

€351
cas2

BellSouth Monthly Performance Summary ]
Tennessee, September 2002 - May 2002 Standard
Error Zscore Equity

Local interconnection Trunks -

% Service
0-7 Locai Interconnection Trunks/TN )

Rejfect interval
[G8__JLocal Imerconnection Trunks/TN (%]

FOC Timeliness

= [Loul Interconnection Trunks/ TN (%) YEs
FOC & R Co
[C-1T__Jtocal Tesconcacion Trrka/ TN 3] VES

Order Completion sterval
Tocal Inberconnection Trunks/ TN (days) 482067 | 0.0647 YES

Heid Orders

[P Jtocalinterconnaction Trunks/TH (days) i 1 YES
ﬁ Tocal nterconnection Trunka/ TN (%) T 0.00000 | YES
Average Jeopardy Notice interval

e comaction e G557 ]
% Missed instaliation

-mwlmrmm ) ] 0.00000 | T ves ]

%P g Troubles within 30 D
[z. Toca! piaroornechon Tk Al ) T 500000 VES

Completion Notice interval
[FS__ JCocal intsroonnection Trunks/ TH (hours) S011229] 12963 | VES
Total Service Order Time
P10 [Local inferconnection Trumke/TN (days) [ Dwgrostc ]

% Troubles within 30 D

Local interconnection Tt T VEs
Lpalnmm-mnmumm-pmmu (%) 0.08111 | 00811 YES
omds-vkc > 24 hours

Local Interconnection T patct VES
mﬁa Local Inferconnection TmmombuplWN %) 0.00000 YES

[Locstitercomocton Trnks g
invoice A
| X TR 0.00008 | 41.6527 ] ___NO

Time to Dedlver invoices - CABS
[E2__Regon (calendar days VES

|muwmm~rmm
Trink Group Performance - Aggregat
Local Interconnection Trunks/TN (%) YES
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Dt
D112
D113
D114
[PARES
D116
[PARNS
D118
PARE-]
01.1.10

D121
D122
D123
D124
D125
D126
0127
D128

D.13.11
D.13.1.2
D1321
D1322
D.1.331
D1332
D134t
D1342
D1.351
D1.352
D.1.361
01362
01371
D.1372

D1411
D1412
D142
D1422
D143
D1432
D144t
D1442
D1451
D1452
D146
Dt1462
D1471
D1.472

D221
D222

D231
D232
D233
D234
D235
D236
0237

D241
0242
0243
D244
D245
D246
D247
0248
D243

BellSouth Monthly Performance Summary | August
Tennessee, September 2002 - May 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard BsT BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity Measure Valume Measure Volume Deviation Error Zscore Equity
IOEmiom Support Systems - Pre-Ordering I
% interface Availabifity - CLEC
08S-2_|EDIRegion (%) >=995%
088-2 [LENS/Region (%)
0552 |LEG/Region (%
055-2_|LESOG/Region (%)
0552 [TAG/Region (%)
0552 |PSIMS/Region (%)
0S5-2_[LNP Gateway/Region (%)
0SS-2 |SGG/COG/Region (%)
0552 [DOMRagion (%) 100.00%
0SS-2_[SOG/Region (%)
% interface Avi - BST & CLEC
2 | ATLAS/Region (%) >= 995% YES
2_|COFFI/Region (%) >=905%
BOCRISICRIS/Region (%) >= 995%
DSAP/Region (%) ><995%
RSAG/Region (%) ><995%
SOCS/Region (%) >=995%
055-2 | SONGS/Region (%) >=995%
DOE/Region (%) >=995%

5. by TN/Region (seconds)

Res; @ Interval - CLEC (LENS) (BST Measure includes Additional 2 Seconds)
RSAG,
RSA

, by TN/Region (seconds)

RSAG, by ADDR/Region (seconds)

1_{RSAG, by ADDR/Region (seconds;

ATLAS/Region (seconds)

ATLAS/Region {seconds)

DSAP/Region (seconds]

DSAP/Region (seconds)

T_|CRSECSRLRegion (seconds)

CRSECSRU/Region (seconds)

COFFI/Region {seconds)

COFFI/Region (seconds)

PSIMS/ORB/Region {seconds)

PSIMS/ORB/Region {seconds)

Response Interval - CLEC (TAG) (BST Measure Includes Additional 2 Seconds}

RSAG, by TN/Region (seconds]

TH/Region (seconds)

RSAG, by ADDR/Region (seconds)

DDR/Region (seconds]

!

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec
RNS - RSAG, by ADDR + 2 sec.
ROS - RSAG, by ADDR + 2 sec
RNS - ATLAS + 2 sec
ROS - ATLAS + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec.
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec
RNS - OASISBIG + 2 sec
ROS - DASISBIG + 2 sec

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec
RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec
Diagnostic
Diagnostic
Diagnostic
Diagnostic
RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec
RNS - CRSACCTS * 2 sec
ROS - CRSOCSR + 2 se¢

269 1667412 158
278 8,067 158
281 4,088,401 114
468 793,264 114
78 776,652 12t
.43 334,500 121
.56 1,326,553 527
53 312,467 527
01 4,333,768 113
60 1,238,562 113
X] 8,500,082 424
.71 670.935 424
Xi 8,590,082 035
7 670935 0.35
269 1,667,412 128 645,302
278 9.067 128 645,302
281 4,088,401 217 109,655
466 793,264 217 109,655
0.8 25
0.9 5
78 776,652 168 7.742
49 334,800 1.6¢ 7,742
56 1,326,553 106 20,838
53 312,467 1.06 20,638
o1 4,333,768 222 654,959
260 1,238,582 222 654,959

1,875,902

YES
YES
YES
YES

Diagnostic

Diagnostic

Diagnostic

Diagnostic 060 1,022
YES 277 951.947 154 30.206
YES 258 347815 154 30.206
YES 261 1,567,022 089 243141
YES 255 340,804 08s 243141
YES 3.07 4,861,223 248 674,657
YES 285 611,939 2.49 874,857

Dia

grostic

YES
YES
YES
YES
YES
YES

055-1_|ATLAS - MLH/Region (seconds)
0S5-1_|ATLAS - MLH/Region (seconds)
0851 _[ATLAS - DID/Region (secands)
OS5-1_[ATUAS - DID/Region (seconds)
OSS-1_|ATLAS - TN/Region {secands)
OSS-1_|ATLAS - TN/Region (seconds)
0SS-1_|DSAP/Region (seconds)
GSS-1_|DSAP/Region (seconds)

OSS-1_| TAG/Region (seconds)

OSS-1_| TAG/Region (seconds)
IOEnlioﬂs Support Systems - Mai and Repair
% Interface Availabitity - BST

[CSS= TTAFIRegion (%7

% Interface Availability - CLEC

0SS5 |CLEC TAFI/Region (%)
0S5-3_|ECTA/Region (%)

% Intorface BST & CLEC
0SS3_|CRIS/Region (%)

0553 [LMOS HOST/Region (%)
0SS-3_|LNP/Region (%)

0§53 |MARCH/Region (%)
055-3_|OSPCMRegion (%)

085-3_|Predictor/Region (%!

055-3_| SOCS/Region (%)

li

Response intarval <= 4 Seconds
CRIS/Region (%)

O
I
&
A

DLETH/Region (%)

DLR/Region (%)

[MOS/Region (%)

[MGSupdiRegion (%

A|h{&]k[k

NP/Region (%)

MARCH/Region (%)

OSPCM/Region (%;

olololofclolofof

SIS

Predictor/Region (%

08/31/2002

Parity w Retail
Parity w Reta
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retait
Party w Retail
Parity w Retail
Parity w Retail

95.37% 1,645,159 95.85%
2.00% 48,231 2.76%
464% 28,022 7.41%
99.34% 1,645,081 99.63%
97.47% 1,201,989 97.21
96.69% 118,386 98 52
29.49% 6,026 3101
34.87% 5,962 26.62
17.01% 57,608 24 44

-8.2905 YES 96.26% 1,743,341 96.07%
-2.3644 YES 2.49% 53.883 363%
-8.8816 YES 4.30% 32203 8.61%
-13.2052 YES 99.70% 1,743,263 99.66%
4.6207 NO 97.64% 1.277.836 97.39%
1.3193 YES 99.26% 117.343 99.17%
-0.8325 YES 2781% 6642 35.96%
2.2282 NO 37.13% 6874 2275%
-14.1074 YES 14.11% 64.344 2226%
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D111
D1t2
D113
D114
D115
D116
PRRNG
D118
D119
D110

D124t
D.1.22
D123
D124
D125
D126
D127
0128

D131
D131.2
Dt321
D1322
D1331
D1332
D1341
D.1.342
D13541
D1352
D.1361
D136.2
D1371
D.1.372

0.1.41.1
D.1.412
D.1.421
D.1.422
D.1.431
D1432
D144
01442
01451
0.1.452
D146
D.1.462
01471
01472

D21

D221y
D222

D.2.34
D.232
D233
D234
D235
D236
D237

D241
D.242
D.243
D244
D245
D246
D247
D248
D249

BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

July J June May
BST BST CLEC CLEC Standard  Standard BST asT CLEC CLEC Standard Standard asT ast CLEC CLEC Standard
Measure Volume Measure Voiume  Deviation  Error Zscore Equity Measure  Volume  Measure  Volume  Deviation Enor  Zscore Equity Measue  Volume  Measwe  Volume  Deviation

Operations Support Systems - Pre-Ordering

% Intorface Availability - CLEC
EDI/Region (%) 00.00%
2_|LENS/Region (%)
EORegion (%)
O! ESOG/Region (%
0882 [TAG/Region (%)
055-2_[PSIMS/Region (%)
085-2 JLNP Gateway/Region (%)
O SGG/COG/Region (%)
055-2_|DOM/Region (%)
0SS-2_|SOG/Region (%)
% Interface Availability - BST & CLEC
055-2 |ATLAS/Region (%)
0SS-2 [COFFI/Region (%)
0882 |BOCRIS/CRIS/Region (%}
085:2_[DSAP/Region (%)
0SS-2_|RSAG/Region (%)
0552 {SOCS/Ragion (%)
055-2 [SONGS/Region (%)
0SS-2_|DOE/Region (%)
Average R @ interval - CLEC (LENS) (BST Measure Includes Additional 2 Seconds}
0S5-1_[RSAG, by TN/Region (seconds) 780
0551 |RSAG, by TN/Region (seconds) 288
[055-1_|RSAG, by ADDR/Region {seconds) 254
0S5-1_|RSAG. by ADDR/Region (seconds) 480
ATLASRegion (seconds) 263
ATLAS/Region (seconds) 263
| DSAP/Region (seconds) 68
DSAP/Region (seconds) .58
Cl SECSRURmn (seconds) 20
CRSECSRL/Region (seconds) .94
COFFI/Region (seconds) g
[COFFI/Region (seconds) 368
PSIMS/ORB/Region (seconds) 343
055-1_| PSIMS/ORB/Region (seconds) 3.68
Av e on Interval - CLEC (TAG) {BST Measure Includes Additional 2 Seconds)
[0S5-1_|RSAG. by TN/Region (seconds) YES 88 | 1662027 | 152 397,668
GSS1_[RSAG, by TN/Region (seconds) YES o1 8,691 152 397,868
0S§S-1_|RSAG, by ADDR/Region (seconds) YES 03 4,284.424 2.34 97,257
OSS-1_|RSAG, by ADDR/Region (seconds) VES 76 778,643 234 97,257
0SS5-1_|ATLAS - MLH/Region (seconds) Diagnostic
088-1 [ATLAS - MLH/Region (seconds] Diagnostic
OSS5-1_|ATLAS - DID/Region (seconds) Diagnostic 137
OS5-1_|ATLAS - DID/Region (seconds) Diagnostic 137
058-1 JATLA! -TN/Remn {seconds! YES [ 820,139 189
05S-1_|ATLAS - TI /Fegion (seconds) YES 3 280,482 1.89
085-1_| DSAP/Region (seconds) YES 7 1.418537 1.83
OSS-1_|DSAP/Region (seconds) YES .5 595 1.83
0551 | TAG/Region (seconds) YES 324 | 4324284 285
0SS-1 |TAG/Region (seconds) YES 295 540,104 285

YES

99.64

YES 87 1.710.355
YES 94 10561
YES ] 4727745
YES .77 852.928
Diagnostic
Diagnostic
Diagnostic
Diagnastic
YES 295
YES 2.60
YES 271
YES 257
YES 321
YES 287

Operations Support S: - Maintenance and Repair

% Interface Avaifability - BST

0$8-3 TAFl/Rﬂion (%)

% Interface Availability - CLEC

[055-3 JCLEC TAFI/Region (%]
0553 [ECTARegion (%)

% Intorface Av; - BST & CLEC

0SS-3_|CRIS/Region (%)

055-3__|LMOS HOST/Region (%)

OS53_|LNP/Region (%)

JOSS-3 |MARCH/Region (%)

0583 |OSPCM/Region (%)

0S§-3 |Prediclor/Region (%) [ 1o0.00% |

{0553 [SOCS/Region (%)

Average e Inforval <= 4 Seconds

OSS4_|CRIS/Region (%) 9557% | 1000866 | 9526% 147174 NO 94.95% | 1604342 | 54.66% 119378
0S54 _|OLETHRegion (%) 7.95% 56,906 3.03% YES 758% 46,568 367% 309
0S5-4_|OLR/Region (%) 377% 33,201 742% YES 247% 31637 751% 836
0S5-2_|[MOS/Region (%) 9067% | 1800767 | 99.60% NO 99.61% | 1,604,201 | 9956% 123.250
0S54 _|LMOSupd/Region (%) 9734% | 1429511 | 9709% NO 79.21% | 1,192,090 | 6624% 73,719
OSS4_|LNP/Region (%) 99.79% 128,780 99.10% NO 99.65% | 114,733 | 0881% 7,087
0S54 |MARCH/Region (%) 28.94% 6931 30.74% YES 26.10% 430 2964% 685
055-4 | OSPCWRegion (%) 3597% 2 26.46% NG 33.15% 214 21.43% 168
[055-4_|Prediclor/Regian (%) 1452% 67,284 24.35% YES, 1271% 64,264 2173% 6,345

0.00066 | 44627 NO 9512%
0.00445 | -24373 YES 3.16%
0.00294 { -10.2981 YES 4.03%
0.00018 { 1.7696 NO 99.60%
0.00154 | 84.1631 NO 78.49%
0.00073 [ 11.4128 NO 99.68%
001807 | -0.8482 YES 28.04%
003681 | 3.1848 NO 31.23%
0.00438 | -20.5823 YES 13.82%

08/31/2002
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BellSouth Monthly Performance Summary |
Tennessee, September 2002 - May 2002 Standard
Emor  Zscore Equity

% irtweace A - BST
D.21 055-3 Tkm (%) YES

% interface A -CLEC
D221 [0S5-3 [CLEC TAFURegion (%)
D222 [0553 {ECTARegion (%)

0.00068 | 2.0340 NO
0.00571 | -2.4980 YES
0.00153 | 43881 NO
0.00018 | 0.3902 YES
.00162 | 76.0102 NO
.00073 | 6.8108 NO
.01888 | -1.9499 YES
03814 | 1.7842 NO
0.00439 | -13.1884 YES
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BeliSouth Monthly Performance Summary

Tennessee, September 2002 - May 2002 Banchmark/
Analog
02410 SOCS/Region (%) ] Parity w Retail

D241t 08S-4 [N m (%) ] Parity w Retail

Parity w Retai VES 6.15%
Party w Retai VES 76.00%
Parity w Retail NO 6556%
Party w Retail VES .55%
Parity w Retai NO 99.82%
Parity w Retail ES 95.35%
Parity w Retail ES 791%
Parity w Retail ES 96.29%
Parity w Retail ES T411%
Party w Retai VES 99.99%
Pariy w Retail YES 20.70%
Party w Retai YES 0 5%
Parky w Retai YES BIT%
Parity w Retail NG X
Party w Retai YES CA7%
Parity w Retai NO 0.18%
Parity w Retai YES 06&%
Parity w Retai YES T209%
Parity w Retal VES T71%
Parity w Retail YES B 59%
Parity w Retail VES 001%
Parity w Retail YES 0.30%
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BellSouth Monthly Performance Summary | July | June | May

Tennessee, September 2002 - May 2002 8sT BST CLEC CLEC Standard  Standard BST BST CLEC CLEC  Standard Standard BST BST CLEC CLEC  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity Measure  Volume  Measure Volume Devistion Emor  Zscors Equity Measure Volume Measure Volume  Deviation
02410 G554 [SOCSRegion (% — S | war | e | a5z ] [ oo | 2 | ves [ wews | Zmim [ @en | T ] TE0 | ves [N | 7iagsm | week | T7ga
D241t 0553 |NVuRegion (%) [sezi | [s7es | [B209% | 66 [wreon | asos ] Tows | ves [ eiorw] a7 | @oow | 43m
D251 YES . 99.46%
D252 ES . 85.30%
D253 . NO I B8.18%
D254 99.82%
D2ss 99.77% NO
0256 99.92%
D257 28.94%
D258 96.65%
D259 14.52%
D25.10 99.98%
D2541 90.85%
D261 0.95%
D262 BA%
D283 33.31%
D264 0.18%
D265 0.23%
D266 0.08%
0.267 71.06%
D268 1.35%
D269 85.48%
D26.10 0.02%
D26.11 0.35%
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D.24.10
D24

D251
D252
D253
D254
D255
0.258
0287
D253
D259
D25.10
D251

D261
D262
D263
D284
D285
D266
D267
0268
D269
D26.10
D26.11

BeliSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

YES
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E111
E112
E113

€121
E122
E123
E124
E125

E131
E132

BeliSouth Monthly Performance Summary September August
Tennessee, September 2002 - May 2002 Benchemark/ BST 8sT CLEC CLEC Standard  Standard 8sT BST CLEC CLEC Standard  Standard
Analog Measure Volume Maasure Volume Deviation Error Equity Measure Vohume Maasurs Volume  Deviation Error Zscore Equity
| <= 20 days
1 <= 30 days
] <= 30 days
<= 50 days.
<= 75 days
<= 90 days
-2 {Physical Cageless Ordinary/TN (calendar days) <= 30 days
x Physical Cageless-Extraordinary/TN (calendar days) <= 90 days
% Dus Dates Missed
VirtualV TN (% | <5% missed
C3 [PhysicalTN (%) ] <5% missed
08/312002
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[ RRR}
E112
E113

E121
€122
E123
E124
E125

E13.1
E132

BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

July I June l May J
BsT B8sT CLEC CLEC Standard  Standard esT asT CLEC CLEC Standard Standard BST asT CLEC CLEC Standard Standard
Measure Volume Maasure Volume Deviation Error 2Zscore Equity Measure Volume Messurs Volume Deviation Error  Zscore Equity Measure Volume Measure Volume Devistion Emor Zscors  Equity

1 ] |

C-2__|Physical Caged Ordinary/TN (caiendar days)
C ical jary/TN (calendar days
C 1 C Extraordhnary/TN (calendar days)
% Due Datas Mssed
[C3 [ViruatTH (%)
€3 [PhysicallTN (%)
0813112002
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Fi11
F112
F11.3
Fi114
F115

F121
F122
F123
F124
F125

F131
F132
F133
F134

F21

F314
F.312

BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

Benchmark/
Analog

September l August J
BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error Zscore Equity Measurs Volume Measure Volume Deviation Error Zscore Equity

% Flow nlm Service Requests
03 |Summary/R %

O-. Al ie/Region (%)

O Residence/Region (%)

0-: Business/Region (%)

o UNE/Region (%)

% Flow Through Service Requests - Achioved

03 [Summary/Region (%) Diagnostic

O- A ite/Re (%) Diagnostic

0 Residence/Region (%) Diagnostic

O Business/Region (%) Diagnostic

= UNE/Region (%) Diagnostic

% w Service Raquasts - LNP

O- Summary/Region (%

- te/Region (%

O Residence/Region (%) Diagnostic

0" Business/Region (%) Diagnostic
|0cnenl - Pre-Ordering | J
Loop Makeup inquiry (Manisal)
[Fo- TroomiN o ] =es%windbusdays [ 00 | "5 " 1 [___~No ] [ ooo% T 1 ] [ no ]
L Joctronic)

PO-2_ |Loops/TN (%) i | >=95% win 1 min [_oossx | "§0 ] YES [ sos2% T "8% 1]
|oeneu| - Ordering | J
Service inquiry with Firm Order

[0-10_ [xDSL (ADSL, HDSL and UCLYTN (%) | >=9%winSbusdays | tocoo%” T5 | YES
[0-10__Jtocal Intsroffice Transpori/TN (%) ] >=95%winStusdays [ woo0% [ 1 ] [ 2s00% | 4 ] [ ~No ]
A Speed of Answer
(G2 Toegon o I o AARECEECE  ERCEEEOMSEOONECCENECC  Emaas
Icenenl - Mail Center l J
Average Answer Time

M&R-6 |Region (saconds) ] Parity w Retail 6671 | 2022954 | 2657 | 96672 YES [ 5370 ] 2241269 | 2435 | 101,422 YES
IGemul - Operator Services {Toll) ] J
Aﬂq Speed to Answer.

OS1__[TN (seconds) ] FBD [ 442 ] [ 426 ]
% Answered in 10 seconds
| CEFIRALTC) ] PBD 83.30% PBO 84.20% PBD
|emeu| - Directory Assistance 1 J
A Sy o Answer

[OAT_TNseconds) ] PBD [ 460 ] PBD [ a2 ]
% Answered in 10 seconds

| S Y] I} PBD
Iecneul - ESNM I J
Moan interval
[E3 T ours) 1] FBD [ 156 | 2004 | PBD v | 2162 | FBO

% Ac
[ETwes ] PBD [ _ssoe% | 26071 | PBO 96.59% FBD

% Timeliness
| R T) 1 PBD [ foooo® [ 2004 ] PED [ioocow T 2767 ] P80
IGemﬂI - Billing I J
mﬂﬂ Accuracy

B3 |Region (%) ] Parity w Retail [Cseo% T 2954 | ioooow | 255% | 000063 ] 7353 ] YES ] 9970% 3330 99.34% 26,909 000101 7]” 35564 | NO ]

Data Detivery Timeliness
85 Region (%) ] Parity w Retail [ _9983% | 55500 | 9964% | 638995,122 | 000017 | 11,0608 NO | 99.00% 55,284 97.94% | 619,230,222 000042 24,9550 NO
Data Dalfvary Completeness

B4 [Region (%) ] Parkty w Retail

Mean Time to Delfver Us

[E5 Region (days) ] Parity w Retail [ 341 | sss80 | 229 ]| 636,999,122 YES | 334 | 55284 | 2.21 619,230,222 YES
Recuwrring Charge Completeness
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Fi11
Fli12
F113
Fi1t4
F115

Fi1.21
Fi122
F123
F124
F125

F131
F13.2
F133
F134

F22

F3.11
F312

F5.1

BellSouth Monthly Performance Summary [ July | June | M
Tennessee, September 2002 - May 2002 BsT BST CLEC CLEC Standard  Standard 8sT BST CLEC CLEC Standard  Standard esT BsT CLEC CLEC
Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measwre Volume Deviation Error Zscore Equity Measure Volume Measure Volume
lGoneul - Flow Through | l
% Fiow Service Requests
G- ‘Summary/Region (%) 371,918
O-; [Aggregate/Region (%) 371,918
GE Residence/Region (%) 190,895
[O-3 Business/Region (%) 5,979
O-: UNE/Region (%) 175,044
% Flow Through Service Requests - Achioved
O- | Summary/Region (%) 410,373
o [Aggregate/Region (%) [ Diagnostic | 410373
[os Residence/Region (%) 707,308
|O-S Business/Region (%) 8,061
0- UNE/Region (%) 195,003
% Flow Through Service Roquests - LNP
O- {Summary/Region (%) 10,881
CERIY te/Region (%) 10,881
[O- Residence/Region (%)
(03| BusinessiRegion (%)
Icu»ml - Pre-Ordering | {
L  (Manua)
PO-1_ jLoops/TN (%) ___No | [ tooo% | 10 | [ __No ] TN .
L loctronic)
PO-2__JLoops/TN (%) 513 YES | _NOo | 99.84%
General - Ordering | |
[ 10000% [~ 4] [ 1oo00% T~ " 10" ] [ 10600 ] 20 ]
I S | 1 [ scoow [ 2 ] [ _No” ] | T 1
A Sy of Answer
[E7Z_TRegion econds) T 269017 | 6.408,394 2960 42614 YES 75046 | 5562890 s | wee N s | i [ o | e | wman
|Gemnl - Mail Center ] l
A Answor Time
[M8Rs Region (seconds) | TS 2,308,025 2723 108,851 YES 5280 7,593,224 26.04 91,272 VES §4.68_| 1522154 | 2500 86118
[Gﬂuﬂl - Operator Sevvices (Toll) | ]
Average Spoed to Answer
[Os-1__[TN (seconds) [ ss1 ] [__s5s3 ] [ 600 ]
% Answerod in 10 seconds
082 TN (e
l&nﬂll - Directory Assistance l l
A Speed (o Answer
DA-1 TN (seconds) [ & ] [ 454 ] |_506 ]
% Answered in 10 seconds
[pAz” TNeo
|cenerat €811 ] |
Moan intorval
| N AT 247 [ 2201 ] ) [ 154 T tee7 2,088
% Accuracy
E2_ NG | 96.04% [ 235344 ] PBD [ 5572% T 200456 | PBD [ o678% | 232565 ]
% Timeliness
ETnem 3507 780 587 FB0 T00.00% 3068

|G¢Mul - Bilting

Data Accuracy
[EZ__TRegon (%)

YES

[ 10000% | 3616 100.00% 26,125 _ 0.00000 ]

22833 - 0.0000G ‘ YES l 95 22% ‘ 3810 ‘ 100.00% 24397

10000% | 3216 ] 10000%

Usage Data Delivery Timeliness
[BF__TRegon(®)

T s781% | 39,195 99.56% | 617,439,932 _ 0.00074_| -236044 | YES

Usage Data Delfvery Completeness

9933% | 27358 99.38% 475,419,169 — 000048 | -0.9527 YES | 9493% | 28227 | 97.64% 492,390,383

Regeon (%)

{ 99.10% 39,195 99.91% | 617,439,932 _ 0.00048_| 168707 | YES

99.92% | 27358 99.91% | 475,419,169 _ 0.00017 07704 ves | s721% 28,227 _

Moan Time fo Deliver Usage

[B%5_JRegon days)

3

% T 75 e =

3.24 | 27,358 243 [ 475:419.168 _ YES I 4.34 28,227 252 492,390,383

Recunring Charge Completeness

08/3172002
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08/3112002

F22

F311
F312

F.41

FS51

F72

FB1

BeliSouth Monthly Performance Summary

Tennessce, September 2002 - May 2002

ay J

Deviation Error Zscore Equity

| General - I
L

PO TCaoparih (%) . -
L

PO-2_JCoopsiTN (%) VES

Ie..... -Ordering

Service inguiry with Firm Order
[0-10_ IxDSL (ADSL, HOSL and UCLYTN (%)
[0-10_[Local interofice Transport/TN (%)

A 3 of Answer

0-12 Rﬁ seconds)}

|General - Maintenance Center

A ge Answer Time

m)

| anerai - Operstor Services (Yo

A o Answer
0S-1__|TN (seconds)

% Answered in 10 seconds

[Bsz TN

|Gomr - Directory Assistance

Al o Amswer
DA-1 [TN {seconds)

X Answered in 10 seconds

| C ImLT)

Imﬂ -ESM

Moan intsrval
[E3__JTN (hours)

lgaﬁ'l’mr%mz

% Timeliness

| LT

General -

| ] | -] bl 3| ol | =

o) ol ] m|

o =] O o = -] o t |
L L] - — - !

i

Accurac)

Region (%)

N

8574 YES

i

B4 Regon

Mean Time to Deliver g
[BETRegion days)

Recurring Charge Compieteness
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F95.1
F.9852
F953

F881
F962
F963

F.10.1

F.102

F103

F.104

F.105

F.106

F107

F.108

F.109

F.10.10

F1011

F10.12

F0.13

F.10.14

F.10.15

F10.16

F.1017

FAty

F11.2
F11.24

F1122
F11.23

F113

F114

F1211
F1212

F1221
F1222

LAERR]
F1312
F1313

BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

Benchmark/
Analog

Parity w Retal
>=90%
>=90%

Parity w Retail
>=90%
>=90%

Standard
Deviation Error

Standard BST BST
Volume Deviation Ermror Zscore

| _8230% ] $7344148 T 87685% [ _ooozi3 260674 ] ves T ez5% ] 38501307 ] 9920% [ 161842 |
%76% | $214.106 | [ _ses6% | so7i.733 |
[ o286% | $63%0 |

Zscove Equity

TO0178 | -78.8796 YES
YES
YES

SR AR

AL
06770

SE55%

[isener - change wanagoment _

L

% Software Release Notices St On Time

| CISI ACTE) |
A ge Software Relesse Notice Delay Days

]
% Documentation Sent On Time

[cv3a 1T!N %) — ]

% Documentation ts, Corrections, efc.) Sent On Time

CM-38 | TN (%)

A ge Documentation Release Delay Da)

l
% CLEC interface Sent within 15 Minutes

CMS TN (%) —]
% Software Errors Corrected within 10 Business Days

]
xsmmwwmxsmoays

[C¥68 TRegron (%) |
%SMEIIMWWM“MWDIE

CMHGC | Region (%) |
% C ge Reg s A pted or R d within 10 Business Days

.
% Within The Period

I 'R_-fon(%) — M_'_"—_|
Number of St 1 Defects CCR}MJWM
CML9A_|Region (number) ]
desmlmuizm‘m)hlmwtlm

|CM-9B Ro@'n(nuﬂber?

Number of 3 Defects CR} in 8 Production Release

CM-8C_[Region (number) ]

X Tost Deck Faihire in Procuction Relesse
[CW-10_[Region (%) ]
% Type 4 Change Requests (imy ;

>= 95% w in 30 days

>= 22 days prior to release

>= 95% win 30 days

>=95% win 5 days

>= 22 days priof to release

>=97% W in 15 min
>= 95% w in 10 days
>= 95% w in 30 days
»= 95% w in 45 days
>= 95% win 10 days

Diagnostic

=0 Defects

=0 Defects

= 0 Defects

<= 5%

>= 85% w in 60 days

>= 95% W in 60 days

[ _toooo% [ T ] YES

[EOETE N

<
mi
»

[ fooo0% [ 11 ] YES |_to0oo% [7 15 ]
[ foooo% [ v ] YES [ _tooocox "7 4 ] VES
[ to000% | 3 | YES I ]

<
14
H
B
3

A%

E!
[ oo00% [ 5 ]

[_ooox [ 7100 ]

<
m
»

lOemnl -New Business Requests

% New Buziness ts Processed whthin 30 Business Days
BFR1_]Region (%)

] >=90%win30busdays [ focoox T 8 ] YES [ 7o000% | "8 1] YES
% Quotes Provided within 10 Business Da
[EFR-2A]Regoon (%) - — ] >=90%win 10 bus days
% Quotes Provided within X Business Days
K | >=90%win10bus days
| >= 90% w in 30 bus days
] >= 90% w in 60 bus days
% Quotes Provided within 30 Business Days
[BFR-ZBRegion 8 ]  >=90%win30bus days [ foooox | & ] YES [ 1ok T & ]
% Quotes Provided within 60 Business Da
[EFR=c[Regon () ] >=90%win 60 bus days I [ 1 [ joooo% | T2 ] YES
| >= 95% w in 30 min 9095% T 194313 ]
] >= 95% w in 30 min 488,345
Acknowledgen 1ssage Comp
[0-2 _ [EDIRegion (%) 1 100% [ 9994% T 7194435 | | Nno ]
O-2 | TAGRegion (%) ] 100% | _toooo% [ 472795 ] [ _~No ]
lGomul - Database Updates | —I
A
] PBD o5 2 05 | 2 PBD | o051 | 2| oSt P
! | PBD { oo | E3 o007 | 26 PBO | 008 | 27| o008 | 27
Directory Assistance/TN (hours) 1 PBD L 327 1 20 1 329 1 20 PBD | 4.20 1 24 1 413 1 24

% Update Accuracy

0873172002
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BellSouth Monthly Perfor S ¥ L July | June | M

Tennessee, September 2002 - May 2002 BST BST CLEC CLEC Standard  Standard BST 8sT CLEC CLEC Standard  Standard BST BST CLEC CLEC
Measure Volume Measure Volume Deviation Error 2score Equity Measure Volume Measure Volume Devistion Evror Zscore Equity Measure Volume Measure Volume

F951 Resale/TN (%) $121.451 X - X X ;
F952
F953 EETE T
F961 87.70% [ $10860401 ] 9853% T sar3568 |
Fa62 [ 9es52% [ $437614
F9623 [ S519% [ $725.262 | .

[cenecn crange Mansgerars I L

% Software Release Notices Sent On Time
F01 o [N %) [ oo |1 ] T ] — R T ]

A Software Release Notice Delay Days
P02 [T IEEEENE T T ISR AN T BOSEN  E )
% Documentation Sent On Time
F103 WA TN (%) [oooox | 7] vEs [oooow [T ] I —
% Documentation (Defects, Corrections, etc.) Sent On Time
F10.4 CV-38 [TN (%)
A Documentation Release Delay Days
F.105 [E=_ TN Gaverage)

% CLEC intorface Oirtages Sont within 15 Minutes
F.106 [CM5 TN (%)

% Softwars Errors Corrected within 10 Business Days
F107 |CM—6A |R pon (%

% Sofware Corected within 30 Business Days
F108 [cM88 TRegion &), £ . i i) 2 - = § 7 s

% Software

Errors Corrected within 45 Business Days
F.109 [EVCET [Region (%)
*x

ge Requiests Accepfed or Rejected within 10 Business Days
F.10.10 CM-7 jon (%)

% quests Rejecied Within The Reporting Period
FA041 [CME_[Region (%)

Number of S 1 Defacts (Typ £ CR) in a Production Release implamented
F10.12 [CAM-5A_[Region (rumber)

Number of 8 2 Detects (Type § CR) in a Production Release impiemenied
F.1013 Region (number)

Nimber of S 3 Defects (Type § CR) In & Production Release impiemented
F10.14 CM-9C Rﬂ'(_mlﬂlb.f

)
% Tast Deck Failure in Production Retease
F.10.15 [WIR_W_“Z' egion (%)
% Type 4 Change R p 7
F.10.16 [CWi-1 TA]Region (%)

 Typa & Changs Mequeets implarenied Wb B0 Wasks) of Fraza Fmplemarted
F.A0.47 [CV-1TB]Region (%)

‘Gdnlfll - New Business Requests l |

% New Business Requests Processed within 30 Business Days

Fant [E7RT TRegon (%) ] M N = Tow] 3 ]
% Quotes Provided within 10 Business Da)

F.112 -BFR-ZA RE‘n(s)

F11.21

Fi22

F11.23

% Quotes Provided within 30 Business Da/
F113 [BFR-Z8]Region (%)

% Quotes Provided within 80 Business
F114 BFR-2C Region (%)

|Gm-ul.0m' I I

Acknowiedy ge Thmelinass

F1211 [O-1__TEDURegion (%) [12000% | 151502 | [ 100004 T~ 121803 |

F1212 o1 [TAGIRegion () 38515 [1oo00% | o101 |
Acknowledg ss3g0 Comp

Fi221 10-2_ " TEDIRegion (%! [[9997% | 151844 | [ N0 ] |~ ] 100.00%

F1222 02 [TAGRegon (%) [— w1 [ o] [sooow | wigis |
[mu.nmnuumn | |

FA311 T o051 18| o081 |

Fi3.1.2 I | X | 2% | o011 |

F13.13 1 646 | 23 Y 554 |

06/31/2002 Page 103 of 107



08/31/2002

F951
F852
F953

F861
F862
F863

F.10.4

F.10.2

F.103

F104

F105

F.106

F107

F108

F.109

F10.10

F1011

F.1042

F.10.13

F.10.14

F.10.15

F.10.16

F.10.17

Fi11

F112
Ft124

F1122
F1123

F113

Fi11.4

F1211
Fi121.2

Fi1221
F1222

F131
F13.1.2
F1313

BeliSouth Monthly Performance Summary ay J
Tennessee, September 2002 - May 2002 Standard Standard

[T —— |

% Software Relesse Notices Sent On Time

A Software Release Notice Days

|:E TN(E)

% ‘Documentation Sent On Time
| EXES TC)

‘Documentation (D (v, Corrections, etc.) Sent On Time

% O
[CM3B [TN (%)
A Documentation Relesse
CM4_]TN (average)
% CLEC interface Sent within 15 Minutes

TN (%] YES
% Software Errors Carrected within 10 Business D
[CM-8A_[Region (%)
% Softwars Errors Corructed within 30 Business
[CM-58 | Region (%)

% Software Errors Corrected within 46 Business Dayt

lmﬁ-mmw l
% New Business Requests Processad within 30 Business Day:

[BFR-1_]Region (% YES

% Quotes Provided within 10 Business Ds)
ErRaA[Ragon
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BellSouth Monthly Performance Summary | September | August |
Tennessee, September 2002 - May 2002 Benchmark/ 8sT 8sT CLEC CLEC Standard Standard 85T 8SsT CLEC CLEC Standard Standard
Analog Measurs Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Emror Zscore Equity
F1321 D2 _ [LIDB/TN (%) ] >=85% [eos3% | 1360 | [ eeaex T 1143 ]
F1322 [0-2 ~_[Directory Listings/TN (%) | > 95% | so7en | &% | [ Seecx 1 892 |
F1323 [0-2 | Gienclory Assistance/TN (%) | >=95% | _So3ex | 6% ] [ _sese% | 348 ]
% NXO(s / LRNS Loaded by LERG Effective Dute
F133 [BZ " TRegon sy J 100% [ foooox | 63 ] YES [ to000% | &2 | YES
|c.mu| - Network Outage Notification | ]
Mean Time to Nothy CLEC of Major Network Outag
F.141 [MER-7 TRegion (minites) —] Parity w Retait 1 127 )| 1 T 120 )i 1 YeEs | 378 )} 2 | 289 1 2 YES
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F.1321
F.13.22
F1323

F.133

F.14.1

BellSouth Monthly Performance Summary July ] June

Tennessee, September 2002 - May 2002 BsT BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard  Standard BST 8sT CLEC CLEC

0-2  [LIDB/TN (%

o2 | %

D-2 _ [Directory Assisiance/TN (%)

% NXO(s / LRNs Loaded by LERG Effective Date

[B3_JRegor ) | 1ooox T 4 ] YES [ searx | & ] [ _No ] 10000%] 94 " |
|Mﬂ-mﬁwmm I

Mean Time to Notily CLEC of Major Network O

157 [Region (rvies i I - - NI R N N S N S|

08/31/2002
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F1321
Fl132z2
F1323

F133

F.141

BellSouth Monthly Performance Summary
Tennessee, September 2002 - May 2002

ay
Standard Standard

YES
YES

YES

me L

AMoan Time to CLEC of

[MER-7 [Region (mindtes)

L |

Network

YES
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